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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) for the purpose of
repayment of obligations under an earlier opened
position and fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI ¥ onpeaeneHus

BanaHc — 06bem cpescTB HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNN;
COCTOSIHME TOProBOro CYeTa C y4eTOM BCeX
3aKPbITbIX MO3ULMIA U BCEX HETOPTOBbIX
onepauui.

AueuaeHapl (nonpaBKa Ha AnBMAEHAbI) —
HeToprosas onepauus, KoTopaa NPoBOAMUTCA
KomnaHwuelt ¢ uenbto HauncaeHms/cnucanma
OVMBUAEHAOB NPW HAaUYUKN OTKPbITOM
ONVHHOW/KopoTKoW no3nummn no CFD Ha akuuu
Ha AeHb GUKCcaLMM peecTpa aKLMOHEPOB.

JoctynHaa pbIHOYHAA LeHa — KOTUPOBKA, No
KoTopoi KomnaHua ncnonHaet opgep KnneHta.
JocTtoBepHOCTb KOTUPOBKK onpeaensaeTca
UCKNtoYNTENbHO KOoMnaHnen Ha ocHoBe
PbIHOYHbIX AAHHbIX, NO/ly4aeMbIX OT
NOCTaBLUNKOB JIMKBUAHOCTU U KOHTPAreHToB.

3aKpbITUE NO3ULUKN — Pe3y/bTaT 3aKNoHeHUs
CAe/IKM B CieACTBME UCMOIHEHUA opaepa Ha
3aKpPbITME MO3ULMM C LeNblo NoraweHns
0653aTe/1IbCTB N0 paHee OTKPbITON NO3ULMK U
duKcaumm dpnuHaHcoBOro pesysbraTa.

KoTupoBKa — MHAMKaTUBHasA MHPopmaumsa o
TEKYLLEM KYpCe MHCTPYMEHTA, BblParKeHHas B
Buae LeH Ask v Bid.

KpeautHoe naeyo — MakCMManbHO BO3MOXKHOE
COOTHOLLEHME MEeXKAY MapPKUHASIbHbIMU
TpeboBaHMAMM, HEOBXOANMbBIMWN AN OTKPLITUA /
noaAeprKaHusa OTKPbITOM NO3ULMU U 06bEMOM
TOProBsoi onepauun / Nno3numm, Kotopoe
onpeaenserca HaCTPOMKOMN TOProBoro cyeTa
KnuneHra.

Nor-gaiin — yactb cepsepa KomnaHuu,
npegHasHavyeHHasa Ana GUKcaLmm AaHHbIX,
nepenasaemMbix KnmeHtom u Komnaxuei apyr
Apyry B npoLecce COBEPLUEHMA TOPTroBbIX U
HEeTOProBbIX onepaLmi.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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ot — cTaHAAPTU3NPOBAHHbIN TOProBbIi 06BbEM
coBepLleHMA TOProBbIX onepaLmm no
WMHCTPYMeEHTY. HOMMHanbHbI 06beM 04HOTO
N0Ta yKasaH B cneymouKaumm Ha web-caiite
n/Mnn B TOProBOM TePMUHaNe.

Map:KkuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeaCcTB, 3a610KMPOBaHHan Ha
TOProBom cuyete KnneHTta gns noageprkaHna Bcex
€ro OTKPbITbIX NO3UUMI. MapKUHaNbHble
TpeboBaHMA 4N KaXKLOro MHCTPYMEHTa
YKa3blBatoTcs Ha web-calite KomnaHuu, a Takke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble mapuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYeTe
CpefacTs, KoTopasa HeobxoAMMa ANA OTKPbITUA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢uHaHCcoBbIN pe3ynbTaT — PUHAHCOBbLIN
pe3yNbTaT MO OTKPbLITbIM MO3ULMAM MPU TEKYLLEN
CTOMMOCTU MHCTPYMEHTOB, C y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb n3 6asbl KOTUPOBOK
MHGOPMaLUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLIEHHbIE MO
HEPbIHOYHOM KOTMPOBKE NoasiexaTt
aHHY/IMPOBAHUIO, @ UCMOJIHEHHbIE OT/IOXKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HANPAMYIO C COBEPLLUEHNEM TOProBbIX
onepauui:

e BHeceHue / CHATMe CpeacTs co cyeTa
KnneHra;

® NOMNpPaBKa Ha AMBUAEHAbI;

e KOMMeHcaluum 1 banaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KomMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLWUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

e Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.

e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
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e crnucaHue / 3auncieHne B pamKax CepBUCOB,
npegocTasasembix KomnaHuen, u Kotopble
ncnonbsyet KnneHT.

O6bem Toprosoii onepauum — o6bem TOProsoii
onepauuu, BbiparkeHHbIM B 10TaX.

OnepauMoHHbI AeHb — BpEMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, Bpemsa OKOHYaHMUA ONepaLMoOHHOro AHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITUE NO3ULMU — Pe3y/IbTaT 3aK/oYeHMUs
CAEeNKN B CNeACTBUU UCMONHEHUA OpAepa Ha
OTKPbITME NO3ULMK. B pesynbTate OTKPbITUSA
nosuumnn y KaneHTa BO3HUKaIOT 0653aTeNIbCTBa:
® MNPOM3BECTU MPOTUBOMOJIOXKHbIE TOProBble
onepauuu (caenkun) No 3aKpbITUIO NO3ULUN
paBHO3HaUYHbIM COBOKYMHbIM 06bEMOM C TEM
e GMHAHCOBLIM MHCTPYMEHTOM;
® NMoAAEPKMBATL YPOBEHb MAPXKU HE HUKE
YyCTaHOB/IeHHOro KomnaHuei ypoBHA.

OTN0XEHHDbI opaep — pacrnopaxKeHue
COBEPLUNTb TOProByo ONepauuto npu
OOCTUNKEHMM OnpeseneHHbIX LLeHOBbIX YC/I0BUI B
NOTOKe KOTUPOBOK, NPM 3TOM NOApPa3yMeBaeTcs,
YTO TaKoe pacrnopsxKeHue byaeT UCNOSHEHO B
HeonpeaeneHHbIi MOMEHT B byayLliem B
COOTBETCTBUM C NOPALKOM UCNOSIHEHUA OPLAEPOB.
BuAabl OTNOXKEHHbIX OpAEepPOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHOM
no3uuMm No LieHe bonee BbICOKOM, YEM LiEHA
Ask B MOMEHT pasmeLlleHna opaepa.

e Sell Stop — npeanonaraer oTkpbITUE
KOPOTKOM NO31LMK NO LieHe bonee HU3KOW,
yem uUeHa Bid B MOMeHT pasmelueHusa
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uLUMK Mo LeHe 6onee HU3KON,
yem LeHa Ask B MOMeEHT pasmelLeHuna
opaepa.

o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3unumm no ueHe Bid 6onee



the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's
trading account that may be used by the Client as
security for new trading operations.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
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BbICOKOM, Yem LieHa Bid B momeHT
pa3smeLlLeHua opaepa.

e Stop Loss — npegnonaraeT 3aKpbiTMe paHee
OTKPbITOM NO3NLMK NO LEeHe, MeHee
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smeLlleHua opaepa.

e Take Profit — npeanonaraet 3akpbiTue paHee
OTKPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3meLlLeHmna opaepa.

MOTOK KOTUPOBOK — NOCNEA0BaTENbHOCTb
PbIHOYHbIX AaHHbLIX B BUAE UHAUKATUBHbIX
KOTMPOBOK, NO/ly4aeMbIX OT NOCTaBLLMKOB
NIMKBUAHOCTM U NPOBaliaepoB KOTUPOBOK C
OanbHENLLen peTpaHcaaUuMein B TOProBbli
TepmuHan KnnenTa.

PeannsoBaHHbI GUHAHCOBbINU pe3yabTaT —
CYMMa Cpe/CTB B Ba/IOTE TOProBOro CYeTa,
noasiexallan 3adncieHunio/cnucanumio ¢ banaHca
TOProsoro cyeTa KivMeHTa B pesy/bTaTe 3aKkpbITuA
no3nuuu.

PbIHOYHbII opAep — pacnopsKeHne COBePLNTb
TOProBylO Onepaumio No LeHam, AOCTYMNHbIM Ha
MOMEHT OTMNPaBKM PACMNOPANKEHNA.

Web-caitt KomnaHum — npmeHUTENbHO K
AaHHOMY perfameHTy, UCTOYHUK MHDOPMaLMKM O
TOPrOBbIX YC/IOBUSAX, B COOTBETCTBUM C KOTOPbIMMU
npoucxoamT 06paboTKa TOProBbIX NPUKA30B
KnueHta. Hanbonee BbICOKMI NPUOPUTET HOPM
WCMOIHEHWA 1 TOPrOBbIX YC/I0BWIA onpeaenseTcs
cneunduKaLmeii TOoprosoro cepsepa KomnaHuu.

CB060AHbIN OCTAaTOK AEHEXHbIX CPeAcTB —
cpeAacTBa Ha ToproBom cyeTe KnneHTa, KoTopble
KAneHT MoKeT Mcnonb3oBaTb B KayecTse
obecneyeHuns Ana coBepLleHNs HOBbIX TOProBbIX
onepauuu.

Caenka (Toprosas onepauma) — KOHBEPCMOHHanA
onepauma c 6ecnocTaBoyHbIM GUHAHCOBLIM
MHCTPYMEHTOM, CoBepLUaemasn mexay KaneHtom



Company, i.e. an operation implying the buying
or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
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n KomnaHuei, T.e. onepauus,
npeaycmaTpMBatoLwasn NoKynKy Uau Npoaaxy
WMHCTpyMeHTa 6e3 nepexoaa npasa
COb6CTBEHHOCTM HA MHCTPYMeEHT. CoBepLueHue
TOProBOM onepauun MoXeT NPUBOAUTD K
OTKPbITUIO NO3ULUN, 3AKPLITUIO MO3MLUMN,
YaCTUYHOMY 3aKPbITUIO NO3ULMU U BCTPEYHOMY
3aKpbITUIO ABYX U 60/1ee OTKPbITLIX NO3MLMIA C
B3aMMO3a4yeToM 06A3aTeNbCTB MO KaXKA0M 13
HUX.

Cepsep KomnaHuu — nporpammHo-TEXHUYECKUI
KOMMNIEKC, COAEPKALLMI aKTyaslbHble TOProBble
yCcnosus, NOCpeacTBOM KOTOPOTO
ocyuecTssiAeTca 06paboTka KAneHTCKux
pacrnopaXeHui U 3anNpocos, NpeaocTaBeHme
KnneHty nHdpopmaumm o6 MU3MeHeHUAX LEH Ha
¢durHaHcoBble MHCTPYMEHTbI B pEXXUME peanbHOro
BpemeHHu (B ob6beme, onpegeneHHOM
KomnaHuelt), yyeT B3aMMHbIX 06a3aTeNbCTB
mexay KnneHtom n KomnaHuei, a Takxke
NCMNOJIHEHWE UHbIX ycnosuin lorosopa.

Cpeactsa (Equity) — B3BelleHHanA oLeHKa
CTOMMOCTU CpeACTB Ha TOProBOM cUeTe,
npeacTasastoLLas coboi cymmy AeHeKHbIX
CpeAcTB Ha TOProBOM CYETE, C YYETOM
Hepeann3oBaHHOM NPUBLIAK (YObITKOB).

Cron-Ayt (Stop Out) — npouecc
NPUHYANUTENbHOrO 3aKPbITUA OAHOM UK
HECKO/IbKUX NO3MLMIN Ha TOProBOM CYETe
KnneHTa BCneacTene HeAOCTaTOYHOCTU
MaprKMHanbHoro obecnedyeHms ann
noaggep*aHma OTKPbITbIX I'IO3VILI,VIV1.

Cnpep — pa3HoCTb mexay Kypcom Ask u Bid.

Cson (SWAP) — cpeacTsa, cnvcbiBaemble /
Haumncnsemble ¢ / Ha TeKYLWMIA Hepeann3oBaHHbIN
($WHaAHCOBLIN Pe3ynbTaT 33 NepeHoc
(nponoHraumio) OTKPLITOM NO3ULUM Ha
cnepywowmii geHb.

TUKeT — YHUKaNbHbIN MAEHTUPUKALMOHHbIN
HoMep, NpUcBanBaeMbli Nt06OI onepaunmn B



in order to unify and define operations on the
trading account.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trade Order (Trading Operation) - an order
submitted by the Client to make a transaction
(trade transaction) with a particular financial
instrument.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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TOproBon NaaTdopme ¢ Lenbio YHUbMKauum m
onpeaeneHuna onepawmii Ha TOProBOM cyeTe.

ToproBoe Bpems — nepuoj BpemeHu, Koraa
TOProsna nNo GUHaAHCOBOMY UHCTPYMEHTY
paspelueHa 1 Toprosbiii cepBep obpabaTbiBaeT
TOProsble pacnopAMKeHusa u opaepa KaneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMATU3MPOBaAHHAA TOProBas CUCTEMA,
npefHasHavyeHHasa ANs aBTOMATM3aLMM TOProBbIX
onepauwnin B Toproeoit nnatpopme.

Toprosbiii opaep (Toprosoe pacnops:keHue) —
pacnops)xeHue, nogaHHoe KaneHtom,
COBEPLUMTb CAEAKY (TOProByto onepaumto) c Tem
WAW UHBIM GUHAHCOBLIM MHCTPYMEHTOM.

ToproBblii cueT — IMLEBOI CYET BHYTPEHHEro
yyeTa, OTKpbITbI KnneHTom B KomnaHuu, rae
BefeTcs ydeT 06s3aTenbcTe KomnaHmm u
KnneHTa, KOTopble BO3HMKAIOT 13 TOProBbIX U
HETOProBbIX Onepauuii, CoBepLIaembiX B pamKax
pernameHTUpYoLWNX 4OKYMeHToB KomnaHnu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
npOrpaMMHO-TeXHMLIeCKVIﬁ KOMMNNEKC,
NnocpeacTBOM KOTOPOTro Yepe3 UHTEPHET KnneHT
MMmeeT BO3MOKHOCTb COr1acoBbIBATb C
KomnaHuelt cylwecTBeHHble YC10BUA TOPTrOBbIX
onepauuin, coBepLlaeMblX B paMKax UCNOJHEHNA
JoroBopa, n NPOTOKONMPOBAaTb COr/TAaCOBaHHbIE
YC/I0BUA, a TaKXkKe cofeprKaHne YyCTaHOBAEHHbIX U
OTMEHEeHHbIX opaepoB. Toprosbii TepMUHaN
obecneunBaeT naeHTUPUKaLMIO CTOPOH
(noaTBeprKaeHMEe NOANMHHOCTM CTOPOH),
OCYLLECTBAAOWMNX 06MeH coobLeHnaAMH, a
TaKKe KOHPUAEHUNANbHOCTb U LLeNOCTHOCTb
CaMMX COOBLLLEHWNI MPU MOMOLLM BCTPOEHHbIX
CpeacTB KPUNTO3ALLMUTDI.

TenedoHHbI Napoab — KOLOBOE C/1I0BO,
yCTaHoBAeHHOEe KAneHToM nocpeacTsom
NnyHoro KabuHeTa, KoTopoe HeobxoaAMMO Ans
0AHO3Ha4YHOM ngeHTndMKaunm Knnenta npm
COBEpLUEHWM TOProBbIX ONepaL it no
TenedoHHON cBA3MN.



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean he greater price in the quote
at which the Client may send a market request
for a buy trading operation. Ask Price is the price
of activation of all the pending orders implying
performance of a purchase trading operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Market Execution shall mean the technology of
orders execution, which implies the execution of
the Client's order at the available price at the
moment of execution on the trading server of the
Company.
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YposeHb Map:u (Margin Level) — nokasatens,
paBHbI OTHOLLEHMIO BENNYMHDBI CpeacTs (equity)
Ha TOProBOM CYeTe K Map*KWUHa/IbHbIM
TpeboBaHMAM (margin), xapaKTepusytoLwmii
[O0CTaTOYHOCTb CPEACTB Ha TOPrOBOM CYeTe A1f
NoAAepKaHUA OTKPbITbIX MO3ULLUNA.

YposeHb Stop Out — ypoBeHb MapXu, Npu
KOTOPOM 3aMnycKaeTcs npoueaypa cton ayT (stop
out).

XepxupoBaHue (/lTokMpoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OLHOMY UHCTPYMEHTY,
OTKpPbITblE B PAa3HOHANPaB/IEHHbIE CTOPOHbI.

XepupoBaHHasa mapiKa (Hedged margin) —
Tpebyemoe KomnaHnen mapuMHaibHoe
obecneyeHne A4NA OTKPLITUA U NOAAEPKaHMSA
NIOKMPOBAHHbIX MO3ULMIA. XeKMPOBaHHanA
MapKa A0 KaxKaoro MHCTPYMEHTa YKa3aHa Ha
ToproBom cepsepe KomnaHuu, a Takke
o0603HayeHa B cneundmrKaLMm KOHTPAKTOB Ha
web-calite KomnaHuu.

LeHa Ask — 60/1bluas LeHa B KOTUPOBKE, MO
KOoTOpoW KAMEHT MOKeT OTNPaBUTb PbIHOYHbIN
3anpocC Ha COBEpLUEHNE TOProBoM onepaLmm Ha
nokynky. LleHa Ask anaetca ueHoin aktueaumm
BCEX OT/I0XEHHbIX OPAEPOB, NPesnoaaratoLLmnx
coBepLleHMe TOProBoi onepaLmMm Ha NOKYMKy.

LUeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KOTOPOM KAMEHT MOXKET OTNPABUTb PbIHOYHbIM
3anpoc Ha coBepLUEHNe TOProBoi onepaLnm Ha
npogaxy. LleHa Bid aBnsetca ueHom akTMBaumm
BCEX OT/IOXKEHHbIX OPAEPOB, NpesnoiaraloLmnx
coBepLleHMe TOProBoi onepaLMm Ha NPoaaxKy.

Market Execution — TexHon10rMa McNoaHeHUn
PbIHOYHbIX OPAEPOB, KOTOPAA NoApPa3ymeBaeT
ncnonHeHune opaepa KnneHrta no gocTynHoM Ha
MOMEHT UCMONHEHMA LeHe Ha TOProBOM cepBepe
KomnaHuwu.



2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.

Limited (hereinafter - "Company") provides to the

Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on TeleTrade Invest
trading account on the basis of TeleTrade D.J.
Limited Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations

are defined in these Regulations, Agreement, Risk

Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of

TELETRADE D.J. LTD

2. Oowume nonoxeHus

2.1. HacTtoswmin PernameHT onpeaenseT nopsaokK
N YCNOBMA UCMOJIHEHMA PACTNIOPSKEHUN U
3anpocos KnneHTa, B COOTBETCTBUMN C KOTOPbIM
KomnaHua TeleTrade D.J. Limited (nanee —
«KomnaHus») npegocrasnaet KaneHTty cepsuc
COBEpPLUEHUNS MaP*KNUHaNbHbIX TOPrOBbIX
onepaumin c becnoctaBoYHbIMU BHEOUPIKEBLIMU
WMHCTPYMEHTaMU Ha ToproBbix cyetax TeleTrade
Invest Ha ocHoBaHwuM [Jorosopa KaneHta n
TeleTrade D.J. Limited (MHAMBMAYanbHbIE U
KOpropaTMBHble cyeTa).

2.2. HacTtosawumm PernameHT onpeaenser:

® MpaBuia 1 YCIOBUA COBEPLLIEHMA TOPTrOBbIX
onepauui;

® NopaaoK 06paboTKU U UCNONHEHUA
PbIHOYHbIX OPAEPOB;

® Nopaaok 06paboTKM N UCNOIHEHMUA
OT/IOXKEHHbIX OPAEPOB;

® MOpPAAOK 1 ycnoBus o6paboTkm onepaunit
pasmellLeHus, moanduKkaumm u yganeHmn
OT/IOXKEHHbIX OPAEPOB;

® NopAaoK AencTsmin KomnaHum B OTHOLEHUN
OTKPbITbIX NO3uLMI KnneHTa npu
HEeA0CTaTOYHOCTM CPEeACTB Ha TOProBOM
cyete KnueHTa ans ux obecneyeHuns
(noppepxkanus).

2.3. YcnoBus coBepLueHUA TOProBbix onepawmii
onpepaeneHbl B HacToalem PernameHre,
[Jorosope, YBe4OMNEHNN O PUCKAX U APYrUX
NPUMEHUMBIX OKYMEHTaX, B TOM Yncse B
npasuaax paboTtbl ToproBoro TepMmMHana, a
TaKXe B COOTBETCTBYIOLEM pasaene Ha web-
caiitax KomnaHuu.

2.4. Toprosbie ycnosna gna KnmeHTa, a UMeHHO:
[OCTynNHbIe ANA COBEPLUEHNA TOProBbIX
onepaLnin MHCTPYMEHTbI, AOCTYMHblEe BUAbI
pacnopsAXeHUN N OPAEPOB, a TAKKe TEXHONOTUM
WX UCNOSIHEHUA, pa3Mepbl KOMUCCUIA, B TOM
ymncae ycnoBmA NepeHoca OTKPLITOM NO3ULMK Ha
cnefyrolime CyTKku, 3aJaHbl Ha cepsepe
KomnaHum n moryt onpeaenatbea



liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
guotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;
e absence of technical possibility;
e in case of an obvious breakdown and/or
guotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to

the trading platform, Company websites and
presents to partners are indicative.

TELETRADE D.J. LTD

NCMNO/Ib3yeMbIMW CEPBUCAMMU,
npesocTasaseMbiMn KomnaHuen,
WHAMBUAYAIbHBIMW COTTAaIEHNAMM,
OrpaHMYEHMAMM CO CTOPOHbI NPOBaliAepOB
JNIMKBUAHOCTM U KOHTpareHToB KomnaHuu.
NHpopmauma o TOProBbIxX YCA0BUAX, 3a4aHHAA Ha
cepsepe KomnaHuu, UMeeT NpenmyLLecTBeHHOE
W onpegensatoLee 3Ha4YeHWe B cyyae
NPoOTUBOpPEYUI C MHOM MHOPMaUUeR,
onybiMKoBaHHOM Ha web-caiTax KomnaHuu.
KomnaHua npegnpuHUMaeT Bce Heobxoammble
Mepbl A4 NoAAepKaHUA aKTyaIbHOM
MHPOpPMauumn Ha web-caritax Komnaxnum un
CBOEBPEMEHHOTO yBeAoMAeHMA KnneHTa o Bcex
N3MEHEHMAX B TOPrOBbIX YCN0BUAX.

3. O6wme NpMHUMUNbI
KoTnpoBsKM / LeHbl

3.1. Mo Bcem TOProBbIM MHCTPYMEHTAM
KomnaHua BbICTaBNAET KOTUPOBKK B PeaNbHOM
BPEMeHU, OCHOBbIBAACH Ha LieHax / IMKBUAHOCTY,
KOTOpble NO/IY4aeT OT KOHTPAreHToB U
NOCTaBLLMKOB JIMKBUAHOCTU. Jlto6ble CCbINKK
KNneHTa Ha KOTMPOBKM APYTUX TOPTOBbIX UK
MHPOPMALMOHHDBIX CUCTEM ABNAIOTCA
HEeNpPaBOMOYHbIMM.

3.2. KomnaHMA MMmeeT NpaBo He BbICTaBAATb
KOTUPOBKU NPU HAZIMYUM OAHOTO U3 CAeAyIoLWmX
yC/IOBWIA:
® OTCYTCTBME LieH / IMKBUAHOCTM OT
KOHTpPareHTa namn nocCrtaswmnKa TMKBUOHOCTH,
® OTCYTCTBME TEXHUYECKON BOSMOXHOCTH;
® NpY HaAN4YUK ABHOTO c60A U/UAK OLWNBOK
KOTMPOBaHUA Ha cTOpoHe cepBepa KomnaHum
WA KOHTPareHTos..

3.3. Cnpep, He saBnseTca GUKCUPOBAHHbIM U
3aBUCUT OT PbIHOYHbIX YCIOBUIN M MOTOKOBBIX
AaHHbIX MO LeHam / IMKBUAHOCTM, NONYYEHHbIX
OT KOHTPAreHTOB W NMOCTABLLMKOB JIMKBUAHOCTMU.

3.4. Bce KOTUPOBKMK, KOTOpble KomnaHuA
TPaHCAUPYET B TOProBbI TEPMUHAN, Ha web-
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3.5. In case a non-market quote gets to the
quotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or
the Client sends requests for the change of
terms specified in the order.

e the Company approves of the client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

TELETRADE D.J. LTD

caiTbl KomnaHuun, a TakKe npeaocrasnset
napTHepam ABAAOTCA UHAMKATUBHbIMMU.

3.5. B cnyyae nonagaHuA B NOTOK KOTUPOBOK
HEPbIHOYHOM KOTUPOBKM, B C/ly4ae
He3anJaHMPOBAHHOIO NepepbIiBa B NOTOKE
KOTMPOBOK, BbI3BAHHOIO KakMm-1nbo
annapaTHbIM UKW NPOrPaMMHbIM cboem,
KomnaHua Bnpase CMHXPOHU3NPOBATb 6asy
KOTMPOBOK C APYIMMU UCTOYHMKaMKU. Takumm
WUCTOYHUKAMM MOTYT CNYXKUTb:
e 6a3a KOTMPOBOK cepBepa, 06CNYKMBAOLLETO
Apyrue TUnbl TOProBbiX CHETOB;
e 6a3a KOTMPOBOK KOHTPAreHTa Uam
nposanaepa JNKBUAHOCTU.

3.6. MHdopmaums o cnpeaax, onyb6aAMKOBaHHbIX
Ha web-caliTax KomnaHuun, Hocut
MHOOPMAUMOHHbBIN XapaKTep U OCHOBbLIBAETCA Ha
CTAaTUCTUYECKUX U UCTOPUYECKUX AAHHbIX.

Toprosble onepaunm

3.7. Bsaumogencteme Knmenta n KomnaHum 8
NpoLLeCcce COrNacoBaHUs CyLL,ECTBEHHbIX YCNOBUI
Toprosoit onepawmm NPOUCXOLUT:

® HanpasneHnem KNMeHTOM pacnopsKeHUn Ha
coBepLUeHMe TOProBoi onepaLmu, Kotopoe
ABAseTca npegnokeHmem (ans) KomnaHmm
COBEPLUNTb TOProBytO0 ONEPALMIO Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLLEM PACMOPSAKEHUN, C YYETOM
ocobeHHoCTel, 0603HAUYEHHbIX B HACTOALEM
PernameHTe; a Tak»Ke HanpasBAeHUEM
3anpoCcoB Ha U3MEHEHUE YC/IOBUM,
YCTaHOB/IEHHbIX B PACMOPAKEHUMN.

e ycnosHeHMe KomnaHuel pacnopsarkeHus
KnneHTa, KOTopoe ABNSETCA COrlacuemM
KomnaHuu coBepLmnTb CAENKY (TOProsyto
onepaumio) Ha yCA0BUSAX, YCTaHOB/EHHbIX B
pacnopsaKeHuM, C y4eToM oCobeHHOCTEN,
0603HaYeHHbIX B HacToAWweM PernameHTe; a
Takxe 06paboTKoi 3anpocoB KnuneHTa,
HanpaB/ieHWEM OTYETOB, BbIMWUCOK,
noATBEPKAEHUA.
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3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at
the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

TELETRADE D.J. LTD

Becb NpoLecc cornacoBaHua yCA0BUIM CAENKM
NPOTOKOIMPYETCA NPU MOMOLLLM TOPrOBOro
TepMuHana u cepsepa KomnaHum.

3.8. CyuiecTtBeHHbIMW YC/IOBUSAMM TOPrOBOMA
onepaumn ABAAIOTCA:

® NHCTPYMEHT;

® TUMN TOProBOM onepaunu;

e 06beM TOProBoi onepaymm;

® LieHa.

3.9. MNMepeyeHb JOCTYMNHbIX MHCTPYMEHTOB 414
COBEpLUEHUNS TOProBbIX ONepaumin n ycaoBus ux
COBepLIEHMA YKa3aHbl Ha web-calite KomnaHuu
1/ oroBopeHbl B MHAMBUAYANbHbIX
cornaweHunax c KnmeHtom.

3.10. JocTynHble AnA coBepLUeHna TOProsbIxX
onepaunin MHCTPYMEHTbI MOTYT ObITb OrPaHNYEHbI
ana KaneHTa npu Mcnonb3oBaHum KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTaBAAEMbIX
KomnaHuen.

3.11. JocTtynHble AnA coBepLUeHMA TOProBbIX
onepaumin MHCTPYMEHTbI, @ TaK¥Ke TUNbl OPAEPOB
W cOeNoK, MoryT BbITb orpaHuyeHbl KaneHTy B
MHAMBUAYANbHOM MopAaKe.

3.12. B cnyvae npekpalLeHua npeaocTaBieHna
YCAyr MO COBEPLUEHUIO TOPrOBbIX ONEPaLLMii €
onpeaeneHHbIM MHCTPYMEHTOM, KomnaHua
CaMOCTOATENIbHO B OAHOCTOPOHHEM NOpALKe
MOXKET 3aKpPbITb OTKPbITbIE NO3MLMM Ha TOPrOBOM
cyeTe KnneHTta no nocnegHewn ueHe, 4OCTYMHON
Ha cepBepe KomnaHwuK, a TakXke yaanuTb Bce
OT/IOXKEHHble opaepa.

3.13. KomnaHuAa ocTaBaseT 3a cobolt NpaBo B
OLHOCTOPOHHEM NOpPAAKE U3MEHATb YC0BUA
coBepLeHnA ToproebIx onepauuii, orpaHMYMBaTh
WAW pacwmpATbL NepeveHb MHCTPYMEHTOB.

Buabl 1 06paboTKa pacnopaKeHnin n 3anpocos
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3.14. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.15. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.16. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
e by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.17. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.18. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request

TELETRADE D.J. LTD

3.14. ina coBepLUeHMA TOProBbiX onepauui
KnneHT moXKeT ncnonb3osaTth cieaytowme suabl
pPacnopsKeHNI:

® PbIHOYHbIV Opaep;

e OTNOXKEHHbIN opaep.

3.15. Nopgayva KnneHtom pacnopa*KeHua Ha
COBepLUEHME TOProBo onepaumm 03Ha4YaeT ero
HamepeHWe coBepLINTb TOProByto onepaumio Ha
YCNI0BUAX, YKa3aHHbIX B 9TOM PacrnopAXKeHuu, ¢
y4yeTom ocobeHHoCTeN, NpeayCcMOTPEHHbIX
HacToAWMM PernameHToM.

3.16. Pacnopsa»xeHue Ha coBepLUeHNEe TOProBom
onepauumn MoeT 6bITb NnogaHo KaneHtom B
TeyeHue paboyero BpemeHn KomnaHum, ¢ y4eTom
ocobeHHOCTeN, NPeayCMOTPEHHbIX HACTOALWMUM
PernameHTom, cneayrowmmm cnocobamm:
® NOCpPeACTBOM TOProBOro TepMMHANA C Y4HETOM
ocobeHHOoCTelN, NpeasyCMOTPEHHbIX
HacToAWMM PernameHTom;
® NocpeacTBom TefiepOHHOM CBA3N C y4EeTOM
0cobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWwmMMm PernameHTom;
® OCpPeACcTBOM CEPBUCOB U YCAYT,
npegocraBneHHbIx KneHty KomnaHuels,
NO3BONAOLLUX OAHO3HAYHO
NAEHTUPMLMPOBATb NPUHALNEKHOCTb
pacrnopsaxeHusa Knnenty.

3.17. Bce pacnopsakeHua v 3anpocbl KaneHTa
nepes ux noctynaeHuem Ha o6paboTky /
WCNOJIHEHWE NPOXOAAT MPOBEPKY HA
KOPPEKTHOCTb U COOTBETCTBME TOPrOBbIM
YCNOBUAM, B TOM YMC/E C NpesBapUTeNbHOM
NPOBEPKOM AOCTAaTOYHOCTU CPEACTB HA TOPrOBOM
cyeTe KnneHTta ana coseplueHnsa TOprosom
onepauumu.

3.18. Kaxablli 3anpoc uan pacnopseHue
KnneHTa noctynaet Ha 06paboTKy B nopaake
oblLuelt ouepegm. B 3aBUCMMOCTM OT BpEMEHMH,
KoTopoe TpebyeTca Ha 06paboTKy 3anpoca nam
pacnopsaxeHua KnnmeHTa, nopAaaoK 3aBepLleHus
06paboTKM 3aNPOCOB UAM PACNOPSKEHWUIA
KnneHTOB He rapaHTMpyeTca. ITO 03HAYaeT, YTo
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processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.19. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.20. Any of the Client’s requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.21. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.22. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.23. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:
e full name of account owner;
e trading account number;
e telephone password (code word);
e series and number of identity document;
e order ticket (if required);
e instrument;
e type of trading operation;
¢ volume of trading operation;
e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

TELETRADE D.J. LTD

MOXET BO3HUKHYTb TaKaa CUTyaums, Koraa
3aBeplueHme obpaboTkmM 3anpoca KnneHTa byaet
3adumKcMpoBaHo B nor-daiine cepsepa bonee
No34HMM BpemeHeM, YeM UCMOIHEHUWE 3anpoca,
CTOABLUErO B O4YEPeM HUKE.

3.19. KAneHT cornaceH c Tem, 4to
06paboTka/McnonHeHne PbIHOYHbIX U
OT/NI0XKEHHbIX OpAEepPOB 3aHMMAET HEKOTOpOe
pa3yMHoe Bpems.

3.20. /ltob0o1 3anpoc Unm pacnopsarkeHue
KnneHTta cuntaetca o6paboTaHHbIM TONbKO Noc/e
NosABNEHNA COOTBETCTBYIOLLEN 3anMcK B N0r-
¢daiine Ha cepsepe KomnaHuu.

3.21. 3aKnr04eHne TOProBbix onepauuni
NPOUCXOAUT HA OCHOBAHMK NOAAHHbIX KnneHTom
COOTBETCTBYHOLLMX PAaCNoOpPAXKEHUI nocne
06paboTKKN / UCNONHEHUA 3TUX PACNIOPAKEHMU
KomnaHuelt, c yueTom ocobeHHocTeN,
NpeaycMOTPEHHbIX HacToAWMM PernameHToMm.

3.22. Toprosas onepauua copepLiaeTca TOAbKO
nocne noareepaeHna KomnaHuen scex
CYLLECTBEHHbIX YC/IOBUI TOProBOi onepauumy,
onpeaeneHHbIX HaCTOAWMM PernameHToOM.

ObpaboTKa pacnopsxeHui 1 3anpocos KaneHTa
nocpeacTBom TenedOHHOM CBA3N

3.23. 1na coBeplueHUA caenkn no tenedoHy,
KAneHT gonkeH 3BOHUTb TOIbKO Ha
cneumanbHbI HOMep, YKasaHHbIN Ha web-caiTe
KomnaHum, gna nogaym ToproBoro
pacnopsxxeHuna KAneHT gonxkeH npefocTaBuTb
cnepyowyto tHGopmaumto:
e ®NO BnagenbLa cyeTa;
® HOMEep TOProBOro CYeTa;
e TesiedpOHHbIN Naposib (KOLOBOE C/0BO);
® cepuA 1 HOMep AOKYMEHT],
YL,0CTOBEPAIOLWETO JIMYHOCTb;
® TUKET opAepa Uam nosuumm (npu
HeobxoAMMOoCTH);
® NHCTPYMEHT;
® TLUM TOProBOM onepauuu;
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The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.24. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.25. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.26. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.27. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.29. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

TELETRADE D.J. LTD

e 06beM TOProBoi onepaymm;
® MPefoCTaBUTb YCTHOE NOATBEPKAEHMUE Ha
OTNpaBKy/yCTaHOBKY OpAEepOB ANEPOM OT
umeHn KnueHra.
KomnaHua BnpaBe orpaHNUYmUTb BO3MOXKHOCTb
OTAaBaTb TOProBble PaCcnopsKeHMA Ha NbbIX
A3bIKax, KPOME aHIIMNCKOro, NPy 3TOM KnneHT
06nA3aH cobnoaaTh TPe6OoBaHUA K AUKLMUM -
roBOpPUTb PasbopyMBO M NOCNEA0BATE/NBHO.

3.24. KnneHT cornawaeTca ¢ Tem, YTO eCn y Hero
OTCYTCTBYET YCTaHOB/IEHHbIN TenedOoHHbIN
naposb, KomnaHua Bnpase O0TKa3aTb KAMEHTYy B
obcnyKmMBaHUM Mo TenePpoHHOM CBA3W.

KpeanTtHoe naedo / mapskuHanbHble TpebosaHms /
MaprKa

3.25. MNpwu pernctpaumm Toprosoro cyeta KnmeHty
yCTaHaB/IMBAETCA MaKCMMaibHO BO3MOXKHOE
KpeauTHoe neyo, KoTopoe KaneHT ncnonbsyet
ONA COBEpPLUEHMA TOProBbIX onepauymi.

3.26. KomnaHnA nmeet NpaBo U3SMEHUTb
MaKCUManbHoe KpegutHoe nnevyo KnmeHty no
CBOEMY YCMOTPEHMUIO C NpeaBapuUTebHbIM
ysegomneHnem KauneHra.

3.27. MUHUManbHble MapXKMHaAbHblEe
TpeboBaHMA A1A COBEPLUEHWNS TOPrOBbIX
onepauuin n Ana NnogaepKaHua oTKPbITbIX
No3nuUMi yKasaHbl B COOTBETCTBYIOLLLEM pa3aene
Ha web-caitTe KomnaHuu.

3.28. MUHUManbHble MapXKMHaAbHbIE
TpeboBaHMA ANA coBepLIeHUA TOProBoW
onepauun n ANA NoaAepKaHUA OTKPbLITbIX
No3MLMIA NO OTAENBHbBIM rpynnam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCMMaJIbHOTO KpeguTHOTO
nsjeya, yCTaHOB/NEHHOIO Ha cyeTa KaneHTa.

3.29. MapKunHanbHble TpeboBaHMA A5 BHOBb
OTKPbIBAEMbIX MNO3ULUIA N ANA NOAAEPHKAHNA
OTKPbITbIX NO3ULUMI 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3MLMM NO COOTBETCTBYHOLLEMN
rpynne MHCTPYMEHTOB U onyb/1MKoBaHbl Ha web-
caiite KomnaHwuu.
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3.30. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.31. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.32. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.33. The Client shall independently monitor the
required margin level on its trading account.

3.34. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.35. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap

3.36. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP

TELETRADE D.J. LTD

3.30. MapKunHanbHble TpeboBaHMA ann
noaAeprKaHUA OTKPbITbIX MO3MLUIA
pe3epBupytoTca Ha cyete KnneHta B MOMEHT
OTKPbLITMA NO3MLUN.

3.31. KomnaHua nmeeT NpaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHUM C
npesBapuTe/ibHbIM COOTBETCTBYIOLLUM
yBegomneHnem Knuenra.

3.32. KomnaHua MOXKeT NPUMEHATb HOBblE
MaprKMHanbHble TpeboBaHUA N.3.27 Kak no
OTHOLUEHMUIO K Y}Ke OTKPbITbIM NO3ULUUAM, TaK U
MO OTHOLUEHMIO K BHOBb OTKPbIBAaEMbIM
NO3ULUAM.

3.33. KnneHT 06a3aH camMoCTOATENIbHO CNeanTb
33 YpOBHEM HEOOXOAMMOW MapP*KN Ha CBOEM
TOProBOM cyeTe.

3.34. KomnaHuAa Bnpase UCNOJIHUTb
obsa3atenbcTBa KnneHTa nepes KomnaHuei no
Nt0601 OTKPLITON NO3ULUKN NN MO BCEM
OTKPbITbIM NO3MUMAM 6€3 NpeaBapUTENbHOIO
yBegomneHnsa KnmeHTta, ecim ypoBeHb
COOTHOLUEHMUA CPeaCTB K MapKMHANbHbIM
TpeboBaHMAM A1a NOAAEPKAHMA OTKPbITbIX
No3nLMI ONYCTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out ykasaH B COOTBETCTBYOLLEM
pasgene Ha web-caite KomnaHuu.

3.35. KomnaHuA He HeceT OTBEeTCTBEHHOCTH 3a
ncnosHeHHbIn Stop Out No cyeTy, HaCTyNUBLUMIA B
pes3y/bTaTe HECBOEBPEMEHHOIO NOCTYM/IEHUA
cpeAcTB Ha cyeT KauneHra.

MepeHoC NO3ULMK Ha CaeaytoLme CyTKM

3.36. Mpn HaAMUYKMM OTKPbITbIX NO3ULMKN Ha
MOMEHT OKOHYaHWA ONepaLMoHHOro AHA B
nepwuog c 23:55 go 00:00 BpemeHn TOpProsoro
TepmuHana KomnaHua B 04HOCTOPOHHEM
nopAagKe ocyLLecTBAAET NpoLeaypy nepeHoca
nosunumMmu Ha cneaytouime cytkm (SWAP). Mosnuum
nepeHoCATCA Ha cneaytoLime CyTKM NnocpencTBom
cnvcaHna / HauncaeHna ¢ / Ha TeKyLwmii
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calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.37. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.38. With the availability of open positions by
CFD instruments for the shares at the end of the
trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
guote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.39. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:
e Free Margin on the account is insufficient to
secure this position;
e an order is received at a non-market quote;
e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;
e there is an abrupt and unstable change of
prices for financial instruments (fast market);
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Hepeann3oBaHHbIN GUHAHCOBbLIN pe3ynbTaTt No
OTKPbITOM NO3ULIUM CYMMbI, PaCCYUTAHHON B
COOTBETCTBMM C NpaBunamun pacyeta SWAP
TOProBoOro TepMmnHana 1 HacTporikamm cepeepa
KomnaHwuu, a TakKe ony6a1MKoBaHHbIMK Ha web-
cante KomnaHuu.

Komuccmm

3.37. KnuneHT 0653aH BbiniaumMeaTb KomnaHum
KOMMCCUIO 33 COBEpLLEHME TOProBbIX onepaLmii B
COOTBETCTBUM C pasmepamu 1 / uam npasunamm
WX pacyeTa, 3aAaHHbIMKN Ha cepBepe KomnaHum n
YKa3aHHbIMM B COOTBETCTBYIOLLEM pa3aene Ha
web-calitax KomnaHuu.

AdvenaeHabl

3.38. Mpn HaNANYMM OTKPBITbIX MO3ULUIA NO
MHcTpymeHTam CFD Ha aKLMM Ha KOHeL,
TOProBoOro AHA, NpeaLwecTByoLLero aaTe
¢dukcaumm peectpa (ex-dividend date), KomnaHusa
NpPoun3BOAMUT NOMNPABKY Ha AMBUAEHADI B AEHD
duKcaumn peectpa cpasy nocae NocTynjeHus B
TOProBbii TePMUHAN NEPBOI TOProBoM
KOTUPOBKKN. KOppeKTUpPOBKa Ha AMBUAEHAbI
NpPoun3BOAMUTCA B COOTBETCTBUM C NPAaBUAAMMU U
ycnosuamM, onybMKoBaHHbIMM Ha web-caiiTe B
COOTBETCTBYHOLLEM pa3aene.

OcHOBaHMA ANA OTKAOHEHWA TOProBbIX 3aMpPOCOB
KnaneHTta

3.39. KomnaHua Bnpase OTKAOHUTb UCMOAHEHUE
opaepa KnneHta Ha OTKpbITUE UAKM 3aKpbITUE
No31LUUM, B TOM YUC/IE HE UCMONHUTD
OT/NIOXEHHbIN opAaep, ecnu:

e cBob6oAHOM Mmap:u (Free Margin) Ha cueTe
HeA0CTaToYHO noa obecnevyeHne AaHHOM
no3uuum;

® pacnopsKeHue NocTynaeT No HePbIHOYHOM
KOTUPOBKE;

® MPOUCXOaUT KpaliHe peaKkoe U3MEHEeHUe LeH
Ha GMHAHCOBbIE MHCTPYMEHTbI
(HENMKBMAHDBIN PLIHOK), B TOM YKUC/IE, €CAU
3anpoC NOMYYEH HA OTKPbITUM PbIHKA 40
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e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.40. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.
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NOCTYN/IeHUS NePBOW PbIHOYHOWM KOTUPOBKM B
Toprosyto nnatpopmy;

® NNPOMNCXOAMT YPE3BLIYANHO PE3KOE NN
HecTabuabHoe U3MEHeHMeE LeH Ha
dMHAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npou3oLLen TEXHUYECKU (MporpammHbIii nam
annapatHbIi) cbolt Toprosoit NnaThpopmsl, B
TOM YMCNEe OTKIOHEHWE TOPrOBOrO
pacnopsAXKeHMA Ha CTOPOHE MNOCTaBLLMKA
JNIMKBUAHOCTY;

® KOJIMYECTBO NO3ULMUIN MU UX COBOKYMHbIN
06bem Ha ToproBom cyete KnmeHta
NPeBbICUAN IMMUT, YCTaHOB/IEHHbIN Ha
TOoprosom cepsepe KomnaHuu;

® Mpou3oLLIa UHAA CUTYaLmA,
npoTUBOpeYaLLas HacTosAwemy PernameHTy
WKW APYTMM PErNaMEHTUPYIOLLMM
AOKymeHTam KomnaHun.

OcHoBaHMA ANA OrpaHNYeHnA NpeaoCTaBNeHNS
YCAYT KNEHTY

3.40. KomnaHus ocTaBAseT 3a coboii NpaBo
3anpeTuTb aBTOMATUYECKYIO TOProBJIto, T.€.
MCMNO/b30BaHME TOProBbIX PO6OTOB (COBETHUKOB),
OrpPaHMYNTbL CEPBUCHI, NPeAOoCTaBASEMblE
npoBaiiaepom ToproBon NAaThopmbl, a TakKe
3a610KkMPOBaTb COBEpPLUEHNE TOPrOBbIX
onepaumin Ha n1tobom ToproBom cyeTte be3
npesBapuTe/IbHOrO YBEAOMJIEHUA B C/lyYae, ec/u
Ha TOProBOM CYeTe K/MeHTa NposBAseTcA
aKTUMBHOCTb, BeAyLlasn K Ype3mepHOW Harpyske Ha
Toprosble cepBepbl KomNaHUKM U/UNKN yXyALIEHNIO
KayecTBa NpenoCTaBAEHUA YCAYT ANSA NPOYMX
KAneHTOoB. Takune BMAbl aKTUBHOCTU BKJ/IHOYALOT,
HO He OrpaHMYMBAOTCA CAEAYIOLMM NepeYHem:
® OTMpPaBKa 3HAYMTEIbHOTO KonyecTsa (B
cpeaHem 6osiee 500 B yac) 3aNpocoB Ha
coBepLUeHue onepaLmii, yCTaHOBKY AN
MmoandrKaumo opaepos;
® OTNpPaBKa 3aNpoCcoB Ha COBEpLLEHME
TOProBoOl onepauum Npu OTCyTCTBUM
[AOCTaTOUYHbIX CPEACTB Ha AENO3UTE;
® yacTble NONbITKM aBTOPM3aLMM B TOProBbIi
TepMUHan.
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Order Validity Period

3.41. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.42. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.43. The Company may cancel the Client's
pending orders if the current balance account
does not allow to execute the order of a specified
volume at the current price level.

3.44. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.45. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;
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KomnaHua moskeT B0306HOBUTL NpeaocTaBieHne
YC/Yr Ha COOTBETCTBYIOLLEM TOPrOBOM CYETE
noc/e ycTpaHeHna NPUYMH NPoABAEHUA
YypesmMepHOI aKTMBHOCTW Ha COOTBETCTBYIOLLLEM
TOProBOM CYETE CO CTOPOHbI KnneHTa.

Mepwoa AencTBMA 0pAepoB

3.41. AnAa UHCTPYMEHTOB, TOPryembix
KPYr/I0CYyTOYHO, BCE OT/IOXEHHbIEe opAepa UMetoT
cratyc GTC — «Good Till Cancelled»
(«QencTBytowmii 4O OTMEHBI») U MPUHMMALOTCA
Ha HeonpegeneHHoe Bpemsa. KAMeHT MoxeT cam
OrpaHUYUTb CPOK AENCTBUA OpAepa, YCTaHOBUB B
none «Expiry» («McTeyeHne») KOHKpETHYLO AaTy
n Bpems.

3.42. nAa MHCTPYMEHTOB, TOpryembix No
ceccuam, KomnaHWA nmeeT NpaBo OTMEHATb
OTNOXeHHble opaepa, He cpaboTasLme A0
OKOHYaHWA TOProBo ceccuu.

3.43. KomnaHnA nmeet Npaso yaanutb
OT/NIOXKeHHble opaepa KaneHTa, ecam Tekywmin
6anaHc cyeTa He NO3BOAET UCNONHUTL Opaep
3aAB/IEHHOrO 06bema NPU TEKYLLEM YPOBHE LLEH.

3.44. Ecnun OTNIOXKEHHbIN opAep NOCTaB/EH B
oyepeab Ha ucnonHeHue, Ho KomnaHuA
WCNOJIHWANA pacnopAXKeHue Ha yaaneHue opaepa,
To KomnaHuAa Bnpase ya4anuTb 3TOT OT/IOKEHHbIN

opaep.
Apxu1Bauma AaHHbIX

3.45. B chyyae nepesosa HEAaKTUBHOIO TOProBoro
cyeTa B apxmB:

e KAneHT cornawaetca ¢ Tem, 4To KomnaHuma
BMpaBe OCYyLLEeCcTBAATb NepeBos HEAKTUBHbIX
TOProBbIX CHETOB B apXxnB. HeaKTUBHbI
TOProBbIv c4eT KnveHTa nepeHocUTCA U3
6a3bl TOProBOro TepMMHaNa B aPXUBHYHO
6a3y, B pe3ynbTate yero KnneHty
6.10KMPYIOTCA JOCTYN U NtoOble onepaLmm no
CYyeTy, Npu 3TOM BCA UCTOPUA M HanaHc cyeTa
COXpaHAatloTCA;
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e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.46. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

¢ volume of trading operation.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Market
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

TELETRADE D.J. LTD

e 115 BOCCTAHOB/IEHWA TOPrOBOro CYeTa U3
apxuBa KaneHTy HeobxoaMmo co3aatb
3anBKy Yepes JInyHbii KabuHer;

e BoccTaHOB/IEHWE TOPrOBOroO CYETA
ocyuwiecTensetca KomnaHuein B TeyeHme cemu
paboyunx gHen c AaTbl MONYYEHUS 3asBKU Ha
BOCCTAHOBJ/IEHWE TOProBOTO CYETa U3 apXMBa.

3.46. KomnaHusa octaBasieT 3a coboli npaBo
OCYLLECTB/IATb apXMBaLLMIO OTOBparkaemblix B
TepMMUHa/e TOProBbiX U HETOProBbIX ONepaunin co
CPOKOM Donee WecTn mecAuEes.

4. MopsapoK U yCnoBUA UCNOJTHEHUsA
PbIHOYHBLIX OpAepPoB

4.1. Toprosas onepauua cymTaeTca
COBEpPLUEHHOM Nocne NoATBEPHKAEHMA
KomnaHuel Bcex cyLecTBEHHbIX YCA0BUI
TOProBOM onepauunm, yCTaHOBNEHHbIX B
pacnopsaeHun Knunenra.

4.2. PacnopsaeHue Ha coBepLleHne TOprosom
onepaunmn MoKeT 6bITb NnogaHo KnneHtom
TOJIbKO B TEYEHME TOProBOro BpeEMeHM no
COOTBETCTBYIOLLEMY MHCTPYMEHTY.

4.3. Heob6xoaMMbIMKU YCNOBUAMM ONA
dopmmpoBaHMa pacnopsKeHua no Toprosoi
onepalmn NocpeacTBOM PbIHOYHbLIX OPLAEPOB
ABNAOTCA:

® NHCTPYMEHT;

® TN TOProBOM onepauuu;

e 06BEeM TOProBol onepaLmu.

4.4. Tpouecc cornacoBaHMA LeHbl TOProBoii
onepauun npu ucnosHeHMM KomnaHuemn
PbIHOYHOrO OpAepa NPOUCXOANT NO TEXHONOTUMU
“Market Execution”.

Ob6paboTKa M UCNONHEHME PACNOPAKEHNI Ha
OTKPbITUE NO3ULIMK

4.5. Mpu noctynieHmMn Ha 06paboTky
pacnopskeHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOMCXOAUT NPOBEPKA COCTOAHMUA TOProBOro
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a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
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cyeTa Ha Hanuume ceob60AHON MapPXK Mo,
OTKPbIBAaEMYIO MO3ULMIO:

a) B CMMUCOK NO3MLINI Ha cYeTe YC/I0BHO
nobaBnseTcs HoBaa NO3ULUUS;

b) paccunTbiBalOTCA MapsKMHaNbHbIE
TpeboBaHuA Heobxoaumeble gns
noAaAep*KaHna COBOKYMNHOM NO3NLUMK, C
YUYeTOM YC/0BHO AobaBneHHOW No3nunu;

C) paccunTbiBaeTCA BeIMYMHA CBOBOAHbIX
CpeacTs C y4eTOM YCNOBHO A06aBNeHHON
nosuuuu;

d) ecnm:

® Be/INYMHA paccyMTaHHbIX CBOOOAHbIX
cpeacts 6osble nam pasHa 0, no3mums
OTKpblIBaeTcA.

® Be/IMYMHA PacCYUTaHHbIX CBOBOAHbIX
cpeacTts meHblue 0, To KomnaHusa umeet
NpPaBO OTK/NOHUTb pacnopsKeHne Ha
OTKPbITHE MO3ULMUMN.

4.6. PacnopskeHue KaneHTa Ha OTKpbITUe
nosnunm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/Ie NOABMEHMA COOTBETCTBYIOLLEMN
3anucu B sior-dalisie cepsepa.

4.7. Kaxkgom OTKPbITOM NO3MUUM B TOPrOBOM
TePMMHAe NPUCBANBAETCA YHUKANbHbIN TUKET.

ObpaboTKa M UCNONHEHME PACNOPAKEHNI Ha
3aKpbITME NO3MLMK

4.8. MNpw nogaye pacnopsKeHUsa Ha 3aKpbiThe
no3unumm KNMeHT MoXKeT yKasaTb 06bem ans
3aKpblBaEMOW NO3MLMM MEHBLUWIA, YEM ee
nepBoHayYanbHbI 06bem. B aTom ciyyae
nosuuma ByLeT 3aKpbITa YaCTUYHO B pasmepe
YKasaHHoro o6bema, Npu 3TOM ANS YaCTUYHO
HEMCMNOIHEHHbIX 06A3aTeNbCTB MO OTKPbITOM
nosuuumn byaer cosgaHa HOBas OTKPbITasA
nosunuua, o6bem KoTopoi byaeT paseH
ocTtaBwemycsi. HoBol nosuunm npm aTom byaet
NPUCBOEH HOBbIV TUKET.

4.9. Ecnv B CNUCKE OTKPbITbIX MO3ULNIA MO
TOProBOMy CYETY ecTb ABe U bonee
JIOKMPOBaHHbIX NO3MUuK, To KaneHt moxkeT
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positions. In case of partial fulfillment of
obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

¢ volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
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chopmMpoBaTh PacnopsrKeHMe Ha 3aKpbiTue
BCTPEYHbIX NO3ULMI. B cnyyae ecnm ana ogHo
M3 NO3MLNIA NPOU3OMAET YAaCTUYHOE UCMOJIHEHUE
06A3aTeNbCTB, TO A1 YaCTUYHO HEUCMOTHEHHbIX
06A3aTeNbCTB NO OTKPbLITOM No3uumn byaet
CO3/aHa HOBas OTKPbITasA No3nUua, 0bbem
KOoTopoW byaet paBeH ocTaBwemycsa. Hosol
no3snumMm npu sTom 6yaeT NPUCBOEH HOBbI
TUKeT.

4.10. Pacnopsa»keHue KaneHTa Ha 3aKkpbITHe
no3muunm cuntaetca obpaboTaHHbIM, @ NO3MLUMA
33KPbITOM Noc/ie NOABAEHUA COOTBETCTBYOLLEN
3anucu B fior-danne cepsepa Komnaxmu.

5. Mopaaok ycTaHOBKU, U3MEHEHUA U
YCINOBUA UCMOSNTHEHUSA OTIIOXKEHHbIX

opaepos

5.1. MNocpeacTBOM OT/IOXKEHHbIX OPAEPOB
[AOCTYMHO COBEpLUEHNe TOProBbIX onepauuit
OTKPbITUA NO3ULMM 1 3aKPbITUA MO3NLUK.
KakZ4oMy OTNOKEeHHOMY OpA€epPY Ha OTKPbITUE
MO3MLMN NPUCBANBAETCA TUKET.

5.2. CyWwecTBEHHbIMW YCNOBUAMMN OTNOMKEHHOTO
opAepa Ha coBepLueHWe TOProsoi onepauum
ABAAKOTCA:

® NHCTPYMEHT;

® TUN OpAEpP3;

e 06beM TOProBoli onepaunm;

® LieHa aKTMBaLMKN OTNIOXKEHHOTO opaepa.

5.3. OTN0XKeHHbI opAep nocTynaeT Ha
06paboTKy TO/IbKO NOC/E ero akKTUBALMK, T.€.
nocne AOCTUKEHWUA Ha PbIHKE YCNOBUIA,
ycTaHoBAEHHbIX KnveHToM B opaepe. Toprosas
onepauus NocpeaCcTBOM OT/IOKEHHOTO opaepa
CYMTaETCA COBEPLUEHHOW TONbKO Nocne
noateepxaeHna KomnaHuel Bcex cyLwecTBEHHbIX
YC/I0BUI TOProBOM onepaunu.

5.4. Bce oThoKeHHble opaepa UCMONHAKOTCA B
nopagkKke obuei oyepeam No LLeHam, AOCTYMHbIM
Ha MOMEHT UCMOJIHEHMA opAepa. ITO O3HAYaeT,
YTO LeHa UCNOIHEHUA OT/IOXKEHHOro opaepa, T.e.
LLeHa 3aKN0YEeHUA CAENKMU, MOXKET OTINYATbCA OT
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from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

TELETRADE D.J. LTD

3aAB/IEHHON B OpAepe LeHbl akTUBaLMK Kak B
XYALYO, TaK U B ly4wyto ana KnneHTa CTOpoHy.

5.5. 3anpoc Ha yCTaHOBKY, U3SMeHeHUe U
yAaneHue OTNI0XKEHHOTO opaepa MOXKeT bbITb
noaaH KnneHTom TONbKO B TeYeHUe TOprosoro
BPEMEHMW MO COOTBETCTBYHOLEMY MHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MeHeHune 1
yAaNeHne OTN0XKEHHOIo opAepa MOXKET bbITb
OTKNOHeH KomnaHueln ecnm Ha MOMEHT Nogaun
3anpoca:

e 06A3aTeNbCTBA MO COOTBETCTBYHOLLEN
OTKprTOﬁ Nno3nuUnn yxe MCNOoJIHEHbI
(no3numsa 3akpbITa) UM HaxoaAaATCA B
npoL,ecce UCNOJIHEHUS;

® COOTBETCTBYHOLLUI OTNOXKEHHbIN Opaep
HaxoauTcA Ha obpaboTke;

® COOTBETCTBYIOLMI OT/IOXKEHHbIN opaep
yAaNeH.

5.7. O6paboTKa 1 UCNONHEHME OTNOMKEHHDbIX
0pAEepPOB MPOUCXOAMNT TO/IbKO B TeYEHME
TOProBOro BpeMeHU NOo COOTBETCTBYIOLLLEMY
NHCTPYMEHTY.

ObpaboTKa M UCNONHEHME OT/IOXKEHHbIX OPAEPOB
Ha OTKPbITME NO3NLMM

5.8. MNocne goCTUKEHNA Ha PbIHKE YCN0BUIA,
yCTaHOBNEHHbIX KnMeHTOM B opaepe, opaep
nocTynaeT Ha 06paboTKy M NPOUCXOAUT
NpoBepKa COCTOAHUA TOProBOro cyeTa Ha
Ha/inyme cBOH6OAHOM MAPKM MO OTKPbIBAEMYIO
nosuuumio:

a) B CMMCOK NO3MLMI Ha cHeTe YCI0BHO
fobasnseTcs HoBas No3ULMA;

b) paccunTbiBalOTCA MaprKMHANbHbIE
TpeboBaHuA, HeobxoanMmble Ans
NoAAep’KaHWUA COBOKYMHOM MNO3ULUK, C
YYETOM YC/NI0BHO A06aB/I€HHOW NO3MLMK;

C) paccumnTbiBaeTcA BeMYMHA CBOBOAHbIX
CPeACTB C yYeTOM YC/IOBHO A06aB/IeHHOM
nosuuuu;

d) ecnm:
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e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics

5.11. In case of a situation when market
conditions simultaneously meet the terms of the
pending order that opens the position and the
terms of the pending order that closes such
position, such pending orders shall be executed in
turn:

a) execution of the opening pending order;

b) verification of terms of activation of the

closing pending order:

o if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.

6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the

Client's and the Company's mutual financial
obligations under the Client's open positions and
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® Be/IMYMHA PACCYUTAHHbIX CBOBOAHbIX
cpeAacTs 6oblie nan pasHa 0, No3nuus
OTKpblBaeTcA.

® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbIX
cpeacTs meHble 0, To KomnaHusa numeet
NpPaBO OTKNOHUTb pacnopsKeHMe Ha
OTKPbITME MO3ULMU U YOANNTD
OT/IOXKEHHbIN opaep.

5.9. OT1noxKeHHbI opaep KaneHTta Ha oTKpbITHE
nosnunm cumtaetca ob6paboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/e NOABAEHMA COOTBETCTBYIOLLEM
3anucu B nor-gaine cepsepa.

5.10. Mo3numm, OTKPbLITON NOCPeaCTBOM
OT/IO}KEHHOTOo OpAepa, NPUCBAMBAETCA TUKET
OT/I0}KEHHOTo opaepa.

OcobeHHOCTU ncnonHeHus «if done»

5.11. Mpn BO3HUKHOBEHNM CUTYaLIMN, KOTAA
YCNOBMA HA PbIHKE AOCTUIN OAHOBPEMEHHO
YCNOBUWI OTNOXKEHHOIO OpPAEPa, OTKPbIBAOLWENO
NO3NLMIO, U YCI0BUI OTNIOKEHHOTO OpAEpa,
33KPbIBAOLLLErO 3Ty NO3ULMIO, UCMOSHEHME
OTNOXKEHHbIX OpAepPOoB ByAeT NPOUCXoanTb
nooyepenHo:
a) NPOUCXOANT UCMOSTHEHWE OTKPbIBAOLWLENO
OT/IOXKEHHOIO OpAepa;
b) npoucxoanT NpoBepKa ycnoBuUiA akTUBALUK
3aKPbIBAOLLErO OT/IOXKEHHOIO OpAepa:
® eC/IN PbIHOYHbIE YC/I0BMA COOTBETCTBYIOT
YCNOBMAM 3aKPbIBAIOLLLETO OT/I0KEHHOTO
opAepa, To opAaep NOCTynaeT Ha
06paboTKy;
® eC/IN PbIHOYHbIE YCI0BUA He
COOTBETCTBYHOT YC/IOBUSIM 3aKPbIBAIOLLETO
opAaepa, OT/NI0XKEHHbIM opAep OCTAeTCs U
He NocTynaeT Ha 06paboTKy.

6. Nopsapok onpeneneHns B3aMMHbIX
obsas3atenbcTB Mexay KnumeHtom un
KomnaHuen

6.1. KomnaHua exxeaHEeBHO BeAET y4eT B3aMMHbIX
¢durHaHCcoBbIX 0653aTenbcTB KoMnaHum 1 KnmeHTa
No OTKPbITbIM NO3UUMAM KnneHTa n cpeacream
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funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
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Ha Toprosom cyete KnmeHta. B3anmHbimm
¢du1HaHcoBbIMM 06A3aTeNbCTBaMU KomMnaHMM U
KnneHTa cumTatoTca cpeacTsa Ha TOProBOM cyete
KnneHTa, a TakKe TeKkyLwmin GMHAHCOBBIN
pe3ynbTaT (HepeannsoBaHHble NPUbbINL U
yb6bITOK) NO OTKPbITbIM No3nLUuAM KnnenTa. B
C/Nly4ae BO3HUKHOBEHMA HENpeaBUAEHHbIX
CUTYauMi, B TOM YMC/e TEXHUYECKMX cboes, a
TaK¥e MHbIX 06CTOATENBLCTB HENPEOAO0ANMOIN
cunbl (bopc-markop), NnpuseaLwnx K
HEBO3MOXHOCTU TOYHOTO onpeaeneHus
BE/IMUYUHDI TEKYLLEro pUHAHCOBOrO pe3yibTaTa
(HepeanmsoBaHHbIX NPUBLIAN N YOLITKOB)
KnneHTa nNo oTKPbITbIM NO3ULMAM, B3aUMHbIe
¢duHaHcoBble 0b6A3aTenbcTBa KomnaHum m
KnneHTa onpegenstorca (paccuntbiBatoTca)
NCXoAaa M3 CYMMbl CPeACTB Ha TOPrOBOM cYeTe
KnneHTa 1 Tekyuiero puHaHCOBOro pesysibTaTa
(HepeannsoBaHHbIX NPUBLIAK N YOLITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHum npeapblaywero onepaumoHHOro gHs.

6.2. ®uHaHcoBble pe3yabTaThbl (NPMbLIAL U
ybbITOK) KNiMeHTa no coBepLuaembiM TOProBbiM
Onepauunam oTparKatoTca Ha TOProBOM CYeTe B
MOMEHT 3aKPbITUA NO3MLUN MO KAXKA0MY
OTAENIbHOMY MHCTPYMEHTY.

6.3. KomnaHus BnpaBe UCNo/IHNTbL 0653aTe/IbCTBa
no Nto60i OTKPbLITOM NO3MLUKN NAN NO BCEM
OTKPbITbIM NO3MUMAM 6e3 NpeaBapUTENbHOIO
yBegomneHuns KnnmeHta ecim ypoBeHb
COOTHOLUEHWNA CPEACTB K MAaPKMHANbHbIM
TpeboBaHMAM A1a NOAAEPHKAHMA OTKPbITbIX
No3nLMi ONYCTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out ykasaH B COOTBETCTBYIOLLEM
pasgene Ha web-cate KomnaHuu.

6.4. YpoBeHb MapXN KOHTPOAUPYETCA CEPBEPOM,
KOTOPbIV B C/y4ae BbIMNOJIHEHMA yC10BUA 6.3.
reHepupyeT pacnopsKeHne Ha NPUHyANTebHoe
3aKpbITME No3unumm 6e3 NnpeaBapuUTeIbHOIO
yBegomneHus. [laHHoe pacnopaxeHue
MCMNOJIHAETCA NO LieHe, AOCTYNHOM Ha MOMEHT
WCMNOIHEHWUSA PacnopsAXKeHUs B NopsaaKe obLuel
oyepenm, B CBA3N C YEM LLEHA UCMOJIHEHMA MOXKET
OT/IMYATbCA OT KOTUPOBKM, NPU KOTOPOWM Bbl1o

25



generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the

amount of funds on the Client's account becomes

negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.
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CreHepMpoBaHO pacnopsa»KeHue Ha Stop Out.
MpUHYyAMTEIbHOE 3aKpbITUE NO3ULUK
COMPOBOX/AAETCA COOTBETCTBYHOLLEN 3aNnUChbio B
nor-¢aiine cepsepa.

6.5. Ecnu B pesynbtate NpUHyagMTENbHOMO
3aKpbITMA NO3MLUNIN CYMMa CPeACTB Ha TOProBOM
cyeTe KnuneHta ctana otpuuatenbHoi, KomnaHua
BrpaBe HaYNCAUTb Ha TaKoM TOProBbIn cyeT
KOMMNeHcaLmio B pasmepe, Heobxoaumom ans
npMBeAeHNs COCTOAAHNA TOProBOro CYETa K Hy/to.
KomnaHua MoKeT NpMBECTU COCTOAHUE
TOProBOro CYeTa K HY/110 3a CYET CPpeacTB Ha
OPYTnX TOProBbix cveTax KnmeHTa.

6.6. B cnyyae nsmeHeHna KomnaHmen cnmcka
WHCTPYMEHTOB, MO KOTOpbiM KomnaHwma
npenocTasifAeT BOSMOMXHOCTb COBEPLUATb
Toprosble onepauum, KomnaHma nmeet Nnpaso
NPUHYAUTENBHO 3aKPbITb NO3ULMK NO
WHCTPYMEHTaM MO NOCNeAHUM LOCTYMHbIM
LueHam.

7. YperynupoBaHue COpHOW CUTyauumu

7.1. MNopsagoK yperyanpoBaHUsa CNOpHOM
CUTyauun, Korga, No MHeHMIo KnneHTa,
nencrenem/6esgencrtesnem KomnaHmm
HapywaeTca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nau
MHBecTopa NpMHUMaIOTCA B TedeHue 3 (Tpex)
paboymx gHEeN C MOMEHTa BO3HUKHOBEHWA
OCHOBAHWM ANA UX NpeabABAEHUA.

7.1.2. lna npegbaBneHnAa NpeTeH3nm no
KarKgoM cnopHon cutyauum Tpenaep A0KeEH
3aN0NHUTb CTaHAAPTHYO dopMmy B
cooTBeTCTBYIOWEM pasgene JiInyHoro
KabuHeta. NpeTeH31MM aBTOMaTUYECKM
npucBamBaeTca YHUKanbHbIi Homep (TID), o
yem Tpeiaepy BbiCcbliaeTca
COOTBETCTBYIOLWEee noaTsepxaeHue. Bee
NpeTeH3un, NpeabABNEeHHbIe MHBIM 06pa3om
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. Ai.), K PACCMOTPEHMIO HE MPUHUMAIOTCA.
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7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.
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7.2. MNpeTeH3nAa He JO/IKHA COAepKaThb:
® 3MOLIMOHA/IbHYIO OLEHKY CMOPHOM CUTyaLmu;
® OCKOp6UTE/IbHbIE BbICKA3blBAHUS;
® HEHOPMATUBHYIO NIEKCUKY;
® yrposbl.

7.3. KomnaHus octaBaseT 3a coboM NpaBo He
paccmaTpuBaTb NPeTeH3Uto B caydyae
HecobnoaeHUA YCN0BUN, YKa3aHHbIX B Nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KomnaHuA
BNpaBe CaMoCToATENIbHO MHULMNPOBATb
paccMOTpEHUE U yperyinpoBaHue CnopHom
cuTyauum.

7.5. Cnocobbl yperynuposaHuna KomnaHue
CNOPHbIX CUTYyaLNIA:

7.5.1. KomneHcauMoHHasA KOPPEKTUPOBKA,
HauMcnAaeman Ha TOprosbiit cuet KnneHTa nan
CNMCbIBaemas C TOpProBoro cyeTa KnaveHTa;

7.5.2. BoccTaHOB/IEHUE OWMOOYHO 3aKPbITbIX
nosnumii;

7.5.3. YoaneHuna ownbo4YHO OTKPbITbIX
MO3ULMIA UK BbICTaBNEHHbIX OPAEPOB;

7.5.4. KoHKpeTHbI cnocob yperynmpoBaHua
CMOPHOW CUTYauum onpeaensaeTca
UCKNOYMTEIbHBIM YCMOTPEHMEM KoMmnaHuu.

7.6. KomnaHua ocywecTBAseT yperyimpoBaHue
CMOPHOM CUTYaLMM HENOCPEACTBEHHO Noc/e
NPUHATUA PeLUeHUs, HO He no3xke 3 (Tpex)
pabounx AHEN C MOMEHTA NPUHATUA PEeLUeHNUs No
CMOPHOM CUTYaLUMN.

7.7. B cnyyvae BO3HUKHOBEHUA CMOPHOM
CUTyaLMn, He NPONUCaHHOM B PernameHTe,
OKOHYaTe/ibHOe pelleHne NpUHMmaeTca
KomnaHueli ncxoan ns obenpuHATbIX
PbIHOYHbBIX Peannin N CBOUX NPeACTaBAEHUN O
cnpaBeaMBOM YPErynpoBaHUm COpHOM
cUTyaumu.
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7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.
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7.8. Ecnu Kakoe-nnbo aencreme He 6b110
coBeplueHo KaneHTom no Kakon-nnbo npuymHe,
KomnaHua He Bo3melaeT KnneHty
HeaoNoNYYEHHYIO B pe3y/ibTaTe 3Toro npmbbinb
WX MOHECEHHbIe B pe3y/ibTaTe 3TOro yobITKU.

7.9. KomnaHua He Bo3melaeT KnneHty
HemaTepuanbHbIl yuepb (B T. Y. MOpanbHbIA

ywepb n . a.).

7.10. KomnaHnA paccmaTpuBaeT NpeTeH3uto
KnneHTa 1 BbIHOCUT peLleHmMe No CNopHOW
CUTyauMn B KpaTyanwwme cpoku. Cpok oTBeTa Ha
NnpeTeH3nn MoXKeT cocTaBnaTb go 10 (gecatu)
pabouunx gHel c MOMeHTa ee nonyyeHus. B
HeKoTopbIx cnydanx KomnaHua ocTaBnseT 3a
coboit NpaBo yBENINYNUTL CPOK PACCMOTPEHUA
NnpeTeH3uu.

7.11. B cnyyae, ecnim KomnaHuA camocToAaTeNbHO
WHULMUPYET PAaCCMOTPEHME U yPeryInpoBaHue
CMOPHOM CUTYaLLUKN B COOTBETCTBUM C
PernameHTOM, MaKCMMabHO BO3MOXHbIW CPOK
peLleHus No CNOPHON CUTyaUUM U NPUHATUA Mep
K ee yperyampoBaHuIo cocTasaseT 3 (Tpu) gHsa. B
HEeKOTopbIX cnydasax KomnaHua octasasner 3a
€060 NpPaBo YBENNYUTL CPOK PELIEHUSA MO
CNOPHOM CUTYaALMN U NPUHATUA Mep K ee
YperyimpoBaHumio.

7.12. Ecnhn KomnaHuaA ownbo4Ho ncnonHuaa Stop
Out, ana ncnonHeHua HacToAwero PernameHTa
KomnaHua BnpaBe BOCCTAaHOBUTL 3aKPbITYHO
nosuumto. KnmeHT npumsHaer, yto B tobom cnyyae
oT KnneHTa He NPUHUMAIOTCA NPETEeH3UN Ha
HEBO3MOXHOCTb YNpaBAeHUA 3TON No3uumeit B
npouecce paccmoTpeHus KomnaHwe sTol
CMOPHOM CUTYALMM N NPUHATUA Mep K ee
yperynmpoBsaHuio. B npouecce yperyamposaHus
CnopHoi cutyaumm KomnaHusa BNpaBe UCNOHUTb
opAaepa Stop Loss nnn Take Profit B Toi
XPOHONOIMYECKON NOCNeA0BaTENbHOCTH, B
KOTOpOW OHM 6bl cpaboTanu, ecnm 6b1 Stop Out
He 6bl/1 OLIMOOYHO UCMONHEH.
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7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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7.13. KnneHT npusHaert, yto KomnaHumsa snpase
[OMONHUTENIbHO He YBeAOMANATb KNeHTa 0 ToM,
4YTO CNOPHAA CUTyaumA yperyampoBsaHa m
pacnopsXeHue NCNOAHEHO, U KNNEeHT NnpuHUMaeT
Ha cebs BCce PUCKM, CBA3AHHbIE C 3TUM.

8. NMpoumne ycnosus

8.1. KnneHTt npusHaeTt, yto KomnaHma nmeet
npaso B toboe Bpems BHECTU UCMPABAEHMUSA
n/MAn 4ONONHEHMA B MONOKEHNA PernameHTa,
yBeAOMUB KAneHTa 0 NAaHUpyembIX U3MEHEHUAX
33 7 KaneHZapHbIX gHeW. Takue ncnpasneHuns
n/MnAn 4ONONHEHMA BCTYNAOT B CUAY U
CTaHoBATCA 06sA3aTeNbHbIMM ANA KaneHTa ¢ AaTtol,
YKa3aHHOM B yBEeAOMJIEHUU.

8.2. B cnyyae HeaencTBUTENbHOCTM OAHOMO MK
60nee 13 NoNoXeHU PernameHTa, nobble
Apyrve nonoxeHus PernameHTa ocratoTcs
OeACTBUTENbHbIMM.

8.3. PernameHT ABnAeTCA HEOTHEMIEMOM YACTbLO
Horosopa Knuenta n TeleTrade D.J. Limited
(MHAMBMAYaNbHbIE N KOPNOPATUBHbIE cYeTa).
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