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TELETRADE D.J. LLC CLIENT AGREEMENT
(INDIVIDUAL AND JOINT ACCOUNTYS)

TELETRADE D.J. LLC, KINGSTOWN, SAINT VINCENT AND GRENADINES



TELETRADE D.J LLC, registration number 2351
LLC 2022, located at Euro House, Richmond Hill
Road, P.O. Box 2897, Kingstown, Saint Vincent
and the Grenadines (hereinafter referred to as
"Company") provides under the terms of an
accession agreement (hereinafter referred to as
"Agreement") opening and maintaining margin
trading Accounts for trading operations with CFD,
currencies and other financial instruments
without physical delivery to any capable
individual or corporate entity (hereinafter
referred to as "Client") on and subject to the
following terms and conditions:

1. General Provisions

1.1. This Agreement is an accession agreement.
By acceding to this Agreement, the Client agrees
to perform all future Trading and and Non-
Trading Operations on the terms and in the
manner prescribed hereby. Accession to this
Agreement is realized by way of creation
(registration) by the Client of a Personal Page at
the Company Website at
https://my.teletrade.org/.

1.2. Access to the Personal Page is protected with
a password generated automatically during
registration on the Company Website. All
directions issued via Personal Page after entering
the password shall be deemed issued by the
Client personally.

1.3. This Agreement is no public offer. The
Company is entitled to deny accession hereunder
at its own discretion without reason.

1.4. Relationship hereunder are also governed by
information available at the Company's official
website https://www.teletrade.org/, as well as by

provisions of the following regulations
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KomnaHua TELETRADE D.J. LLC,
perncTpaunoHHbIii Homep 2351 LLC 202, agpec
Euro House, Richmond Hill Road, P.O. Box 2897,
Kingstown, Saint Vincent and the Grenadines
(manee — «kKomnaHua»), NnpefocTaBAAET Ha
YC/I0BUAX LOrOBOPA NPUCOEANHEHUA (panee -
«JJorosop») oTKpbITUE U 0BCAYKUBAHNE
MaprKMHaNbHbIX TOProBbix CyeToB ANA
CcoBepLUeHus TOprosblx onepaumit c CFD,
Ba/IIOTaMM U APYrUMMU GUHAHCOBLIMMU
MHCTpyMeHTaMn 6e3 Gpn3nYecKom NOCTaBKM
nobomy geecnocobHomy pusmyeckomy mam
ropugmyeckomy anuy (aanee — «KnmeHT») B
COOTBETCTBUM WU HAa OCHOBAHWM CNeAyHOLLNX
YCNOBUIA:

1. O6wume nonoxeHus

1.1. Hactoawwmi [loroBop ABAAETCA A4OrOBOPOM
npucoeguHeHus. NMpucoeamHAACh K HacToALLeMy
Lorosopy, KnneHT cornawaeTrca cosepLuatb Bce
hanbHelwme Toprosble M HeToprosble onepauymm
Ha YCN0BMAX U B NOpPAAKE, YCTAaHOBNEHHOM B
HacToAwem Jorosope. MNpncoeanHeHne K
HacToAwemy [1oroBopy OCyLLecTBAAETCA NyTemM
co3naHua (peructpaumm) KnmeHtom
nepcoHanbHoro JinuHoro KabnHeta Ha Web-
cainTe KomnaHuu no agpecy
https://my.teletrade.org/.

1.2. Bxog, B JInyHbli KabuHeT 3alnLLEH
napoJsiem, KOTopbIi reHepupyeTca
aBTOMATUYECKM NPU perncTpalmm Ha web-caite
KomnaHuun. Bce pacnopaKeHus, BbINONHEHHbIE
yepes J/InuHblit KabuHeT c BBOLOM Napons,
CYMTALOTCA BbINOJHEHHBIMU INYHO KNMEeHTOM.

1.3. Hactoawmin [loroBop He ABnseTca
ny6auyHoi odpeptoii. KomnaHua Bnpase
OTKa3aTb B NPUCOEANHEHUN K HAcTOALLEMY
[Jorosopy no ceoemy ycmoTpeHuto 6es
06BACHEHUA NPUYNH.

1.4. OTHOWweHunA no HacToAawemy [lorosopy
TaKKe peryampytotca MHpopmaumen,
npeacTaBieHHOoM Ha oduumnanbHOM web-caiTe
KomnaHun https://www.teletrade.org/, a Takske
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(hereinafter referred to as "Appendices"), which
are an integral part hereof and are available at
the Company's website:

e Risk Notification (Appendix No 1);

e Regulations for Trading Operations on
MetaTrader 4 - Standard Account (Appendix
No. 2);

e Regulations for Trading Operations on
MetaTrader 4 - NDD Account (Appendix No.
3);

e Non-Trading Operation Regulations
(replenishment/withdrawal) (Appendix No.
4);

e Synchronous Trade Service Regulations
(Appendix No. 5);

e Bonus Application Regulations/Rules

(Appendix No. 6);

e Loyalty Program Regulations/Rules (Appendix

No. 7);

e Regulations for Trading Operations on
MetaTrader 5 - ECN Account (Appendix No.
8);

e Privacy Policy (Appendix No. 9);

e Regulations for Trading Operations on
TeleTrade Invest Account (Appendix No. 10).

2. Rights and Obligations of the Parties
2.1. The Client shall:

2.1.1. Comply with all the terms described in
Regulations and stipulated hereby;

2.1.2. Transfer funds to the Company's
Account as security for its obligations arising
in the course of performance of this
Agreement and its appendices;

2.1.3. Maintain confidentiality in respect of
the information that became available to the
Client in the course of performance hereof;
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NONIOKEHUAMM CNeayoWwnX pernaMmeHTos, (aanee
— «MpunoxeHnA»), KoTopble ABNAIOTCA
HEeOTbEM/IEMOI YaCTblO HACTOALLErO A0roBOPa U
pa3meLlLeHbl Ha web-calite KomnaHuu:

e YBegomneHue o puckax (Mpunoxenne No 1);

e PernameHT coBeplieHMA TOProBbix onepaumi
ana tmna cyeta MetaTrader 4 - Standard
(MpnnoxkeHue Ne 2);

e PernameHT coBepLIeHMA TOProBbIX onepaymi
Ansa Tuna cyeta MetaTrader 4 - NDD
(NpunoskeHune Ne 3);

e PerflameHT HETOProBbIX onepawmii
(nononHeHune/cHatne) (MpunoxkerHne No4);

e PernameHT cepsuca CMHXpPOHHAA TOProsas
(NpunoskeHune Ne 5);

e PernameHT/npasunna ncnonb3oBaHMs
60HYycHbIX cpeacTs (MpunoxkeHne Ne 6);

e PernameHT/npasmna nporpammbl J10A71bHOCTU
(MpnnoxkeHue Ne 7);

e PernameHT coBepLueHUA TOProBbIX ONepaLnit
AnAa Tmna cyeta MetaTrader 5 - ECN
(NpunoskeHune Ne 8);

¢ [loNNTUKA KOHPUAEHLUMANBHOCTH
(NpunoskeHune Ne 9);

e PerfiameHT coBepLleHMs TOProBbix onepayuii
ana tuna cyeta TeleTrade Invest
(NpunoskeHune Ne 10).

2. NpaBa n obs13aHHOCTU CTOPOH
2.1. KnneHt obasyetca:

2.1.1. Cobntopatb 3aKpensieHHble B [lorosope
1 MNpUNOXKEHUAX BCE OMUCAHHbIE YCNOBUS;

2.1.2. Nepeuncantb Ha C4éT KomnaHum
AeHexHble cpeacTsa B obecneyeHne cBonx
0643aTeNIbCTB, BO3HMKAIOLLMX NPK
NCNOJIHEHUW HacToALwero JJoroBopa u ero
NPUNOXKEHNN;

2.1.3. Cobntopatb KOHPUAEHLMANBHOCTb B
OTHOLWWEHMM MHPOoPMaLMK, CTaBLLEMN
N3BECTHOM KAMEHTY B X0 UCNONHEHNA
HacToswero Jorosopa;
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2.2.

2.1.4. When registering on the Company's
Website, provide correct and reliable
information for personal identification
(identification data) in compliance with the
requirements of registration form and client's
Profile on the Personal Page; timely inform
the Company of the change of identification
data by way of making relevant changes on
the Personal Page or by any other means
defined by the Company;

2.1.5. The Client acknowledges and agrees
that the Company shall not be liable for the
Client's financial losses resulting from breach
of confidentiality, as well as for the Client's
and Agent's communication on the Account,
which resulted in provision of access to
marginal accounts by the Client.

The Client shall be entitled to:

2.2.1. Perform any Operations stipulated by
the Agreement and Regulations, within
timeframes and in the manner prescribed by
those Regulations;

2.2.2. Deliver to the Company an Order for
Money Withdrawal within Free Balance in the
manner prescribed by Regulations;

2.2.3. Terminate this Agreement unilaterally
without a court decision in compliance
herewith at any time;

2.2.4. Change password for accessing the
Personal Page at its own discretion at any
time or use the password recovery
procedure.
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2.1.4. MNpw pernuctpaymm Ha web-cante
KomnaHun — npefocTaBuUTb KOPPEKTHYHO U
[0CTOBEPHYIO MHbOPMaLMo AN
NOEeHTUOUKAUMKN IUYHOCTH
(noeHTUdPUKAUMOHHBbIE AaHHbIE) B
COO0TBETCTBMM C TpeboBaHUAMM dOpMbl
perucTpaunmn u knnmeHtckoro MNpoduna s
NnyHom KabuHeTe; cBoeBpeMeHHO
nHdopmmposatb KomnaHmto 06 n3meHeHUU
NOEHTUPUKALMOHHBIX JAHHBIX NyTEM
BHECEHMWA COOTBETCTBYIOLLMX USMEHEHWUI B
NnyHom KabuHete nam ntobbim apyrum
cnocobom, yctaHoBAeHHbIM KoMmnaHue;

2.1.5. KnueHT npuHUMaeT 1 cornawiaeTca ¢
Tem, yto KomnaHuA He HeceT
OTBETCTBEHHOCTM 33 GMHaAHCOBbIE NOTEPU
KnneHTa, KOTOpble BO3HUKAN U3-3a
HapyweHUsa KOHPUAEHLMANBHOCTH, a TaKKe
3a B3aMmogencTeme mexay KnmeHtom u
AreHTom Ha CyeTte, BCheacTeme KOTOPOro
KnueHT npepocrasma npasa AocTyna K
Map*XnWHa/bHbIM CHETaM.

2.2. KnneHT nmeert npaso:

2.2.1. OcywwecTBnaTb Nto6ble Onepauumy,
npeaycMmoTpeHHble [loroBopom m
MpunoxxeHnAMmu, B NopaaKe U CPOKM,
YCTaHOB/EHHbIE B AaHHbIX [TpnaoKeHuaAXx;

2.2.2. HanpasnAtb B KomnaHuio
PacnopsarkeHue Ha CnncaHue [leHexKHbIX
Cpeacts B npegenax CBobogHoro OcTaTka B
COOTBETCTBMM C YCTAHOBJIEHHbIM B
MpnnoxkeHnax NOpALKOM;

2.2.3. B 1060t MOMEHT pacTOpPrHyTb
HacToAwMi [loroBop B 04HOCTOPOHHEM
BHecyaebHOM nopAaKe B COOTBETCTBMM C
HacToAwMM JoroBopom;

2.2.4. B 11060l i MOMEHT CaMOCTOATE/IbHO
N3MEHATb Napo/ib A0CTYNa B JINYHbIN
KabuHeT nnbo BoCnonb3oBaTbcA NpoLeaypo
BOCCTAHOB/IEHWUA NapoaA.



2.3.

2.4.

The Company shall:

2.3.1. Provide Operation Services stipulated
by Regulations to the Client;

2.3.2. Maintain confidentiality in respect of
the information that became available to the
Company in the course of performance
hereof.

The Company shall be entitled to:

2.4.1. Terminate this Agreement unilaterally
without a court decision at any time,
including but not limited to the cases when
the Client breaches the terms defined by
Regulations or when there is sufficient
ground to suggest the Client's attempted
unlawful use of the software provided by the
Company and the funds transferred to the
Company's Account;

2.4.2. Deny some of the Client's Operations if
they do not comply with the terms stipulated
by Regulations and Agreement;

2.4.3. For Client identification, request at any
time upon registration:

2.4.3.1. In respect of individuals: an
identification document, residential
address verification, bank statement,
confirmation of legality of the Client's
funds origination, confirmation of
ownership of the Client's external
accounts, by which means the Client
makes replenishments/withdraws
money, and any other documents within
the international anti-money laundering
policy initiated both by the Company and
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2.3.

2.4,

KomnaHua obssyetca:

2.3.1. OKkasbiBaTb KaneHTy ycnyru no
nposeaeHuto Onepaumin, NPeayCMOTPEHHbIX
MpunnoxkeHnamu;

2.3.2. Cobntogatb KOHPUAEHLMANBHOCTb B
OTHOLWEHMM MHPOopMaL MK, cTaBLIeN
n3BectHo KomnaHnuM B xo4e UCNONHEHUA
HacToAwero [orosopa.

KomnaHua umeet npaso:

2.4.1. B ntoboii MOMEHT paCTOpPrHyTb
HacToALWwMi JoroBop B 04HOCTOPOHHEM
BHecyAebHOM nopsaKe, BKAKOYaA, HO He
OrpaHNYMBAACH, C/TIY4aAAMM HapyLLeHuA
KnneHtom ycnosuii, onpenenéHHbix
MpPUAOKEHNAMM, NN NPU HANTNYUU
O0CTaTOYHbIX OCHOBAHWUIN AN
npeanonoxeHusa o nonbiTkax Knnexra
NPOTUBONPABHO UCMO/b30BATb NPOrpPaMmMHoe
obecneyeHune, npegocTaBaaemoe
KomnaHuen, n aeHexxHble CpeacTsa,
nepeyuncneHHble Ha C4éT KomnaHuu;

2.4.2. OtkasaTtb KnneHTy B coBeplueHunmn
oTaenbHbix Onepaumii B ciyyae mx
HEeCOOTBETCTBMA YCAOBUAM, ONpeaeneHHbIX B
MpunoxxeHunax n [lorosope;

2.4.3. Ana ngentndurkaumm Knnenta —
3anpocuTb y Hero B toboe Bpema C MOMEHTA
pernctpaunu:

2.4.3.1. B oTHOLWeEHUM P13MYECKoro
NUA: LOKYMEHT, yA0CTOBEPALOLWMIA
JINYHOCTb, MOATBEPKAEHWe agpeca
NPOo*KMBaHMA, GAHKOBCKYHO BbIMUCKY,
noATBepXKAeHME NerafibHOCTH
npoucxoxaeHusa cpeacts Knnenra,
noaTeepKaeHune npasa BAageHun
BHELWHUMM cHeTamm KnuneHnTa,
nocpeacTBOM KOTopbIX KnneHT genaet
NonoaHeHns/cHATME cpeacTs, U Ntobble
Apyrve OKYMEHTbI B pamMKax



the Company's Counterparties, as well as
request physical delivery of the Client's
documents in the form of original copies
or notarized copies at the Company
registration address;

2.4.3.2. In respect of legal entities:
registration, constituent documents and
documents confirming its status,
disclosure of complete information on
the type of activity of the legal entity, its
beneficiaries, legality of the funds
origination within the international anti-
money laundering policy initiated both by
the Company and the Company's
Counterparties, as well as request
physical delivery of the legal entities’
documents in the form of original copies
or notarized copies at the Company
registration address.

2.4.4. Suspend certain Operations in case of
identification of incorrect or invalid Client
data or if the Client failed/refused to submit
the requested documents;

2.4.5. Deny conclusion of this Agreement,
account opening or Personal Page creation
(registration) without reason;

2.4.6. At its own discretion, change the list of
Trade Terminals recommended for use for
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MeXAYHAPOAHOM NOIUTUKM
NPOTUBOAENCTBMUA OTMbIBaHUIO
OEHENKHbIX CPeACTB KaK No MHULMaTMBE
KomnaHum, Tak 1 No nHMumnaTmee
KoHTpareHToB KOMNaHUK, a Takxe
3aTpeboBaTb PU3NYECKYIO OTNPaBKY
LOKYyMeHTOB KnneHTa B BUAeE
OpUrnHanoB, "M6o B BUAE HOTAapUabHO
3aBEPEHHbIX KOMWUIN AOKYMEHTOB MO
agpecy peructpaumm KomnaHuu;

2.4.3.2. B OTHOLWEHUN HOPMANYECKOTO
2INLA: perncTpaymoHHsole,
yuypeautenbHble 4OKYMEHTbI U
LOKYMEHTbI, NOATBEPKAAIOLME ero
CTaTyC, PaCKpbITUE NONHOWN MHOPMaLIUK
0 BMAE AeATeNIbHOCTU KPUANYECKOTO
nnua, coctase beHedMLUMaAPOB,
NeranbHOCTU NPOUCXOXKAEHMA CPEACTB B
pPaMKax MexayHapoaHOM NONUTUKK
NPOTUBOAENCTBMA OTMbIBaHMIO
OEHEXHbIX CPeaCTB Kak No MHUUMATUBE
KomnaHum, Tak 1 no nHMymaTtmee
KoHTpareHToB KOMNaHMK, a TaKKe
3aTpeboBaTb PU3NYECKYIO OTNPaBKY
LOKYMEHTOB HOPUANYECKOTO NLA B BUAE
OpUrMHanoB, MM60 B BUAE HOTAPUANbHO
3aBepPEHHbIX KONUI AOKYMEHTOB MO
agpecy perucrpaumm KomnaHuu.

2.4.4. NpnoCTaHOBUTbL NpOBEAEHNE
oTaenbHbix Onepauuii, ecnu BbIABAEHO, YTO
naeHTMdMKaLmMoHHble gaHHble KaneHTa
ABNAKOTCA HEKOPPEKTHbIMU,
HeA0CTOBEPHbIMU UNU HEAKTyabHbIMU, A
TaKxe, ecnn KnneHT He
npegocTasua/oTKasanca NpeaocTaBuUTb
3anpoLleHHble Y Hero A0KYMeHTbI;

2.4.5. OTKa3aTb B 3aK/NOYEHNU HACTOALLEro
[lorosopa, B OTKPbITUK CYETA UM CO3AAHUN
(pernctpaumm) NinyHoro KabuHeta 6e3
YKa3aHuA NPUYKH;

2.4.6. o cBoEMY YCMOTPEHUIO USMEHUTL
nepevyeHb TOprosbix TEPMUHANOB,



the purpose of this Agreement, in the
manner and on the terms provided hereby;

2.4.7. The Client acknowledges and agrees
that for the purpose of mutual confidence,
the Company may electronically track and
record any operations and telephone talks
between the Client and the Company.

2.4.8. In the absence of Client’s activity
(trading and / or non-trading) within the
period of 4 years, the Client’s Personal Page
may be archived.

3. Term and Termination of the Agreement

3.1. This Agreement comes into effect upon its
signature in the manner prescribed hereby and
shall be valid for an indefinite period of time.

3.2. Any of the Parties may terminate this
Agreement unilaterally:

3.2.1. The validity of this Agreement shall be
deemed terminated in respect of the Parties
upon the Client and the Company's full
discharge of mutual obligations under earlier
Operations.

3.2.2. The Agreement shall be deemed
terminated on the Company's initiative from
the date specified in the notification sent by
the Company to the Client.

3.2.3. The Agreement shall be deemed
terminated on the Client's initiative 5 (five)
Business days after the Client's delivery of a
notification at the Company's address.
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pPEeKOMEHA0BaHHbIX K MUCNO/Ib30BAHUIO B
Lensax ucnoaHenua jorosopa, B nopagKke u
Ha YCNOBMAX, NPeayCMOTPEHHbIX HACTOALLUM
Jorosopom;

2.4.7. KaMeHT NOHMMAEeT 1 cornaceH C Tem,
YTO B LeNAX B3aUMHOW YBEPEHHOCTH,
KomnaHua MoXKeT 3N1eKTPOHHO CeaAnTb Unu
3anucbIBaTb Nt0bble U3 onepauunii u
TenedOoHHbIX MeperoBOpPOB, OCYLL,ECTBAEHHbIX
Knnentom c KomnaHuen.

2.4.8. B cnyyae otcyTcTBUA B TeyeHue 4 net
KaKoM-n1nMbo akTMBHOCTU KnneHTa (Toprosow
n/vnun Hetoprosoi), JInuHbin KabuHer
KnneHTa MmoeT 6bITb HanpaB/ieH B apXumB.

3. Cpok gencTBus U Nopsaaok
pacTtopxeHus floroBopa

3.1. HacTtoswumin JoroBop BCTyNaeT B CUAY C
MOMEHTA ero 3aK/o4eHus B NOpAaaKe,
npeaycMoTPeHHOM HacToAWwmMM [loroBopom, 1
[eNncTByeT B Te4eHMe HEOTPaHMYEHHOrO CPOKa.

3.2. ltoban 13 CTOpoH MOKET pacTOpPrHyThb
HacToAwwmi [JoroBop B 04HOCTOPOHHEM NOPAAKE:

3.2.1. leicTBMe HacToALero [loroBopa
CUYMTaeTCA NPeKpaLLEHHbIM B OTHOLLEHUN
CTOpOH C MOMEHTa NOJIHOrO UCNOIHEHNA
KnneHtom n KomnaHuem B3aumHbIX
06A3aTeNIbCTB MO paHee COBEPLUEHHbIM
Onepauuam.

3.2.2. [JoroBop c4YMTaeTcA paCTOPrHyTbimM No
MHUUMaTMBe KomnaHuM ¢ AaTbl, yKa3aHHOW B
yBeAOMAEHUUN, HanpasaeHHoM KomnaHuem
KnneHty.

3.2.3. JoroBop c4YMTaeTCcA paCTOPrHyTbiM No
nHMUMaTnBe KaneHTa no ucteyeHun 5 (natm)
Pabounx IHen c MomeHTa noay4yeHus
KomnaHuen HanpaBaeHHOro KaneHtom
yBegomneHua Ha agpec KomnaHuu.



3.3. In the absence of Client’s activity (trading
and / or non-trading) within the period of 5 years,
The Agreement shall be deemed terminated on
the Company's initiative, the Client’s Personal
Page may be deleted, without the right to
restore.

4. Responsibility of the Parties

4.1. Responsibility of the Parties hereof shall be
defined by the terms of the Agreement and
appendices thereto.

4.2. The Client shall be liable to the Company for
the losses incurred by the Company through the
Client's fault, including the damage inflicted by
non-submission (or untimely submission) by the
Client of any documents, which submission to the
Company is envisaged by this Agreement and
appendices thereto, as well as the damage
inflicted upon the Company by any
misrepresentation of information contained in
the documents submitted by the Client and/or by
any abuse of the services rendered to the Client
by the Company. The Company shall be entitled
to withdraw the said losses from the Client's
Account and/or other persons' accounts upon
establishment of the Client's ownership of such
accounts with the help of the Company's
technical features.

4.3. The Company shall not be liable for any
discrepancy - in the course of definition of the
Client's financial result - between the information
displayed in the Trade Terminal/on the Personal
Page of the Client and the information available
on the Company Server. To eliminate the said
discrepancy, the Company shall perform data
adjustment in compliance with the information
available on the Company Server.

4.4. The Company shall not be liable for the
Client's losses if such losses resulted from hacker
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3.3. B cnyyae oTcyTCTBUA B TeYeHMe 5 neT Kakom-
nnMbo akTMBHOCTM KnneHTa (Toprosoit u/mnm
HeToproeow), loroBop CYMTAETCA PACTOPrHYTbIM
no uHnumatnee Komnaxumm, Jinuoin Kabuxer
KnneHTta moxeT 6bITb yaaneH 6e3 npasa
BOCCTAHOB/IEHUA.

4. OTBeTCcTBEHHOCTb CTOPOH

4.1. OtBeTcTBEHHOCTb CTOPOH HacToALero
Jorosopa onpenensertca ycnosmamm [lorosopa u
NPUAOKEHWUN K HEMY.

4.2. KnneHTt Hecét OTBETCTBEHHOCTb Nnepes,
KomnaHuel 3a yb6bITKK, NoHecéHHble KomnaHuel
no BuHe KnaneHTa, B TOM Ync/ie 3a yuiepb,
NPUYNHEHHDIV B pe3y/ibTaTe HeNpPeAOCTaBAEHNA
(nMbo HecBOEBpPEMEHHOIO NPEAOCTaBAEHUSA)
KnaneHTom ntobbix LOKYMEHTOB, NpesoCcTaBaeHNE
KOTOpbIX B agpec KomnaHmm npesycmoTpeHo
HacToAwMM [1oroBOPOM M MPUSIOKEHUAMM K
Hemy, a TaKxKe 3a yLepob, NPUYMHEHHDINV
KomnaHuu Bcieactame Nt060ro MCKarkeHus
MHPopMaumMm, coaepKallenca B
npegocTaBAeHHbIX KNMeHTOM AOKYyMeHTax, u/unm
3noynoTpebieHna ycayramm, okasbliBaemMbiMM
KomnaHuel KnueHTy. YKasaHHble y6bITKM
KomnaHua Bnpase cnucatb co Cyéta KnmeHTta
N/VAN CHETOB MHbIX L, NPWN YCI0BUU
YyCTaHOBAEHWUA GAKTUYECKON NPUHAANEKHOCTH
[LAHHbIX c4eToB KNMeHTy ¢ nomoLbto
nmetouterocs y KomnaHmm TeXHUYECKOoro
dYHKUMOHana.

4.3. KomnaHua He HeCéT OTBeTCTBEHHOCTb B
CNy4ae pacxoXKaeHusa - B npoLecce onpeaeneHusn
¢duHaHcoBoro pesynbTaTa KnneHra -
nHdopmaumm, oTparkeHHon B Toprosom
TepmuHane/lnuHom KabuHete KnneHra, u
nHdopmaumm Ha Cepsepe KomnaHuu. Ans
YCTPaHEeHMA YKa3aHHOro pacxoxkaeHna KomnaHma
NPOBOANT KOPPEKTUPOBKY AAHHbIX B
COOTBETCTBUM C MHPOPMaLMEN, UMetOLLEeNCA Ha
Cepsepe KomnaHuu.

4.4. KomnaHuA He HeCET OTBETCTBEHHOCTb 3a
ybbITKM KnneHTa, ecnm Takme ybbITKM cTanm



attacks, malfunction of computer networks or
electric communication systems ensuring the
Company's operation.

4.5. The Company shall not be liable for any
malfunction and/or delay in the operation of
Trade Terminals through no fault of the
Company, as well as for the Client's losses
resulting from such malfunction and/or delay.

4.6. The Company shall not be liable for the
results of Operations, decisions on which were
taken by the Client on the grounds of the
analytical materials provided by the Company
and/or third parties. The Client has been
informed that the operations performed
hereunder imply performance risk and the risk of
partial or complete loss of the amount accrued to
the Client's Trading Account.

4.7. The Company shall not be liable for any
losses the Client may incur in case of theft, loss or
disclosure of passwords for accessing the
Company's services to third persons. The Client
shall be fully liable for safekeeping the passwords
and maintaining their protection against any third
persons' unauthorized access.

4.8. The Company shall not be liable for any non-
performance (improper performance) of its
obligations hereunder if their performance was
prevented by force-majeure circumstances (force
majeure) described in the Risk Notification.

4.9. The Company shall not be liable for any
consequential, incidental, or punitive damages
incurred by the Client, including but not limited
to the loss of profit, loss of anticipated savings or
loss of revenue, even if the Client was informed
by the Company of such possible damages. Moral
damage is not subject to recovery.
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CneAcTBMEM XaKepCKux aTak, cboes B paboTte
KOMMbIOTEPHbIX CETEN, CUCTEM I/IEKTPOCBA3M,
ncnosibayemolx ansa obecrneyeHusa paboTbl
KomnaHuwu.

4.5. KomnaHunA He HeCEéT OTBETCTBEHHOCTb 3a
TexHudecKkme cboun n/munam nepepbisbl B paboTe
Toprosoro TepmuHana, npousoLweaLne He no
BMHe KomnaHuu, a Takxe 3a yobITkM KnmeHTa,
BO3HUKLUMeE BCeACTBUE Takoro cboa u/mnm
nepepsbisa.

4.6. KoMnaHua He HeCET OTBETCTBEHHOCTb 3a
pe3ynbTatbl Onepaunin, peweHma 0 NPoBeaeHUMN
KOTOPbIX 6b1AN NPUHATLI KAMEHTOM Ha ocHoBe
aHANUTUYECKNX MAaTePUaNoB, NpPeaoCcTaBaAAeMbIX
KomnaHuel n/vam tpetbumn nnuamm. Knment
MHGOPMMPOBAH, YTO coBepLlaemMble no Jlorosopy
onepaummn conpaKeHbl C PUCKOM HENOYYEHUSA
OXMAaeMoro goxo4a 1 NoTepu YacTu UK BCel
CYMMbI SEeHEXHbIX CPeACTB, 3a4MC/IEHHbIX UM Ha
Toprosbii CY4ET KnmeHTa.

4.7. KomnaHua He HeCcET OTBETCTBEHHOCTb 32 BCe
noTepu, KoTopble KANMEHT MOXKeT NoHecTH B
C/ly4ae Kpaxku, yTepu uau pasrnalleHuns naponen
O0CTYyNoB B cepBMCbl KOMNaHUU TPETbUM NULAM.
KnneHT nonHocTtbio 6epet Ha cebs
OTBETCTBEHHOCTb M0 COXPaHEHMIO Naponel n
obecneyeHmnto UX COXPaHHOCTH OT
HECaHKLMOHNPOBAHHOIO A0CTYNa TPETbUX NNLL.

4.8. KomnaHua He HeCE&T OTBETCTBEHHOCTb 33
HeBbINO/IHEHME (HEHageXKaLlee BbIMONHEHNE)
obazaTenbcTB No Jorosopy, eCiv UCMONHEHUIO
npenaTcTBOBa N 06CTOATENLCTBA
HenpeoaoAnMon cubl (bopc-maxkop),
onucaHHble B YBegomneHun o Puckax.

4.9. KomnaHuMA He HeCcET OTBETCTBEHHOCTb 3a
Ntobble KOCBEHHbIE, CNyYaitHble, WTpadHbIe
ybbITKM, NOHEeCeHHble KnneHToMm, BKAKOYas be3
OrPaHWYEHUI YNYLLEHHYIO BbIro4y, NOTEpIo
OXKMAaembix coheperkeHnii an NoTepro 40X0A3,
Aaxe ecnv KnmeHT 6bin nponHpopmmnpoBaH



4.10. Notifications and other messages delivered
to the Client via an Authorized
Representative/Agent or sent at the Client's E-
mail/mobile phone number specified by the
Client for that purpose, as well as to the Personal
Page, or published on the Company's official
websites shall be deemed personally served upon
the Client.

4.11. The Client acknowledges that all taxes and
fees to be withheld from legal entities/individuals
in compliance with the legislation of the state of
the Client's jurisdiction shall be paid by the
corporation represented by the Client or by the
Client personally in the prescribed manner. The
Client is aware of the fact that the Company
provides no recommendations as to the legality,
taxation or accounting. The Client releases the
Company from any liability related to the
payment or nonpayment of tax duties both on
the Key Assets on the Client's Account and on the
profit received from Transactions performed by
the Company for and on behalf of the Client.

5. Claims and Dispute Settlement

5.1. All the disputes and discrepancies between
the Company and the Client arising in connection
with and out of this Agreement shall be settled by
way of negotiations and, in case of a failure, by
judicial authorities at the place of the Company's
registration in compliance with the pre-
arbitration procedure of dispute settlement. Pre-
arbitration procedure of dispute settlement shall
be deemed observed if:
a) the form and contents of the claim meet the
requirements described in the agreement or
regulations;
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KomnaHuelt 0 BO3MOXHOCTU TaKUX YObITKOB.
MopanbHbIi Bpes BO3MELLEHUIO HE NOANEKMUT.

4.10. YBeJOM/IEHUNSA U UHbIE CO0bLLEHMA,
pocTtaBneHHble KnneHTy vepes
ynosHomouYeHHoro lMpeactasuTtens/AreHTa nnm
OTnpaB/ieHHble KNMEHTY Ha 3/1EKTPOHHbIM
aapec/mobunbHbI TenedoH, ykasaHHble
KnueHTom gnda 3Tol uenu, a Takxke B JIMUHbIN
KabuHeT nnmn onyb6ankoBaHHble Ha 0odULMANbHbIX
web-calitax KomnaHum cumntatorcs
[0cTaBneHHbIMU KNMEHTY MYHO.

4.11. KnneHT noaTBepKAaeT, YTO BCE HANOTU U
cbopbl, NpeayCMOTPEHHbIE K YAEPKaHUIO C
ropuamyeckmx/dusmyeckux 1L, B COOTBETCTBUM C
3aKOHOAATEe/IbCTBOM rOCy4apcTBa, Noj,
opUCaMKLMEN KOTOPOro HaxoauTca, byayTt
yniayeHbl Kopriopaumen, Kotopyto Knnent
npeacrtasnset/KAMEHTOM IMYHO B
yCTaHOBNAEHHOM nopsagKe. KAneHT ocBegoMEH,
yto KomnaHua He NpeaoCcTaBAAeT Kaknx-1nbo
peKoMeHAALUNIN OTHOCUMTENIbHO N1eraNbHOCTH,
Hanoroob10KeHusa nan ByxranTepckoro yyeta.
KnuneHT ocBoboKaaeT KomnaHuio oT Ntobol
OTBETCTBEHHOCTMU, CBA3AHHOM C yN/i1aToM Uau
HeynaaTon Hanorosbix c6OpPoB Kak ¢ OCHOBHbIX
doHpoB, Haxoaawmxca Ha Cuete KnneHTa, Tak U ¢
nNpubbIIKN, NOlYYEHHON B pe3ysibTaTte
TpaH3akuuin, cosepLueHHbix KomnaHuein ot
MMEHMW U NOo nopy4yeHuto KnmeHTa.

5. NpeabaBneHne NpeTeH3nm u
paspeLueHne crnopos

5.1. Bce cnopebl 1 pasHornacma mexay
KomnaHueit n KnmeHTom, BO3HMKaOLWME B CBA3U
W U3 UCNONHEHUA AaHHOro JJorosopa, peLuaroTca
NyTém NeperoBopos, a NPU HeJOCTUNKEHNN
cornacma AaHHbIM cnocobom — B cyaebHbIx
opraHax no mecty perucrtpaunm Komnanumm, ¢
cobntoaeHneM NpeTeH3MOHHOIO NopAAKa
paspeLueHusa cnopos. MpeTeH3MOoHHbIN NOPAAOK
paspeLleHmns CNopoB CYMUTAETCA COBNOAEHHDIM,
ecnu:
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b) the claim is delivered at the Company's
registration address:
c) the Client has got acknowledgement of the
Company's receipt of the claim;
d) the term of response to the claim expired.
The term of response to a claim shall be 60 (sixty)
calendar days upon its receipt by the Company.

5.2. All claims related to the Operations
performed by the Client shall be filed according
to the following requirements:

5.2.1. A claim shall be delivered by way of
filling out a form on the Personal Page of the
Company using a ticket system or by any
other way described in a definite appendix to
the Agreement regulating the given situation;

5.2.2. The claim shall describe the following
information:

e the Client's demands;

e amount of the claim and its well-
grounded calculation (if it is subject to
monetary assessment);

e circumstances serving as a ground for the
demands and their supporting evidence,
including reference to the item of this
Agreement (and/or appendix hereto) that
was breached in the Client's opinion;

e a list of documents and other evidence
certified by the Client and attached to the
claim;

e other data required to settle the dispute.

5.2.3. The claim shall be sent by the Client to
the Company at least on the 3d (third)
Business Day upon occurrence of the event

a) dopma u coaep:kaHue npeTeHsnmn
YA0B/IETBOPAIOT TPE6OBAHMAM, ONUCAHHBIM B
Jorosope un MNpunoxKeHuax;

b) npeTeH3usa HanpaBaeHa No agpecy
pernctpauumn Komnaxumuy;

¢) y KnneHTta umeetca noatsep:kaeHue
nonyyeHus npeteHsnm KomnaHuen;

d) UCTEK CPOK OTBETA Ha NPETEH3MUIO.

CpokK oTBeTa Ha npeTeH3nto — 60 (wecTbaecaT)
KaneH4apHbIX AHEeW C MOMEHTA NoJly4yeHuns
npeteHsnn KomnaHuen.

5.2. Bce npeTteH3nu, Kacatowmeca copepLliaembix
KnneHtom Onepaumin, 4ONXKHbI NOAABATLCA C
cobnogeHnem cneayowmx TpeboBaHMin:

5.2.1. MNpeTeH3ua fonxHa bblTb HanpaBaeHa
nyTem 3anosHeHunsa ¢popmbl B JINYHOM
KabuHeTe KomnaHuu yepes pasgen
«MNoaaep*ka» (TMKeTHasa cucrema), nMbo
crnocobom, onmMcaHHbIM B KOHKPETHOM
npuaoxeHun [lorosopa no
COOTBETCTBYHOLLEN CUTYALNU, KOTOPYHO OHO
perfnameHTUpyeT;

5.2.2. B npeTeH3nn fonxHbl 6bITb YKa3aHbl
cnepylolme CBEAEHUS:

e TpeboBaHUsA KnneHTa;

® CyMmMa NpeTeH3nn 1 eé 060CHOBAHHbIM
pacyéT (ecnm NpeTeH3ns NoaNexuT
[AEHEKHOW oLEeHKe);

e 06cTOATENIbCTBA, HA KOTOPbIX
OCHOBbIBalOTCA TpeboBaHMA, U
[OKa3aTeNIbCTBa, NOATBEPKAAOLNE UX,
BK/1IO4As OTCbINIKY K HapyLIEHHOMY, MO
MHEHWI0 KAneHTa, NyHKTY HAaCTOALLEro
[orosopa (U/Man NPUNONKEHUI K HEMY);

® nepeyeHb Npuaaraemblx K npeTeHsnm
AOKYMEHTOB M MHbIX JOKA3aTesbCTB,
3aBepeHHbIX KnmeHTom;

® MHble CBEeAEHUS, HeobxoamMmble s
yperynmpoBaHusa cnopa.

5.2.3. MpeTeH3na gonxHa 6bITb Hanpas/eHa
KnueHtom He nosgHee 3 (TpeTbero) Pabouero
[Ha KomnaHun ¢ MOMeHTa HacTynaeHus

TELETRADE D.J. LLC
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serving as a ground for the relevant claim.
The Client acknowledges that the delayed
filing of a claim shall be sufficient ground for
denial of its consideration.

5.2.4. Any easing or delay in payment in
respect of the Client on the Company's part,
as well as nonperformance or inaccurate
performance by the Company of the Client's
instructions because of the financial situation
or conditions shall not be deemed as the
Company's waiver of any rights hereunder.

6. Miscellaneous

6.1. The Parties' relationship hereunder and any
disputes arising between the Parties in
connection with the performance hereof shall be
governed in compliance with the law of the
country of the Company's location (registration).

6.2. Any amendments to this Agreement and
appendices hereto shall be made by the Company
unilaterally. All amendments made by the
Company, which are not related to the
circumstances specified herein shall come into
effect on the date specified by the Company.

6.3. Amendments made by the Company to the
Agreement and appendices thereto due to
changes in the legislative and regulatory control
over the subject hereof, as well as in the rules
and Contracts used by the Company to perform
its obligations hereunder shall come into effect
simultaneously with the enforcement of the
changes in the said documents.

6.4. Upon entry into force, all amendments made
by the Company shall apply equally to all Clients,
including those that signed the Agreement prior
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CO6bITVIF|, ABaAKOLWeEerocA ocCHoBaHMem noagayu
COOTBGTCTByPOLLI,Eﬁ NPeTeH3nun. Knnent
cornawaeTtca C Tem, 4TO NPOCPOYHKaA CPOKa
noAayn NpeTeH3nmn ABAAeTCA OCHOBaHNEM
ONA OTKa3a B eé paccMmoTpeHnH;

5.2.4. Ttoboe cmsiryeHme ycnoBuii Uam
OTCPOYKa NNATEXKA B OTHOLEHUN KnneHTa co
CTOPOHbI KOMMAHMK, paBHO Kak U
HeBbINO/IHEHWE WM HETOYHOE BbINOJIHEHUE
KomnaHwuel nHcTpyKumii KnneHTa ns-3a
YCNIOBUIA AU CUTYaLMM HA GUHAHCOBOM
PbIHKE, HEe A0/IKHbl PACCMATPUBATLCA KaK
o0TKa3 KomnaHuu oT ftobbix NpaB No AaHHOMY

Lorosopy.
6. NMpoune nonoxeHus

6.1. OTHOwWweHMA CTOPOH NO HacToALeMy
JoroBopy, a Tak»Ke BCe Copbl, BO3HUKatoWue
mexay CTopoHamMu B CBA3M C UCMOSTHEHMEM
AaHHoro [loroBopa, peryampyoTca B
COOTBETCTBMM C MPABOM CTPaHbl MeCTa
HaxoXxAaeHua (pernctpaumnmn) KomnaHuu.

6.2. BHeceHne U3MeHeHU 1 LOMNONHEHWIA B
HacToAwmi JoroBop, a TaKKe NPUAOKEHNA K
Hemy npoussoauTcs KomnaHuel B
OAHOCTOPOHHEM NopAaKe. Bce M3ameHeHUs U
OOMNOIHEHUS, BHOCMMble KOMMNaHWel 1 He
CBA3aHHble ¢ 06CTOATENBCTBAMM, YKAa3aHHbIMM B
HacToAwem Jorosope, BCTYNatoT B CUAY C AaTbl,
yKasaHHol KomnaHuen.

6.3. NI3ameHeHnA 1 JONO0IHEHUA, BHOCUMbIE
KomnaHuelt B JoroBop U NPUNOMKEHUA K HEMY B
CBAI3M C U3MEHEHMEM 3aKOHOAATENbHOMOo U
HOPMaTUBHOIO PeryampoBaHuA Nnpegmera
AaHHoro [loroeopa, a TakXe NpaBua u
Jorosopos, ncnosnbsyembix KomnaHuen gns
NCNosIHeHUs cBOMX 065A3aTenbCeTB no Jorosopy,
BCTYNaloT B CUNY OAHOBPEMEHHO C BCTYM/IEHNEM
B CWMYy USMEHEHMI B YKa3aHHbIX 4 OKYMEHTaX.

6.4. C MOMEHTa BCTYNEHUSA B CUY BHECEHHblE
KomnaHuel nsmeHeH1s 1 LONOJHEHWUA PAaBHO
pacnpocTpaHatoTca Ha Bcex KnnMeHTos, B ToM
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to the date when the amendments came into
effect.

6.5. In order to ensure that the Client that signed
the Agreement becomes aware of the
amendments before their entry into force, the
Client shall, at least once a week, apply to the
Company's Website for the information on such
amendments on its own or via its Authorized
Persons.

6.6. To realize the purposes defined herein, as
well as other information-related tasks, the
Company may deliver to the Client information
materials according to the contact details
provided by the Client.

6.7. The Client (individual), by providing to the
Company its personal data, in any form and in
any way (while performing any actions on the
Company's Website, via the Company's
counterparties, etc.), grants its consent to the
Company and its partners as to the automated
and non-automated processing of the personal
data for the purpose of International Financial
Market Service Contract performance,
promotional campaigns, provision of promotional
materials to the Client, information on
promotional campaigns and events held by the
Company, as well as for other purposes defined
by the Company, including: performance of
actions related to collection, recording,
systematization, accrual, storage, improvement
(update, modification), extraction, use, transfer
(dissemination, provision of access),
anonymization, blocking, elimination, deletion,
cross-border transfer of personal data. Consent is
granted until expiration of the time of storage of
relevant information or documents containing
the said information defined in compliance with
the current legislation of the Company's location.
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yncne 3aknumnsLnx JJorosop paHee aathl
BCTYyNnAeHUA N3MEHEHUI B cnny.

6.5. C uenbto obecneyeHma rapaHTUPOBAHHOIO
03HakomneHua KnmneHTa, 3akNto4mMBLLETO
[oroeop, ¢ BHOCUMbIMU U3MEHEHUAMMU UN
OONONHEeHUSMU 40 BCTYNAEHUA UX B cuny KnneHt
06A3aH He pexe 04HOro pasa B Hegento
CaMOCTOATE/IbHO UK Yepe3 YNONHOMOYEHHbIX
JNny, obpawatbes Ha Web-caiiT KomnaHum u B
Nnynbint KabuHeT 3a cBeeHUAMM O
NPOM3BEAEHHbIX USMEHEHMAX N/ nUan
[OONONHEHUSX.

6.6. [lns peannsauunu uenen, onpeaesiEéHHbIX B
HacToAwem [loroBope, a TaKXe UHbIX 33434
MHPOPMALMOHHOIO XapakTepa KomnaHua Bnpase
HanpasnAaTb KaneHTy nHGopmaLnoHHbIE
MaTepuanbl B COOTBETCTBUM C KOHTAKTHbIMU
OAHHbIMM, NpeaocTaBieHHbIMU KaneHToM.

6.7. KnueHnTt ($pumsnyeckoe nnuo), npeaocrasnnn
KomnaHuu cBOM nepcoHasnbHble AaHHble, B
noboii popme m nobbIM cnocobom (npu
coBeplweHUn nobbix gecteunii Ha Web-caiTe
KomnaHum, yepes KoHTpareHToB KoMnaHuu u T.4.
W T.M.), TEM CambIiM AaeT cornacue KomnaHuu u
€€ napTHEpPam Ha aBTOMATU3MPOBAHHYIO, a TaKkKe
6e3 UCcnob30BaHUA CPeACTB aBTOMATU3ALMM,
06paboTKy NpesocTaBAeHHbIX UM NePCOHAbHbIX
OaHHbIX B Lenax ucnonHeHus Jlorosopa o6
OKasaHWW YCAYT HAa MeXAYHAapo4HOM
$GUHaAHCOBOM pbIHKE, NPOBEAEHUS PEKNAMHbIX
KamnaHWi, NpeLoCcTaBAeHUA eMy PEKIAaMHbIX
maTtepuanos, MHPoOpMaLMM O NPOBOAUMBIX
KomnaHuel akumax 1 MeponpuaTUAX, a TaK¥Ke B
WHbIX Lensax, onpeaenéHHblx KomnaHuei, B Tom
yuncne: Ha coBeplleHue gecTaunii no cbopy,
3anucK, CMCTEMATM3aLLMN, HAKOMAEHWUIO,
XPaHEHMUIO, yTOYHEeHUIO (0OHOBAEHMIO,
N3MEHEHWI0), U3BJIEYEHUIO, NCMOJIb30BAHMIO,
nepegave (pacnpocTpaHeHu o, MPeA0CTaBAEHUNIO
[octyna), 06e3nnumBaHuio, 610KNPOBaHUIO,
yAaNneHuto, YHUUTOXKEHUIO, TPAHCTPaHUYHOM
nepegaye nepcoHanbHbIX gaHHbIX. Cornacue
0AéTCs Ha Nepuog, 40 NCTEYEHUSA CPOKOB
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6.8. The Client is entitled to use the information
posted by the Company or third persons, access
to which was granted to the Client as part of
services stipulated by the Agreement, solely for
the Operations envisaged by this Agreement and
its appendices. The Client is not entitled to
disseminate, change, supplement or store the
said information in its own archives in any way. In
any case, the scope of authority granted to the
Client in respect of the information posted by
third persons cannot exceed the scope of
authority granted to the Company by a third
person. The Company shall not guarantee that
the information posted by third persons is true,
accurate, relevant and will be delivered on a
permanent basis uninterruptedly. The Company
shall neither be liable for the outcome of
Operations (losses, lost profit, loss of revenue,
loss of goodwill, etc.), decisions on which were
taken by the Client on the basis of the
information posted by the Company or third
parties.

6.9. The Client's account may be replenished by
transferring the funds to the Company's accounts
or accounts of the payment agents authorized by
the Company, including, but not limited Evalanch
Ltd, CT House, Office 9A, Providence, Mahe,
Seychelles. A complete list of authorized payment
agents and their bank details shall be available on
the Personal Page and the Company Website.
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XpaHeHWA CooTBeTCTBYOWEN MHGopMaunn nam
AOKYMEHTOB, COAEPMKALMX YKA3aHHYO
MHdOpPMaUMIo, onpeaensiembix B COOTBETCTBUM C
AeNCTBYIOLMM 3aKOHO4ATeIbCTBOM MeCTa
HaxoXKaeHna KomnaHuu.

6.8. KnneHT BNpase ncnonb3osatb MHGOpPMaUULO,
pasmelLaemyto KomnaHuen uam Tpetbumm
Anuamu, A4OCTyn K KOTopon bbla npeaocTaBieH
eMy B paMKax OKasaHuAa ycayr no Jorosopy,
TO/IbKO AN1A coBepLueHns Onepauuii,
npeaycMOTPEHHbIX HacToAWMM [JoroBopom 1 ero
NPUAOKEHUAMN. KNWEHT He BNpaBe Kakum-1mbo
06pa3om pacnpocTpaHATb, UISMEHATb, JOMONHATb
WU XPaHUTb B CAMOCTOATE/IbHbIX apXMBax
YKasaHHyo nHbopmaumio. B ntobom cnyyae
06bem NpPaBoOMOUUNIA, NPesoCTaBAEHHbIX KaneHTy
B OTHOLLEHUN MHDOPMALMK, Pa3MELLAEMON
TPETBUMU NNLAMM, HE MOXKET NpeBbIWaTh 06bem
npaBoMoOYMi, Nony4yeHHbIx KomnaHuein ot
TpeTbero nua. KoMnaHuA He rapaHTUpPYeET, 4YTo
nHbopmauma, pasmellaemas TPETbUMU TNLAMM,
ABNAETCA AOCTOBEPHOM, TOYHOM, aKTya/IbHOMN U
byaeT npeaocCTaBAATLCA Ha NOCTOSIHHOM OCHOBE
6e3 nepepblBoB. KomnaHWA TaKkkKe He HEeCET
OTBETCTBEHHOCTb 3a pe3yabTaTbl Onepaunii
(yBbITKM, ynyLLEeHHYIO BbIro4y, NOTepIo A40X0A4a,
ywepb penytaummn n T1.4.), peweHus o
npoBeAeHUN KOTOPbIX BblAn NPUHATBLI KnneHTom
Ha ocHoBe MHGOPMALUM, PasMeLLEHHOM
KomnaHueln nnm Tpeteumu nuamu.

6.9. BHeceHue aeHexXHbIX cCpeacTBa Ha TOProsble
cyeTa KAneHTa BO3MOKHO NyTem nepevyncieHmns
OEeHEeXHbIX cpeacTB Ha cyeTa KomnaHum nam Ha
cyeTa ynosHOMo4YeHHbIx KomnaHuel nnaTeKHbIX
areHTOB, BK/tOYaA HO He orpaHnymBasck Evalanch
Ltd, CT House, Office 9A, Providence, Mahe,
Seychelles. MonHbIM NepeyeHb YyNOJAHOMOYEHHbIX
NAaTeXHbIX areHToB U UX DAHKOBCKME PEKBU3UTDI
pasmeLyatoTca B JInuHom KabuHete 1 Ha Cainte
KomnaHuwu.
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6.10. The funds deposited/credited by the Client
to the Client's Account are meant for the
Operations carried out by the Client and for the
payment of other services of the Company. The
amount of the Client's funds on the Client's
Account shall change depending on the
performance of certain Operations by the Client.
However, the Company shall, on the grounds of a
Funds Withdrawal Order received from the
Client, perform Debiting of the Funds from the
Client's Account in the manner and on the terms
prescribed by Non-Trading Operation
Regulations, in the amount not exceeding the
Free Balance of Funds on the Client's Account and
not less than the fee for Funds Debiting withheld
by the Company from the amount specified in the
Order, in compliance with the rates fixed by the
Company for the account management services.

6.11. To cover ongoing administrative,
infrastructure, and compliance costs associated
with maintaining dormant accounts, the
Company reserves the right to charge a monthly
service fee from any Client account that shows no
trading activity as follows: USD / EUR 50 per
month where the Client has not executed any
trading operations during a continuous period of
three (3) months; USD / EUR 100 per month for
each month that the Client meets these criteria
where the Client has not logged into the Trading
Platform and/or Personal Area for a continuous
period of six (6) months; USD / EUR 250 per
month for accounts with individual arrangements
(e.g. individual leverage, credit funds, zero-
spread / commission-free accounts). The fee
amount will be deducted directly from the
Client’s account balance. In no case shall the
inactivity fee exceed the available balance of the
account.

TELETRADE D.J. LLC

6.10. [JeHe)KHble cpeacTBa,
BHOCUMble/3auncnaemble KnmeHTom Ha CUéT
KnueHTa, npeaHasHayeHbl ans obecneyeHuns
coBepwaemMbix KnneHtom Onepaunit, a Takxke
ANA onnaTbl MHbIX ycayr KomnaHuu. Pasmep
OeHEeXHbIX cpeacts KaneHTa, HAX04ALWMXCA Ha
Cyéte KnneHTa, nsameHaeTca B 3aBUCUMOCTHM OT
COBEpPLUEHUA UM TEX AU UHbIX Onepaymid. Mpu
3Tom, KomnaHua 06sa3yeTca Ha OCHOBaHUM
noctynueluero ot KaneHTa «PacnopakeHus Ha
BbIBOA, AEHEXKHbIX CPeACTB» OCYLLEeCTBAATb
Cnucanune JeHexkHbix CpeacTs, HAXO4ALLMXCA HA
Cyéte KnneHTa, B NnopAaaKe N HA YCNOBUAX,
YCTAHOB/EHHbIX PernameHTom HeToprosbix
Onepauuii, B pasmepe He bosee CBoboaHOIO
OcTtatKa [eHexHbix Cpeacts Ha Cyéte KnneHta n
He MeHee pasmepa Komuccuu 3a CnmcaHune
HeHexHbix CpeacTs, yaepxusaemon KomnaHuen
M3 CyMMbl, YKa3aHHOW B PacnopskeHuu, B
COOTBETCTBMM C YCTaHOB/IEHHbIMM KOMnaHue
Tapudamm Ha ycayrv no BeAeHUI0 CYETOB.

6.11. AnA NOKPbITUA TEKYLLUX
aAMUHUCTPATUBHbBIX, MHPPACTPYKTYPHbLIX U
KOMMN1aeHC-Pacxoa0B, CBA3AHHbIX C
obcnyKMBaHMEM HEaKTUBHbIX cHeTOB, KomnaHuma
ocTaBAAeT 3a coboi npaBo B3MMATb
eXXemMeCcAYHYH Komuccuio co cyeta KaneHra npu
OTCYTCTBWM TOPrOBON aKTUBHOCTU, @ UMeHHO: 50
USD / EUR B mecal, ecnn KnneHT He coseplLuan
HMUKaKMX TOProBbIX ONepaLnin B Te4eHne
HenpepbIBHOro nepuoga B Tpu (3) mecaua; 100
USD / EUR B mecal, 3a Kaxaplii MecsLl, B KOTOPOM
KAneHT cCOOTBETCTBYET 3TUM KPUTEPUAM, EC/IN OH
He Bxoaun B Toprosyto naatpopmy u/man
JInYHbI KAaBWHET B TeYEeHWe HenpepbIBHOMO
nepuoga B wectb (6) mecaues; 250 USD /EUR 8
mecAL, AN CHETOB C UHAMBUAYAIbHbIMU
ycnosuAmM (Hanpumep, UHAMBUAYANbHOE
KpeauTHoe NeYvo, KpeauTHble CPeacTBa, cHeTa C
Hynesbim cnpegom / 6e3 komuccuin). Cymma
Komuccum byaeT cnmcaHa HenmocpeacTBEHHO €
6anaHca cyeta KnneHta. Paamep Komuceun 3a
HEaKTUBHOCTb HM B KOEM C/ly4ae He MOXKeT
NpeBbILWaTb AOCTYNHbIM 6anaHc cyeTa.
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6.12. Company reserves the right to charge a
commission for verification and sending of
certified by the Company statements on Client's
trading accounts in amount of 10 USD.

6.13. This Agreement can be made with any fully
capable individual and any legal entity, except
persons being residents of the country of the
Company registration, as well as residents of such
jurisdictions, including but not limited to the USA,
DPRK, and other jurisdictions in compliance with
the applicable law. If the agreement is made with
a legal entity, a power of attorney issued on
behalf of such legal entity is required.

6.14. The Company is entitled to transfer rights
and obligations under this Agreement and
appendices hereto, fully or partially, to a third
person, provided that such person complies with
the terms hereof.

6.15. The Company is entitled to prepare and use
the texts of Agreement and appendices thereto in
the languages other than English. In case of any
discrepancies between the text of this Agreement
and appendices hereto in English and the
relevant texts in other languages, the English text
shall prevail.

7. Communication

7.1. The Company may use for Client
communication:

e Personal page (Member’s Area)

e internal mail of the trading platform;

e registration E-mail;

e phone;

e mailings;

e Company's Website.

TELETRADE D.J. LLC

6.12. KomnaHua nmeeT Npaso B3MMaTb
KOMMCCUIO 3a BepUPUKALMIO U OTNPABKY
3aBEePEHHbIX KOMMNaHUe CTEUTMEHTOB NO
TOProBbIM cHeTamM KnmeHTa B pasmepe 10 USD.

6.13. Hactoawmin lorosop MoxeT bbITb
3aKAOYEH C N106bIM PUUYECKUM IULLOM,
NONIHOCTbIO AeecnoCcobHbIM, U N06bIM
IOPUANYECKUM NNULLOM, KPOME 1L, ABNAIOLMXCA
pesnaeHTaMu CcTpaHbl pernctpaunm KomnaHmu, a
TaKKe Pe3angeHTaMM TaKUX IOPUCONKLMIA,
BK/IKOYAA, HO He orpaHM4mnBanch, kak CLLUA, KHAP,
WHblE IOPUCAMKLMN B COOTBETCTBUM C
NPMMEHUMbIM 3aKOHOAATENLCTBOM. B cnyyae
3aKN0YEHNA A0rOBOPaA C OPUANYECKUM SINLOM
TpebyeTcsa NpefocTaBNeHNE JOBEPEHHOCTU OT
UMEHU AAaHHOTO KPUANYECKOro nnua.

6.14. KomnaHua nmeeT Npaso nepesaTtb NpasBa U
0653aHHOCTV NO AaHHOMY [loroBopy M
NPUNOXKEHUAM K HEMY NOJIHOCTbIO MW YaCTUYHO
TpeTbemy nuy, Npu yCI0BUU, YTO A@HHOE NLO
06sa3yeTca cob104aTb YCOBUA HACTOALLETO
Jorosopa.

6.15. KomnaHua Bnpase noaroTaBaAnBaTh U
MCMNOb30BaTb TEKCTbI [lOroBOpa 1 NPUIOKEHWUI K
HeMy Ha A3blKaX, OT/IMYHbIX OT aHFIMMCKoro. Mpu
HaNN4YMM NPOTUBOPEUMNIT MEXKAY TEKCTOM
HacTosiwero JloroBopa v NPUNOXKEHWUIM K HEMY Ha
AHIIMNCKOM A3bIKe M COOTBETCTBYIOLLMMMU
TEKCTaMM Ha UHbIX A3blKaX, TEKCT Ha aHMNIACKOM
A3bIKe A0/IKEH MMETb MPENMYLLECTBEHHYIO CUTY.

7. KoMmMyHuUKauumn

7.1. KomnaHua MoxKeT Ncnoab30BaThb A4 CBA3U C
Knnentom:

e /InuHbl KabuHer;

® BHYTPEHHIOIO NOYTY TOProBon Nnatopmbl;

® PErNCTPALMOHHYIO 3/1IEKTPOHHYIO NOYTY;

e TenedoH;

® MOYTOBbIE OTNPAB/EHMA;

e web-caiit KomnaHuu.
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The Company shall use the Client's details
specified during account was opened or changed
by the Client on its Personal Page.

7.2. Any correspondence (documents,
announcements, notifications, confirmation,
reports, etc.) shall be deemed received by the
Client:
e one hour upon its delivery at the Client's E-
mail,
e immediately upon its delivery by internal mail
of the trading platform;
e immediately on termination of a telephone
conversation;
e 7 (seven) calendar days upon sending a
mailing.

7.3. The Client shall inform the Company of any
changes in its contact details. The Company shall
be deemed to have duly fulfilled its obligations
and the Client to have received legally valuable
notifications upon the Company's delivery of
notifications at the details specified on the
Personal Page.

7.4. The Client acknowledges that its telephone
conversations with the Company may be
recorded on magnetic or electronic media. These
records shall be owned by the Company and may
serve as evidence of the Client's orders.

TELETRADE D.J. LLC

KomnaHua 6yaet ncnonb3oBaTb PEKBU3UTHI
KnneHTa, yKasaHHble Npu OTKPbITUM cHeTa nau
n3meHeHHble KnneHtom B JInuHom KabuHere.

7.2. Noban KoppecnoHaeHUMA (40KYMEHTI,
06bABNEHMSA, yBEAOMIEHUSA, NOATBEPKAEHUS,
OTYETbI U Ap.) CYUTAETCS NONyYeHHOU KnmeHTom:
® CNyCTA OAMH Yac nocae oTnpPaBKKU Ha ero
3N1eKTPOHHbIN agpec (e-mail),
® Cpasy }Ke Mnocsie OTNPaBKM MO BHYTPEHHeM
noyTe TOProBo NnaTpopmbl,
e cpasy nocsie 3aBepLieHna TenedoHHOro
pa3roBopa,
e yepes 7 (cemb) KaneHaapHbIX AHEN C
MOMEHTa NOYTOBOrO OTMNPABAEHMA.

7.3. KnneHTt 06a3aH nponHpopmmpoBaTb
KomnaHuio 06 nsmeHeHUAX B CBOEN KOHTAaKTHOM
nHdopmauumn. KomnaHua bygeTt cumTaThCs
006pP0OCOBECTHO BbINO/IHUBLLEN CBOU
o6s3atenbcTsa, a KAMEHT NoNyYnBLLIMM
OPUANYECKM 3HAUYMMbIE YBEAOMIEHUSA, NPU
oTnpaske KomnaHuen yBegoMneHUin Ha JaHHbIe,
yKasaHHble B JInuHom KabuHerte.

7.4. KnneHT npusHaeT, 4to ero tenedoHHble
neperosopbl ¢ KomnaHmen moryT 6bITb 3anNMCcaHbl
Ha MarHUTHbIE WW 3/IEKTPOHHbIE HOCUTENN. DTN
3anuMcu ABNATCA COBCTBEHHOCTLIO KomnaHuwm, u
OHM MOTYT CY}KUTb A0KA3aTe/IbCTBOM MOAAHHbIX
KnaneHTom pacnopsrkeHui.
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