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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI 1 onpeaeneHus

BanaHc — 06bem cpescTs8 HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNIA;
COCTOSIHME TOProBOro cYeTa C yYeTOM BCEX
3aKPbITbIX MO3ULMUIA U BCEX HETOPTOBbIX
onepauui.

OueuaeHapl (nonpasBKa Ha ANBMAEHAbI) —
HeToprosas onepauus, KOTopaa NPoBOAMUTCA
KomnaHwuelt ¢ uenbto HauncaeHms/cnucanma
OVNBUAEHAOB NPU HAUYUKN OTKPbITOM
ANVHHOW/KopoTKoW nosnummn no CFD Ha akuuu
Ha AeHb QUKCaLMKN peecTpa aKLMOHEPOB.

JAocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, NO
KoTopon KomnaHua ncnonHset opaep Kavexra.
[ocToBepHOCTb KOTUPOBKM ONpeaensaeTca
ncKkAounTenbHo KomnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, MONYYAEMbIX OT
NOCTABLLNKOB IMKBUAHOCTU U KOHTPAreHToB.

3aKpbiTME NO3MLUMU — TOProBas onepaums
npoaaxu (Nokynku) KnmeHtom ¢uHaHcoBoOro
WMHCTPyMeHTa B onpeaeneHHom KaneHtom
obbeme ¢ Lenbio noralweHma obasaTenbCTs No
paHee OTKPbITOM NO3ULUKN U dUKCaLUK
duHaHCoBOroO pesynbTaTa.

KoTtupoBKa — nHanKaTneHaa nHdopmaums o
TEKYLLEM KYpPCe MHCTPYMEHTA, BblpaKeHHas B
Buae LeH Ask v Bid.

KpeauTHoe nnevyo — MakcMmasibHO BO3MOXKHOE
COOTHOLLEHNE MEeXAY MapXKUHANbHbIMU
TpeboBaHMAMM, HEOBXOANMbBIMWN ANA OTKPLITUA /
noaaeprKaHusa OTKPLITOM NO3ULMU U 06BEMOM
TOprosoii onepauun / NosnLmMm, Kotopoe
onpeaensaeTcA HaCTPOMKOM TOProBoro cyeTa
KnueHra.

Nor-gaiin — yactb cepsepa KomnaHuu,
npeaHasHavyeHHasa ansa GUKcaLmMm AaHHbIX,
nepenasaembix KnmeHtom u KomnaHuei apyr
Apyry B npoLecce coBepLUeHUA TOProsbIX U
HETOProBbIX OnepaLmii.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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JloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06bEM
coBepLleHMA TOProBbIX onepawLmii no
WHCTPYMEHTY. HOMMHanbHbI 06beM 04HOTO
NoTa yKasaH B cneyndurKauumn Ha web-caite
n/Mnn B TOProBOM TepMUHane.

Map:xuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cyeTe KaneHTa gas noageprkaHma Bcex
€ro OTKPbITbIX NO3UUMI. MapKUHaNbHbIe
TpeboBaHMA 41A KaXKA0T0 MHCTPYMEHTa
yKasblBatoTcA Ha web-calite KomnaHuu, a Takxke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble map}KuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYeTe
CpeacTs, KOTopas HeEOOX0AMMA ANA OTKPbITUSA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢unHaHcoBbIN pe3yabTaT — GUHAHCOBLIN
pe3yNbTaT MO OTKPbLITbIM MO3ULMAM MPU TEKYLLEN
CTOMMOCTU UHCTPYMEHTOB, C Y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb U3 6asbl KOTUPOBOK
MHGOPMALUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, CoBepLIEHHbIE N0
HEPbIHOYHOM KOTMPOBKE Noasiexart
aHHY/IMPOBAHUIO, @ UCMOIHEHHbIE OT/IOXKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HANPAMYIO C COBEPLLUEHNEM TOProBbIX
onepauui:

e BHeceHue / CHATME CpeacTs co cyeTa
KnneHrta;

® NOMNpPaBKa Ha AMBMAEHAbI;

e KOMMeHcaluum 1 banaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KomMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e crnucaHue / 3auncieHne B pamKax CepBUCOB,
npegocTtasasembix KomnaHuen, u Kotopble
ncnonbsyet KnneHT.

0O6bem ToproBoii onepauumn — 06veM TOProso
onepauun, BbiparkeHHbIW B 0Tax.

OnepauMoHHbI AEeHb — BpeMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, BpemA OKOHYaHMA OoNepauyoHHOro AHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITUE NO3ULUKN — CIeACTBME 0406pEHUS
cepBepom KomnaHuM TOpProBoro nNpuKasa B
o0603HayeHHOM KnneHToM TOproBom ob6beme Ha
NCMNOJIHEHWE PbIHOYHOIO opAepa Ha OTKpPbITUE
nosunuumn, MM6o aKTMBaLMA OTIOKEHHOTO Opaepa
Ha OTKpbITME No3uunmn. B pesynbTate OTKpPbITUA
nosunuun y KnmeHTta BO3HMKaoT 06s3aTes1bCcTBa:
® NPOW3BECTU NPOTUBOMNO/IOKHbIE TOProBble
onepaumm no 3aKpbITUIO NO3ULUK
PaBHO3HA4YHbIM COBOKYMHbIM 06BEMOM C TEM
e PUHAHCOBBbIM MHCTPYMEHTOM;
® NoAnEePKMBATL YPOBEHDb MAPKU HE HUXKE
yCTaHoB/IeHHOro KomnaHuen ypoBHs.

OTNOXKEeHHbIN opaep — pacnopsKeHue
COBEPLUNTb TOProBYO ONepaLuto npu
OOCTUNKEHMM onpeseneHHbIX LLeHOBbIX YC/I0BUI B
NMOTOKe KOTUPOBOK, NPX 3TOM NOAPa3yMeBaeTcs,
YTO TaKoe pacrnopsxKeHune byaet UCNOSHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOJHEHUS OPLAEPOB.
BuAabl OTNOXKEHHbIX OpAEpPOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHOM
no3uuMm No LieHe bonee BbICOKOM, YEM LLEHA
Ask B MOMEHT pasmeLlLeHnn opaepa.

e Sell Stop — npegnonaraet oTKpbITUE
KOPOTKOM NO3nLMM No LeHe bonee HU3KOM,
yem uUeHa Bid B MOMeEHT pasmeLeHus
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uuUMK Mo LeHe 6onee HU3KOW,
yem LeHa Ask B MOMeHT pasmelLeHmna
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.
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o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3uuum no ueHe Bid 6onee
BbICOKOM, Yem uUeHa Bid B MmomeHT
pa3smeLlleHua opaepa.

e Stop Loss — npegnonaraet 3aKpbiTMe paHee
OTKPbITOM NO3MUMM MO LEHE, MEHEE
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pasmeLlleHua opaepa.

¢ Take Profit — npeanonaraer 3akpbiTue paHee
OTKpPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smeLlLeHua opaepa.

NonHaa caenka (MonHas 3akoHUYUeHHaA
TPaH3aKUMA) — pesynbTaT 3aKpbITUS NO3ULUK
06bEMOM, PaBHbIM 06bEMY OTKPbITUA NO3NLUK C
Le/1blo NOJIHOTO UCNOIHEHMA 0653aTeNbCTB
KnueHta nepea KomnaHue.

MOTOK KOTUPOBOK — NOC/eA0BATENBHOCTb
PbIHOYHbIX AAHHbIX B BUAE MHANKATUBHbIX
KOTMPOBOK, MOJly4aeMbiX OT NOCTABLLNKOB
JNINKBUAHOCTU U NPOBaliAepOB KOTUPOBOK C
JanbHeNLeN peTpaHCcaALMEN B TOProBbli
TepmnHan Knmenra.

PeannsoBaHHbIN GUHAHCOBbIN pe3ynbTaT —
CYMMa CpeACTB B Ba/lOTe TOProBOro cyeTa,
noA/exallan 3aumcaeHuio/cnmcanmio ¢ 6anaHca
TOprosoro cyeta KiveHTa B pesy/bTaTe 3aKkpbITUA
nosunuuu.

PbIHOYHbII opAep — pacnopsaKeHne CoBepLIMTb
TOProByIo ONepaLyio No ueHam, LOCTYMHbIM Ha
MOMEHT OTMPaBKM PaCnopANKEeHNs.

Web-caitt KomnaHuu — npmeHnUTENBbHO K
JaHHOMY perfiameHTy, UCTOYHWK MHPOpMaL MK O
TOPrOBbIX YCNOBUSAX, B COOTBETCTBUN C KOTOPbIMM
npoucxoanT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI NpUOPUTET HOPM
MCMNOMIHEHWNA U TOProBbIX YC/IOBUIA onpeaenseTca
cneunduKaLmeii TOproBoro cepsepa KomnaHum.,

CB060A4HbII OCTaTOK AEHEeMKHbIX CpeacTs —
cpefAcTBa Ha ToproBom cyeTe KnveHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MOKeT Mcnonb3oBaTh B KauecTse
obecneyeHuns gna CoBepLIEHNS HOBbIX TOProBbIX
onepauuu.

Cepsep KomnaHuu — NporpaMmHO-TEXHUYECKUI
KOMMJIEKC, COAEPXKallMIi aKTyalbHble TOProsble
YyCNoBMA, NOCPeaCTBOM KOTOPOTO
ocyulectsaseTca 06paboTka KAMeHTCKUX
pacnopsAXeHUn 1 3aNpocoB, NpeaocTaBieHne
Knnenty nubopmaumm o6 MU3aMeHeHUAX LeH Ha
dUHaHcoBble MHCTPYMEHTbI B peXKMMe peanbHoro
BpemeHu (B ob6beme, onpeaeneHHOM
KomnaHuelt), yueT B3auMHbIX 0653aTeNbCTB
Mmexay KnneHtom n KomnaHuei, a Takxe
NCMNOJIHEHWE UHbIX ycnoBuit [loroBopa.

CpepctBa (Equity) — B3BeLIEeHHan OLEeHKa
CTOMMOCTU CPELCTB HAa TOPrOBOM CYETE,
npeacTaBAAtoLLan coboi cymmy AeHEeKHbIX
CPeACTB Ha TOProBOM CYETE, C Y4ETOM
HepeanM3oBaHHOW NpPUBGLIIK (YBbITKOB).

Cron-Ayr (Stop Out) — npouecc
NPUHYANTENbHOTO 3aKPbLITUA O4HON AN
HECKO/IbKUX MO3WLMIA HAa TOProBOM cyeTe
KnveHTa BCneacTBue HeLOCTaTOYHOCTU
Map¥nHanbHoro obecnevyeHuns ans
noaaepaHusa OTKPbITbIX NO3ULUIA.

Cnpep, — pa3HoOCTb MexXay Kypcom Ask 1 Bid.

Ceon (SWAP) — cpeactBa, cnucbiBaemblie /
Hauncnsemble ¢ / Ha TEeKYLWMIA Hepeain30BaHHbIN
bUHaAHCOBbINM pe3ybTaT 3a NepeHoc
(MponoHrauuio) oTKPbITOM NO3MLUM Ha
cneayrowmin AeHb.

TUKeT — yHUKaNAbHbIN NOEHTUPUKALUMOHHDIM
HOMep, NpUCBanBaeMbln OO0 onepaLnn B
TOoprosow naatdopme ¢ Lesbto YHUPUKaUUm u
onpeaeneHuna onepawmii Ha TOProBOM cyeTe.

Toprosas onepauusa — KOHBEPCMOHHasA onepauun
¢ 6ecnoctaBoYHbIM GUMHAHCOBLIM MHCTPYMEHTOM,
coBepluaemasn mexay KnneHtom n KomnaHuen,
T.e. onepaums, NpesycmMaTpMBatoLWwas NoKynKy



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WU NPoAaKy MHCTPyMeHTa 6e3 nepexoaa npasa
COBCTBEHHOCTM HA MHCTPYMeHT. CoBeplueHune
TOProBOM onepaLnumn MoXKeT NPpUBOAUTL K
OTKPbITMIO NO3ULMK, 3aKPbITUIO NO3ULMUK,
YaCTUYHOMY 3aKPbITUIO MO3ULUK U BCTPEYHOMY
3aKpbITUIO ABYX 1 6osiee OTKPbITbIX NO3MLUI C
B3aMMO3a4yeToM 0653aTeNbCTB MO Kaxaoln 13
HUX.

ToproBoe Bpemsa — nepuog, BpemeHu, Koraa
TOProsna nNo GUHaHCOBOMY UHCTPYMEHTY
paspelueHa 1 Toprosbiii cepBep obpabaTbiBaeT
TOProBsble pacnopAXKeHusa u opaepa KAaneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHAA TOProBas CUCTEMA,
npeaHasHavyeHHas ANA aBTOMaTM3aLMm TOProBbIX
onepauuin B Toprosoit nnatpopme.

ToproBbiii cyeT — NMLLEBON CYET BHYTPEHHETO
y4yeTa, oTKpbITbI KaneHtom B KomnaHuu, roe
BeJeTca yyeT 065a3aTenbcTs KomnaHum
KnneHTa, KOTOpble BO3HUKAIOT U3 TOPrOBbIX U
HETOProBbIX OnepaLmii, COBEPLIAEMbIX B PaMKaXx
pernameHTMpYoLWKUX AOKYMeHTOB KomnaHumu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpaMMHO-TEXHUYECKUIA KOMMEKC,
NocpeAcTBOM KOTOPOTO Yepes UHTepHET Kanent
MMeeT BO3SMOXKHOCTb COrNacoBbIBaThb C
KomnaHuel cyw,ectBeHHbIe YCN0BUA TOProBbIX
onepawmin, coBepLlaemMblX B paMKax UCNOJHEHUS
Jorosopa, 1 NPOTOKO/IMPOBATb COMNACOBAHHbIE
YCN0OBUA, a TaKXKe coaepKaHne yCTaHOBNAEHHbIX U
OTMEHEeHHbIX opaepoB. Toprosblii TEpMUHAN
obecneunBaeT nAeHTUPUKaLMIO CTOPOH
(noaTBeprKAEHWE NOAIMHHOCTM CTOPOH),
OCYLLECTBAAOLWMX 0OMEH coobLeHnamM, a
TaKKe KOHPUAEHLMANbHOCTb U LLeIOCTHOCTb
CaMMX COOBLLLEHNIA MPU NOMOLLLN BCTPOEHHbIX
CPeACTB KPUNTO3aLWMThI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KiMeHTom nocpeactsom
JInyHoro KabuHeTa, KoTopoe HeobxoaMMo ANs
0AHO3HaYHOW MaeHTUdUKaLumm KnnmeHTta npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean the greater price in the
quote at which the Client may send a market
request for a buy trading operation. Ask Price is
the price of activation of all the pending orders
implying performance of a purchase trading
operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Instant execution shall mean one of the market
order execution technologies. The technology
essence is price adjustment on the Company’s
trading server, when the Client sends a request to
execute his Trading order. If a current market
price is available, the order will be executed. If a
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COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHON cBs3MN.

YposeHb Mapu (Margin Level) — nokasatens,
paBHbIN OTHOLLEHUIO BE/IMYNHbBI CpeacTB (equity)
Ha TOProBOM CYeTe K MapKMHaIbHbIM
TpeboBaHMAM (margin), xapaKTepusyroLmit
[0CTaTOYHOCTb CPEACTB Ha TOPrOBOM cyeTe ANf
noaAep KaHns OTKPbITbIX NO3ULLUNA.

YposeHb Stop Out — ypoBeHb mapxu, Npu
KOTOpPOM 3anycKaeTcsa npoueaypa cton ayt (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHAaNpPaB/AEHHbIE CTOPOHbI.

XepKupoBaHHasa map:Ka (Hedged margin) —
Tpebyemoe KomnaHuei mapuHanbHoe
obecneyeHune gns OTKPbITUA U NoAAEPKaHUA
NIOKMPOBAHHbIX NO3ULMIA. XedKUPOBaHHanA
MapKa 1A KaxKaoro MHCTPYMEHTa yKa3aHa Ha
TOProBom cepsepe KomnaHuu, a Takxke
0603HayeHa B cneumdUKaLmMm KOHTPAKTOB Ha
web-cavite KomnaHum.

LieHa Ask — 6o1blias LeHa B KOTUPOBKE, NO
KoTopoi KANEHT MOXKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha coBepLUEHWe TOProBoi onepaLmm Ha
nokynky. LleHa Ask aBnaeTca LeHom akTMBaL MM
BCEX OT/IOXEHHbIX OPAEPOB, NpeanoiaraoLLmnx
coBepLleHMe TOProBoi onepaLmMm Ha NOKYMKY.

LeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KOoTopoi KANEHT MOXKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHNE TOProBOM onepaLmn Ha
npogaxy. LleHa Bid aBnserca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeanoaaratoLmnx
COBepLUeHMEe TOProBOM onepauum Ha NPoaaxKy.

Instant Execution — TexHO/10rMA UCNOAHEHUA
PbIHOYHbIX OPAEPOB HA TOPrOBOM CepBepe
KomnaHuu, npu KOTOPON NpomnCcXoauT npoLecc
COrNlacoBaHMsA LeHbl UCMONHEHUA opAaepa, No
KoTopon KAneHT oTnpasBaseT 3anpoc Ha
coBepLUeHne onepaumn. B cnyvae, ecnm Tekywan



current market price has changed, the Company
has a right to decline the order and consequently
the Client receives the ‘Off quotes’ message or a
new price offer (i.e. ‘Requote’). It is up to the
Client to decide, whether to accept the offered
price or not. Accepting the ‘Requote’ does not
guarantee the order execution, but it only sends
a new order at the given price to the Company.

2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.
Limited (hereinafter - "Company") provides to the
Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on Standard trading
account on the basis of TeleTrade D.J. Limited
Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk

TELETRADE D.J. LTD

LeHa NO3BONAET UCMONHMWTL PACNOPAXKEHNE - OHO
6yaeT ucnonHeHo. Ecnu Tekywan ueHa
nsmeHunnacb, KomnaHua Bnpase OTKAOHUTb
AaHHoe pacnopsxeHue (npu stom KaneHt
nosy4vaet coobuieHme "HeT ueHbl/Off quotes")
WU NPEeANONKUTb OTNPABKY PacnopsyKeHua no
HoBoW UeHe ("Requote"). KnneHT moxkeT
COrNacuUTbCA C NPeaNOXKEeHHOW LeHoMn nam
OTKa3aTbCA OT OTNPaBKM NOBTOPHOIO
pacnopsaxeHusa. Cornacue ¢ Requote He aaet
rapaHTU coBepLUEHUNA CAENKM, a ULLb
OTNPaB/AAET HOBOE Pacnops*KeHue no
npeanoXeHHON! LeHe.

2. O6LmMe nonoxeHus

2.1. Hactoawumit PernameHT onpeaenseT nopagoK
W YCNOBUA UCMONIHEHUA PACTIOPAKEHUN U
3anpocos KnneHTa, B COOTBETCTBMN C KOTOPbIM
KomnaHus TeleTrade D.J. Limited (nanee —
«KomnaHua») npegocrasnset KAneHTy cepsuc
COBepLUEHNA MapPKUHANbHbIX TOProBbIX
onepaumin c becnoctaBoYHbIMU BHEOUPKEBLIMU
WMHCTPYMEHTaMM Ha TOprosbix cyeTax Standard Ha
ocHoBaHuu [loroBopa KnneHta u TeleTrade D.J.
Limited (uHAMBUAYaNbHbIE U KOPMOPATUBHbIE
cuyeTa).

2.2. Hactoawuit PernameHT onpegenser:

® Npasuaa U yCI0BUA COBEPLLEHUSA TOPTOBbIX
onepauui;

® NopAAoK 06paboTKM U UCNONHEHUA
PbIHOYHbIX OPAEPOB;

® NopALoK 06paboTKM U NCNOSIHEHMUA
OT/IOXKEHHbIX OPLAEPOB;

® NoOpsAAOK M ycioBua ob6paboTkM onepaumii
pasmelLeHns, MmoanduKaLmMm U yaaneHus
OT/IOXKEHHbIX OPLEPOB;

® NoOpAAOK AeNCTBUM KOMNaHMM B OTHOLLEHUN
OTKPbITbIX N03ULMIA KnneHTa npu
HeAO0CTaTOYHOCTU CPEACTB Ha TOProBOM
cyeTe KnmeHTa ans nx obecneyeHus
(nopnepxaHus).

2.3. YcnoBus coBeplleHMs TOProBbixX onepawui
onpeaeneHbl B HacTosleM PernameHTe,
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Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites.

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of
liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General Principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
guotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;

TELETRADE D.J. LTD

Jorosope, YBegOMNEHMN O PUCKAX U 4PYTrnX
NPUMEHUMBbIX AOKYMEHTaXx, B TOM yuce B
npasunax pabotbl ToproBoro TepmmHana, a
TaK)Ke B COOTBETCTBYIOLLEM pasaene Ha web-
calitax KomnaHuu.

2.4. Toprosble ycnosna gna KnmeHTta, a UMeHHO:
OOCTYMHbIe 418 COBEPLUEHMA TOProBbIX
onepaunin MHCTPYMEHTbI, AOCTYMNHbIE BUAbI
pacrnopsaXeHuii N OpAEpPOB, a TaKXKe TEXHOIOMMK
WX UCNOSIHEHUA, Pa3Mepbl KOMUCCUIA, B TOM
4yncse ycnoBmAa NepeHoca OTKPLITOM NO3ULMMK Ha
cnepyowme CyTKM, 3afiaHbl Ha cepeepe
KomnaHun n moryT onpegenaTbca
NCNO/Ib3yeMbIMM CEPBUCAMMU,
npegocrasnfaembiMm KomnaHuen,
WHANBUAYANbHBIMU COTNALLEHNAMMU,
OrPaHNYEHMAMM CO CTOPOHbI MPOBaAEpPOB
JINKBUOHOCTU U KOHTpareHToB KomnaHuu.
NHbopmayma o TOproBbIX YCNOBUAX, 334aHHAA Ha
cepsepe KoMnaHuu, UMeeT NpenmMyLLeCTBEHHOE
W onpegenAloLLee 3Ha4YeHme B cyyae
NpPoOTUBOpPEYUIA C UHOM MHOPMaLMen,
onybankoBaHHOM Ha web-canTax KomnaHuu.
KomnaHua npegnpuHMmaeT Bce Heobxoammble
Mepbl 4NA NOAAEPKAHMA aKTyaIbHOM
MHbopMauun Ha web-cavitax Komnanum un
CBOEBPEMEHHOr0 yBeAOM/IeHUA KimneHTa o Bcex
M3MEHEHMAX B TOProOBbIX YCAOBUAX.

3. O6wme NpMHUMUNbI
KoTnposKM / LeHbl

3.1. o Bcem TOProBbIM UHCTPYMEHTaM
KomnaHua BbICTaBNAET KOTUPOBKU B peanbHOM
BPEMEHMW, OCHOBbIBAACb Ha LieHax / IMKBUAHOCTY,
KOTOpble NOJly4YaeT OT KOHTPareHToB U
MOCTaBLLMKOB IMKBUAHOCTU. JTtobble CCbIKM
KnneHTa Ha KOTUPOBKM APYruX TOProBbIX UK
MHPOPMALMOHHBIX CUCTEM ABNAIOTCA
HEenpaBoOMOYHbIMM.

3.2. KomnaHuAa nmeeT NpaBo He BbICTaBAATL
KOTMPOBKM NPU HAIMYNKN OAHOIO U3 CAeayOLLNX
yCNOBWIA:
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e absence of technical possibility;

e in case of an obvious breakdown and/or
quotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to
the trading platform, Company websites and
presents to partners are indicative.

3.5. In case a non-market quote gets to the
quotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or

TELETRADE D.J. LTD

® OTCYTCTBME LeH / IMKBUAHOCTM OT
KOHTpareHTa uam nocTaBLMKa TMKBUAHOCTY;

® OTCYTCTBME TEXHNUYECKOM BO3MOMKHOCTY;

® Npu Hann4MmM aBHoro cboa u/mnm owmnbokK
KOTMPOBAHMA Ha cTopoHe cepsepa KomnaHum
NN KOHTPareHToB.

3.3. Cnpep, He aBnaeTca GUKCUPOBAHHbBIM U
33aBUCUT OT PbIHOYHbIX YC/IOBUIM M NOTOKOBbIX
JaHHbIX MO LeHaM / TMKBUAHOCTU, NONYYEHHbIX
OT KOHTPareHTOB N NOCTaBLMKOB TMKBUAHOCTU.

3.4. Bce KOTMPOBKMK, KOoTOpble KomnaHuA
TPaHCAMpPYET B TOProBbIA TePMUHAJ, Ha web-
canTbl KomnaHuu, a TakXke npegocrasnaer
napTHepam ABAAOTCA MHONKATUBHBIMM.

3.5. B cnyyae nonagaHus B NOTOK KOTUPOBOK
HepPbIHOYHOM KOTUPOBKMK, B Cydae
He3an/j1aHMPOBaHHOIO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BAHHOIO KakKMM-M60
annapaTHbIM UK NPOrPamMMHbIM cboem,
KomnaHus Bnpase CUHXPOHWU3MPOBaTb 6asy
KOTMPOBOK C APYrMMM UCTOYHMUKaMU. Takumm
NUCTOYHUKaAMU MOTYT CNYXKUTb:
e 6a3a KOTMPOBOK cepBepa, 06CNyKMBaOLLErO
APYTve TUMbl TOPrOBbIX CYETOB;
e 6a3a KOTMPOBOK KOHTpareHTa Uaun
nposanaepa NMMKBULHOCTHU.

3.6. UHdopmauma o cnpeaax, onybaMKOBaHHbIX
Ha web-caliTax KomnaHuu, Hocut
MHPOPMaLMOHHbIN XapaKTep U OCHOBbIBaeTCA Ha
CTaTUCTMYECKUX U UCTOPUYECKUX AaHHbIX.

Toprosble onepauum

3.7. Bsaumogeiicteme Knmenta n Komnanuu B
NpoLLecce COrnacoBaHMA CyLLECTBEHHbIX YCI0BUM
ToproBoi onepaumm NPOUCXOLUT:

e HanpaBneHMem KnMeHTOM pacnopsrKeHus Ha
coBepLueHne TOProBoi onepawmm, KoTopoe
ABnsAeTcA npegnoxkeHmem (ans) KomnaHmm
COBEPLINTb TOPrOBYIO OMNepaLuto Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPANKEHUU, C yHETOM
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the Client sends requests for the change of
terms specified in the order.

e the Company approves of the Client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at

TELETRADE D.J. LTD

ocobeHHocTel, 0603HaUYEHHbIX B HAaCTOALLEM
PernameHTe; a TaK:Ke HanpaBaeHUEM
3anpoCOB Ha U3MEHEHMWeE YC/I0BUN,
YCTAQHOB/IEHHbIX B PACNOPAKEHUMN.

e noaTBepKAeHNem KomnaHuen
pacnopseHua KaneHTa, KoTopoe aBnseTca
cornacnem KomnaHum coBePLUNTb TOProByto
onepauuto Ha yC/I0BUAX, YCTAHOB/IEHHbIX B
pacnopsaKeHuu, ¢ yueTom ocobeHHocTen,
0603HaYeHHbIX B HacToAwem PernameHTe; a
TaKKe 0bpaboTkon 3anpocos KnneHTa,
HanpasB/ieHMEM OTYETOB, BbIMUCOK,
noaTBEPKAEHUA.

Becb npouecc corsiacoBaHUA yCc/10BMN TOProBOM
onepaumnn NPOTOKOIMPYETCA NPU MOMOLLM
TOProBoro TepMmunHana u cepsepa KomnaHuu.

3.8. CyuwiecTBEHHbIMW YCAOBUAMM TOPTroBOM
ornepaumn ABNAIOTCA:

® NHCTPYMEHT;

® TLUM TOProBOM onepauuu;

e 06beM TOProBoit onepaumm;

® LeHa.

3.9. MepeyeHb AOCTYMNHbIX MUHCTPYMEHTOB ANA
COBEpLUEHMA TOProOBbIX ONepaumii 1 yCaoBuma nx
COBepLIEHMA YKa3aHbl Ha web-calite KomnaHuu
n/MNn oroBopeHbl B MHANBUAYANbHbIX
cornaweHunax ¢ KnmeHtom.

3.10. JocTynHble AnA COBEPLUEHNA TOProBbIX
onepaLmin MHCTPYMEHTbI MOTYT BbITb OrpaHUYeHbI
ana KnnmeHTta npu ncnonb3osaHnm KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTaBAAEMbIX
KomnaHuen.

3.11. JocTynHble AnA COBEPLUEHUA TOProBbIX
onepauuin MHCTPYMEHTbI, @ TaK»Ke TUMbl TOProBbIX
onepauui, moryT 6bITb OrpaHMYeHbl KaneHTy B
WHAMBMAYaNbHOM nopAaake.

3.12. B cnyyae npekpalieH1s npegoctaBneHms
YC/YT NO COBEPLUEHUIO TOPrOBbIX ONEepaunii ¢
onpeaeneHHbIM MHCTpyMeHTOM, KomnaHusa
CaMOCTOATE/IbHO B OAHOCTOPOHHEM MOpPAAKe
MOXKET 3aKPbITb OTKPbITbIE MO3MLMMK Ha TOPTOBOM
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the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

3.14. Trading in crypto-instruments is carried out
24/7, while every Sunday there are scheduled
technical breaks 03:04-03:19 and 22:00-22:05
server time.

3.15. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.16. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.17. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
¢ by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

TELETRADE D.J. LTD

cyeTte KaneHTa no nocnegHemn LeHe, A0CTYNHOM
Ha cepBepe KomnaHuK, a TakKe yaanuTb Bce
OT/IOXKEHHbIE opaepa.

3.13. KomnaHusaA ocTaBnneT 3a coboi npaso B
OAHOCTOPOHHEM NOpPALKE USMEHATb YC/I0BUA
cosepLieHna Toproebix onepaLmii, orpaHNYMBaTh
WA PacluMpATb NepevyeHb MHCTPYMEHTOB.

Buabl M1 06paboTKa pacnopsKeHW 1 3anpocoB

3.14. Topru KPMNTO-UHCTPYMEHTaMKU NPOBOAATCA
B pexkume 24/7, Npu 3TOM B Kaxkaoe
BOCKpeceHbe npeaycMOTPeHbl NAaHOBbIe
TexHuyeckme nepepsbisbl 03:04-03:19 n 22:00-
22:05 no cepBepHOMY BpPEMEHMU.

3.15. [ina coBepLlueHMA TOProBbIX onepaunit
KnneHT moxKeT ncnosib3osath cieayrowme Buabl
PaCcnopPAXKEHUI:

e PblHOYHbIV Opaep;

e OT/IOXKEHHbIN opAaep.

3.16. MNopgayva KnneHtom pacnopa*KeHma Ha
COBepLUEHNE TOProBOM onepaumm 03HA4YaeT ero
HamepeHne CoBepPLUNTL TOProByHO Onepaumio Ha
YCNOBUAX, YKA3aHHbIX B 9TOM PacnOpPAXKeHUn, C
yyeTom ocobeHHoCTeN, NpeayCMOTPEHHbIX
HacToAWMM PernameHTom.

3.17. PacnopsKeHue Ha coBeplUeHMe TOProBoi
onepauumn moskeT bbiTb NogaHo KaveHtom B
TeyeHune paboyero BpemeHn KomnaHum, c yuetom
ocobeHHOCTeN, NpeayCMOTPEHHbIX HACTOALWMM
PernameHTom, cneaytowmmm cnocobamu:
® NocpeacTBOM TOProBOro TePMMHanNa ¢ y4eTom
ocobeHHoCTe, NpesyCMOTPEHHbIX
HacToAwMM PernameHTom;
® nocpeacTBom TenedoHHOM CBA3U C y4EeTOM
ocobeHHoCTel, NpeayCMOTPEHHbIX
HacToAWMM PernameHTom;
® NocpeacTBOM CepBUCOB U YCAYT,
npegocTaBaeHHbIx KnveHty KomnaHuven,
No3BOAIOWMX OAHO3HAYHO
naeHTMOMUMpPOoBaTb NPUHAANEKHOCTb
pacnopskeHus KnmeHTy.
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3.18. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.19. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.20. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.21. Any of the Client's requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.22. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.23. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

TELETRADE D.J. LTD

3.18. Bce pacnopsakeHua v 3anpocbl KaneHTa
nepeg nx NoctynjieHmem Ha obpaboTky /
NCNOJIHEHNE NPOXOAAT NPOBEPKY Ha
KOPPEKTHOCTb U COOTBETCTBUE TOProBbIM
YCNOBMAM, B TOM YMCAE C NpeasapuTenbHOM
NpPOBEPKOW AOCTAaTOYHOCTM CPEeACTB Ha TOPFrOBOM
cyeTe KnneHTa gns coBepLieHUs TOproso
onepauumu.

3.19. Kaxablli 3anpoc uan pacnopsixkeHue
KnueHTa noctynaet Ha 06paboTKy B nopsake
obLeit ouepenm. B 3aBUCMMOCTM OT BPEMEHMU,
KOoTopoe TpebyeTca Ha 06paboTKy 3anpoca uam
pacnopsxxeHua KaneHTa, nopagok 3aBepLleHns
06paboTKM 3aNPOCOB UAM PACNOPAKEHUN
KnneHTOB He rapaHTUpyeTcA. ITO O3HAYAET, YTO
MOMKET BO3HUKHYTb TaKas cuTyaumsa, Koraa
3aBeplueHme ob6paboTkmM 3anpoca KnneHTa byaer
3aduKcMpoBaHo B nor-daline cepeepa bonee
Nno3gHMM BPEMEHEM, YEM UCNOSIHEHWE 3aMpPOCa,
CTOSIBLLETO B OMEPEAM HUNKE.

3.20. KnneHT cornaceH ¢ Tem, 4to
06paboTKa/McnonHeHUe PbIHOUYHbIX U
OT/NI0XKEHHbIX OPAEPOB 3aHMMAET HEKOTOpOEe
pa3syMHoe Bpems.

3.21. /ltoboi1 3anpoc nam pacnopsaxkeHue
KnuneHTta cuntaetcs o6paboTaHHbIM TONbKO nocne
NOAB/NEHNA COOTBETCTBYHOLLEN 3aNNCK B /10T-
daiine Ha cepsepe KomnaHuu.

3.22. 3aK/n04eHne TOProBbix onepauuni
NPOUCXOAUT Ha OCHOBAHUM NoAaHHbIX KaneHTom
COOTBETCTBYHOLUMX PAaCNOPAKEHUI Nocne
06paboTKKN / UCNONHEHUA 3TUX PACNOPAKEHMN
KomnaHuei, ¢ yueTtom ocobeHHoCTEN,
npeaycMOTPEHHbIX HacToAWMM PernameHToMm.

3.23. Toprosas onepauma coBepLlaeTca TONbKO
nocne noatseprKaeHMA KomnaHuewn Bcex
CYLLECTBEHHbIX YC/IOBUI TOProBOM onepauuuy,
onpeaeneHHbIX HaCTOAWUM PernameHTom.
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Processing of the Client's orders and requests by
phone

3.24. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:

e full name of account owner;

e trading account number;

e telephone password (code word);

e series and number of identity document;

e order ticket (if required);

e instrument;

e type of trading operation;

e volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.25. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.26. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.27. The Company may change the Client's

maximum leverage level at its own discretion
upon a prior notice.

TELETRADE D.J. LTD

ObpaboTKa pacnopsaxeHni 1 3anpocos KaneHTa
nocpeacTBom TenedOHHOM CBA3M

3.24. ina coBepLueHMA caenKku no TenedoHy,
KNWeHT fo/13KeH 3BOHUTb TO/IbKO Ha
CneumnanbHbI HOMep, YKa3aHHbIN Ha web-caliTe
KomnaHuu, ans nogaym ToproBoro
pacnopsxxeHuna KAneHT gonkeH npeaoctaButb
cheayouyto MHbGopmaLmio:
o ®UNO BnagenbLa cyeTa;
® HOMEp TOProBOro CYeTa;
e TeniedOHHbIV Naposb (KoaoBoe cNoBo);
® cepus N HOMep OOKYMEHTa,
YO,0CTOBEPAIOLWETO IMYHOCTb;
® TUKeT opaepa (Npu HeobxoaMmocCTw);
® VHCTPYMEHT;
® TWUM TOProBOM onepauunu;
e 06beM TOProBoit onepaymm;
® MPefoCTaBUTb YCTHOE NOATBEPKAEHUE Ha
OTNpaBKy/yCTaHOBKY OpAepoB AUNEpPOM OT
nmeHn Knuenra.
KomnaHus Bnpase orpaHMuYnTb BO3MOMKHOCTb
OTAaBaTb TOProBble PACMOPSAMKEHUA Ha NHOObIX
A3blKax, KPOMe aHIIUCKOro, Npu 3Tom KnmeHT
06A3aH cobnoaaTb TPeboBaHUA K AUKLMM -
roBopuTb pazbopunBo M NOCAeA0BaTENbHO.

3.25. KnneHT cornalaeTca ¢ Tem, YTO eC/iv Y Hero
OTCYTCTBYET YCTAHOB/IEHHbIN TenedOHHbIN
naposb, KomnaHua Bnpase OoTKasaTb KAneHTy B
o06cny*KmMBaHMM No TenedoHHOM CBA3MN.

KpeauTHoe nae4vo / mapskMHanbHble TpebosBaHma /
MaprKa

3.26. MNpwn peructpaunm Toprosoro cyeta KnmeHty
YCTAHaBAMBAETCA MAaKCMMAJIbHO BO3MOXKHOEe
KpeauTHoe nneyo, KoTopoe KaneHT ncnonbsyet
ONA COBEpPLUEHWNA TOProBbIX ONEPaLLUN.

3.27. KomnaHua nmeeT Npaso U3MeHUTb
MaKCMMasibHOe KpeguTHoe naeyvo KaneHty no
CBOEMY YCMOTPEHUIO C NpeaBapuUTebHbIM
yBegomneHnem Knvenra.
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3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.29. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.30. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

3.31. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.32. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.33. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.34. The Client shall independently monitor the
required margin level on its trading account.

3.35. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the

TELETRADE D.J. LTD

3.28. MMHUManbHble MapPXKMHaAbHblE
TpeboBaHMA ANA COBEPLUEHMA TOProBbIX
onepauun n Ana noaaepaHusa oTKPbITbIX
NO3MLMIA YKa3aHbl B COOTBETCTBYOLWEM pasgene
Ha web-caiTe KomnaHuu.

3.29. MUHUManNbHbIE MapXKMHANbHbIE
TpeboBaHMA ANA coBepLUEHMA TOProBOW
onepauun n gna nogaep>KaHna OTKPbITbIX
NO3MLMIA NO OTAENbHBIM rpynnam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCMMaJIbHOTO KpeauTHOTO
naevya, yCTaHOBNEHHOrO Ha cyeTa KnneHTa.

3.30. MapKunHanbHble TpeboBaHMA ANs BHOBb
OTKPbIBAEMbIX NO3ULUIA N ANA NoaaepKaHnA
OTKPbITbIX MO3MLMIN 3aBUCAT OT OTKPbLITOM
COBOKYMHOM NO3ULMM NO COOTBETCTBYIOLLEN
rpynne MHCTPYMEHTOB M ony6/IMKoBaHbl Ha web-
canTte KomnaHuu.

3.31. MapXunHanbHble TpeboBaHMA aaa
NoAAepKaHUA OTKPbITbIX NO3ULMIA
pe3epBupyloTCs Ha cyeTe KiveHTa B MOMEHT
OTKPbLITUA NO3ULLUN.

3.32. KomnaHnAa nmeeTt NpaBo U3IMEHUTb pasmep
Map¥MHaNbHbIX TpeboBaHUi C
npeaBapuTebHbIM COOTBETCTBYIOLLMM
yBegomneHnem KnmeHra.

3.33. KomnaHua MoKeT NpMMeHATb HOBbIE
Map¥unHanbHble TpeboBaHMA N.3.27 Kak no
OTHOLLEHMUIO K yXKe OTKPbITbIM NO3ULMAM, TaK U
MO OTHOLUEHMIO K BHOBb OTKPbIBAaEMbIM
no3numAm.

3.34. KaneHT 06A3aH CamMoCTOATEIbHO CNeanTb
33 YpoBHEM HEOBXOAMMOM Map*KM Ha CBOEM
TOProBOM cyeTe.

3.35. KomnaHua snpase UCNOJHUTb
ob6sa3atenbcTBa KaneHTa nepes KomnaHuei no
0601 OTKPLITON MNO3ULUK UK O BCEM
OTKPbITbIM NO3MUMAM 6e3 NpeaBapuUTENbHOMO
yBegomneHusa KnmeHTa, ecam ypoBeHb
COOTHOLLEHUA CPEACTB K MapPKMHANbHbBIM
TpeboBaHMAM ANA NoAAepPKaHUA OTKPbITbIX
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Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.36. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap

3.37. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.38. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.39. 3.38. With the availability of open positions
by CFD instruments for the shares at the end of
the trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.
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Nno3uuunii oNycTuTCA HUXKe yposHsa Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYOLLEM
pasgene Ha web-cante KomnaHuu.

3.36. KomnaHuA He HeceT OTBETCTBEHHOCTH 3a
ncnosiHeHHbIN Stop Out No cyeTy, HaCTyNUBLLMA B
pe3ynbTaTe HECBOEBPEMEHHOIO NOCTYNAEHMA
CcpeAcTB Ha cyeT KnaneHTa.

[NlepeHOC NO3MUMKM Ha creaytolme CyTKM

3.37. MNpn HaAMUMM OTKPbITbIX NO3ULMKN HA
MOMEHT OKOHYaHMA ONepaLmoHHOro gHA B
nepuog, ¢ 23:55 go 00:00 BpemeHu TOProsoro
TepmmHana KomnaHua B 04HOCTOPOHHEM
nopsaake oCyLLecTBAAeT Npoueaypy nepeHoca
nosunumMu Ha cnegytowme cytkm (SWAP). Mosnuum
NnepeHOCATCA Ha cnepylowme CyTKM NoCpenCcTBOM
cnucaHmua / HauncneHusa ¢ / Ha TeRywnit
HepeaNn3oBaHHbIN PUHAHCOBDLIN Pe3ynbTaT No
OTKPbITOM NO3ULMM CYMMbI, PaCCYUTAHHON B
COOTBETCTBMM C NpaBuaamu pacyeta SWAP
TOProBoOro TepMmnHana 1 HacTporikamm cepeepa
KomnaHuu, a Tak»Ke onybaMKoBaHHbIMM Ha web-
cavte KomnaHum.

Komuccum

3.38. KnneHT 069a3aH BbinaaumMsatb KomnaHum
KOMMCCUIO 33 COBEPLLEHME TOProBbIX onepaLmii B
COOTBETCTBUM C pasmepamu 1 / uamn npasunamm
WX pacyeTa, 3aaHHbIMK Ha cepBepe KomnaHum n
YKa3aHHbIMKW B COOTBETCTBYHOLLEM pPa3gene Ha
web-calitax KomnaHuu.

OviBnaeHabl

3.39. Mpw HaNMYUKN OTKPLITLIX NO3ULUI NO
nHcTpymeHTam CFD Ha akumn Ha KoHel,
TOProBoOro AHaA, NpeALWwecTBYOLLEro gaTe
duKcauuu peectpa (ex-dividend date), KomnaHus
NpPou3BOAMUT NONPABKY HA AMBUAEHAbI B AEHD
dUKcaumm peecTpa cpasy nocae NocTynieHus B
TOProBbIli TEPMUHAA NepPBOK TOProBoi
KOTMPOBKU. KOppPEKTMPOBKa Ha ANBMAEHAbI
NpPoun3BOAUTCA B COOTBETCTBUM C MPaBUIAMM U
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YCNOBUAMM, ONYyBAMKOBaHHbIMW Ha web-cainTe B
COOTBETCTBYHOLLEM pa3aene.
Grounds for rejecting the Client's trading requests OcHoBaHMA 1A OTK/IOHEHMA TOProBbIX 3aNpPOCoB
KnaneHTa
3.40. The Company is entitled to reject the 3.40. KomnaHuA BnpaBe OTKJAOHUTb 3anpoc
Client's request for the opening or closing of a KnueHTa Ha OTKpbITUE MM 3aKPbITUE NO3ULUN, B

position, or refuse to execute a pending order if: TOM YnC/ie HE UCMOJIHUTb OT/IOMKEHHbIN opaep,

e Free Margin on the account is insufficient to ecnu:

secure this position;

e an order is received at a non-market quote;

e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

e cBo60AHOMN Mapu (Free Margin) Ha cueTe
HeAoCTaTOYHO nog obecnevyeHne JaHHON
nosuumu;

® pacnopsrKeHWe NocTyrnaeT No HEPbIHOYHOWM
KOTUPOBKE;

® NPOMCXOAMT KpaliHe peaKoe N3MeHeHUe LieH
Ha GUHAHCOBbIE MHCTPYMEHTDI
(HeNnKBMAHBIM PbIHOK), B TOM YnCNe, ECIN
3anpocC Noay4YeH Ha OTKPbITUM PbIHKA A0
NOCTYNAeHUA NepBOM PbIHOYHOW KOTUPOBKM B
Toprosyto naatdopmy;

® MPOUCXOAUT Ype3BblYaliHO pesKoe Uan
HecTabuabHoe U3MeHeHME LIEH Ha
dUHaAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® NPOU30LLEN TEXHUYECKMI (NPOrpaMmMHbIA UK
annapartHbIi) cboli Toprosoli nnaTpopmsl, B
TOM YMCNE OTKIOHEHWE TOProBOro
pacnopsAXKeHMA Ha CTOPOHEe NOCTaBLLMKA

JNIMKBUAHOCTY;
® KOJ/INYECTBO NO3MLMI Ha TOPrOBOM CYeTe
KnneHTa npeBbICUIO IMMUT, YCTAHOBAEHHbIV
Ha Toprosom cepsepe KomnaHuu;
® Npoun3oLLia NHas CcUTyaums,
npoTMBOpeYaLLan HacToalemy PernameHTy
AN APYTMM PernameHTUPYOLWMM
AOKyMmeHTam KomnaHuu.
Grounds for limiting the provision of services OcHOBaHMA ANA OrpaHNYeHMA NpeaoCcTaBAeHMA
YCAYT KNEHTY
3.41. The Company reserves the right to prohibit 3.41. KomnaHuA ocTaBnaeT 3a coboi npaso
automated trading, i.e. use of trading robots 3anpeTMTb aBTOMATUYECKYIO TOPFrOBJItO, T.€.
(Expert Advisors), to limit the services rendered MCNo/b30BaHUe TOProBbiX PO60TOB (COBETHUKOB),
by the trading platform provider, and to block OrpPaHNYUTb CEPBUCDHI, MPeaOoCTaBAAEMbIE

trading operations on any trading account NpoBanaepom TOpProsoi NnatGopmbl, a TaKKe

|
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without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.42. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.43. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.44. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

TELETRADE D.J. LTD

3a6/10KMpPOBaTb COBEPLUEHME TOPrOBbIX
onepaunin Ha Ntobom ToproBom cuyete 6e3
npesBapuTeNbHOro YBEAOMIEHUA B CyYae, ecnu
Ha TOProBOM CYeTe K/NIMEeHTA NPOoABAAETCA
aKTMBHOCTb, BeAyLasn K Ype3mMepHOM Harpyske Ha
Toprosble cepsepbl KomnaHnn U/ UK yxyaLeHnto
KayecTBa NpeaoCcTaBAEHUA YCAYT ANA NPOYMX
KAneHTOoB. Takune BMAbl aKTUBHOCTU BK/KOYALOT,
HO He OrPaHMYMBAIOTCA C/IeAYHOLLMM NepeyHem:
® OTNPaBKa 3HAYUTE/IbHOIO KOJIMYECTBA (B
cpeaHem 6onee 500 B yac) 3anpocoB Ha
coBepLUEHME OnepaLmit, yCTaHOBKY MM
MoANPUKaLMIO OpAEepOB;
® OTMpPaBKa 3anpocoB Ha COBepLLEHNE
TOProBOM onepauumn Npm oTCyTCTBUM
[AOCTaTOYHbIX CPeACTB Ha Aeno3unTe;
® yacTble NOMbITKM aBTOPU3aLMK B TOPTOBbIN
TepMUHan.
KomnaHuna moxeT B0306HOBUTL NpeaocTaBieHme
YCNIYT Ha COOTBETCTBYIOL,EM TOPrOBOM CHETE
noc/e ycTpaHeHMsA NPUYMH NpoABAEHUA
YypesMepHOMN aKTUBHOCTU HA COOTBETCTBYHOLLLEM
TOProBOM CYeTe CO CTOPOHbI KnuneHTa.

MNepwopn AencTens opaepos

3.42. JnAa UHCTPYMEHTOB, TOPryembix
KPYr/10CYyTO4YHO, BCE OT/IOXKEHHbIE OpAepa UMeT
cratyc GTC — «Good Till Cancelled»
(«[encTBytoWwmit 4O OTMEHBI») U MPUHMUMALOTCA
Ha HeonpeaeneHHoe BpemMA. KIMEeHT MOoXeT cam
OrpaHMYNUTb CPOK AENCTBMA opaepa, YCTaHOBMB B
none «Expiry» («MicteyeHne») KOHKPETHYIO AaTy
n Bpems.

3.43. [1nA UIHCTPYMEHTOB, TOPryemblIX No
ceccuam, KomnaHma MmeeT NpaBo OTMEHATb
OT/I0}KEHHbIe opAepa, He cpaboTaslimne Ao
OKOHYaHMWA TOProBoi ceccuu.

3.44. KomnaHuAa umeeT Npaso yaannTb
OT/NIOXKeHHble opaepa KaneHTa, ecnm Tekywmmn
6anaHc cyeTa He NO3BOAIAET OTKPLITb OpAep
3aABNEHHOro o6bema Npu TEKYLLEM YPOBHE LEH.

19



3.45. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.46. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved,;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.47. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.
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3.45. Ecn OTNIOXKEHHDbIN opAep NOCTaBAeH B
oyepeab Ha ucnonHeHue, Ho KomnaHusA
NCNOJIHWANA pacnopAXKeHWe Ha yaaneHue opaepa,
To KOMnaHuA BNpaBe yAaAuUTb 3TOT OT/IOMKEHHbIV
opaep.

Apx1BaLUMA AaHHbIX

3.46. B chy4yae nepeBoga HEAKTUBHOIO TOProBoOro
cyeTa B apXmB:

e KnuneHT cornawaetca ¢ tem, 4yto KomnaHua
BMpaBe OCyLW,ecTBAATb NepeBo HEaKTUBHbIX
TOProBbIX CYETOB B apXMB. HeaKTUBHbIN
ToprosbIn cyeT KnmeHTa nepeHocutca s
6a3bl TOProBOro TepMMHana B apXMBHYIO
6a3y, B pe3ysbrate yero KnmeHry
610KMpYyOTCA AOCTYN U N0bble onepauum no
CYEeTy, NPY 3TOM BCA UCTOPUS U BanaHc cyeTa
COXpaHAloTCS;

e 115 BOCCTAaHOB/IEHMA TOPrOBOro CYeTa U3
apxusa KnneHTty HeobxoamMmo co3patb
3anBKy Yepes JInyHbi KabuHer;

e BoccTtaHoBNEHWE TOProBOro cyeTa
ocyuwectenaetca KomnaHuel B TeyeHne cemu
pabounx gHel ¢ gaTbl NONYYEHUA 3asABKU Ha
BOCCTAHOBJ/IEHME TOPrOBOroO CYeTa U3 apXuBa.

3.47. KomnaHuA ocTaBAaseT 3a coboi npaso
OCYLLEeCTB/IATb apXMBALLMIO OTOBparKaeMbIx B
TEPMMHa/Ee TOPTroBbIX U HETOPrOBbIX ONepaLmii co
CPOKOM Donee WecTn MecAuEes.

4. Mopsanok U ycnoBuUs UCMOJTHEHUs
PbIHOYHbLIX OpAepoB

4.1. Toprosasa onepauma cyumTaeTca
COBepLUEHHOW NOCAe NOATBEPKAEHUA
KomnaHwuel Bcex CyLLecTBEHHbIX YC/I0BUI
TOProBOW Onepauunm, yCTaHOBNEHHbIX B
pacnopsxxeHun Knmexra.

4.2. PacnopsixKeHue Ha coBepLUeHWe TOProsom
onepaummn moKeT bbiTb NogaHo KnveHtom
TOJIbKO B TEYEHWNE TOPrOBOro BPeMEHU No
COOTBETCTBYIOL,EMY MHCTPYMEHTY.
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4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

e volume of trading operation;

e price / price range.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Instant
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.
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4.3. Heob6x0ANMMbIMW YCNOBUAMMU ANA
dbopmupoBaHMA pacnopsaxKeHns no Toprosoi
onepauun NocpeacTBOM PbIHOYHbIX OPAEPOB
ABNAOTCA:

® VHCTPYMEHT;

® TUMN TOProBOW onepaunu;

e 06beM TOProBoi onepaymm;

® LieHa / AManasoH LeH.

4.4. Mpouecc cornacoBaHmA LEeHbl TOProBoi
onepauun npu ncnoaHeHun KomnaHuei
PbIHOYHOIO OpAepa NPOUCXOAMT MO TEXHONOTUN
“Instant Execution”.

O6paboTKa 1 UCNOHEHWE PACMOPAKEHWI Ha
OTKpbITUE NO3MUMK

4.5. Npu noctynneHmm Ha 06paboTky
pacnopsaxeHus KanmeHTa Ha OTKpbITUE No3uumm
NPOMCXOAUT NPOBEPKA COCTOAHUA TOProBOro
CYeTa Ha Hanuuyme cBO6OAHON MapPXKK NoA
OTKPbIBAaEMYIO MO3ULUIO:

a) B CMMCOK NO3MLMI Ha CYEeTE YCI0BHO
nobaBnseTca HoBaa NO3NLMUS;

b) paccunTbiBatOTCA MapyKMHaNbHbIE
TpeboBaHMA HeobxoanMble Ans
noAaAep*KaHna COBOKYMHOM NO3ULUMK, C
Yy4eTOM yCN0BHO 06aB/IeHHOM NO3ULMK;

C) paccumnTbiBaeTcsA BeIMUMHA CBOBOAHbIX
CpeacTB C y4eTOM YCNOBHO fobaBaeHHOM
nosuuuu;

d) ecnm:

® Be/IMYMHA PACCUNTAHHbIX CBOBOAHbIX
cpeAacTs 6oblie nan pasHa 0, No3nums
OTKpbIBaeTcs.

® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbBIX
cpeacTs meHble 0, To KomnaHusa umeet
NPaBo OTKNOHWUTL pPacnopsAXKeHue Ha
OTKpPbITUE MO3ULUN.

4.6. PacnopsakeHne KnneHTa Ha OTKpbITUE
nosuumm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbITOM NoCc/e NOABAEHUA COOTBETCTBYOLLEN
3anucu B fior-daiinie cepsepa.
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4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.
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4.7. KaxkaoW OTKpbITOM NO3MUUM B TOPrOBOM
TEPMMUHANE NPUCBANBAETCA YHUKANbHbIN TUKET.

O6paboTKa 1 UCMOSHEHME PACTOPANKEHMI Ha
3aKpbITUE NO3MLMK

4.8. MNMpun nogaye pacnopa*KeHma Ha 3aKpbiTe
no3nunn KNMeHT MoXKeT yKasaTb 06bem ans
3aKpblBaeMOM NO3ULMN MEHbBLLUNI, YeM ee
nepBoHaYvasbHblM 06bem. B aTom cnyyae
nosuuma byaeT 3aKpbITa YacTUYHO B pasmepe
YKa3aHHOro o6vema, Npu 3TOM 414 YaCTUYHO
HEWCNONHEHHbIX 06A3aTENbCTB NO OTKPbITOM
nosuumm byaer co3gaHa HoBaA OTKPbITas
nosmuusa, o6bem KoTopoi byaeTt paBeH
ocTaslwemycs. Hoso nosuumm npm sTom byaet
NPWUCBOEH HOBbIM TUKET.

4.9. Ecnv B CNWCKe OTKPbITbIX NO3MLMIA NO
TOProBOMY CHETY eCTb ABe U bonee
JNIOKMPOBaHHbIX NO3MUUK, TO KANMEHT MoXKeT
chopmmMpoBaTb pacnopaxkeHe Ha 3aKpbITUE
BCTPEYHbIX NO3ULMIA. B cnyyae ecnm gna oaHom
13 NO3MLUNI NPON3ONAET YAaCTUYHOE UCMONTHEHME
0653aTeNbCTB, TO A8 YAaCTUYHO HEUCMOTHEHHbIX
06A3aTenbCTB NO OTKPbLITOM No3uumn byget
CO3/aHa HOBaA OTKPbITasA No3numa, obbem
KOTOopoI ByaeT paBeH ocTaslemycs. Hosol
nosunumMm npu sTom 6yaeT NPUCBOEH HOBbIN
TUKeT.

4.10. PacnopsxeHue KnueHTa Ha 3akpbiTue
nosunumm cumtaeTca obpaboTaHHbIM, a NO3MLUA
3aKpbITOM NOC/e NOABJAEHUA COOTBETCTBYIOLLEN
3anucwu B fior-¢anne cepsepa KomnaxHmu.

5. Mopaaok ycTaHOBKU, U3MEHEHUSA U
YCINOBUSA UCMOSNTHEHUSA OTIIOXKEHHbIX

opaepos

5.1. MocpeacTtBom OT/IOXKEHHbIX OpAEepPOB
OOCTYMHO COBEPLUEHME TOPrOBbIX ONepaLmit
OTKPbITUA NO3ULUU U 3aKPbITUA NO3ULUN.
Kaxaomy oTnoXKeHHoMy opAepy Ha OTKpbITUe
No3nUUM NPUCBANBAETCA TUKET.
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5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

e volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

¢ arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.
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5.2. CywWwecTBeHHbIMW YCIOBUAMMU OTIOMKEHHOTO
opAepa Ha coBepLUeHWe TOProBol onepaunn
ABAsAOTCA:

® UHCTPYMEHT;

® TUN OpAEpPa;

e 06bEM TOpProBon onepaunu;

® LieHa aKTMBALMM OT/IOXKEHHOIO opAepa.

5.3. OTN0XKEeHHbI opAep NocTynaeT Ha
06paboTKy TONIbKO NOC/Ie ero akTMBaLuuy, T.e.
nocne AOCTUKEHUS Ha PbIHKE YCNOBUMA,
yCTaHoBAeHHbIX KnueHTom B opaepe. Toprosas
ornepauma NocpescTBOM OTI0XKEHHOIO opaepa
CYMTAETCA COBEPLUEHHOM TONbKO Nocne
noaTeepaeHMa KomnaHnen Bcex CyLecTBEHHbIX
YC/NI0BMIA TOProBOI onepaLmu.

5.4. Bce OT/N0XEHHbIe OpAepa UCNOAHAOTCA B
nopaake obuiei oyepeam no LeHam, 4OCTYMHbIM
Ha MOMEHT UCNONHEHNA opAepa. ITO O3HAYAET,
YTO LLeHa UCMOJIHEHUA OTN0XKEHHOTO opAepa
MOXET OTIMYATLCA OT 3aAB/IEHHON B opaepe
LeHe aKTMBaLMM KaK B XyALUYHO, TaK U B YYLUYIO
Ana KnneHTa CTOPOHY.

5.5. 3anpoc Ha yCTaHOBKY, U3MEHEeHue n
yAaneHue OT/I0KEHHOTO OpAepa MOKET BbITb
nogaH KNMeHTom TONbKO B TeYeHue TOProBoro
BPEMEHM MO COOTBETCTBYIOLLEMY UHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MeHeHUue U
yAaneHue OT/I0KEHHOTO opaepa MOXKET bbITb
OTK/IOHeH KomnaHuen eciv Ha MOMEHT NoAaum
3anpoca:

e 06A3aTeNbCTBA MO COOTBETCTBYHOLLEN
OTKPbITOM NO3ULMN YrKE UCTIONHEHDI
(no3uuma 3aKpbITa) MM Haxo4ATCA B
npoLecce UCMOSIHEHUS;

® COOTBETCTBYHOLLMIA OTNIOXKEHHbIN OpAep
HaxoauTcA Ha obpaboTke;

® COOTBETCTBYIOLLMI OTNIOXKEHHbIN OpAep
yOaneH.

5.7. O6paboTKa U UCNONHEHWNE OT/IOKEHHbIX
OpPAEpPOB MPOUCXOAMT TOJIbKO B TEYEHME
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Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics
5.11. In case of a situation when market
conditions simultaneously meet the terms of the

pending order that opens the position and the
terms of the pending order that closes such
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TOProBOro BpeMeHU No COOTBETCTBYIOLLEMY
WNHCTPYMEHTY.

O6paboTKa M UCMOSHEHME OTIOKEHHbIX OPAEpPOB
Ha OTKPbITME MO3ULMM

5.8. MNocne gocTUKeHNA Ha PbIHKE YCI0BUA,
YyCTaHOBNEHHbIX KnneHTom B opaepe, opaep
nocTtynaet Ha 06paboTKy n nponcxoauT
NpoBepKa COCTOSHMA TOProBOro cYeTa Ha
Ha/Mume cBoH6OAHOM MapPKK Mo OTKPbIBAEMYHO
nosunymto:

a) B CMMCOK MNO3MLNI Ha cYeTe YC/IOBHO
nobasnseTca HoBaa NO3UUUS;

b) paccunTbiBalOTCA MapXKMHaNbHbIE
TpeboBaHuA, HeobxoaAnMmble Ans
noafepKaHnsA COBOKYMNHOM NO3NLMUK, C
YY4E€TOM YC/N0BHO A06aBAEHHOM NO3nLUUK;

C) paccynTbIBaeTCA BEIMYMHA CBOBOAHbIX
CpeacTB C YYETOM YCNOBHO A06aBNeHHON
nosnumu;

d) ecnm:

® BeJINYMHA pPacCYMTaHHbIX CBOBOAHbIX
cpeacTs 6onblue nam pasHa 0, No3nums
OTKpbIBaeTCA.

® Be/INYMHA PacCYMTaHHbIX CBOBOAHbIX
cpeacTts meHbwe 0, To KomnaHua numeer
NpPaBoO OTK/IOHWUTb PACMOpPAXKEHWNE Ha
OTKPbITME NO3ULUM U YAANUTb
OT/IOXKEHHbI opaep.

5.9. OTnoxKeHHbI opaep KnmeHTa Ha OTKpbITUE
nosunumm cumtaeTca obpaboTaHHbIM, @ NO3MLUA
OTKPbITOM NOC/e NOSBAEHUSA COOTBETCTBYIOLLEN
3anucu B for-dakine cepsepa.

5.10. NMo3nymmn, OTKPbLITOM NOCPEACTBOM
OT/ZIOXEHHOro opAepa NpuceanBaeTca TUKET
OTNI0XEHHOro opaepa.

OcobeHHOoCTU ncnonHeHrus «if done»

5.11. Mpwn BO3HUKHOBEHNM CUTYaLIMN, KOTAA
YC/NI0BWA HA PblIHKE JOCTUTNN OAHOBPEMEHHO
YCNOBUIA OT/IOXKEHHOTO OpAEpPa, OTKPbIBAOLLENO
No3unLUMIO, U YC0BUI OTIOXKEHHOTO OpAEpa,
3aKpbIBatOLLErO 3TY NO3UUUIO, UCMONHEHUE
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position, such pending orders shall be executed in

turn:
a) execution of the opening pending order;
b) verification of terms of activation of the
closing pending order:

o if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.

6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
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OT/I0XKEHHbIX OpAepoB 6yaeT NponcxoamTb
nooyepeaHo:
a) NPOUCXOANT UCMOJTHEHWE OTKPbIBAIOLWWLETO
OT/IO}KEHHOIo OpAepa;
b) nponcxoauT npoBepKa ycn0BMIA aKTUBALUK
3aKpbIBAOLLErO OT/IOXKEHHOTO OopAepa:
® €C/I1 PbIHOYHbIE YCNI0BUS COOTBETCTBYIOT
YCNOBMAM 3aKPbIBAIOLLLETO OT/I0KEHHOTO
opaepa, To opaep NocTynaeT Ha
06paboTKy;
® eC/IN PbIHOYHbIE YC/I0BUA He
COOTBETCTBYHOT YC/IOBUSIM 3aKPbIBAIOLLETO
opAepa, OT/IOXKEHHDIN OpAep OCTaeTcA U
He nocTynaeTt Ha 06paboTKy.

6. Mopsgok onpeaeneHnMs B3aMMHbIX
obs3aTtenbcTB Mexay KnneHtom n
KomnaHuen

6.1. KomnaHua exxeaHeBHO BeAeT yyeT B3auMHbIX
dnHaHcoBbIX 06A3aTenbcTs KomnaHum n KnmexTa
Mo OTKPbITbIM NO3MUMAM KaneHTa 1 cpeactsam
Ha Toprosom cyete KnmeHTta. BsaumHbIMK
$uHaHcoBbIMM 0b6A3aTeIbCTBaMU KOoMNaHum 1
KnuneHTa cunTtatoTcsa cpencrea Ha TOProBoM cyeTe
KnuneHTa, a TakXe TeKywmin pUHaHCOBbIN
pesynbTaT (Hepeann3oBaHHbIe NPUBLLIb U
ybbITOK) MO OTKPbLITbIM NO3uLMAM KnneHTa. B
CNy4ae BO3HUKHOBEHWA HENpPeaBUAEHHbIX
CUTyaLMin, B TOM YNC/ie TEXHUYECKMX cboeB, a
TaK¥Ke MHbIX 06CTOATENBCTB HENPEO40NMOIN
cunbl (popc-markop), NnpuBeawnx K
HEBO3MOXHOCTM TOYHOIO onpeaeseHus
BE/IMYMHDI TEKyLLEro pUHAHCOBOro pesysibTaTta
(HepeanusoBaHHbIX NPUBLIIN U YObITKOB)
KAneHTa no oTKPbITbIM NO3MLMAM, B3aUMHbIe
¢durHaHcoBble 06A3aTenbcTBa KomnaHum u
KnneHTa onpegenstortca (paccuntbiBatoTca)
ncxXoaa N3 CyMmbl CPeACTB Ha TOPrOBOM cyeTe
KnneHTa u Tekyuiero puHaHCOBOroO pesyibTaTa
(HepeannsoBaHHbIX NPUBLIIN U YBLITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHuu npeaplaywero onepaumoHHOro gHs.

6.2. ®uHaHcoBble pe3ybTaTbl (NPUbLIIL U

ybbITOK) KnneHTa No coBepLuaembiM TOProBbIM
Onepaumam OTparkatoTcA Ha TOProBOM cyeTe B
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of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the
amount of funds on the Client's account becomes
negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement
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MOMEHT 3aKPbITMA NO3ULMN NO KarKaomMy
OTZe/IbHOMY MHCTPYMEHTY.

6.3. KomnaHua Bnpase UCNoHUTb 0653aTeNbCTBa
no N1to6oi OTKPbLITOM NO3MLUKN AW MO BCEM
OTKPbLITbIM No3nLMam 6e3 npeaBapUTENbHONO
yBeaomMaeHUA KAneHTa ecim ypoBeHb
COOTHOLIEHUA CPeacTB K MapKMHANbHbIM
TpeboBaHMAM 414 NOALEPKAHMUA OTKPbITbIX
Nno3numMi onycTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYHOLLEM
pasgene Ha web-cante KomnaHuu.

6.4. YpOoBEHb MapPXN KOHTPOAUPYETCA CEPBEPOM,
KOTOPbI B C/ly4ae BbINOJHEHMA ycaoBusA 6.3.
reHepupyeT PacnopsarKeHNe Ha NPUHYANTENbHOE
3aKpbITMe No3nunmn 6e3 npeaBapUTeNbHOro
yBegomneHua. JaHHoe pacrnopskeHune
WCMNOJIHAETCA MO UeHe, 4OCTYNHOM Ha MOMEHT
WCMNOJIHEHWUA PacnopsAXKeHUn B Nopsaake obuei
oyepenm, B CBA3M C YEM LEHA UCMONHEHMA MOXKET
OT/INYATbLCA OT KOTUPOBKM, NPU KOTOPOM BbiN0
CreHepupoBaHoO pacnopaxkeHue Ha Stop Out.
MpuHYyAUTENbHOE 3aKPbITUE NO3ULLUK
COMPOBOXK4AETCA COOTBETCTBYIOLLEN 3aMNMUCHIO B
nor-¢aine cepsepa.

6.5. Ecnu B pesynbTaTe NPpUHYAUTENBHOTO
3aKPbITUA NO3ULIMIA CYMMa CPeacTB Ha TOProsom
cyete KnmeHTa crana otpuuatensHoi, KomnaHusa
BNpaBe HauYMUCANUTb Ha TaKoW TOProBbIi cyeT
KOMMEeHCcaLmio B pasmepe, He0H6Xo4MMOM AN
np1BeaeHNA COCTOAHMA TOProBOro cYeTa K Hyto.
KomnaHuna MoKeT NpuBeCcTM COCTORHUE
TOProBOro cYeTa K Hy/Ito 3a CYET CPeACTB Ha
APYrvX TOProsbix cyeTax Kaverra.

6.6. B cnyyae nsmeHeHma KomnaHuen cnmcka
WHCTPYMEHTOB, MO KOTOpbiM KomnaHwma
npeaocTasfAeT BOSMOMXKHOCTb COBEPLLATb
Toprosble onepauym, Komnanma nmeet npaso
NPUHYAUTENbHO 3aKPbITb NO3ULMM NO
WHCTPYMEHTaM MO NOCAEAHUM AOCTYMHbIM
LeHam.

7. YperynupoBaHue COpHOM CUTyauum

26



7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to

or withdrawn from the Client's trading
account;
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7.1. MopsaoK yperyanpoBaHUsa CrnopHoi
CUTyauMmn, Koraa, No MHeHU0 KAneHTa,
aevicteuem/6esgeinctemem KomnaHuu
HapylwaeTca PernameHT:

7.1.1. NMpeTeH3nn ot Tpenaepa nau
NHBecTopa NpMHUMAIOTCA B TedeHue 3 (Tpex)
paboymx gHEeN C MOMEHTa BO3HUKHOBEHWA
OCHOBaHWUN ANA UX NpeabABAEHNUA.

7.1.2. Ana npegbasneHna npeTeH3nm no
KaXK4oM cnopHon cuTyaumm Tpenaep A0KEH
3aMONHUTb CTaHAAPTHYIO popmy B
cooTBeTCTBYOWEeM pasgene JinyHoro
KabuHeTa. peTeH3nm aBTomaTMyeckm
npucBamBaeTca YHUKanbHbI Homep (TID), o
yem Tpengepy BbiCblnaeTca
COOTBETCTBYIOLWEee noaTsepxaeHue. Bee
NpPeTeH3un, NpeabaBieHHbIe MHBIM 06pa3om
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. A.), K PACCMOTPEHMIO HE NMPUHUMAIOTCS.

7.2. NpeTeH3nA He JO/IKHA coAepKaThb:
® SMOLIMOHA/IbHYIO OLEHKY CMOPHOM CUTyaLmu;
® OCKOp6UTE/IbHbIE BbICKAa3blBAHUS;
® HEHOPMATUBHYIO IEKCUKY;
® yrpo3bl.

7.3. KomnaHua octasnaeT 3a coboit NpaBo He
paccmaTpuBaTb NPETEH3UIO B Cay4Yae
Hecobt04eHMA YCNOBUI, yKasaHHbIX B nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KomnaHuA
BMNpase CaMoCTOATE/IbHO MHULIMMPOBATb
paccMoTpeHue 1 yperyanpoBaHue cnopHom
cuUTYyaumn.

7.5. Cnocobbl yperynanposaHmua KomnaHue
CNOPHbIX CUTYyaLMIA:

7.5.1. KomneHcauMOHHanA KOPPEKTUPOBKA,
Hauncnaemas Ha Toprosbii cyet KaneHTta nnm
CcnucbiBaemas € TOprosoro cyeta KAneHTa;
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7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
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7.5.2. BoccTaHOBAEHUE OWMOOYHO 3aKPbITbIX
Nno3uunii;

7.5.3. YoaneHua owmnbo4YHO OTKPbITbIX
NO3MLMIA UK BbICTaBAEHHbIX OPAEPOB;

7.5.4. KoHKpeTHbI cnocob yperynmpoBaHus
CMOPHOW CUTYaumKn onpepensaetca
NCKNIOYUTENbHBbIM YCMOTpEeHMemM KomnaHuu.

7.6. KomnaHua ocyuwiecTsasaeT yperyamposaHue
CNOPHOM CUTYaLMMN HENOCPEACTBEHHO Nocne
NPUHATUA peLleHns, HO He no3xke 3 (Tpex)
pabouunx gHen ¢ MOMeHTa NPUHATUA PeLleHmns no
CNOPHOM CUTYaLUM.

7.7. B cnyyvae BOSHMKHOBEHWUA CMOPHOM
CUTyaLMn, He NPoNncaHHoM B PernameHTe,
OKOHYaTeibHOe pelleHne NpUHMMmaeTca
KomnaHwuel ncxoaa ns obwenpuHATbIX
PbIHOYHbIX Peanunit n CBOUX NPeACTaBAEHUNA O
cnpaBes/IMBOM yperyanpoBaHum CNopHOM
cuUTYyaumn.

7.8. Ecnu Kakoe-nnbo aencreme He 6b110
cosepLueHo KaneHTom no Kakoin-nmbo npuunHe,
KomnaHua He Bo3melaeT KaneHty
HeAOoMNOlYYEHHYIO B pe3yabTaTe 3Toro npubbinb
WU NOHECEHHbIE B pe3yabTaTe 3TOro yobITKM.

7.9. KomnaHua He Bo3melaeT KnneHty
HemaTepuanbHbIl yuepb (B T. 4. MOpPanbHbIi

ywepb nT. a.).

7.10. KomnaHuAa paccmatpuBaeT NpeTeH3unto
KnneHTa v BbIHOCUT peLueHne No CNopHOM
CUTyaLMn B KpaTyamwwme cpoku. Cpok oTeeTa Ha
NpPeTeH3Mn MOoKeT cocTaBnATb Ao 10 (aecatu)
pabouunx gHeil ¢ MOMeHTa ee nosayyeHus. B
HeKoTopbIx cnydaax KomnaHuA octasaseT 3a
cob60i NpaBo YBEANYUTbL CPOK PACCMOTPEHUA
npeTeH3uu.

7.11. B cnyyae, ecnn KomnaHuA camocToATeNbHO
WHULUMUPYET PAaCCMOTPEHUE N yperyampoBaHme
CNOPHOM CUTyaLUUM B COOTBETCTBUMN C
PernameHTOM, MakcMmasibHO BO3MOMHbIN CPOK
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settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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pelleHna No CNOPHOMN CUTyaLMM N NPUHATUA Mep
K ee yperyampoBaHuio coctasnseT 3 (Tpu) aHs. B
HEKOTOpbIX caydasax KomnaHua octasnAeT 3a
coboli NPaBo yBE/IMYUTL CPOK PeLLeHUs No
CMOPHOW CUTYaALMM U NPUHATUA MEP K ee
YPeryampoBaHmio.

7.12. Echn KomnaHua owmnboyHo ucnonHuaa Stop
Out, ans ncnonHeHua Hacrtoauwero PernameHTa
KomnaHuAa BnpaBe BOCCTaHOBUTb 3aKPbITYHO
nosuumto. KnMeHT npm3HaeT, 4to B tobom cnyyae
OT KniveHTa He NPMHUMALOTCA NPeTeH3nN Ha
HEBO3MOXHOCTb YNpaBAeHMA STON NO3ULMEN B
npouecce paccmoTpeHnAa KomnaHuein atoi
CNOPHOM CUTYaALMN U NPUHATUA Mep K ee
yperynvpoBaHuio. B npouecce yperynmpoBaHuma
CNopHOM cuTyaumm KomnaHuA BnpaBe UCNONHUTD
opaepa Stop Loss nnm Take Profit B Toi
XPOHOJIOrMYECKOoM Noc/ief0BaTeNbHOCTH, B
KOTOpoW oHM 6bl cpaboTanu, ecnm 661 Stop Out
He 6bln OWNBOYHO NCMOHEH.

7.13. KaneHT npusHaet, yto KomnaHua Bnpase
OONOJIHUTENIbHO He yBeAOMANATb KnneHTa o Tom,
4YTO CNOPHAA CUTYaUMA yperyampoBaHa u
pacnopsaKeHue UCNoNHEHOo, U KANeHT npuHumaeT
Ha cebAa BCe PUCKK, CBA3AHHbIE C 3TUM.

8. NMpouwue ycnosus

8.1. KnneHT npusHaet, yto KomnaHua nmeert
npaso B toboe Bpems BHECTU UCMPABAEHUA
n/Mnn 4ONONHEHMA B NONOKEHNA PernameHTa,
ysegomuns KnmeHTa 0 nnaHMpyemblX M3MeHeHUAxX
3a 7 KaneHZapHbIx AHeW. Takue ncnpasaeHuns
n/Mnn 4ONONHEHMA BCTYNAOT B CUAY U
CTaHoBATCA 06s3aTeNbHbIMM AnA KaneHTa ¢ aatl,
YKa3aHHOM B yBEAOMEHUN.

8.2. B cnyyae HegencTBUTENBHOCTU OAHOMO UK
bonee 13 nonoxKeHuit PernameHrta, ntobble
Apyrue nonoxeHua PernameHTa ocratotcs
OEeNCTBUTENbHbBIMMU.

8.3. PernameHT ABNAETCA HEOTbEMIEMOM HYaCTbio

Jorosopa Knunenta u TeleTrade D.J. Limited
(MHAMBMAYaNbHbIE N KOPNOPATUBHbIE CYETa).
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