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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI 1 onpeaeneHus

BanaHc — 06bem cpescTB HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNNA;
COCTOSIHME TOProBOro cYeTa C yYeTOM BCEX
3aKPbITbIX MO3ULMUIA U BCEX HETOPTOBbIX
onepauui.

OueuaeHapl (nonpasBKa Ha ANBMAEHAbI) —
HeToprosas onepauus, KOTopaa NPoBOAMUTCA
KomnaHwuelt ¢ uenbto HauncaeHms/cnucanma
OVNBUAEHAOB NPU HAUYUKN OTKPbITOM
ANVHHOW/KopoTKoW nosnummn no CFD Ha akuuu
Ha AeHb QUKCaLMKN peecTpa aKLMOHEPOB.

JAocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, NO
KoTopon KomnaHua ncnonHset opaep Knvexra.
[ocToBepHOCTb KOTUPOBKM ONpeaensaeTca
ncKkAounTenbHo KomnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, MONYYAEMbIX OT
NOCTABLLNKOB IMKBUAHOCTU U KOHTPAreHToB.

3aKpbiTME NO3MLUMU — TOProBas onepaums
npoaaxu (Nokynku) KnmeHtom ¢uHaHcoBoOro
WMHCTPyMeHTa B onpeaeneHHom KaneHtom
obbeme ¢ Lenbio noralweHma obasaTenbCTs No
paHee OTKPbITOM NO3ULUKN U dUKCaLUK
durHaHCoBOro pesynbTaTa.

KoTtupoBKa — nHanKaTneHaa nHdopmaums o
TEKYLLEM KYpPCe MHCTPYMEHTA, BblpaKeHHas B
Buae LeH Ask v Bid.

KpeauTHoe nneyo — MakcMmasibHO BO3MOXKHOE
COOTHOLLEHNE MEeXAY MapXKUHANbHbIMU
TpeboBaHMAMM, HEOBXOANMbBIMWN ANA OTKPLITUA /
noaaeprKaHusa OTKPbITOM NO3ULMU U 06BEMOM
TOprosoii onepauun / NosnLmMm, Kotopoe
onpeaenseTcA HaCTPOMKOM TOProBoro cyeTa
KnueHra.

Nor-gaiin — yactb cepsepa KomnaHuu,
npefHasHavyeHHasa ans GUKcaLmm AaHHbIX,
nepenasaembix KnmeHtom u KomnaHuei apyr
Apyry B npoLecce coBepLUeHUA TOProsbIX U
HETOProBbIX OnepaLmi.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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JloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06bEM
coBepLleHMA TOProBbIX onepaLmii no
WHCTPYMEHTY. HOMMHanbHbI 06beM 04HOTO
NoTa yKasaH B cneunduKaumm Ha web-caite
n/Mnn B TOProBOM TepMUHane.

Map:xuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cuyeTte KnneHTa gas noageprkaHma Bcex
€ro OTKPbITbIX NO3UUMI. MapKUHaNbHbIe
TpeboBaHMA 41A KaXKA0T0 MHCTPYMEHTa
yKasblBatoTcA Ha web-calite KomnaHum, a Takke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble map}KuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYeTe
CpeacTs, KOTopas HeEOOX0AMMA ANA OTKPbITUSA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢unHaHcoBbIN pe3yabTaT — GUHAHCOBLIN
pe3ynbTaT MO OTKPbLITbIM MO3ULMAM MPU TEKYLLEN
CTOMMOCTU UHCTPYMEHTOB, C Y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb U3 6asbl KOTUPOBOK
MHGOPMALUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLIEHHbIE MO
HEPbIHOYHOM KOTMPOBKE Noasiexart
aHHY/IMPOBAHUIO, @ UCMOIHEHHbIE OT/IOXKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HANPAMYIO C COBEPLLUEHNEM TOProBbIX
onepauui:

e BHeceHue / CHATMe CpeacTs co cyeTa
KnneHra;

® NOMNpPaBKa Ha AMBUAEHAbI;

e KOMMeHcaluum 1 banaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KomnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e crnucaHue / 3auncieHne B pamKax CepBUCOB,
npegocTasasembix KomnaHuen, u Kotopble
ncnonbsyet KnneHT.

0O6bem ToproBoii onepauumn — 06veM TOProso
onepauun, BbiparkeHHbIW B 0Tax.

OnepauMoHHbI AEeHb — BpeMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, BpemA OKOHYaHMA OoNepauyoHHOro AHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITUE NO3ULUKN — CIeACTBME 0406pEHUS
cepBepom KomnaHuM TOpProBoro nNpuKasa B
o0603HayeHHOM KnneHToM TOproBom ob6beme Ha
NCMNOJIHEHWE PbIHOYHOIO opAepa Ha OTKpPbITUE
nosunuumn, MM6o aKTMBaLMA OTIOKEHHOTO Opaepa
Ha OTKpbITME No3uunmn. B pesynbTrate OTKPbITUA
nosunuun y KnmeHTta BO3HMKaoT 06s3aTes1bCcTBa:
® NPOW3BECTU NPOTUBOMNO/IOKHbIE TOProBble
onepaumm no 3aKpbITUIO NO3ULUK
PaBHO3HA4YHbIM COBOKYMHbIM 06BEMOM C TEM
e PUHAHCOBBbIM MHCTPYMEHTOM;
® NoAnEePKMBATL YPOBEHDb MAPKU HE HUXKE
yCTaHoB/IeHHOro KomnaHuen ypoBHs.

OTNOXKEeHHbIN opaep — pacnopsKeHue
COBEPLUNTb TOProBYO ONepaLuto npu
OOCTUNKEHMM onpeseneHHbIX LLeHOBbIX YC/I0BUI B
NMOTOKe KOTUPOBOK, NPW 3STOM NoApasymeBaeTcs,
YTO TaKoe pacrnopsxKeHune byaet UCNOSHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOJHEHUS OPAEPOB.
BuAabl OTNOXKEHHbIX OpAEpPOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHOM
no3uuMm No LieHe bonee BbICOKOM, YEM LiEHA
Ask B MOMEHT pasmeLlLeHnn opaepa.

e Sell Stop — npegnonaraet oTKpbITUE
KOPOTKOM NO3nLMM No LeHe bonee HU3KOM,
yem uUeHa Bid B MOMeEHT pasmeLeHus
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uuUMK Mo LeHe 6onee HU3KOW,
yem LeHa Ask B MOMeHT pasmelLeHmna
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.
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o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3uuum no ueHe Bid 6onee
BbICOKOM, Yem uUeHa Bid B MmomeHT
pa3smeLlleHua opaepa.

e Stop Loss — npegnonaraeT 3aKpbiTMe paHee
OTKPbITOM NO3MUMM MO LEHE, MEHEE
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pasmeLlleHua opaepa.

¢ Take Profit — npeanonaraer 3akpbiTue paHee
OTKpPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smeLlLeHua opaepa.

NonHana caenka (MonHas 3akoHUYUeHHaA
TPaH3aKUMA) — pesynbTaT 3aKpbITUS NO3ULUK
06bEMOM, PaBHbIM 06bEMY OTKPbITUA NO3NLUK C
Le/1blo NOIHOTO UCNONIHEHNA 0653aTeNbCTB
KnueHta nepea KomnaHue.

MOTOK KOTUPOBOK — NOC/eA0BATENBHOCTb
PbIHOYHbIX AAHHbIX B BUAE MHANKATUBHbIX
KOTMPOBOK, MNOJIly4aeMbiX OT NOCTABLLNKOB
JNINKBUAHOCTU U NPOBaliAepOB KOTUPOBOK C
JanbHeNLeN peTpaHCcaALMEN B TOProBbli
TepmnHan Knmenra.

PeannsoBaHHbI1 GMHAHCOBbBIN pe3ynbTaT —
CYMMa CPeLCTB B BAJIIOTE TOPrOBOrO CYETa,
noA/iexallan 3aumcneHunto/cnmcanmio ¢ 6anaHca
TOproBoro cyeTa KnneHTa B pesyabTaTe 3aKpbITUA
nosunuuu.

PbIHOYHbII opAep — pacnopsaKeHne CoBepLIMTb
TOProByIo ONepaLyio No ueHam, AOCTYMHbIM Ha
MOMEHT OTMPaBKM PaCnopANKEeHNs.

Web-caitt KomnaHum — npmeHnUTENbHO K
JaHHOMY perfiameHTy, UCTOYHWK MHPOpMaL MK O
TOPrOBbIX YCNOBUSAX, B COOTBETCTBUN C KOTOPbIMM
npoucxoanT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI NpUOPUTET HOPM
MCMNOMIHEHWNA U TOProBbIX YC/I0BUIA onpeaenseTca
cneunduKaLmeii TOproBoro cepsepa KomnaHum.

CB060A4HbII OCTaTOK AEHEeMKHbIX CpeacTs —
cpefAcTBa Ha ToproBom cyeTe KnveHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MOKeT Mcnonb3oBaTh B KauecTse
obecneyeHuns gna CoBepLIEHNS HOBbIX TOProBbIX
onepauuu.

Cepsep KomnaHuu — nporpaMmHO-TEXHUYECKUI
KOMMJIEKC, COAEPXKallMIi aKTyalbHble TOProsble
YyCNoBMA, NOCPeaCTBOM KOTOPOTO
ocyulectsaseTca 06paboTka KAMeHTCKUX
pacnopsAXeHUn 1 3aNpocoB, NpeaocTaBieHne
Knnenty nubopmaumm o6 MU3aMeHeHUAX LeH Ha
dUHaHcoBble MHCTPYMEHTbI B peXKMMe peanbHOoro
BpemeHu (B ob6beme, onpeaeneHHOM
KomnaHuelt), y4eT B3auMHbIX 0653aTeNbCTB
Mmexay KnneHtom n KomnaHuei, a Takxe
NCMNOJIHEHWE UHbIX ycnoBuit [loroBopa.

CpepctBa (Equity) — B3BeLIEeHHan OLEeHKa
CTOMMOCTU CPELCTB HAa TOPrOBOM CYETE,
npeacTaBAsAoLLan coboi cymmy AeHeKHbIX
CPeACTB Ha TOProBOM CYETE, C Y4ETOM
HepeanM3oBaHHOW NpPUBGLIIK (YBbITKOB).

Cron-Ayr (Stop Out) — npouecc
NPUHYANTENbHOTO 3aKPbLITUA O4HON AN
HECKO/IbKUX MO3WLMIA HAa TOProBOM cyeTe
KnveHTa BCneacTBue HeLOCTaTOYHOCTU
Map¥nHanbHoro obecnevyeHuns ans
noaaepaHusa OTKPbITbIX NO3ULUIA.

Cnpep, — pa3HoOCTb MexXay Kypcom Ask 1 Bid.

Ceon (SWAP) — cpeactBa, cnucbiBaemblie /
Hauncnsemble ¢ / Ha TEeKYLWMIA Hepeain30BaHHbIN
bUHaAHCOBbINM pe3ybTaT 3a NepeHoc
(MponoHrauuio) oTKPbITOM NO3MLUM Ha
cneayrowmin AeHb.

TUKeT — YHUKaNbHbIN NOEHTUPUKALNOHHDIM
HOMep, NpUCBanBaeMbln OO0 onepaunn B
TOoprosow naatdopme ¢ Lesbto YHUPUKaUUm u
onpeaeneHuna onepawmii Ha TOProBOM cyeTe.

Toprosas onepauusa — KOHBEPCMOHHasA onepauun
¢ 6ecnoctaBoYHbIM GUMHAHCOBLIM MHCTPYMEHTOM,
coBepluaemasn mexay KnneHtom n KomnaHuen,
T.e. onepauusa, NpeasycmaTpMBatoLWwas NoKynKky



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WU NPOoAaXKy MHCTPYMeHTa 6e3 nepexoaa npasa
COBCTBEHHOCTM HA MHCTPYMeHT. CoBeplueHune
TOProBOM onepaLnumn MoXKeT NPpUBOAUTL K
OTKPbITMIO NO3ULMK, 3aKPbITUIO NO3ULMUK,
YaCTUYHOMY 3aKPbITUIO MO3ULUK U BCTPEYHOMY
3aKpbITUIO ABYX 1 6oNee OTKPbITbIX NO3ULMUIA C
B3aMMO3a4yeToM 0653aTeNbCTB MO Kaxaolh 13
HUX.

ToproBoe Bpemsa — nepuog, BpemeHu, Koraa
TOProsna nNo GUHaHCOBOMY UHCTPYMEHTY
paspelueHa 1 Toprosbiii cepBep obpabaTbiBaeT
TOProsble pacnopAXKeHusa u opaepa KaneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHaA TOProBas CUCTEMA,
npeaHasHavyeHHas ANA aBTOMaTM3aLMm TOProBbIX
onepauuin B Toprosoit nnatpopme.

ToproBbiii cyeT — NMLLEBON CYET BHYTPEHHETO
y4yeTa, oTKpbITbI KaneHtom B KomnaHuu, roe
BeJeTca yyeT 065a3aTenbcTs KomnaHum
KnuneHTa, KOTOpble BO3HMKAIOT U3 TOProBbIX U
HETOProBbIX OnepaLMin, COBEPLIAEMbIX B PaMKax
pernameHTMpYoLWKUX AOKYyMeHTOB KomnaHumu.,

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpaMMHO-TEXHUYECKUIA KOMMEKC,
NocpeAcTBOM KOTOPOTO Yepes UHTepHET Kanent
MMeeT BO3SMOXKHOCTb COrNacoBbIBaThb C
KomnaHuel cyw,ectBeHHbIe YCN0BUA TOProBbIX
onepawmin, coBepLlaemMblX B paMKax UCNOJHEHUS
Jorosopa, 1 NPOTOKO/IMPOBATb COMNACOBAHHbIE
YCNOBUA, a TaKKe CoAepKaHNe YCTAaHOBEHHbIX U
OTMEHEeHHbIX opaepoB. Toprosblii TEpMUHAN
obecneunBaeT nAeHTUPUKaLMIO CTOPOH
(noaTBeprKAEHWE NOAIMHHOCTM CTOPOH),
OCYLLECTBAAOLWMX 0OMEH coobLeHnamM, a
TaKKe KOHPUAEHLMANbHOCTb U LLeIOCTHOCTb
CaMMX COOBLLLEHNIA MPU NOMOLLLN BCTPOEHHbIX
CPeACTB KPUNTO3aLWMThI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KnneHTom nocpeactsom
JInuHoro KabuHeTta, KoTopoe Heobxoaumo Ans
0AHO3HaYHOW MaeHTUdUKaLumm KnnmeHTta npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean he greater price in the quote
at which the Client may send a market request
for a buy trading operation. Ask Price is the price
of activation of all the pending orders implying
performance of a purchase trading operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Market Execution shall mean the technology of
orders execution, which implies the execution of
the Client's order at the available price at the
moment of execution on the trading server of the
Company.
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COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHON cBs3MN.

YposeHb Mapku (Margin Level) — nokasatens,
paBHbIN OTHOLLEHUIO BE/IMYNHbBI CpeacTB (equity)
Ha TOProBOM CYeTe K MapKMHaIbHbIM
TpeboBaHMAM (margin), xapaKTepusyroLmit
[0CTaTOYHOCTb CPEACTB Ha TOPrOBOM cyeTe ANf
noaAep KaHns OTKPbITbIX NO3ULLUNA.

YposeHb Stop Out — ypoBeHb mapxu, Npu
KOTOPOM 3anycKaeTca npoueaypa cron ayt (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHAaNpPaB/AEHHbIE CTOPOHbI.

XepKupoBaHHasa map:Ka (Hedged margin) —
Tpebyemoe KomnaHuei mapuHanbHoe
obecneyeHne gns OTKPbITUA U NoAdepKaHuA
NIOKMPOBAHHbIX NO3ULMIA. XedKUPOBaHHanA
MapKa 1A KaxKaoro MHCTPYMEHTa YKa3aHa Ha
TOProBom cepBepe KomnaHuu, a Takxke
0603HayeHa B cneumdUKaLmMm KOHTPAKTOB Ha
web-cavite KomnaHum.

LieHa Ask — 6o1blias LeHa B KOTUPOBKE, NO
KoTopoi KANEHT MOXKeT OTNPaBUTb PbIHOYHbIN
3anpocC Ha CoBepLUEHWE TOProBoi onepaLmm Ha
nokynky. LleHa Ask aBnaeTca LeHom akTMBaL MM
BCEX OT/IOXEHHbIX OPAEPOB, NpeanoiaraoLLmnx
coBepLleHMe TOProBoi onepaLmMm Ha NOKYMKY.

LeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KoTopoi KANEHT MOXKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHWE TOProBOM OnepaLmnm Ha
npogaxy. LleHa Bid aBnserca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeAnoaaralowmx
COBepLUeHNe TOProBoit onepaumm Ha NPoAaXKy.

Market Execution — TexHonorusa ncnosHeHus
PbIHOYHbIX OPAEPOB, KOTOPAsa NoapasymeBaeT
ncnosHeHne opaepa KnneHTta no focTynHoM Ha
MOMEHT UCNOJIHEHMA LLeHe Ha TOProBOM cepBepe
KomnaHuu.



2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.

Limited (hereinafter - "Company") provides to the

Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on Professional trading
account on the basis of TeleTrade D.J. Limited
Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations

are defined in these Regulations, Agreement, Risk

Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of
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2. Oowume nonoxeHus

2.1. HacTtoswmin PernameHT onpeaenseT nopsaaokK
N YCNOBMUA UCMOJIHEHMA PACTNOPSKEHUN U
3anpocos KnneHTa, B COOTBETCTBUN C KOTOPbIM
KomnaHua TeleTrade D.J. Limited (nanee —
«KomnaHus») npegoctasnaet KaneHTty cepsuc
COBEPLUEHUNA MAPKUHANBHbIX TOPrOBbIX
onepaumin c becnoctaBoYHbIMU BHEBUPKEBLIMM
MHCTPYMEHTaMM Ha Toprosbix cdeTax NDD Ha
ocHoBaHuu [lorosopa KnneHta u TeleTrade D.J.
Limited (nHAMBUAYaNbHbIE U KOPNOPATUBHbIE
cyeTa).

2.2. HacTtoawumm PernameHT onpeaenser:

® MpaBuia 1 YCIOBUA COBEPLLIEHMA TOPTrOBbIX
onepauui;

® Nopaaok 06paboTKU U UCNOTHEHUA
PbIHOYHbIX OPAEPOB;

® Nopaaok 06paboTKM N UCNOIHEHMUA
OT/IOXKEHHbIX OPAEPOB;

® NMopALOK 1 ycnoBus ob6paboTkM onepauni
pasmelLeHus, moanduKkaumm u yganeHmn
OT/IOXKEHHbIX OPAEPOB;

® NopAaoK Aencrsmini KomnaHum B OTHOLWEHUN
OTKPbITbIX NO3uLMI KnneHTa npu
HEeA0CTaTOYHOCTM CPEeACTB Ha TOProBOM
cyete KnneHTa ans ux obecneyeHuns
(noppepxkanus).

2.3. YcnoBuA coBepLUeHns TOProBbIX onepaLmi
onpegeneHbl B HacToAwem PernameHTe,
[JoroBope, YBeAOMNEHUM O PUCKAX U APYINX
NPMMEHUMBIX LOKYMEHTAX, B TOM YMc/ie B
npasuaax paboTbl Toprosoro TepMmmnHana, a
TaK)Ke B COOTBETCTBYIOLLEM pa3aene Ha web-
canTax KomnaHuu.

2.4. Toprosbie ycnosuna gna KnmeHTa, a UMeHHO:
[OCTyNHblEe ANA COBEPLUEHNA TOProBbIX
onepaLnin MHCTPYMEHTbI, AOCTYMHblE BUAbI
pacnopsAXXeHUN N OPAEPOB, A TaKKe TEXHONOTUN
WX UCNOSIHEHUA, pa3Mepbl KOMUCCUIA, B TOM
yncae ycnoBmA NepeHoca OTKPLITOM NO3ULMK Ha
cnepyrolme CyTku, 3aJaHbl Ha cepsepe
KomnaHum n moryt onpeaenaTbea



liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
guotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;
e absence of technical possibility;
e in case of an obvious breakdown and/or
guotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to

the trading platform, Company websites and
presents to partners are indicative.

TELETRADE D.J. LTD

MCMNo/Ib3yeMbIMW CEPBUCAMMU,
npegocTasaseMbiMn KomnaHuen,
WMHAMBUAYAIbHBIMW COT/TAaIEHNAMMU,
OrpaHMYEHMAMM CO CTOPOHbI NPOBaliAepOB
JNIMKBUAHOCTM U KOHTpareHToB KomnaHuu.
MHbopMaumsa o TOProBbIX YCNOBUAX, 3aaHHasA Ha
cepsepe KomnaHuu, UMeeT NpenmyLLecTBeHHOE
W onpegenaoLee 3Ha4YeHUe B cyyae
NpPoOTUBOpPEYMIA C UHOM MHOPMaLMei,
onyb/MKoBaHHOM Ha web-caiTax KomnaHuu.
KomnaHua npegnpuHMmaeT Bce Heobxoammble
Mepbl ANA NoAAePKaHUA aKTyaIbHOM
MHPopMauumn Ha web-cavitax Komnaxnum un
CBOEBPEMEHHOTO yBeZoMAeHMA KnneHTa o Bcex
N3MEHEHMAX B TOProBbIX YCI0BUAX.

3. O6wme NpnHUMNbI
KoTnpoBsKM / LeHbl

3.1. Mo BCceM TOProBbIM MHCTPYMEHTAM
KomnaHus BbICTaBAAET KOTUPOBKK B PeasibHOM
BPEMeHU, OCHOBbIBAACH Ha LieHax / IMKBUAHOCTY,
KOTOpble NO/Iy4aeT OT KOHTPareHToB U
NOCTaBLLMKOB JIMKBUAHOCTH. Jltobble CCbINKK
KAneHTa Ha KOTMPOBKU APYrX TOProBbIX MW
MHPOPMALMOHHDBIX CUCTEM ABNAIOTCA
HENpPaBOMOYHbIMM.

3.2. KomnaHMA MMmeeT NpaBo He BbICTaBAATb
KOTUPOBKU NPU HAZIMYUM OAHOTO U3 CeayoLWwmxX
YCNOBUIA:
® OTCYTCTBME LieH / IMKBUAHOCTM OT
KOHTpPareHTa namn nocCrtaswmnKa TMKBUOHOCTH,
® OTCYTCTBME TEXHUYECKON BO3SMOMKHOCTH;
® NpY HaAN4YUK ABHOTO c60oA U/UAK OLWNBOK
KOTMPOBaHUA Ha CTOpoHe cepsBepa KomnaHum
WA KOHTPareHTos..

3.3. Cnpep, He saBnseTca GUKCUPOBAHHbIM U
3aBUCUT OT PbIHOYHbIX YCIOBUI M MOTOKOBBIX
AaHHbIX MO LeHam / IMKBUAHOCTH, NONYYEHHbIX
OT KOHTPAreHTOB W NOCTABLLMKOB JTMKBUAHOCTH.

3.4. Bce KOTUPOBKMK, KOoTOpble KomnaHuA
TPaHCAUPYET B TOProBbIM TEPMUHAN, Ha web-
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3.5. In case a non-market quote gets to the
quotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or
the Client sends requests for the change of
terms specified in the order.

e the Company approves of the client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

TELETRADE D.J. LTD

caiTbl KomnaHuu, a TakKe npeaocrasnser
napTHepam ABAATCA UHAMKATUBHbIMMU.

3.5. B cnyyae nonagaHuA B NOTOK KOTUPOBOK
HEPbIHOYHOM KOTUPOBKM, B C/ly4ae
He3an/1aHMPOBAHHOIO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BAHHOIO KakMm-1nbo
annapaTHbIM AW NPOrpaMmmHbIM cboem,
KomnaHusa Bnpase CMHXPOHU3UpoBaTb 6asy
KOTMPOBOK C APYIMMU UCTOYHMKaMU. Takumm
WUCTOYHUKAMM MOTYT CNYXKUTb:
e 6a3a KOTMPOBOK cepBepa, 06CNYKMBAOLLETO
Apyrue TUnbl TOProBbiX CHETOB;
e 6a3a KOTMPOBOK KOHTPAreHTa Uam
nposanaepa JINKBUAHOCTU.

3.6. MHdopmaums o cnpeaax, onyb6AMKOBaHHbIX
Ha web-caliTax KomnaHuu, HocuT
MHGOPMALMNOHHbBIN XapaKTep U OCHOBbIBAETCA Ha
CTAaTUCTUYECKMX U UCTOPUYECKMNX AAHHbIX.

Toprosble onepauum

3.7. Bsaumogenctame Knmenta n KomnaHum 8
NpoLecce COrNacoBaHUs CyLL,EeCTBEHHbIX YC/IOBUI
Toprosoit onepawmm NPOUCXOLUT:

® HanpasneHnem KNMeHTOM pacnopsKeHus Ha
coBepLUeHMe TOProBoit onepaumm, Kotopoe
ABAseTCcA npegnokeHmem (ans) KomnaHmm
COBEPLUNTb TOProBytO0 ONEPaLMIO Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPSAKEHUN, C YYETOM
ocobeHHoCTel, 0603HAUYEHHbIX B HACTOALEM
PernameHTe; a Tak»Ke HanpasBAeHUEM
3anpoCcoB Ha U3MEHEHUE YC/IOBUM,
YCTaHOB/IEHHbIX B PACMOPAKEHUMN.

e noaTteepKaeHMem KomnaHuen
pacnopsyxeHusa KnneHta, KoTopoe aBnseTcs
cornacnem KomnaHum coBepLUNTb TOPTroBYHO
onepauuio Ha yCI0BUAX, YCTAHOB/IEHHbIX B
pacnopsaKeHuM, C y4eToM oCobeHHOCTEN,
0603Ha4yeHHbIX B HacToAWweM PernameHTe; a
Take 06paboTKoi 3anpocoB KnneHTa,
HanpaB/ieHWEM OTYETOB, BbIMWUCOK,
noATBEPKAEHUA.
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3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at
the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

3.14. Trading in crypto-instruments is carried out
24/7, while every Sunday there are scheduled

TELETRADE D.J. LTD

Becb npouecc cornacoBaHms yci0BMiA TOProBo
onepaummn NPOTOKOMPYETCA NPU NOMOLLM
TOProBOro TepmmHana u cepsepa KomnaHuu.

3.8. CyuiecTtBeHHbIMW YC/IOBUSAMM TOPrOBOMA
onepaumn ABNAIOTCA:

® NHCTPYMEHT;

® TUMN TOProBOM onepaunu;

e 06beM TOProBoi onepaymm;

® LieHa.

3.9. MNMepeyeHb JOCTYMNHbIX MHCTPYMEHTOB 414
COBEpPLLEHNA TOProBbIX ONepaumin n ycaoBus Ux
COBepLIEHMA YKa3aHbl Ha web-calite KomnaHuu
1/ orosopeHbl B MHAMBUAYANbHbIX
cornaweHunax c KnmeHtom.

3.10. JocTynHble AnA coBepLUleHna TOProsbIxX
onepaunin MHCTPYMEHTbI MOTYT ObITb OrPaHNYEHbI
AnAa KaneHTa npu ncnonb3oBaHuu KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTABIAEMbIX
KomnaHuen.

3.11. JocTynHble ANA COBEPLUEHUA TOProBbIX
onepauuin MHCTPYMEHTbI, @ TaK¥Ke TUMbl TOProBbIX
onepauuin, moryT 6bITb orpaHMYeHbl KaneHTy B
MHAMBUAYANbHOM MopAaKe.

3.12. B cnyyae npekpalleHua npeaocTaBaeHnsa
YCAyT NO COBEPLUEHMUIO TOProBbIX ONepaLmii ¢
onpeaeneHHbIM MHCTPYMEHTOM, KomnaHuma
CaMOCTOATENIbHO B OAHOCTOPOHHEM NOpAAKe
MOXKET 3aKpPbITb OTKPbITbIE NO3MLUM Ha TOPFrOBOM
cyeTe KnneHTta no nocnegHewn ueHe, 4OCTYMHON
Ha cepBepe KomnaHuK, a TakXe yaanuTb Bce
OT/IOXKEHHble opaepa.

3.13. KomnaHuA ocTaBaseT 3a coboit NpaBo B
OAHOCTOPOHHEM NOpPAAKE U3MEHATb YC/10BUA
coBepLueHna TOproebIx onepauuii, orpaHMYMBaTh
WAW pacmpATb NepedeHb MHCTPYMEHTOB.

Buabl 1 06paboTKa pacnoparKeHnin n 3anpocos

3.14. Topru KpMNTO-UHCTPYMEHTaMKU NPOBOAATCA
B pexkume 24/7, Npu 3TOM B Kaxkaoe
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technical breaks 03:04-03:19 and 22:00-22:05
server time.

3.15. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.16. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.17. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
¢ by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.18. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.19. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or

TELETRADE D.J. LTD

BOCKpPeCeHbe NpeaycMOTpeHbl NAaHOBbIE
TexHuyeckne nepepsbisbl 03:04-03:19 n 22:00-
22:05 no cepBepHOMY BpeMeHMU.

3.15. [ins coBepLlueHMsa TOProsbIX onepaunit
KNneHT MmoKeT Ncnosib30BaThb Caeaytowme BUabI
pacnopsaXeHni:

® PbIHOYHbIV Opaep;

o OT/NIOXKEHHbI opAaep.

3.16. Nogava KnneHTom pacnopa*KeHma Ha
COBepLUeHME TOProBOi onepauyMm 03HAYaET ero
HamMepeHUe COBEpPLUNTL TOProBYIO ONepaLuto Ha
YCNIOBUAX, YK@3aHHbIX B 3TOM PacnopsarKeHum, ¢
y4yeTom ocobeHHoCTeNn, NpesyCMOTPEHHbIX
HacToAWMM PernameHToMm.

3.17. Pacnops»XeHue Ha coBepLUeHne TOProBoi
onepaumnmn MoKeT 6bITb NnogaHo KnneHTom B
TeueHue paboyero BpemeHn KomnaHuu, ¢ y4eTom
ocobeHHoCTeN, NPeayCMOTPEHHbIX HACTOALLUM
PernameHToMm, cnegytowmmm cnocobamu:
® NOCpPeACTBOM TOProBOro TEPMMUHANA C YHETOM
ocobeHHOCTel, NPeayCMOTPEHHbIX
HacToAWwMm PernameHTom;
® NocpeacTBOM TeflePpOHHOM CBA3U C y4ETOM
ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAwmMm PernameHTom;
® NOCPeLCTBOM CEPBUCOB U YCAYT,
npeaocTas/eHHbIX KnneHty KomnaHue,
NO3BOJIAIOLNX OAHO3HAYHO
NAEHTUPMLMPOBATb NPUHALNEKHOCTb
pacnopsaxkeHua Knnenty.

3.18. Bce pacnopsakeHua v 3anpocbl KaveHTa
nepesa ux nocTynaeHvem Ha 06paboTky /
NCNOSIHEHWE NPOXOAAT NPOBEPKY Ha
KOPPEKTHOCTb U COOTBETCTBME TOProBbIM
YCNOBMAM, B TOM YMCaE C NpeasapuUTenbHOM
NPOBEPKOW AOCTAaTOYHOCTM CPEeACTB Ha TOPrOBOM
cyeTe KnneHTa ans coBeplieHunsa TOProsom
onepauuu.

3.19. Kaxablli 3anpoc uan pacnopsieHue
KnuneHTa noctynaeT Ha 06paboTKy B nopsaake
obLein oyepenm. B 3aBUCMMOCTM OT BpEMEHMU,
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request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.20. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.21. Any of the Client’s requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.22. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.23. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.24. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:

e full name of account owner;

¢ trading account number;

e telephone password (code word);

e series and number of identity document;

e order ticket (if required);

e instrument;

e type of trading operation;

TELETRADE D.J. LTD

KoTopoe TpebyeTca Ha 06paboTKy 3anpoca nau
pacnopaxeHua KnueHTa, nopaaok 3aseplueHnn
06paboTKM 3aNpPOCOB AN PACNOPAKEHUN
KnneHToB He rapaHTUpyeTca. ITO 03HaYaeT, YTo
MOMeT BO3HUKHYTb TaKas cuTyauumsa, Koraa
3aBeplueHne 0bpaboTku 3anpoca KnmeHta byaet
3aduKcmnpoBaHo B nor-daiine cepsepa 6onee
No3AHUM BpeMeHeMm, YeM UCNOoIHeHMe 3anpoca,
CTOSIBLLETO B OMEPEaM HUXKE.

3.20. KnneHT cornaceH c Tem, 4to
06paboTKa/MCnoNHEHME PbIHOYHbIX U
OT/NIOXEHHbIX OPAEPOB 3aHMMAET HEKOTOPOE
pa3syMHoe Bpems.

3.21. loboii 3anpoc Unun pacrnopsikeHume
KnneHTa cuntaetca 06paboTaHHbIM TO/IbKO Nocne
NoABNEHNA COOTBETCTBYIOLLEN 3aNnCK B N10T-
daline Ha cepepe KomnaHuu.

3.22. 3aK/t04eHme TOpProBbix onepaymi
NPOUCXOAMT Ha OCHOBAHWMM NOAAHHbIX KaneHTom
COOTBETCTBYHOLLMX PAaCNOPAKEHNN Nocne
06paboTKMN / UCMIONHEHUA STUX PACTIOPAMKEHMI
KomnaHuel, c yueTtom ocobeHHoCTEN,
npeaycMoOTPEHHbIX HacToAWwMM PernameHToMm.

3.23. Toprosad onepauma COBEPLUAETCA TONbKO
nocne noartsepKaeHMA KomnaHuen Bcex
CYLLLECTBEHHbIX YC/IOBUI TOProBOi onepaumm,
onpeaeneHHbIX HAaCTOAWUM PernameHTom.

ObpaboTKa pacnopsaxeHui 1 3anpocos KanexTa
nocpeacTsom TeneGOHHOM CBA3U

3.24. ins coBepLlUeHUA CAENKM MO TenedoHy,
KAneHT fonxeH 3BOHUTb TO/IbKO Ha
CneumnanbHbI HOMep, YKasaHHbIN Ha web-caiTte
KomnaHuu, Ana nogayn ToproBoro
pacrnopsaxeHua KNMeHT AoKeH NpegocTaBuTb
cnefytollyto MHopmaumio:

e ®NO BnagenbLa cyeTa;

® HOMep TOProBOro CYeTa;

e TenedOHHbIV Naposb (KOAoBOE CNOBO);

® cepua N HoMep AOKYMEHTA],

YO0CTOBEPAIOLLENO IMYHOCTD;
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¢ volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.25. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.26. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.27. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.29. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.30. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
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® TUKeT opaepa (npu HeobxogMmocTw);
® NHCTPYMEHT;
® TWUM TOProBOW onepauuu;
e 06BEM TOProBOM onepauunu;
® NpeaoCcTaBUTb YCTHOE NOATBEPKAEHNE Ha
OTNpaBKy/yCTaHOBKY OpAEepOB ANEPOM OT
nmeHun Knmnenta.
KomnaHus BnpaBe orpaHNYUTb BO3MOXKHOCTb
OTAaBaTb TOProBble PACNOPANKEHUA HA Nt0ObIX
A3bIKaX, KPOME aHFIMNCKOro, NPy 3TOM KnmeHT
06Aa3aH cobaogaTh TpeboBaHUA K AUKUMM -
roBOpwUTb PasbopyMBo M NOCNEA0BATE/NBHO.

3.25. KaneHT cornawaeTca ¢ Tem, YTO eCam y Hero
OTCYTCTBYET YCTAaHOBJIEHHbIN TenedOHHbIN
naposb, KomnaHus BnpaBe oTKaszaTb KAneHTty B
obcnyKmBaHMM No TenePpoHHOM CBA3W.

KpeanTtHoe naedo / mapsknHanbHble TpebosaHms /
Mapa

3.26. MNpwn peructpaumm Toprosoro c4yeta KnmeHty
YCTaHaB/AMBAETCA MAaKCMMaJIbHO BO3MOXKHOE
KpeauTHoe nne4vo, KoTopoe KaneHT ncnono3yet
ONA COBEpLUEHMA TOProBbIX onepauui.

3.27. KomnaHuAa nmeeT Npaso U3MeHUTb
MaKCMMasibHOe KpeguTHoe naeyvo KanenTty no
CBOEMY YCMOTPEHMUIO C NpeaBapuUTe/bHbIM
yBegomneHnem Knuenra.

3.28. MUHUMaNbHble Map*KMHaibHble
TpeboBaHMA ANA COBEPLUEHNA TOPTroBbIX
onepauuin n AnA NogaepKaHUA OTKPbITbIX
MO3MLMIA YKa3aHbl B COOTBETCTBYIOLWWEM pa3gene
Ha web-caiTe KomnaHuu.

3.29. MUHUManNbHbIE MapXKMUHaNbHbIe
TpeboBaHMA AN COBEPLUEHMA TOProBOW
onepauun n Ana NnogaepKaHna OTKPbITbIX
No3MLMIA NO OTAENbHbBIM rpynnam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCMMAIbHOTO KPeaUTHOTO
njeya, yCTaHOB/NEHHOTrO Ha cyeTa KaneHTa.

3.30. MapXunHanbHble TpeboBaHMA AN BHOBb
OTKPbIBAaEMbIX MO3ULMIA U ANA NOAAEPKAHUA
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for a relevant group of instruments and are
published on the Company website.

3.31. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.32. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.33. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.34. The Client shall independently monitor the
required margin level on its trading account.

3.35. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.36. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap
3.37. With the availability of open positions at
the end of a operate day in the interval from

23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap

TELETRADE D.J. LTD

OTKPbITbIX NO3ULMI 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3MLUMM NO COOTBETCTBYHOLLIEM
rpynne MHCTPYMEHTOB M 0nNyb61MKoBaHbl Ha web-
cante KomnaHuu.

3.31. Map»XunHanbHble TpeboBaHMA ana
NnoaAep KaHUA OTKPbITbIX NO3ULLMIA
pe3epBupyLoTCA Ha cueTe KnneHTa B MOMEHT
OTKPbITUA NO3MLUN.

3.32. KomnaHua nmeeT NpaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHWUIM C
npeasapuTeibHbIM COOTBETCTBYOLLMM
yBegomneHnem Knuenra.

3.33. KomnaHua moKeT NpMMeHATb HOBbIE
MapKunHanbHble TpeboBaHMA N.3.27 Kak no
OTHOLUEHMUIO K Y»Ke OTKPbITbIM NO3MUUAM, TaK U
MO OTHOLIEHMIO K BHOBb OTKPbIBAaEMbIM
No3numAMm.

3.34. KnneHTt 06A3aH CaMOCTOATENbHO CNenTb
32 YPOBHEM HEOOXOANMMOI MAPXKN HA CBOEM
TOProBom cyete.

3.35. KomnaHua Bnpase UCNOJIHUTb
ob6sa3atenbcTBa KnneHTa nepes KomnaHuei no
Nto60oM OTKPbITOM NO3MLMM UK NO BCEM
OTKPbITbIM No3uuMaAM 6e3 NnpeaBapuUTeENbHOrO
yBegomneHuna KnnenTta, ecnm ypoBeHb
COOTHOLLEHUA CPEACTB K MapKMHANbHbBIM
TpeboBaHMAM 4/1A NOALEPKAHMUA OTKPbITbIX
No3nuMi onycTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYHOLLEM
pa3sgene Ha web-caite KomnaHuu.

3.36. KomnaHuA He HeceT OTBETCTBEHHOCTH 3a
McnosiHeHHbIM Stop Out no cyeTy, HaCTyNMBLUNI B
pe3ynbTaTe HeCBOEBPEMEHHOIO NOCTYM/IEHUA
CpeAcTB Ha cuyeT KnneHTa.

MepeHOoC NO3ULMK Ha CreaytoLLme CyTKM

3.37. MNpn HaANMUYUM OTKPLITLIX NO3ULMKN HA
MOMEHT OKOHYaHMA ONepPaLMoOHHOro AHA B
nepuog, c 23:55 go 00:00 BpemeHn TOProeBoro
TepMunHana KomnaHusa B 04HOCTOPOHHEM
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procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.38. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.39. With the availability of open positions by
CFD instruments for the shares at the end of the
trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.40. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:
e Free Margin on the account is insufficient to
secure this position;
e an order is received at a non-market quote;
e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
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nopaaKe OCyLLeCTBAAET NpoLeaypy nepeHoca
nosunumMmu Ha cnegytowme cytkm (SWAP). Mosnuum
NepeHoCATCA Ha caeaytolme CyTKM NocpeacTBOM
cnucaHua / HauucneHua ¢ / Ha TekyLmi
Hepeasin30BaHHbIN PUHAHCOBLIN pe3ynbTaT no
OTKPbITOM NO3MLUM CYMMbI, PaCCYNTAHHON B
COOTBETCTBMM C NpaBuaamu pacyeta SWAP
TOProBOro TepMMHanNa U HaCTPoOMKamm cepsepa
KomnaHuu, a Tak»Ke onybaMKoBaHHbIMM Ha web-
cante KomnaHuw.

Komunccmnm

3.38. KnuneHT 0653aH BbinauymMBaTb KomnaHum
KOMMCCUIO 33 COBEPLLEHME TOProBbIX onepaLmii B
COOTBETCTBUM C pasmepamu 1 / uamn npasunamm
WX pacyeTa, 3a4aHHbIMKN Ha cepBepe KomnaHum m
YKa3aHHbIMW B COOTBETCTBYHOLLEM pa3ene Ha
web-calitax KomnaHuu.

AnsnaeHapl

3.39. Mpn HaNMYUKN OTKPBITLIX NO3ULKUIA NO
nHctpymeHTam CFD Ha akumm Ha KoHel,
TOProBoOro AHA, NpeaLwecTByOLLErO AaTe
¢duKcauuu peectpa (ex-dividend date), KomnaHus
NpPoun3BOAMUT NONPABKY HA AMBUAEHAbI B AEHD
dUKcauum peecTpa cpasy nocae NocTynieHus B
TOProBbIli TEPMUHAA NEepPBOM TOProBoi
KOTUPOBKKN. KOppeKTUpPOBKa Ha AMBUAEHAbI
NpPoun3BOAMUTCA B COOTBETCTBUM C MPABUAAMU U
ycnosuammn, onybaMkoBaHHbIMK Ha web-caliTe B
COOTBETCTBYHOLLLEM pa3aene.

OCHOBaHMA ANA OTKNOHEeHMA TOProBbIX 3aNPOCOB
KnneHTta

3.40. KomnaHua Bnpase OTKJAOHUTb 3anpoc
KnneHTa Ha OTKpbITUE WU/IM 3aKPbITUE NO3MLUN, B
TOM YMC/Ie HE UCMOJIHUTb OT/IOXKEHHbIN opaep,
ecnum:

e cBob6oaHOM map:u (Free Margin) Ha cueTe
HefoCTaTOYHO nog obecnevyeHne AaHHON
nosunymu;

® pacnopsrKeHWe NocTyrnaeT N0 HePbIHOYHOWM
KOTUPOBKE;
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opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.41. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.

TELETRADE D.J. LTD

® NNPOMCXOAMT KpaliHe peaKoe N3MeHeHUe LieH
Ha PUHAHCOBbIE UHCTPYMEHTbI
(HENMKBMAHDBIN PLIHOK), B TOM YKUC/IE, ECAU
3anpocC NoAyYeH Ha OTKPbITUM PbIHKA A0
NOCTYNAEeHUA NepPBOM PbIHOYHOW KOTUPOBKM B
Toprosyto nnatpopmy;

® MPoOUCXOaUT Ype3BblYaliHO pesKoe Uan
HecTabuabHoe U3MeHeHME LieH Ha
$MHAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npou3oLLe TEXHUYECKUIA (MporpammHbIii nam
annapaTHbIi) cbolt Toprosoit NnaTpopmsl, B
TOM YMCNEe OTKIOHEHWE TOProBOro
pacnopsAXKeHMA Ha CTOPOHE NOCTaBLLMKA
NIMKBUAHOCTY;

® KOJIMYECTBO MNO3MLMIA HAa TOPrOBOM CYETE
KnneHTa npesbICUI0 IMMUT, YCTAHOBAEHHbIV
Ha ToproBom cepsepe KomnaHuy;

® NNpoun3oLLNa NHas CUTyaLms,
npoTMBopeYallasa HacToAawemy PernameHTty
AN APYTMM pPernameHTUPYOLWMM
AOKyMeHTam KomnaHuu.

OcHOBaHMA A1A orpaHMYeHnsa NpeaocTaBneHms
YCAYT KNINEHTY

3.41. KomnaHusa ocTaBaseT 3a coboli npaso
3anpeTMTb aBTOMATUYECKYIO TOProOBAILO, T.€.
NCMNo/1Ib30BaHWe TOProBbiX PO60TOB (COBETHUKOB),
OrPaHMYUTbL CEPBUCDHI, NPeLOCTaBASEMblE
npoBanaepom TOprosoi NAatGopmbl, a TaKKe
3a610KMpPOBaTh coBepLUEHME TOPrOBbIX
onepauuin Ha 1tlobom ToproBom cyeTe He3
npesBapuTeNbHOro yBeAOMIEHUA B CyYae, ecan
Ha TOProBOM CYeTe K/IMeHTa NPOoABAAETCA
aKTMBHOCTb, BeAyLasn K Ype3mMepHOM Harpyske Ha
Toprosble cepsepbl KomNaHUM U/UAK yXyaLEeHNto
KayecTBa NpeaoCTaBAEHUA YCAYT ANA NPOYMX
KAneHToB. Takne BMAbl aKTUBHOCTU BK/IIOYALOT,
HO He OrPaHMYNBAOTCA CIEAYIOLLMM NepeyHem:
® OTNpPaBKa 3HAYUTE/IbHOIO KOJIMYECTBA (B

cpeaHem 6onee 500 B Yac) 3anpocos Ha

coBepLUEHMEe onepaLmii, yCTaHOBKY UM

MogUbMKaumIo OpaepoB;
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The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.42. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.43. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.44. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

3.45. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.46. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any

TELETRADE D.J. LTD

® OTMpPaBKa 3anNpoCoB Ha COBEpLUEHUE
TOProBOM onepaunm nNpu oTCyTCTBUM
O0CTaTOYHbIX CPEACTB Ha AENO3UTE;
® 4acCTble NoNbITKN aBTOPU3aUUNN B TOpFOBbIVI
TEepMUHan.
KomnaHua moxeT BO306HOBUTL NpeaocTaB/ieHne
YCAYr Ha COOTBETCTBYIOLLEM TOPrOBOM cYeTe
nocne ycTpaHeHUs NPUYMH NPOABAEHUA
YpesMepHOM aKTUBHOCTU Ha COOTBETCTBYHOLLEM
TOProBOM CYeTe CO CTOPOHbI KnneHTa.

Mepunon, AencTemsa opaepos

3.42. JnAa UHCTPYMEHTOB, TOPryembix
KPYr/I0CYyTOYHO, BCE OT/IOMEHHbIE OpAepa umerot
ctatyc GTC — «Good Till Cancelled»
(«[encTBytowmit 4O OTMEHBI») U MPUHMUMAIOTCA
Ha HeonpegeneHHoe Bpemsa. KnneHT moxKeT cam
OrpaHUYUTb CPOK AENCTBUA OpAepa, YCTaHOBUB B
none «Expiry» («McteyeHne») KOHKPETHYIO AaTy
n Bpems.

3.43. [nAa MHCTPYMEHTOB, TOPryembix No
ceccuam, KomnaHua nmeeT NpaBo OTMEHATb
OTNOXeEHHble opaepa, He cpaboTasLme A0
OKOHYaHWA TOProBoM ceccuu.

3.44. KomnaHuAa nmeeT NpaBo yaannTb
OT/NIOXKeHHble opaepa KaneHTa, ecnm Tekywmn
6anaHc cyeTa He NO3BOAIAET OTKPLITb OpAEep
33ABNEHHOr0 06bemMa NPU TEKYLLEM YPOBHE LEH.

3.45. Ecnv OTNOXKEHHbI opaep NOCTaB/eH B
ouyepefpb Ha ucnonHeHue, Ho Komnaxusa
NCMNOJIHWMNA PacnopAXKeHMe Ha yaaseHne opaepa,
To KomnaHuAa Bnpase yaanuTb 3TOT OT/IOKEHHbIM

opaep.
Apx1BaLMA AaHHbIX

3.46. B cnyyae nepesosa HEAaKTUBHOIO TOProBoro
cyeTa B apXxmB:

e KnneHT cornawaetca c tem, 4yto KomnaHuma
BMpaBe OCYyLeCTBAATb NepeBos HEaKTUBHbIX
TOPrOBbIX CYETOB B apXxMB. HeaKTUBHbIN
Toprosbii cyeT KnneHTa nepeHocUTCA U3
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operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.47. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

¢ volume of trading operation.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Market
Execution technology.
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6a3bl TOProBOro TepMMHana B apXmBHYIO
6a3y, B pesynbTaTe yero KaneHty
610KMpylOTCA AOCTYN U Nt0bble onepauum no
CYEeTy, NPU 3TOM BCA UCTOPUS U BanaHc cyeTa
COXpaHatoTCA;

o 115 BOCCTAaHOB/IEHMA TOPrOBOro CYeTa U3
apxusa KnneHTty Heob6xoamMmo co3aatb
3aABKy Yepes JInyHbli KabuHer;

e BoccTaHoOB/IEHME TOPrOBOro cYeTa
ocylecTsaseTca KomnaHuei B TeyeHne cemu
pabouunx gHel ¢ AaTbl NOAYYEHUA 3aABKN Ha
BOCCTAaHOBJ/IEHME TOProBOro cYeTa U3 apxmBa.

3.47. KomnaHuA ocTaBnneT 3a coboi npaso
OCYLLECTBNATb apXmMBaLLMio OTOBparkaembix B
TEPMMUHae TOProBbIX U HETOPrOBbIX ONEepaLmin co
CPOKOM boJiee WecTn MecAuEes.

4. MopsAnoK U yCNoBUA UCMOJTHEHUsA
PbIHOYHBLIX OpAepPoB

4.1. Toprosas onepauua cymTaeTca
COBEpPLUEHHOM MOCAe NOATBEPKAEHUA
KomnaHwuel Bcex cyLLecTBEHHbIX YCN0BUM
TOProBOM Onepauunm, yCTaHOBNEHHbIX B
pacnopsaxXeHun Knnenra.

4.2. PacnopskeHne Ha coBepLleHne TOProBom
onepaummn MoKeT b6bITb NnogaHo KaneHtom
TOJ/IbKO B TeYeHMe TOProBoro BpeMeHu no
COOTBETCTBYIOLLEMY MHCTPYMEHTY.

4.3. HeobxoANMMbIMW YCNOBUAMMU ANA
dopmmpoBaHUA pacnopsaKeHns no Toprosomn
onepaumn NocpeacTBOM PbIHOYHbIX OPAEPOB
ABNAIOTCA:

® NHCTPYMEHT;

® TUMN TOProBOK onepauuu;

e 06beM TOProBoi onepaymm.

4.4. Mpouecc cornacoBaHmA LeHbl TOProBo
onepauuun npu ucnonHeHnn Komnaxuven
PbIHOYHOrO opAepa NPOUCXOAUT NO TEXHONOMUMU
“Market Execution”.
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Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.
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Ob6paboTKa M UCMONHEeHME PACMOPAKEHNI Ha
OTKpbITWE NO3MUMK

4.5. Npu noctynneHmMm Ha 06paboTky
pacnopseHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOWUCXOAUT NPOBEPKA COCTOAHUS TOProBOTO
cyeTa Ha Hannume cBob6OAHOM MapXKM Nog,
OTKPbIBaeMy NO3ULMIO:
a) B CMMUCOK MNO3MLINI Ha cYeTe YC/I0BHO
fobaenaeTcs HoBas No3UUMSA;
b) paccunTbiBalOTCA Map*KMHaANbHbIE
TpeboBaHuA Heobxoanmble gns
noAAep KaHua COBOKYMHOM NO3NLUK, C
Y4YeTOM YCN0BHO A06aBAEHHON NO3MLMMK;
C) paccunTbiBaeTCsA BeMYMHA CBOBOAHbIX
CPeACTB C yYeTOM YCNOBHO A06aB/IeHHOM
nosuuuu;
d) ecnn:
® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbBIX
cpeacts 6osble uam pasHa 0, no3mums
OTKpblBaeTcA.
® Be/IMYMHA PACCUNTAHHbIX CBOBOAHbIX
cpeacTs meHble 0, To KomnaHusa numeet
NpPaBO OTK/NOHUTb pacnopsKeHue Ha
OTKpPbITUE MNO3ULUN.

4.6. PacnopsaxkeHue KnneHTa Ha OTKpbITUE
nosnumm cumTaeTca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/IE NOABNEHMA COOTBETCTBYIOLLEMN
3anucu B for-dainne cepeepa.

4.7. Kaxkgom OTKpbITOM NO3MUUM B TOPrOBOM
TePMMHAe NPUCBANBAETCA YHUKANbHbIN TUKET.

ObpaboTKa M UCNONHEHME PACMOPAKEHNI Ha
3aKpbITME NO3MLMK

4.8. MNpu nogaye pacnoparKeHua Ha 3aKpbiTHe
no3uunmn KNMeHT MoXeT yKasaTb 06bem ans
3aKpbIBAEMOM NO3ULMUN MEHBLUNNI, YeM ee
nepBoHaYanbHblM 06bem. B aTom cnyyae
nosuuma byaeT 3aKpbITa YaCTUYHO B pasmepe
yKa3aHHOro ob6bema, Npu 3TOM 4S8 YaCTUYHO
HEMCNONHEHHbIX 06A3aTeNbCTB NO OTKPbITOM
nosuumm byaer co3gaHa HOBaA OTKPbITan
nosmuma, obbem KoTopol byaeT paBeH
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ocTtaBlemycs. HoBol no3uunm npu sTom byaet
NPUCBOEH HOBbIM TUKET.

4.9. If there are two or more locked positions in 4.9. Ecnv B CNUCKE OTKPbITbIX NO3ULMIA NO

the list of open positions on a trading account, TOProBOMy CYeTy ecTb ABe U bonee

the Client may issue an order for closing counter JIOKMPOBAHHbIX NO3MLUMK, TO KANEHT MOXKeT
positions. In case of partial fulfillment of chopmMpoBaThb PacnopsarKEHME Ha 3aKpbITUE
obligations under one of the positions, a new BCTPEYHbIX NO3ULMIN. B cnyyae ecnm ana ogHom
open position will be created for the partially M3 NO3ULNIA NPON30NAET YaCTUYHOE UCMOJIHEHNE
non-fulfilled obligations under the open position, 06A3aTeNbCTB, TO A1 YAaCTUYHO HEUCMOTHEHHbIX
with the volume being equal to the remaining 06A3aTeNbCTB MO OTKPbLITOM No3uumn byget
volume. A new ticket will be assigned to the new CO3/JaHa HOBasa OTKPbITas No3muusa, obbem
position. KOoTopoW byaet paBeH ocTaBwemycsa. Hosol

no3nuumn Npun asTom byaeT NPUCBOEH HOBbI

TUKeT.
4.10. The Client's order for the closing of position 4.10. Pacnopsi»keHue KnneHTta Ha 3aKpbiTUe
shall be deemed processed and the position no3uuunm cuntaetca obpaboTaHHbIM, @ NO3MLUMA
closed as soon as a relevant record is made in the 3aKpbITOM NOC/NE NOABEHUA COOTBETCTBYIOLLEN
Company server log-file. 3anucu B fior-daiine cepsepa KomnaHum.

5. Procedure of Setting, Modification and 5. MNopsanoK yCTaHOBKU, U3MEHEHUA n

Terms of Execution of Pending Orders yCrnoBusi UCMOSTHEHNA OTNOXEHHbIX
opaepos

5.1. Trading operations of opening and closing of 5.1. NocpeacTBOM OTNIOXKEHHbIX OPAEPOB
position may be performed by way of pending [OCTYNHO coBepLUeHne TOProBbIX onepauui
orders. A ticket is assigned to each pending order OTKPbITUA NO3ULMN U 3aKPbITUA NO3ULMUN.
for opening of position. Kaxxgomy oT/i0XeHHOMY opAepy Ha OTKpbITUe

nosnunn NnpucBanBaeTCA TUKET.

5.2. The following shall be material terms of a 5.2. CywectBeHHbIMW YCAOBUAMMU OTNOXKEHHOTO
pending order: OpAepa Ha coBepLUeHMe TOProBoM onepauun

e instrument; ABNAOTCA:

e order type; ® UHCTPYMEHT;

¢ volume of trading operation; ® TN opaepa;

e price of activation of a pending order. e o6bem TOprosoi onepauuu;

® lleHa aKTuBauukh OTI0XKEHHOTO opAaepa.

5.3. A pending order is passed to processing only 5.3. OTnoeHHbI opaep nocTynaet Ha

upon its activation, i.e. upon achieving of the 06paboTKy TONbKO NOC/E €r0 aKTUBaLUH, T.€e.
market conditions specified by the Client in the nocne AOCTUKEHUA Ha PbIHKE YCNOBUIA,

order. A trading operation by way of a pending yCcTaHoBAEeHHbIX KnneHTom B opaepe. Toprosas
order shall be deemed completed only upon the onepauua NocpeacTBOM OT/IOKEHHOro opaepa
Company's approval of all the material terms of a CYMTaeTCA COBEPLUEHHOW TO/bKO nocne

trading operation. noateepxaeHna KomnaHuen Bcex cyLw,ecTBEHHbIX

YCNOBWUI TOProBOM onepauum.
|
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5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:
a) the new position is added nominally to the
list of positions;
b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;
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5.4. Bce oTnhoKeHHbIe opaepa UCMONHAKOTCA B
nopaake obuien oyepeam no LeHam, 4OCTYMHbIM
Ha MOMEHT UCMOJIHEHMA opAaepa. ITO O3HAYaeT,
YTO LeHa UCNONHEHUA OT/IOXKEHHOro opaepa
MOXET OT/IMYaTbLCA OT 3aAB/IEHHOM B opaepe
LeHe aKTMBaLUM KaK B Xy4LUYH0, TaK U B Ny4LlytO
Ana KnneHTta CTOpoHy.

5.5. 3anpoc Ha yCTaHOBKY, U3MeHeHUe U
yAaneHue OTN0XKEHHOTO opaepa MOXKeT BbITb
noAaH KnneHTom TONbKO B TeYeHUe TOprosoro
BPEMEHM MO COOTBETCTBYHOLLEMY MHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MEHeHUe 1
yAaNeHue OTN0XKEHHOIo opAepa MOKET bbITb
OTK/I0HEeH KomMMaHuein ecnym Ha MOMEHT Noaaun
3anpoca:

e 0653aTe/IbCTBA MO COOTBETCTBYIOLWEN
OTKprTOVI No3nLUNN yXKe MCNOJTHEHDbI
(no3numsa 3akpbITa) UM HaxoaAaATCA B
NPOLLeCCe UCMOJTHEHMUS;

® COOTBETCTBYIOLWMI OT/IOXKEHHbIN opaep
HaxoauTcA Ha obpaboTke;

® COOTBETCTBYHOLLMIA OTNIOXKEHHbIN Opaep
yOaneH.

5.7. O6paboTKa U UCNONHEHWNE OT/IOKEHHbIX
0OpAEPOB MPOUCXOAMUT TOJIKO B TEYEHME
TOProBOro BPEMEHW N0 COOTBETCTBYIOLLEMY
WHCTPYMEHTY.

ObpaboTKa M UCNONHEHME OTIOXKEHHbIX OPAEPOB
Ha OTKPbITME NO3NLMN

5.8. NMocne AoCTMXEHNA Ha PbIHKE YCI0BUNA,
yCTaHOBNEHHbIX KNMeHTOM B opaepe, opaep
nocTtynaeT Ha 06paboTKy 1 nponcxoamt
npoBepKa COCTOAHNA TOProBOro cYeTa Ha
HanuumMe cBob6OAHON MapPXKK NOL OTKPbIBAEMYHO
nosuumio:
a) B CMMUCOK NO3NLUI Ha cYyeTe YCNOBHO
fobaBnseTcs HoBaa NO3ULUS;
b) paccunTbiBalOTCA Map}KMHaNbHbIE
TpeboBaHuWA, HeobxoaAnMble ANs

23



c) amount of free funds is calculated, including
the nominally added position;
d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics

5.11. In case of a situation when market
conditions simultaneously meet the terms of the
pending order that opens the position and the
terms of the pending order that closes such
position, such pending orders shall be executed in
turn:

a) execution of the opening pending order;

b) verification of terms of activation of the

closing pending order:

e if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.
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noAmepsKaHua COBOKYMHOMN NO3ULUW, C
Yy4YeTOM yC0BHO A06aBAEHHON No3MumMK;

C) paccunTbiBaeTCA BeMYMHA CBOBOAHbIX
CPeACTB C yYeTOM YCNOBHO A06aB/IeHHOM
nosuuuu;

d) ecnm:

® Be/IMYMHA PacCUYMUTaHHbIX CBOBOAHbIX
cpeAacTs 6oblie nan pasHa 0, No3nums
OTKpbIBaeTcA.

® Be/IMYMHA PACCUNTaHHbIX CBOBOAHbIX
cpeacts meHblue 0, To KomnaHua nmeet
NpaBo OTKNOHUTb pacnopsaeHue Ha
OTKPbITME MO3MLMU U YAANUTb
OT/NIOXKEHHbIN opaep.

5.9. OT/103KeHHbIN opaep KnneHTa Ha OTKpbITUE
nosnumm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/Ee NOABAEHMA COOTBETCTBYIOLLEN
3anucu B nor-daline cepsepa.

5.10. Mo3numm, OTKPbLITON NOCPeaCcTBOM
OT/I0}KEHHOTo opAepa NpMcBanBaeTca TUKeT
OT/I0}KEHHOTro opaepa.

OcobeHHoCTM ncnonHeHus «if done»

5.11. Npw BO3HUKHOBEHUN CUTYaLUK, KOTAA
YCNOBMA HA PbIHKE JOCTUIIN OAHOBPEMEHHO
YCNOBMWI OTNOXKEHHOIO OpAEpPa, OTKPbIBAOLWErO
MO3ULMIO, U YC/IOBUI OTZIOKEHHOTO OpAEpPa,
33KPbIBAKOLLErO 3Ty NO3ULMIO, UCMOSHEHME
OTNOXEHHbIX OpAepPOoB ByAeT NPOMCXOAUTb
nooyepeaHo:
a) NPOUCXOANT UCMOSTHEHWE OTKPbIBAIOLWLENO
OT/IOXKEHHOIO OpAepa;
b) nponcxoanT NpoBepKa yCN0BMI aKTMBALUK
3aKPbIBAIOLLENO OT/IOXKEHHOIO OpAepa:
® €C/I1 PbIHOYHbIE YCOBUS COOTBETCTBYIOT
YCNOBUAM 3aKPbIBAIOLLLETO OT/I0KEHHOTO
opaepa, To opAep NocTynaeT Ha
06paboTKy;
® eC/I1 PbIHOYHbIE YC0BUA He
COOTBETCTBYHOT YC/IOBUSIM 3aKPbIBAIOLLETO
opAaepa, OT/NIOXKEHHbIM OpAep OCTAeTCA U
He NocTynaeTt Ha 06paboTKy.
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6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
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6. Mopsagok onpeaeneHMs B3aMMHbIX
obs3atenbcTB Mexay KnmeHtom un
KomnaHuen

6.1. KomnaHua exxeaHEeBHO BeAET y4eT B3aMMHbIX
dnHaHcoBbIX 06A3aTenscTs KomnaHum n KnmenTa
Mo OTKPbITbIM NO3ULUMAM KnneHTa 1 cpegcream
Ha Toprosom cyete KnmeHTta. BsaMmHbImMu
¢durHaHcoBbIMU 0bA3aTenbcTBamM KomnaHnm v
KnneHTa cumTatoTca cpeacTsa Ha TOProBoM cyete
KnneHTa, a Takke TekyLwmin GUHaAHCOBbIN
pe3ynbTaTt (HepeanmsoBaHHble NPUbLINIbL U
yB6bITOK) MO OTKPbITbIM NO3ULMAM KnneHTa. B
CNly4ae BO3HUKHOBEHMA HENpeaBUAEHHbIX
CUTyauMit, B TOM YMC/ie TEXHMYECKMX cboes, a
TaK)Ke MHbIX 06CTOATENLCTB HENPEOA0/IMMON
cunbl (popc-markop), NnpuBeaLwmnx K
HEBO3MOXHOCTU TOYHOTO onpeaeneHus
BE/IMUYNHbI TeKyLLero puHaHCOBOro pesy ibTaTa
(HepeanmsoBaHHbIX NPUBLINK N YOLITKOB)
KnneHTa no oTKpbITbIM MNO3NLMAM, B3aUMHble
$uHaHcoBble obasatensctea KomnaHum n
KnneHTa onpegenstortca (paccuntbiBatoTca)
NCXoAn U3 CyMMbl CPeACTB Ha TOPrOBOM cYeTe
KnneHTa 1 Tekyuiero puHaHCOBOro pesysibTaTa
(HepeanusoBaHHbIX NPUBLIIN U YBbITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHuu npeaplaywero onepawmoHHOro gHs.

6.2. dMHaHcoBbIe pe3ynbTaTbl (NPUbbLINL U
ybbITOK) KnrMeHTa no coBepluaembimM TOProBbim
Onepauuam oTpaXKatoTca Ha TOProBOM CYeTe B
MOMEHT 3aKpbITUA MO3ULMN NO KarKAOMY
OTAENbHOMY MHCTPYMEHTY.

6.3. KomnaHus BnpaBe UCNo/IHNTbL 0653aTe/IbCTBa
no N1to60i OTKPbITOM NO3MLUKN NAKN MO BCEM
OTKPbITbIM NO3ULMAM 6e3 NpeaBapuTeIbHOro
yBeaomaeHuA KaneHTa ecim ypoBeHb
COOTHOLIEHMA CPeacTB K MapKMHANbHbIM
TpeboBaHMAM AN1A NoAAePKaHMA OTKPbITbIX
No3numMi onycTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out yKa3aH B COOTBETCTBYHOLLEM
pasgene Ha web-cante KomnaHuu.

6.4. YpOBEHb Mapu KOHTPOIMPYETCA CEPBEPOM,
KOTOPbIN B C/ly4ae BbINOJHEHUA yca0BuA 6.3.
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condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the
amount of funds on the Client's account becomes
negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
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reHepupyeT pacrnopsaKeHue Ha NpuHyanTenbHoe
3aKpbiTUE No3nunmn 6e3 npeaBapuTebHOro
yBeaomaeHua. [laHHoe pacrnopaxeHue
MCMOHAETCA MO LeHe, JOCTYMHON Ha MOMEHT
NCMONIHEHUA PacnopsAXKeHWs B NopsaaKe obuuei
ouyepeapm, B CBA3M C YEM LLEHA UCMONHEHWNA MOKET
OT/NYATLCA OT KOTUPOBKM, MPU KOTOPOI Bbl1o
CreHepupoBaHo pacrnopsKeHue Ha Stop Out.
MpuUHyAUTeNbHOE 3aKPbITUE NO3MUUK
COMpPOBOXKAAETCA COOTBETCTBYIOLEN 3aMUCbIO B
nor-¢aiine cepsepa.

6.5. Ecau B pesynbraTe NPUHYAUTENBHOIO
3aKpbITMA NO3MLUNIN CYMMA CPeACTB Ha TOPrOBOM
cyeTe KnneHTa ctana otpuuyatenoHoit, Komnaxuma
BMpPaBe HaYNCAUTb Ha TaKOW TOProBbIi cHeT
KOMMEHCcaLMIo B pasmepe, HeobxoAMMoM Ans
npuBeseHNsa COCTOAHNA TOProBOro CYeTa K HyJIto.
KomnaHmna morKeT npMBecTn coctoaHme
TOProBOro cYeTa K Hy/1t0 3a CYeT CpeAcTB Ha
LPYrnx TOprosbix cyeTax KnmeHrta.

6.6. B cnyyae nsmeHeHma KomnaHuein cnmcka
WHCTPYMEHTOB, MO KOTOpbiM KomnaHuma
npeaocTasifaeT BO3MOMXKHOCTb COBEPLUATb
TOoprosble onepaunm, KomnaHma umeet npaso
NPUHYANTENIbHO 3aKPbITb MO3ULUK MO
WHCTPYMEHTaM MO NOCAeAHUM A0CTYMHbIM
LeHam.

7. YperynupoBaHue CMOpPHOM CUTyauum

7.1. MopaaoK yperynmpoBaH1A CNopHOWM
CUTYyauMmn, Koraa, N0 MHeHU0 KnneHTa,
nevicteuem/6esgencrenem KomnaHum
HapylaeTtca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nau
MHBecTopa NpMHUMAIOTCS B TedeHue 3 (Tpex)
paboyunx AHEeM C MOMEHTa BO3HUKHOBEHWA
OCHOBAHWM ANA UX NpeabABAEHUA.

7.1.2. Ana npegbasneHna npeTeH3nm no
KarKgoM cnopHon cutyauum Tpeaep A0KeEH
3aMN0/IHUTb CTaHAAPTHYO dopMmy B
COOTBETCTBYHOLLEM pa3aene JInYHoro
KabuHerta. NpeTeH3MM aBTOMATUYECKU
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confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.
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npucsanBaeTcs YHUKaAbHbI Homep (TID), o
yem Tpeligepy BbicbliaeTcA
COOTBETCTBYHOLLEE NOATBEPKAEHMWE. Bce
NPeTeH3nn, NpeabaBIEeHHbIE MHBIM 06pa3om
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. A4.), K PACCMOTPEHMIO HE NMPUHUMAIOTCS.

7.2. NpeTeH3na He JONIMKHA COAepKaTb:
® 3SMOUMOHANbHYIO OLEHKY CMOPHOWN CUTYaLuK;
® OCKOpOUTE/IbHbIE BbICKA3bIBAHUS;
® HEHOPMATUBHYIO NIEKCUKY;
® Yrpo3bl.

7.3. KomnaHua octaBnset 3a coboit NnpaBo He
paccmaTpuBaTtb NPETEH3MUI0 B C/lyvae
HecobloaeHNs YCNOBUIA, YKasaHHbIX B n. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KomnaHuA
Brnpase CaMmoCTOATENIbHO MHULIMMPOBATb
pPaccCMOTPEHME 1 YPEryMpPOBaHME CNOPHOM
cuTyaumum.

7.5. Cnocobbl yperyanposaHma KomnaHumeit
CNOPHbIX CUTYyaLMNIA:

7.5.1. KomneHcauMoHHAA KOPPEKTUPOBKA,
Hauncaaemas Ha Toprosbii cyeT KaneHTta unm
CnucbiBaemasn c TOProeoro cyeta KnmenTa;

7.5.2. BocctaHOBIEHUE OLWMBOYHO 3aKPbITbIX
no3nuuii;

7.5.3. YoaneHua owmnbo4YHO OTKPbITbIX
NO3ULMIA UM BbICTAaBNEHHbIX OPAEPOB;

7.5.4. KOHKpeTHbIl cnocob yperynmpoBaHus
CNOPHOM CUTyaLMKn onpeaendaeTca
NCKIIOYUTENbHBbIM YCMOTPEeHnem KomnaHuu.

7.6. KomnaHua ocyuwecTsasaeT yperyamposaHue
CNOPHOM CUTYaLMMN HENOCPEACTBEHHO Nocae
NPUHATUA peLleHns, HO He no3xke 3 (Tpex)
pabouunx gHen ¢ MOMeHTa NPUHATUA peLleHus no
CNOPHOM CUTyaLmu.
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7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
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7.7. B cnyyae BO3HMKHOBEHMA CNOPHOM
CUTyaLMn, He NPONUCcaHHOM B PernameHTe,
OKOHYaTe/IbHOe peLleHne NpUHMMmaeTcaA
KomnaHuelt ncxoaa ns obwenpuHATbIX
PbIHOYHbIX pPeanni U CBOUX NPeACcTaB/leHUN O
cnpaBegMBOM YPEryMpoBaHUM CrOPHOWM
cUTyaumm.

7.8. Echu Kakoe-nnbo aencreme He 6b110
coBepweHo KnmMeHTom no Kakon-nnbo npuynHe,
KomnaHua He Bo3mewaeT KnneHty
HefoNoNYYEHHYIO B pe3y/ibTaTe 3Toro npmbbinb
WU NOHECEHHbIE B pe3ybTaTe 3TOro yobITKK.

7.9. KomnaHuAa He Bo3melaeT KnneHty
HemaTepuanbHblIl yuepb (B T. Y. MOpanbHbIA

ywepb . a.).

7.10. KomnaHuAa paccmatpuBaeT NpeTeH3nto
KAneHTa 1 BbIHOCUT peLLeHne No CropHo
CUTYauMK B KpaTyailume cpokun. CpoK oTBeTa Ha
npeTeH3nn MoXKeT cocTaBnAaTb go 10 (gecatu)
pabounx gHel C MOMEHTa ee NnoayyeHus. B
HeKoTopbIx cnyyasx KomnaHua octaBaser 3a
co6011 NPaBO yBE/INYUTb CPOK PACCMOTPEHUS
npeTeH3uu.

7.11. B cnyyae, ecnm KomnaHUA caMocCcToATeNbHO
WMHULMMPYET PaCCMOTPEHUE U yperyanposaHme
CMOPHOM CUTYaLMKN B COOTBETCTBUM C
PernameHTOM, MaKCMManbHO BO3MOXHbIN CPOK
peLleHMA No CNOPHOM CUTYaL MU U MPUHATUA Mep
K ee yperyampoBaHuto coctaBnset 3 (Tpu) aHs. B
HeKoTopbIx cnyvyaax KomnaHuma octasaseT 3a
cob0oi NpaBo yBEANYUTL CPOK peLIeHUs No
CMOPHOWM CUTYaLUKN 1 NPUHATUA Mep K ee
yperyampoBaHuio.

7.12. Echn KomnaHuA ownboYHo ucnonHuaa Stop
Out, ana ncnonHeHma HacrosAwero PernameHTa
KomnaHua BnpaBe BOCCTaHOBUTb 3aKPbITYHO
nosuumto. KnMeHT npmsHaeT, 4to B tlobom cayyae
OT K/iveHTa He NPMHUMALOTCA NPEeTEH3UN Ha
HEBO3MOXHOCTb YNPaBNeHUA 3TON NO3MLNEN B
npouecce paccmoTpeHnAa KomnaHuei atoi
CMOPHOWM CUTYaLUKN U NPUHATUA Mep K ee
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settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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yperynvposaHuio. B npouecce yperyamposaHus
CnopHo cutyaumm KomnaHusa BNpaBe UCNOJHUTb
opaepa Stop Loss nnu Take Profit B Toi
XPOHONOIMYECKOMN NOCNEA0BaTE/IbHOCTH, B
KOTOpOW OoHM 6bl cpaboTanu, ecnm 6b1 Stop Out
He 6bln OWNBOYHO NCMOHEH.

7.13. KnneHTt npusHaet, yto KomnaHua snpase
[OMONIHUTENIbHO He yBeAOMAATb KneHTa o Tom,
YTO CNOPHaA CUTyauna yperyampoBaHa u
pacnopseHuWe UCNOoNHEHO, U KNMeHT npuHumaet
Ha cebAa BCe PUCKU, CBSA3AHHbIE C 3TUM.

8. NMpoumne ycnosus

8.1. KnueHt npusHaert, yto KomnaHuna nmeet
npaBso B toboe Bpems BHECTU UCNPaBeHUA
n/Mnn gonoNHeHUs B NONOXKeEHUA PernamenTa,
yBeAOMUB KNneHTa o0 NAaHUPYEMbIX MU3MEHEHUAX
3a 7 KasieHAapHbIX AHel. Takue ncnpasneHumn
n/Mnn gONONHEHUA BCTYNAOT B CUAY U
CTaHoBATCA 0b6a3aTeNibHbIMM ANA KnneHTa ¢ AaTsl,
YKa3aHHOM B yBEJOMIEHUM.

8.2. B cnyyae HeaeMCTBUTENBHOCTM OAHOIO NAK
b6onee u3 NnonoxeHUn PernamenTa, nobble
Apyrve nofoxeHuna PernameHTa ocTatoTca
OEeACTBUTEIbHbIMMU.

8.3. PernameHT fiBNSieTCA HEOTHEM/IEMOI YaCTbIO
[orosopa KnneHnta u TeleTrade D.J. Limited
(MHAMBMAYaNbHbIE M KOPNOPATMBHbIE cyeTa).
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