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1. General provisions

1.1. These Regulations were developed as part of
implementation of measures aimed at combating
illegal trade, financial fraud and money laundry
and are meant to protect the Client and the
Company against fraud and prevent any breach
of legislation, as well as establish the procedure
for Non-Trading Operations on the Client's
accounts in the Company.

1.2. The Client undertakes to:

1.2.1. comply with legal regulations, including
international regulations aimed to combat
illegal trade, financial fraud and money
laundry;

1.2.2. exclude direct or indirect accessory to
illegal financial activity and any other illegal
Operations implying the use of the Personal
Page and other services provided by the
Company;

1.2.3. exclude direct or indirect accessory to
financial fraud and performance of other
actions contrary to international legislation
and regulatory standards;

1.2.4. exclude in its practice implying the use
of the Personal Page any actions that may
cause direct or indirect harm to combatting
money laundry.

1.3. The Client warrants legal origin of, legal
ownership of, and the right to use the funds
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1. O6wume nonoxeHus

1.1. HactoAwmi PernameHT paspaboTaH B
pamkax peanusaumm mep no 6opbbe ¢
He3aKOHHOW Toproenaei, PUHAHCOBLIMM
MaxMHaLMAMMN U OTMbIBAaHUEM AEHEKHbIX
CpeacTB, U Hanpas/eH Ha 3awmnTy KnneHTos 1
KomnaHum oT MoLLIEeHHUYECKNX AecTBUN, a
TaK¥Ke Ha BblAB/EHME U NpeaynpexaeHne
HapyLIeHMI 3aKOHOAATENbCTBA, U 3aKpenaaeT
nopsaaokK nposeaeHua Hetoprosbix Onepaumin Ha
cyetax KnneHta B KomnaHuu.

1.2. KnueHT npMHUMaeT Ha ceba ob6s3aTenbCTsa:

1.2.1. cobntoaaTb NpaBoOBbIE HOPMbI, B TOM
yncae MexayHapoaHble, HanpasJ/ieHHble Ha
60pbbYy C HE3aKOHHOW TOProBel,
dMHaHCOBbIMM MaxMHaALMAMMW, OTMbIBAaHMEM
N nerannsaumen feHeXHbIX CPeacTs,
NO/Iy4EeHHbIX HE3aKOHHbIM NYTEM;

1.2.2. NCKAOUYUTL NPAMOE NN KOCBEHHOE
Nocob6HMYECTBO HE3aKOHHOW GUHAHCOBOM
AeATeNbHOCTU U Nt06bIM ApYrrm
He3aKOoHHbIM Onepaunsam c UCNONb30BaHMEM
JNnyHoro KabuHeTa 1 Apyrux cepsrucos
KomnaHuu;

1.2.3. UCKAKOYUTL NPAMOE NN KOCBEHHOEe
nocobHM4ecTBO NpoBeaeHU0 GUHAHCOBbIX
MAxXMHaLMN, @ TaK}Ke COBEpLUEHME NHbIX
OeNcTBMI, NPOTUBOPEYALLNX
MeXAYHapoAHOMY 3aKOHOZATENbCTBY U
NpaBoOBbIM HOPMaM;

1.2.4. UICKNIOYNTb B CBOEN MPAKTUYECKOM
AeATeNIbHOCTM C UCMO/1b30BaHNeM JINYHOro
KabuHeTa ntobble geicTBUA, cCoBepLUEHME
KOTOPbIX MOET HAaHECTU NPAMON UK
KOCBEHHbI Bpes 6opbbe ¢ oTMbIBaHUEM U
neranvsaumeit AeHeXXHbIX CpeacTs,
MOJIyYEeHHbIX HE3aKOHHbIM NYTEM.

1.3. KAneHT rapaHTUpyeT neranbHoe
NPOUCXOXAEeHWNE, 3aKOHHOE BNajeHue 1 Npaso



transferred by the Client to the Company's
Accounts.

1.4. To ensure quick Client communication for
the settlement of issues relating to non-trading
operations, the Company is entitled to use the
Client's contact details specified during Client
registration or as may be changed by the Client
according to the rules established by the
Company. The Client agrees to receive messages
from the Company at any time.

1.5. The Company retains the right to investigate
the nature of doubtful non-trading operations
and suspend such operations until their reasons
are determined and the investigation is
completed.

1.6. In the course of investigation, according to
these Regulations, the Company shall retain the
right to request from the Client copies of identity
card, bank cards, payment documents and other
documents confirming the legal ownership and
legal origin of the Funds.

1.7. In case of identifying any doubtful non-
trading operations, the Company is entitled to:

1.7.1. deny the Client such non-trading and
trading operations;

1.7.2. restrict withdrawal of funds from the
Client's account by any means at the
Company's discretion;

1.7.3. return the earlier credited funds from
the Client's account to the accounts, from
which the funds were transferred to the
Company's account;

1.7.4. close the Client's account and deny
further service;
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Ha MCNONb30BaHMeE nepevncasemoix UM Ha CyeTa
KomnaHum cpeacrts.

1.4. ina onepaTmBHO cBA3M C KAMEHTOM B Lensax
peLleHnsa BONPOCOB, KacatoWwmMxXca HETOProBbIX
onepauuin, KomnaHua Bnpase UCNo/1b30BaTb
KOHTaKTHYI0 MHGOpMaunto KnnenTa, yKasaHHYHO
npu peructpaumm KaneHTa uam M3MeHeHHYH UM
B COOTBETCTBMM C NPABUIAMU, YCTAHOB/IEHHbIMU
KomnaHuel. KnueHT cornalaerca NnpMHUMaThb
coobueHns ot KomnaHun B ntoboe Bpems.

1.5. KomnaHus octasaseT 3a coboii npaso
paccnenoBaTb XapaKTep COMHUTE/bHbIX
HETOProBbIX ONepaLuii, B TOM Yncne
NPWOCTaHaBANBATb Takne onepauum o
BbIACHEHMA MPUYMH UX BOSHUKHOBEHUA U
OKOHYaHWA paccnefoBaHus.

1.6. B xoae npoBeaeHus paccaenoBaHus,
COrnacHo Hacroswemy PernameHTy, Komnanuma
oCTaB/iAeT 3a coboi NpaBo 3anpawnBaTh y
KnmneHTa Konuun yaocToBepeHNA TNYHOCTH,
6aHKOBCKUX KapT, NIATEXKHbIX, @ TaKKe UHbIX
OOKYMEHTOB, NOATBEpPXAAtoLWMeE 3aKOHHOe
B/IaZleHNE U fierasibHoe MPOUCXOXKAEHUNE
AeHeXxHbix CpeacTs.

1.7. Mpw BbIABNEHUMU COMHUTE/IbHbLIX HETOProBbIX
onepauuin KomnaHuA Bnpase:

1.7.1. oTkazatb KaneHTy B npoBeaeHunn
[aHHbIX HETOProBbIX U TOProBbIX ONepaLuii;

1.7.2. orpaHnuunTb BbIBOA, CPEACTB CO cYeTa
KnneHTa ntobbim, Ha ycmoTpeHue KomnaHuu,
cnocobom;

1.7.3. npousBecTM BO3BpaT paHee
334YMCNEHHBIX AEHEXHbIX CPeaCTB CO cYeTa
KnuneHTa Ha cyeTa, C KOTOPbIX AEHEKHbIEe
cpeacTsa noctynuam Ha cdeT Komnanuu;

1.7.4. 3aKpbITb cyeT KnneHTa 1 0TKasaTb B
AanbHenwem obcnyRuBaHuu;



1.7.5. charge from the Client's account an
account maintenance fee in case the Client
fails to perform trading operations within the
timeframe set by the Company or within the
period from the Client's account opening till
its closing by the Client, as well as in other
cases of using the Client's account for other
than the specified purpose stipulated by the
Company;

1.7.6. write off from the Client all the fees
and other charges related to the performance
of a doubtful non-trading operation;

1.7.7. close the Client's open positions upon
recording the financial result;

1.7.8. block access to the trading account
until elimination of the circumstances, by
which virtue the Company recognized the
operation as doubtful.

1.8. Rejection of doubtful non-trading operations,
as well as termination of the Agreement with the
Client due to the Company's identification of
doubtful non-trading operations shall be no
ground for the Company's civil liability for the
non-performance of its obligations hereunder.

1.9. The Company shall be entitled to close the
Client's account in the following cases:

1.9.1. if the Client performs no operations on
the Client's account within 6 (six) consecutive
months and there are no funds on such
account;

1.9.2. if the Client performs no operations on
the Client's account within 3 years running
regardless of availability of funds on such
account and the Company made the required
sufficient attempts to contact the Client
and/or its heirs and/or legal representatives
using all means available but such attempts
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1.7.5. B3umartb co cyeTa KaneHta Kommnccmio
3a 0bcnyrkmBaHMe cyeta KnmeHTa B ciydae
HecoBepLweHna KAMeHTOM TOproBbIxX
onepaunit B ycTaHOBNEHHbIM KomnaHue
CPOK MK 33 Nepurog C OTKPbITMA cYeTa
KnuneHTta o ero 3akpbitua KnneHTtom, a
TaK¥Ke B MHbIX YCTAaHOB/IEHHbIX KoMnaHue
CNly4aAx UCnonb3oBaHKUA cyeTa KnneHTa He no
ero NPAMoOMY Ha3Ha4YeHuio;

1.7.6. cnucatb ¢ KnmeHTa BCE KOMUCCUU U
ApYyrve nsaep»KKu, cBasaHHble ¢
coBepLleHNemM COMHUTE/IbHOW HETOProBoOW
onepauuu;

1.7.7. 3aKpbITb OTKPbITbIE NO3ULUKN KNKeHTa,
3apMKcnpoBaB GMHAHCOBLIN pPe3ybTaT;

1.7.8. 3a610KnpoBaTh A0CTYN K TOProBOMY
CYETy A0 YyCTPaHeHUA 06CTOATENLCTB, B CUNY
KOTOpbIX onepauma 6bina npMsHaHa
KomnaHuel cOMHUTENbHOIA.

1.8. OTKa3 oT npoBeAeHUA COMHUTE/IbHbIX
HEeTOProBbIX OMepPaLMii, a TaKKe PACTOPXKeHUe
Jorosopa ¢ KnvmeHTOM B CBA3U C BbIABAEHMEM
KomnaHuelt COMHUTENbHbIX HETOProBbIX
onepaumin He ABNAKOTCA OCHOBAHMAMM ANA
BO3HWKHOBEHMA FPaXKAaHCKO-NPaBOBOM
OTBETCTBEHHOCTU KOMMaHMM 3a HEUCNONHEHNE
obAsaTenbCTB No AaHHoOMYy [loroBopy.

1.9. KomnaHna nmeet npaBo 3aKpbITb cHeT
KnueHTa B cneaytowmx cnyyanx:

1.9.1. cnyyae, ecnu KnneHT He npoBoAMT
HWUKaKMX onepaumi no cyety KnmeHta B

TeyeHue 6 (WwecTn) mecaues Nogpas, v Ha
cyeTe OTCYTCTBYIOT Ai€HEXHble CpeacTBa;

1.9.2. B cnyyae ecnm KnmeHT He npoBoauT
HUKAKNX onepauuit no cyeTty Knmexta B
TeyeHue 3-x neT NoApAa BHE 3aBUCMMOCTU OT
Ha/NMYnNA AeHeXHbIX CPeACTB Ha cyeTe
KnuneHTta, a KomnaHua BbINOAHWUAQ
HeobxoaMMble N AOCTaTOYHble AeNCTBUA,
yTO6bI CBA3ATLCA C KAMEeHTOM u/unu ero
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are unsuccessful. In such cases, the Client's
omission within the specified time shall be
regarded as repudiation of this Agreement
and the entire property (monetary funds) the
Client is entitled to hereunder;

1.9.3. in other cases provided by these
Regulations and Agreement.

1.10. If the Client issues a Funds Withdrawal
Order as defined in Section 4 hereof, on the
terms of non-performance of any trading
operations prior to the issue of a relevant Order,
the Company shall be entitled to charge from the
Client an extra fee for non-trading operations in
the amount of 2% of the amount of the funds
withdrawn.

1.11. Account maintenance service rates are
published on the Company Website:
www.teletrade-dj.com.

1.12. If the Client is denied servicing or
operations on a certain trading terminal, the
Company shall be entitled to limit funds
withdrawal from the Client's account using any
means at the Company's discretion.

2. ldentification Criteria and Signs of
Doubtful Non-Trading Operations

2.1. A Non-Trading Operation may be recognized
by the Company as doubtful if the Company:

2.1.1. identifies abuse of accrual and/or
debiting of Funds to the Client's account
and/or from the Client's account, including
without any trading operations performed on
the Client's account;

2.1.2. identifies unusual character of

operations which has no obvious economic
sense or obvious legal purpose;

TELETRADE D.J. LLC

HacAeAHUKaMM U/NAN 3aKOHHbIMU
npeacTaBuTeNAMU BCEMM AOCTYNHbIMU e
crnocobamm, Ho be3sycnelwHo. B gaHHOM
cnyyae besgelicteme KnneHTa B TeyeHune
YK@3aHHOr0O CpOKa NPMPaBHMBAETCA K OTKasy
KnuneHTta ot HactoAwero [Jorosopa u Bcero
NPUYUTAIOLLLErOCA eMY MO HacToALEMY
[orosopy nmyLiectsa (AeHeXHbIX cpeacTs);

1.9.3. MHbIX cnyYasax, NpeayCMOTPEHHbIX
HacToAawmnm PernameHTom n [lorosopom.

1.10. Mpwu nogave KnneHtom «PacnopaxeHna Ha
BbiBog, [JeHexHbix Cpeacts», onpeaenéHHoro B
pasgene 4 HacToAwero PernameHTa, B YCNOBUAX
HecoBepLUEHMA TOProBbIX onepaym 40 MOMEHTA
noAayun cooTBeTCTBYHOWEro PacnopaxeHua
KomnaHua sBnpase B3umatb ¢ KnmeHTa
[OMNONHUTENbHYIO KOMUCCUIO 33 NPOBOANMbBIE
HeToprosble onepaumn B pasmepe 2% OT CyMMmbl
BbIBOANMBbIX AEHEXHbIX CPeaCTB.

1.11. Tapudbl Ha ycayrn no Be4EHUIO CHETOB
nybankytotca Ha Calite KomnaHum
www.teletrade-dj.com.

1.12. Npu oTKkaze KaneHTy B 06CAYKMBAHUM UK
paboTe Ha KOHKPETHOM TOProBOM TEPMUHAE
KomnaHua BnpaBe orpaHMYmnTb BbIBOA CPEACTB CO
cyeta KnneHta ntobbiM, Ha yCMOTpeHne
KomnaHuu, cnocobom.

2. KpMTepMVI BbIABNI€eHNA N NPU3HAaKnN
COMHUTEJIbHbLIX HETOProBbIX onepauuﬁ

2.1. Hetoprosas Onepauma MOXKeT 6bITb
npusHaHa KomnaHWel COMHUTENbHON B CayYae:

2.1.1. BbiABNEHUA 3n0ynoTpebneHn
3a4mcneHmem n/uam cnucaHmem JeHeHbix
cpeAacTs Ha cyeT KnneHTa u/vnnm co cyeta
KnueHTa, B TOM umcie 6e3 coBeplueHus
TOProBbIX onepauuii no cuety KnneHTa;

2.1.2. BbIfAB/IE€HMA HEOOBLIYHOrO XapaKTepa
onepauui, He UMetoLLEero O4eBUAHOTO


http://www.teletrade-dj.com/
http://www.teletrade-dj.com/

2.1.3. identifies circumstances giving grounds
to suppose that the operations are
performed for the purpose of money
laundering or financing of terrorism;

2.1.4. in case the Client fails to submit within
the specified time information for its
identification or provides unreliable
information and/or in case of impossibility to
contact the Client at the specified addresses
and phone numbers;

2.1.5. in case of submission of false or invalid
documents and documents of undue quality
(only color scan copies of the documents are
accepted; black-and-white scans, unreadable
printed images and photos of the documents
are not accepted);

2.1.6. if a permanent management body,
other body or person entitled to act on behalf
of a legal entity without a power of attorney
is not available at the location of such legal
entity;

2.1.7. in case the Client fails to provide
information for identification of a beneficiary
(ultimate beneficiary), i.e. a person, in which
favor the Client is acting (namely, on the
grounds of an agency contract, contract of
delegation, commission agreement and trust
agreement) upon the Company's request;

2.1.8. if the Client fails to submit any
information and documents requested by the
Company, including those related to the
Client's financial standing if the Client is a
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3KOHOMMYECKOro CMbIC/1a MW OYEeBUOHOM
3aKOHHOM uenu;

2.1.3. BbiAB/NIEHNA 0BCTOATENLCTB, AatOLWNX
OCHOBaHMA nonaraTb, YTO onepauumn
COBEpLLAOTCA B LLeNAX Ieranmsaumm
(oTmbIBaHMA) AOX0[0B, NOMYYEHHbIX
NPEecTynHbIM NyTeEM, AN GUHAHCUPOBAHUA
Teppopusma;

2.1.4. HenpepgocTaBneHna KnneHtom B
YCTAHOBNEHHbIN KOMNaHMel cpok cBeaeHn
ana ero naeHtTudmKaumm, npefocTaBaeHmA
HeA0CTOBEPHbIX CBeAEHWUIA U/ nan
HEBO3MOXHOCTU OCYLLLECTB/IEHUA CBA3M C
KnneHTom no ykasaHHbIM UM agpecam u
TenedoHam;

2.1.5. npepocraBneHMA NoaaeNbHbIX UK
HeAeNCTBUTENbHbIX AOKYMEHTOB, a TaKXe
[OKYMEHTOB HeHad/1eXKallero Kavecrsa
(NpMHMMaIOTCA TONBbKO LBETHbIE-CKaH KONUK
[OKYMEHTOB, He NMPUHUMaIOTCA YépHo-6eble
CKaHbl, HeuyMTaemble N306paxKeHus, He
NPUHUMaIOTCA poTorpadumn AOKYMeHTOB);

2.1.6. OTCYTCTBMA NO MECTY HaxXoXKaeHuA
IOPUANYECKOro NLA ero NOCTOAHHO
OEeNCTBYIOLLLEro opraHa ynpaB/iieHusa, MHOTo
opraHa uam avua, UMerLLero Npaso
OEeNCTBOBATb OT UMEHW IOPUAMYECKOTO NIMLLA
6e3 LOBEPEHHOCTH;

2.1.7. HenpeacTaBneHnAa KameHTom
cBeAeHUN gns naeHtTndurKaumm
BblrogonpuobpeTaTens (KOHeYHoro
BbirogonpuobpeTatens), To ecTb ML, K
BbIro4e KOTOporo aericteyeT KnneHT (B
YaCTHOCTU Ha OCHOBAHMM areHTCKOro
[0roBopa, 4OroBOPOB MOPYYEHMA, KOMUCCUU
1 LLOBEPUTENLHOTO YNpaB/ieHUs) No 3anpocy
KomnaHuu;

2.1.8. HenpeacTaBaeHua KnneHtom ntobbix
CBEAEHUIN N AOKYMEHTOB, 3aMPOLLEHHbIX
KomnaHuel, B TOm umcne o GMHaHCOBOM
COCTOAHMM KnneHTa — topuandeckoro anua
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legal entity and/or beneficiary (ultimate
beneficiary).

2.2. Identification criteria and signs of doubtful
operations specified in this section of the
Regulations are not mandatory or exhaustive. A
non-trading operation may be recognized by the
Company as doubtful on the basis of analysis of
its nature, components, attending circumstances
and interaction with the Client and its
representative even with the formal absence of
criteria and signs specified in this section of
Regulations. The principle of identification of the
said operations is their subjective valuation by
the Company.

2.3. In case of identifying any doubtful non-
trading operations, the Company takes an
independent decision as to further actions in
respect of the Client, its trading and non-trading
operations.

3. Accrual of Funds to the Client's
Account

3.1. The Client's account may be replenished by
transferring the funds to the Company's accounts
or accounts of the payment agents authorized by
the Company. A complete list of authorized
payment agents and their bank details shall be
available on the Personal Page and the Company
Website.

3.2. The transfer of funds by the Client to the
Company's accounts shall meet the requirements
and comply with restrictions set up by the current
legislation and other legal enactments of the
state, within which jurisdiction such transfer falls.

3.3. The Client shall check the Company's bank
details on the Personal Page before each transfer.
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n/unn Bbirogonpunobpetatensa (KOHeYHOro
Bblrogonpuobpetatens).

2.2. Kpntepuun BbiABAEHMA U NPU3HAKN
COMHUTE/IbHbIX ONEPaLMiA, YKa3aHHble B
HacToAlem pasaene PernameHTa, He ABNAOTCA
0653aTeNbHBIMU UKW UCYEPTbIBAOLLUMMU.
HeToprosas onepauna MmoxeT 6biTb NpM3HaHa
KomnaHuelt COMHUTENbHOW Ha OCHOBE aHa/M3a
XapaKTepa onepaumu, eé CoOCTaBAAIOLLMX,
COMYTCTBYOLWMX 0BCTOATENLCTB U
B3anmopencTeuns ¢ KnmeHTom nnam ero
npeacrasuTeniem, gaxe npy GopmanbHOM
OTCYTCTBUM KPUTEPUEB U MPU3HAKOB, YKa3aHHbIX
B HacToAweMm pasgene PernameHTa. MpuHumnom
BbIAB/IEHWNA YKa3aHHbIX onepauuii ABNAETCA UX
CyObeKTMBHas oueHKa KomnaHuen.

2.3. Mpu BbIABNEHUN COMHUTESIbHbBIX HETOPTOBbIX
onepauunin KomnaHMA camocTosTeIbHO
NPUHMMAET PeLleHMEe O AaNbHENLINX AENCTBUAX B
OoTHOoWeHMM KnneHTa, ero Toprosbix u
HETOProBbIX ONepaLmi.

3. 3auncneHue AeHEXHbIX CPeaAcTB Ha
CyéT KnueHTa

3.1. NononHeHue cyeTa KnneHTa BO3MOXKHO
nyTem NepeymncieHnA AeHeXHbIX CpeacTs Ha
cyeta KOMNaHMM Uan Ha cyeTa YNOAHOMOYEHHbIX
KomnaHuel nnatexkHbix areHToB. Mo/HbIl
nepeyeHb yNOAHOMOYEHHbIX NAATEKHbIX areHTOB
M nx 6aHKOBCKME PEKBM3UTLI pasmelLatoTca B
NnyHom KabuHeTte u Ha Cainte KomnaHuu.

3.2. BbinonHAemblt KnneHTom nepesos,
OEHEeXHbIX cpeacTB Ha cyeTa KomnaHum gonkeH
COOTBETCTBOBATbL TPEOOBAHUAM U YUYUTLIBATD
OrpaHUYeHUsA, YCTAHOB/IEHHbIE AEMCTBYHOLLMMU
3aKOHAMM U MHbIMW NPaBOBbIMW aKTaMMU
rocyfapcTs, NOA HPUCANKLMIO KOTOPbIX AAHHbIN
nepesog, nonagaer.

3.3. KnneHT 0653aH NpoBepaTb PEKBU3UTDI
KomnaHuu B JInuHom KabuHeTe nepen Kaxabim
nepesogom.



3.4. The Customer shall be solely liable for the
accuracy of payments made by it. In case of
change of the Company's bank details, the Client,
upon publication of new bank details on the
Personal Page, shall be solely liable for the
payments made according to outdated details.

3.5. The Client may perform a bank transfer to
the Company's bank account specified on the
Client's page on the Personal Page only from its
personal bank account or make a payment on its
own behalf (without opening a bank account).

3.6. The Company retains the right to deny
accrual of funds received on the Company's
account when the purpose of payment differs
from the one specified on the Client's page of the
Personal Page. In this case, the Company
transfers the funds back to the account, from
which they were transferred. All expenses
related to this transfer shall be payable by the
Client.

3.7. The company reserves the right to request
additional documents when depositing funds to a
trading account. If the payment is received from a
credit card, the Company has the right to require
the provision of a scanned image of this credit
card, as well as bank statements confirming the
deposit of funds using an appropriate credit card.
In the case of submitting, in accordance with the
requirements of this item, a scan of a credit card
for safe transfer, it is necessary to adhere to the
following requirements:
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3.4. KnneHT camoctoAaTenbHo HeceT
OTBETCTBEHHOCTb 33 NPABUALHOCTb
NPOU3BOAMMbIX UM NaaTexen. Mpn nsmeHeHUK
6aHKOBCKUX peKkBM3MTOB KoMnaHUM c MOMEHTa
ony61MKoBaHMA HOBbIX PEKBU3UTOB B JINUHOM
KabuHeTte KnneHT camoctosTeNibHO HeceT
OTBETCTBEHHOCTb 3a NIATEXM, NPON3BEAEHHbIE
Nno YCTAapEeBLINM PEKBU3UTAM.

3.5. KAneHT moKeT ocywecTBUTb 6aHKOBCKUIA
nepesog Ha 6aHKoBCKKUI cyeT KomnaHuu,
YKasaHHbIN Ha cTpaHuue KnneHTa B JInuHom
KabuHeTe, TONbKO CO CBOEIO IMYHOTO
6aHKOBCKOro cyeTa IMBO COBEPLUUTD MIATEXK OT
cebs nnyHo (6e3 oTKpbITUA BaHKOBCKOro cyeTa).

3.6. KomnaHua octaBnset 3a coboit NnpaBo
OTKa3aTb B 3a4MUC/IEHUMN JEeHEXKHbIX CPeaCTB,
NOCTYNMBLUMX Ha c4eT KoMnaHuK, ¢ Ha3HaYeHnem
nnartexa, OT/IMYAOLWMMCA OT YKa3aHHOro Ha
cTpaHuue KnmeHta B JlinuHom KabuHete. B Takom
cnyyae KomnaHma oTnpaBaseT geHeXHble
cpeactBa 06paTHO Ha CYET, C KOTOPOTrO OHMU HbiAn
nepeyuncneHbl. Bce pacxogbl, cBA3aHHblE C
OaHHbIM NepeBoAOM, ONIAYMBAKOTCA 3a cHeT
KnneHra.

3.7. KomnaHua octasnset 3a coboit npaso
3anpOCUTb AOMNONHUTE/IbHbIE AOKYMEHTbI NpK
BHECEHMM CPEeACTB Ha TOProBbIli cyeT. B cnyyae
€C/IY NNATEX NOCTYNua ¢ 6aHKOBCKOM
Na1acTUKOBOW KapTbl, KomnaHuA Bnpase
notpeboBaTb NpeaoCcTaBNeHNs
OTCKaHWPOBaHHOIo n3obparkeHue (CKkaH)
N1aCTUKOBOW KapTbl, @ TAKXKe BbINUCKM 13
6aHKOB, NOATBEPKAAIOLLME BHECEHUE CPEACTB C
NMOMOLLbIO COOTBETCTBYIOLLEN GaHKOBCKOM
Na1acTUKOBOW KapTbl. B cnydae npeacrasneHus, B
COOTBETCTBUM C TpeboBaHUAMM AAHHOIO NYHKTA,
CKaHa 6aHKOBCKOM KapTbl 4n1A ero 6e3onacHoi
nepegayn HeobxoAMMo Npuaep>KMBaTbCA
cnepyowmx TpeboBaHuit:



3.7.1. on the front side, a client should hide
the card number, leaving only the first six
digits and the last four.

3.8. The Client acknowledges and agrees that the
Company shall not be liable for the time of
payment effecting and for the circumstances that
entailed a breakdown during the transfer unless
such circumstances occurred through the
Company's fault.

3.9. The Company accrues to the Client's account
the amount received on the Company's account.
The Client acknowledges and agrees that all
commission costs and other costs related to the
selected method of funds transfer and accrual
shall be paid at the Client's expense.

3.10. The currency, in which the Company
receives transfers of the funds to be accrued to
the Client's account, shall be specified on the
Client's Personal Page.

3.11. Conversion rate, as well as other expenses
related to the funds accrual shall be published on
the Client's Personal Page and may be changed
upon the Company's decision.

3.12. Accrual of funds to the Client's account that
is not directly related to compensation payments
shall be performed in the following cases:

3.12.1. receipt of the amounts transferred by
the Client to the Company's accounts
specified on the Personal Page;

3.12.2. transfer of funds to the Client's
account from another account of the same
Client opened with the Company within one
accounting record between any trading
terminals;

3.12.3. return to the Company's accounts of
the funds earlier transferred to the Client if
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3.7.1. Ha NMUEBON CTOPOHE ceayeT 3aKPbITbh
HOMep KapTbl, OCTaBUB TO/IbKO NepBble WecTb
undp 1 YeTblipe NOCNELHUX.

3.8. KnneHT noHMmaeT 1 cornallaeTrca ¢ Tem, 4to
KomnaHua He HeceT OTBETCTBEHHOCTM 33 CPOKM
NPOX0XKAEHMA NNATEXKEN M 33 06CTOATENLCTB],
nos/sieKLWwmne 3a coboit TeXHUYECKMIn cbol Npu
nepesoae, eC/iM OHN BO3HUKM HE NO BUHE
KomnaHuwu.

3.9. KomnaHua 3aumncnaeT Ha cyeT KameHTa
CYMMY, NOCTYNUBLUYIO Ha cyeT KomnaHunu. KnueHt
NOHMMAET M COrnaLaeTca c Tem, 4To Bce
KOMMCCMOHHbIE N NPOYNE U3LEPKKMN, CBA3AHHbIE
C OCyLLEeCTB/IEHMEM BbliBpaHHOro Mm cnocoba
nepesoa 1 3a4McaeHneM AeHEKHbIX CPeacTBs,
Ona1auMBatoTCA 3a cyeT KauneHTa.

3.10. BantoTa, B KoTopoit KomnaHuna npuHUMmaeT
nepesoAbl K 3a4MCNEHUIO Ha cHeT KnneHTa,
yKasbiBaeTca B JInuHom KabuHete KnueHTa.

3.11. Kypc KOHBepTaLum, a TaKKe npoumne
N3aEpPXKKMU, CBA3AHHbIE C 3a4NC/IEHNEM
OEHEXHbIX cpeacTs, Ny6anKyoTca B JIN4HOM
KabuHeTte KnmeHTa n moryT 6biTb U3MEHEHDbI NO
peweHuntio KomnaHuu.

3.12. 3auncneHune geHexHbIX CPeacTB Ha cyeT
KnueHTa, He cBA3aHHOE HENOCPEACTBEHHO C
KOMMNEHCALMOHHbIMM BbiNJaTamMu, NPON3BOAMUTCA
B CNeAyroLWmx caydanx:

3.12.1. nocTynaeHunA Ha cyeTa KomnaHuu,
yKasaHHble B JInuHoM KabuHeTe, cymm,
nepeyncieHHbIXx KnneHtom;

3.12.2. nepevyncneHna geHeKHbIX CPeacTB Ha
cyeT KnveHTa ¢ Apyroro cyeTa gaHHOTO
KnueHTa, oTkpbITOro B KomnaHumn BHyTpM
OZHOW y4eTHOM 3anncu mexay ntobbimm
TOProBbIMM TEPMUHANAMM;

3.12.3. Bo3BpaTa Ha cyeTa KomnaHuu
OEHEeKHbIX CPeCcTB, paHee NepeyncaeHHbIX
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the Client could not be contacted for a
prompt decision on the matter for the receipt
of funds by the Client.

3.13. The funds shall be accrued to the Client's
account with the following timeframe:

3.13.1. If the Client's account is replenished
by way of transferring funds to the
Company's account or to payment agents'
accounts - no later than the end of the
following Business Day from the date of
receipt of the funds on the Company's
account or a payment agent's account,
provided the payment document contains all
the data required for payment identification.
The Company shall not be liable for
timeliness and accuracy of accrual of the
funds transferred by the Client at the bank
details different from those published on the
Personal Page. If the Client uses means of
instant replenishment (replenishment card)
to replenish the Client's account, as well as
VISA, MasterCard, Skrill and other
international payment systems - after the end
of the banking day of Friday the funds may be
accrued before the end of the first hour of
the following banking day.

3.13.2. If the Client's account is replenished
by way of transferring funds from another
account of the Client ("Internal Funds
Transfer Order") - within the general period
of consideration of a funds withdrawal
request.

3.14. If the funds transferred by bank transfer
were not received on the Client's account within
6 (six) Business Days from the date of transfer,
the Client shall be entitled to send a request to
the Company using the ticket system on the
Personal Page with the provision of documents
evidencing the performance of the bank transfer
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KnuneHty, ecnm ¢ KnneHtom He yaanocb
CBA3aTbCA 417 ONepaTUBHOroO peLleHuns
npobsemMHON cUTyaunmn ana noaydeHus
cpeacts KaneHTom.

3.13. [leHeXXHble cpeacTBa 3a4MUCAAIOTCA Ha cHeT
KnuneHTa B cnegytowme cpoku:

3.13.1. B cnyyae nonosHeHuA cyeTa KnnenTta
nocpeacTBOM NepeyuncneHna EHEKHbIX
cpencTs Ha cyeT KomnaHnu nam cyeta
NAaTeXHbIX areHTOB — He Nno3aHee
OKOHYaHusA cneaytowero Pabouero AHs ot
0aTbl NOCTYN/NEHNA AEHEKHbIX CPeAcTB Ha
cyeT KomnaHum nam cyet nnaTteKHoro areHTa
NPW HAZIMYUM B NNATEKHOM AOKYMEHTE BCEX
OaHHbIX, He0BX0AMMbIX ANA NAeHTUGUKALNK
nnatexka. KomnaHmA He HeceT
OTBETCTBEHHOCTU 33 CBOEBPEMEHHOCTb U
KOPPEKTHOCTb 3a4UCNeHna cpeacTs,
nepeyncsieHHbIX KnneHToM No peksm3nTam,
OT/INYHBIM OT PEKBU3UTOB, ONYyHIMKOBAHHbIX
B JInuHom KabuHete. B cnyuae
NCNosib3oBaHMA KnveHTom ana nonoaHeHuA
cyeta KnneHTa cpeacTs MOMEHTAIbHOIO
Nono/IHeHus cyeTa (KapTbl MOMNOJAHEHUA
cyeTa), a TaKXKe MeXAyHapoaHbIX NAaTEKHbIX
cuctem VISA, MasterCard, Skrill u gp. nocne
OKOHYaHUA OMepPaLMOHHOrO AHA NATHULbI
OEeHeXKHble cpeacTBa MOTyT 6bITb 3a4MCEHDI
[0 OKOHYaHMA NepBOro Yaca caeayroLwero
OonepaLmnoHHOro oHA;

3.13.2. B cnyyae nononHeHua cyeta KnmnenTta
nyTem NepeBofa AeHEXHbIX CPeacTs C
apyroro cyeta KnveHTa («PacnopskeHue Ha
BHYTPEHHWUI NepeBO, AEHEXKHbIX CPEACTB
KnneHTa») — B Te4eHme obwux CpoKoB
pacCMOTPEHMM 3aABKMN Ha BbIBOA, CPEACTB.

3.14. Ecnaun peHexHble cpeacTsa, OTNPaBAeHHble
6aHKOBCKMM NepeBOAOM, He MOCTYNWUIM Ha cyYeT
KnuneHta B TeueHue 6 (wwectn) Pabounx [Hewn ¢
MOMEeHTa coBeplieHuAa nepesoaa, KaneHT snpase
HanpaBuTb B KOMNaHWIO 3anpoc NnocpeacTBOM
TUKETHOM cucTembl B JIndHom KabuHete ¢
npesocTasieHneM JOKYMEHTOB,
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(payment order, copies of documents (swift),
etc.).

3.15. On the basis of the Client's request, the
Company carries out investigation for the
purpose of resolving the situation described in
these Regulations. The Client understands that
the investigation may entail commission costs
that are payable by the Client. The method of
payment of commission costs shall be defined
individually; the payment can be made both by
way of transfer of the required amount to the
Company's accounts and withdrawal of such
amount from the Client's account.

3.16. Depending on the results of internal
investigation, the Company shall take one of the
following steps:

3.16.1. If it is identified that the funds were
not received on the Company's account, the
Company shall complete the investigation
and inform the Client of its result. The Client
shall be entitled to apply to the bank, through
which the bank transfer was carried out, in
order to further investigate the
circumstances mentioned in these
Regulations. The Company shall not be liable
in disputes and conflicts between the Client
and the bank related to the bank transfer
carried out by the latter.

3.16.2. If the Company identifies the fact of
receipt of funds on its account, it shall
complete the investigation and accrue funds
to the Client's account.

4. Withdrawal of Funds from the Client's
Account
4.1. The Client shall be entitled at any time to

dispose of all or part of its funds available on the
Client's account by way of sending to the
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noATBepXAatolmx GpakT coBeplieHun
H6aHKOBCKOro nepesoaa (nnaTexkHoOro NopyyeHus,
Konuit gokymeHToB (swift) u T.4.).

3.15. Ha ocHoBaHuK nonyyeHHoro ot KnneHta
3anpoca KomnaHma npoBoguT pacciefoBaHUe B
LEeNAx paspeLleHma onpeaeneHHoON B HaCcToALWEM
PernameHTe cutyaumm. KnmeHT noHMmaeT, 4to
paccnenoBaHMe MOXKET NOB/eYb 3a cobon
KOMWCCMOHHbIE U3AEPKKM, KOTOpble ByayT
onsaaveHbl 3a cyeT KaneHta. Cnocob onnaTbl
n3gepKek pewaeTca B MHAMBUAYANbHOM
nopsaaKe 1 MOXeT NPOBOANTLCA KaK
NnocpeAcTBOM NepeyncsieHns Heobxoammoii
CyMMbI Ha c4eTa KomnaHuu, Tak 1 NocpescTBOM
CNUCaHMA cyMmmbl co cyeta KnneHTa.

3.16. B 3aBUCMMOCTM OT pe3ynbTaToB
BHYTPEHHero paccnenosaHma KomnaHuma
npeanpUHMUMaET 04HO U3 CAeaYOLWNX AENCTBUIA:

3.16.1. MNpu ycTaHOBAEHMMU, YTO AEHEXKHbIE
cpeacTsa He NOCTYNMAM Ha cyeT KomnaHuu,
KomnaHua 3aBepluaeT paccnenoBaHune m
yBegomnseT KaneHTa o gaHHOM pesy/bTaTe.
KnuneHT Bnpase o6patntbca B 6aHK,
nocpeacTBOM KOTOPOro 6bin coBepLueH
6aHKOBCKWNI NepeBoa, ANA Aa/IbHENLLEro
n3yyeHua obCToATENbCTB, YKa3aHHbIX B
HacToawem PernameHTe. KomnaHua He HeceT
OTBETCTBEHHOCTM NO CNOpPaM U KOHOINKTaM,
BO3HMKLIMM Mmexay KnveHTom 1 6aHKoM B
CBAI3M C OCYLLECTBNEHMEM NOCAEAHUM
6aHKOBCKOro nepesoaa.

3.16.2. B cnyyae yctaHoBAeHMa KomnaHuei
dbaKTa NocTynneHns AeHEeXHbIX CPpeacTB Ha ee
cyeT, KomnaHua 3aBepliaeT paccnegoBaHme
M OCYLLECTBAAET 3a4NC/IEHNE OEHENKHbIX
cpeacTs Ha cyeT KnuneHrTa.

4. BoiBoa AeHexHbix CpeacTtB co CuéTta
KnuneHTta

4.1. KnueHT Bnpase B 110601 MOMEHT

pacnopagnTbCA B OTHOWWEHUN BCEX NN YaCTU
AeHeXHbIX CpeacTs, Haxo4ALWNXCA Ha cHeTe
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Company an Order for Funds Withdrawal from
the Client's account or an Order for Internal
Transfer of the Client's Funds to another account
of the Client. Such order shall contain the Client's
instruction to Withdraw Funds from the Client's
account or an instruction to transfer the funds to
another account of the Client opened with the
Company, with the following conditions met:

4.1.1. The Client's Funds Withdrawal Order
shall be fulfilled only in the volume of the
profit realized, i.e. the profit available on the
Balance of the trading account. Orders for an
amount that is less than or equal to the
amount of withdrawal fee shall not be
accepted for execution. The Company is
entitled to reject such order.

4.1.2. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with
restrictions set up by the current legislation
and other legal enactments of the state,
within which jurisdiction such transfer falls.

4.1.3. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with the
restrictions set up by these Regulations, as
well as by the Agreement between the Client
and the Company.

4.2. Execution of the Order for Funds Withdrawal
from the Client's account by way of transfer of
funds to the Client's account may be performed
by the payment agent authorized by the
Company.
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KnuneHta, nytem HanpasneHna KomnaHum
«PacnopsaxeHua Ha Boisog, JeHexHbix CpeacTts»
co cyeta KnmeHTta nnmn «PacnopsarkeHmsa Ha
BHYTPEHHMI NepeBos AeHEXHbIX CpeacTB
KnneHTta» Ha apyroi cuet KnmneHra.
PacnopsarkeHne A0MKHO cofeprKaTb YKasaHue
KnneHta Ha Cnucanme eHexkHbix CpeacTs co
cyeTa KnneHTa nau ykasaHue o nepesoge
OEHEXKHbIX CpeacTB Ha Apyroi cyeT KnneHra,
OTKPbITbIN B KOMNaHuu, ¢ cobntogeHnem
cnenyowmx ycnoBuii:

4.1.1. PacnopsaxkeHune KnmeHta no CnncaHumio
JeHexHbix CpeacTs ocyLwecTBAAETCA TONbKO
B pasmepe peann3oBaHHOM Npubblian, To ecTb
npubblnb, KOTopasa HaxoauTca B banaHce
TOProBoro cyeta. PacnopsaxeHuna Ha cymmy,
MEHbLLYIO UM PaBHYIO pasMmepy KOMUCCUM 33
CNucaHue, K UCNONHEHUIO He MPUHUMALOTCA.
KomnaHua BnpaBe OTKNOHUTb AaHHOE
pacnopsxKeHue.

4.1.2. PacnopsaxeHua KnneHta no CnmncaHuio
LeHexHbix Cpeacts ¢ ero cyeta KnneHrta
OO0/MKHbI COOTBETCTBOBATb TPeBOBaHUAM U
YYUTbIBATb OrPaHMYEHUA, YCTAHOB/IEHHbIE
OENCTBYIOLLMMM 3aKOHAMM U UHBIMM
NPaBOBbIMM AaKTAMM roCyA4apcTB, Noa,
IOPUCAMKLMIO KOTOPbIX AaHHbIM NepeBo,
nonagaer.

4.1.3. PacnopsxxeHua KnneHta no CnmucaHuio
JeHexHbix Cpeacts co cyeta KaneHTa
OOJIKHbI COOTBETCTBOBATL TPEOOBAHMAM U
YYUTbIBATb OrPaHMYEHUA, YCTAHOB/IEHHbIE
HacToAWMM PernameHToM, a TaKKe
Jorosopom, NnoaAnnCcaHHbIMWN MeXayY
Knnentom n KomnaHuer.

4.2. cnonHeHmne «PacnopaAxeHuna Ha BbiBog,
JeHexHbix Cpeacts» co cyeta KnmeHta nytem
nepesoa AeHeXHbIX CPeaCcTB Ha cyeT KnueHTa
MOKET ObITb MPOM3BEAEHO NAATEXHbLIM areHTOM,
ynonHomodeHHbIM KomnaHwuel.
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4.3. The Client issues an Order for Funds
Withdrawal from the Client's account or an Order
for Internal Funds Transfer to the Client's another
account in the currency of the Client's account. If
the currency of the Client's account differs from
the currency specified in the Funds Withdrawal
Order, the amount withdrawn shall be converted
by the Company into the currency specified in the
order.

4.4. The currency, in which the transfer is made,
conversion rate, amount of fee and other costs,
as well as the minimum and maximum amounts
of funds to be withdrawn shall be defined by the
Company depending on the applied method of
funds withdrawal and shall be specified on the
Personal Page.

4.5. The Client acknowledges and agrees that all
commission costs and other costs related to the
realization and effectuation of the selected
method of funds withdrawal shall be paid at the
Client's expense.

4.6. Funds shall be withdrawn from the Client's
account if the Company receives an Order for
Funds Withdrawal from the Client's account or an
Order for Internal Funds Transfer to the Client's
another account.

4.7. An order shall be deemed accepted by the
Company if it is properly issued and is available
on the Personal Page. An order issued in any
other way shall not be accepted by the Company
for execution.

4.8. All requests for funds withdrawal, regardless
of the method and amount of withdrawal, shall
be considered within a period of up to seven
business days. In exceptional cases, the Company
retains the right to increase the said period by
notifying the Client in advance, including but not
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4.3. KnneHT opopmnsaet «PacnoparxkeHue Ha
BbiBog [eHexHbix Cpeacts» co cyeTta KaneHta
nunu «PacnopsKeHne Ha BHYTPEeHHUN NepeBos,
OEeHEeXHbIX cpeacTs KnveHTa» Ha gpyrom cyet
KnneHTta B Bantote cyeta Knmnenta. Ecam Bantota
cyeTa KnneHTa oT/iMyaeTca OT BantoThl,
yKasaHHol B Pacnops»keHun Ha CnuncaHue
LeHexHbix CpeacTs, TO CnMcbiBaemasa cymma
6yneT KoHBepTUpoBaHa KomnaHuei B BantoTy,
YKa3aHHYO B PacnopsaXKeHuu.

4.4, BantoTa, B KOTOPOM OCyLLecTBAAETCA
nepesos, Kypc KOHBepTauum, pasmep KOMUCCUN
W APYruX UsgepKek, a Takke MUHUManbHble U
MaKCUMabHble CYMMbl CIUCAaHUA AEHEMKHbIX
cpencTs onpegenatoTca KomnaHwen B
33aBMCUMOCTM OT NPUMEHAEMOro cnocoba
CMNCAHMA AeHEeXHbIX CPeACTB N YKa3bIBaOTCA B
NnuHom KabuHeTe.

4.5. KnmeHT NnoHMMmaeT n cornaliaeTrca C Tem, YTo
BCE KOMUCCUMOHHbIE M MPOoYUne U3LEPKKH,
CBA3AHHbIE C OCYLLECTB/IEHUEM U MPOXOXKAEHNEM
BbIOpaHHOro UM cnocoba cnucaHus,
Ona1auMBatoTCA 3a cyeT KauneHTa.

4.6. CnucaHue aeHexKHbIX CpeacTB Cco cHeTa
KnneHTa nponssogmTca B Cayyae nonyvyeHusa
KomnaHuelt «PacnopsrkeHma Ha BoiBog,
JeHexHbix Cpeacts» co cyeta KameHTta nnm
«PacnopsaxXeHWA Ha BHYTPEHHUI NepPeBOA
OEeHEeXHbIX cpeacTs KnveHTa» Ha gpyrom cyet
Knunenra.

4.7. PacnopsaxeHue cuntaeTca NpUHATbIM
KomnaHuelt, ecnv oHo opopmMaeHO U
oTobparkaetcsa B /InuHom KabuHerte.
PacnopsrkeHune, opopmneHHoe Ntob6bIM UHBIM
cnocobom, KomnaHuen K UCNOSIHEHUIO He
NpPUHUMaeTCA.

4.8. Bce 32ABKM Ha BbIBOA, CPeACTB, HE3aBUCMMO
OT cnocoba M cymmbl BbIBOAA paccMaTpuBaloTcA B
CPOK A0 cemu paboumnx gHen. B ncknoumTenbHbIX
cny4dasx KomnaHua octaBnseT 3a coboit NnpaBo
YBENMYMBATb AaHHbIN CPOK, NpeaBapuTesibHO
yBeaoMuB KnuneHTa, B TOM Yncne, Ho He
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limited to when the Company has ground to
believe that the performed operation is of
unusual nature or is uneconomic, when the
information provided by the Client is unreliable,
when the Client cannot be contacted at the
registered details, as well as for the time of
elimination of breakdowns, non-market
guotations or investigation carried out in respect
of the Client's trade as to a breach of these
Regulations and other agreements.

4.9. The Client may issue a Funds Withdrawal
Order to transfer the funds to a bank account,
electronic wallets, mobile phone of a
Visa/MasterCard bank card, provided that they
are registered in the Client's name only. Relevant
Funds Withdrawal Orders issued to transfer funds
to a third person's bank account, third person's
electronic wallet, third person's mobile phone or
a third person's Visa/MasterCard bank card shall
not be accepted by the Company for execution.

4.10. The company may set of withdrawal
methods available to the Client at its discretion,
including refusing a particular method, providing
another method, having notified the Client
beforehand. If the payment is received from a
credit card, the Company has the right to require
the provision of a scanned image of this credit
card, as well as bank statements confirming the
deposit of funds using an appropriate credit card.
In the case of submitting, in accordance with the
requirements of this item, a scan of a credit card
for safe transfer, it is necessary to adhere to the
following requirements:
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orpaHuymBsanchk, ecnm y KomnaHum ectb
OCHOBaHMA NoJsaraTb, YTO COBEpLIaeMas
ornepauma HOCUT HeOObIYHbIN XapaKTep, He umeeT
3KOHOMWYECKOro CMbIC/a, CBEAEHUSA
npenocTaB/eHHble KnMeHTom siBastoTcA
HeZ0CTOBEPHbIMU, B C/Iy4YaaX OTCYTCTBMA CBA3K C
KAneHToM no 3aperucTpnupoBaHHbIM KOHTAKTHbIM
[OaHHbIM, @ TaKXKe Ha Bpemsa ycTpaHeHun
TeXHU4Yecknx cboes, HEPbIHOYHbIX KOTUPOBOK MU
NPOBOANMOrO pacc/iefloBaHNs B OTHOLWEHUU
Toprosau KnveHTa Ha npegMmeT HapyLleHus
HacTosAlero PernameHTa U NPoOYMX cornalleHui.

4.9. KnueHT moxeTt opopmuTb «PacnopsaxkeHne
Ha BbiBog, JeHekHbix Cpeacts» Ha 6aHKOBCKWUIA
CYET, Ha 3N1eKTPOHHbIE KOLWENbKU, Ha MOBUbHbIN
TenedoH nnn 6aHKOBCKYO KapTy
Visa/MasterCard npwv ycioBum, 4to oHu
3apPermcTpUpPOBaHbl TO/IbKO HA €ro UMmA.
CooTBeTcTBytOoWMeE «PacnopaxeHuma Ha Boisog,
JeHexHbix Cpeacrs», opopmaeHHble Ha
H6aHKOBCKWUI CYET TPETbUX /1L, Ha 3/IEKTPOHHbIE
KOLLENIbKN TPETbUX /UL, Ha MOOW/IbHbBIN TenedoH
TPETbUX /UL, N BAHKOBCKYIO KapTy
Visa/MasterCard TpeTbux nuu, KomnaHuei K
WCMOJIHEHUIO HE MPUHUMAIOTCA.

4.10. KomnaHma MOKeT yCTaHaB/INBATb
poctynHble KaneHTy cnocobbl BbIBOAA CPeacTB Ha
CBOE YCMOTpPEHUE, B TOM YMC/ie OTKasaTb B
KOHKpeTHOM crnocobe, NpefocTaBUB APYrom,
npegBapuTensHo ysegomms KnnenTta. B cnyyae
€C/I BHECEHME CPeACTB Ha TOProBblii cyeT
KnneHTa 6b1710 ocywecTsneHo 6aHKOBCKOM
NaacTMKOBOM KapToi, KomnaHua Bnpase
notpeboBaTb NpeaoCTaBNEHUA
OTCKaHWPOBAHHOIO n3obpaxkeHune (CKaH)
NA1aCTUKOBOW KapTbl, @ TaKXKe BbIMUCKM U3
6aHKOB, NOATBEPKAAIOLLME BHECEHNE CPEACTB C
NMOMOLLbHO COOTBETCTBYHOLLEN BAHKOBCKOM
NAacTUKOBOW KapTbl. B cnyyae npeacrasneHus, B
COOTBETCTBUM C TpebOBaAHMAMM JAHHOIO MYHKTA,
CKaHa 6baHKOBCKOM KapTbl AnA ero 6esonacHoi
nepegayn Heob6xoaMMO NpUAEpPKMBaTLHCA
cnepyowmx TpeboBaHuiA:
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4.10.1. on the front side, a client should hide
the card number, leaving only the first six
digits and the last four.

4.11. The Client may issue an Order for Internal
Funds Transfer to another account of the Client
registered in its name and opened within one
accounting record on the Personal Page. An
Order for Internal Funds Transfer to third
persons' accounts shall not be accepted by the
Company for execution.

4.12. The Client acknowledges and agrees that
during withdrawal of funds from the Client's
account by way of a Funds Withdrawal Order, the
funds may be accrued to the following accounts
only:

4.12.1. to electronic wallets used by the
Client to replenish the Client's Account;

4.12.2. to Visa/MasterCard bank cards used
by the Client to replenish the Client's account
(when a Visa/MasterCard bank card is used
for withdrawal).

4.13. The funds shall be transferred to the
Client's account according to the following
procedure:

4.13.1. if the funds are transferred to the
bank account - on the following business day
after the order is processed unless another
period was specified by the Company when
the transfer order was issued by the Client on
the Personal Page;

4.13.2. if the funds are transferred via
electronic payment systems or a mobile
phone or a Visa/MasterCard bank card - on
the day of payment processing;
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4.10.1. Ha InMLEBOI CTOPOHE cneayeT
3aKpbITb HOMEp KapTbl, OCTaBUB TO/bKO
nepsble WecTb uMdp M YeTbipe NoCAeLHUX.

4.11. KnueHt moxxeT opopmuTb «PacnopsarkeHme
Ha BHYTPEHHMI NepeBOs AEHEXKHbIX CPeacTB
KnuneHTta» Ha apyroi cuet KnmneHra,
33perncTpuMpoBaHHbI Ha ero MMA, OTKPbITbIN
BHYTPM OZLHOW Y4eTHOM 3anmcu JIMYHOro
KabuHeTa. «PacnopsaskeHne Ha BHYTPEHHUI
nepeBoy, AeHeXHbIX cpencTs KaneHTta» Ha cyeTta
TpeTbux v, KomnaHWen K UCMONHEHUIO He
NPUHMMAIOTCA.

4.12. KnneHT NnoOHMMaEeT U CornallaeTca ¢ Tem, YTo
NPy CNUCAHNM AEHEXHbIX CPeaCcTB CO cHeTa
KnueHTa nocpeactsom «PacnopsarkeHusa Ha
Bbisog [JeHexHbix Cpeacts», AeHEXKHble
CcpeacTBa MoryT 6bITb 3a4MCNEHbI TO/IbKO Ha
cnepytouwme cyera:

4.12.1. Ha 3NEKTPOHHbIE KOLWEeNbKK, KOTopble
ncnosb3osBanmcb KaneHtom B uensx
nononHeHua Cuyéta Knunenta;

4.12.2. Ha 6aHKOBCKME KapTbl
Visa/MasterCard, KoTopble MCN01b30BaANCh
KnneHTom B Lenax nonosiHeHMA cyeTa
KnuneHTa (Npu Mcnonb3oBaHMM gns cnvcaHusa
6aHKoBCKOM KapTbl Visa/MasterCard).

4.13. MNepeuncneHne geHeKHbIX CPeacTB Ha cyeT
KnneHTa ocywectsnaeTca B cieaytoLLem
nopsake:

4.13.1. B cnyyae nepeBoaa AEHEXKHbIX
cpeacTs Ha 6aHKOBCKUIA CYET — Ha
cnepyowmii paboumnii aeHb nocne 06paboTKu
pacnopAXKeHUs, ecIn UHOM CPOK He Bbin
yKa3aH KomnaHue npu odopmaeHnm
pacnopsaxeHua Ha nepesos KnneHTom B
NnyHom KabuHerte;

4.13.2. B cnyvae nepeBoaa AeHEXKHbIX
CPeACTB MO CUCTEMAX 3/IEKTPOHHbIX
nnaTexken nnm mobunbHbIN TenedoH, unu
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4.13.3. to a Visa/MasterCard bank card used
by the Client to replenish the Client's
account.

4.14. The Client may send to the Company a
request for investigation if the funds withdrawn
by the Company from the Client's account were
not received on the Client's relevant accounts
within the following time periods:

4.14.1. Within 6 (six) business days in case of
a bank transfer.

4.14.2. Within 2 (two) business days in case
of funds transfer to electronic wallets, mobile
phone or Visa/MasterCard bank card.

4.15. The Company may provide to the Client a
copy of the payment order or statement
confirming the fact of withdrawal of the funds
and their transfer to the Client's account. The
Client agrees and acknowledges that the
investigation and preparation of all the
documents required for the investigation may
entail commission costs for the Company that
shall be reimbursed at the Client's expense. The
method of cost payment shall be defined for each
Client individually; the payment can be made
both by way of transfer of the required amount
to the Company's account and withdrawal of
such amount from the Client's account.

4.16. If the investigation carried out by the
Company results in finding the Company guilty of
non-accrual of the funds to the Client's account,
the Company shall reimburse the Client for the
amount of the commission costs charged.
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baHKoBCKyto KapTty Visa/MasterCard — B aeHb
06paboTKKN pacnopsarKeHus;

4.13.3. Ha 6aHKOBCKYtO KapTy
Visa/MasterCard KoTopaa MCNoab30BaAUCh
KnneHTOM B LLeNAX MOMNOJHEHMA cyeTa
KnneHTa.

4.14. KnneHT BNpase HanpasuTb B KomnaHuto
3anpoc Ha NpoBeAeHue paccieoBaHUA, ecu
OeHeXHble cpeacTBa, cnncaHHble KomnaHuein co
cyeTa KnneHTa nocpeacTsom, He NOCTYNWUAN Ha
COOTBETCTBYIOLWME cyeTa KaneHTa B chegyolme
CPOKM:

4.14.1. B TeyeHue 6 (wectn) pabounx aHewn
NPV OTNPaBAEHUN AeHEXKHbIX CPeacTB
6aHKOBCKMM NepeBoOLOM.

4.14.2. B TeueHue 2 (aByx) paboumx gHeln npu
OTNpPaBAEHUN AEHEXKHbIX CPeACTB Ha
3/1EKTPOHHbIE KOLEbKU, MOBUIbHbIN
TenedoH nam 6aHKOBCKYIO KapTy
Visa/MasterCard.

4.15. KomnaHuA Bnpase NpeaocTasuTb KAneHTy
KOMWIO NIATEKHOFO MOPYYEHMA WU BbIMUCKM,
noAaTeepXAatoWwmnx GakT CNMCAHUA AEHEKHbIX
cpeacTs 1 nx nepesoa Ha cyeT KaneHta. Knnent
NMOHUMAET M COrNaLlaeTca C TeM, YTO
pacciefoBaHWe M NOArOTOBKA BCEX
HeobxoAMMbIX ANA NPOBeAEeHUA paccaefoBaHUA
OOKYMEHTOB MOTYT NOB/IeYb BO3HUKHOBEHMWE Y
KomnaHWM KOMUCCUOHHbIX U3LEPIKEK, KOTOPbIE
6yayT Bo3melleHbl 3a cveT KnnenTa. Cnocob
onnaTbl U3LEPNKEK PeLlAeTCcA B OTHOWEHUMU
Karkgoro KnneHTta MHANBUAYANbHO Y MOKET
nmeTb GOpMYy Kak nepeymcneHuns Heobxoanmmonm
CyMMbl Ha cyeT KomnaHuu, Tak U cnncaHua
CYMMbI €O cyeTa KnmneHTa.

4.16. B cny4vae ecnu B pesynbTaTe NpoBeAeHHOro
KomnaHueli paccnenoBaHus 6ygeT ycTaHOBMEHa
BMHa KoMnaHuu B HE3aYMCNEHUMN OEHEXKHbIX
cpencTs Ha cyeT KnneHta, KomnaHua obasyertca
B0O3MeCTUTb KAneHTy cymmy B3bICKAHHbIX
KOMWCCUOHHbBIX U3LEPKEK.
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4.17. If, when issuing a Funds Withdrawal Order,
the Client made a mistake in its payment details
that resulted in the non-accrual of funds to the
Client's account, the fee for resolving the matter
and all financial risks shall be paid at the Client's
expense.

4.18. The Client may cancel an earlier order by
way of submitting to the Company a request for
cancellation of such order. The Client's order
may be cancelled if in its cancellation request the
Client clearly specifies the order that shall be
deemed cancelled. The Client may cancel an
earlier Order before it is processed by the
Company according to the timeframe specified
herein.

4.19. The Client may withdraw the funds, in
which respect a Funds Withdrawal Order was
sent by the Client. The said withdrawal may be
performed before the funds are received on the
Client's Account. The Client shall accept all
services rendered by the Company and/or
organization maintaining the Company's account
(accounts) and pay the Company for the services
rendered and expenses incurred due to the order
execution.
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4.17. Echv npu opopmneHmnmn «PacnopsaxkeHua Ha
BbiBoa, JeHexxHbix CpeacTB» B peKBU3UTaX
KnneHTtom Bblna gonyuieHa ownbKa, NoBaeKLwas
33 coboM He3auncneHME AEHEXKHbIX CPeACTB Ha
cyeT KaneHTa, KOMUCCHA NO paspeLLeHUnto
CNOXKMBLUENCA CUTYaUUKN N BCe GUHAHCOBbIE
pUckun ByayT onnaumeaTbes 3a cyeT KaneHTa.

4.18. KnneHTt umeeT NpaBo OTMEHUTb paHee
cAenaHHoe pacrnopsaXeHue nyTem nogayn
KomnaHum 3aaBneHma Ha OTMEHyY JAHHOrO
pacnopsxxeHua. OTmeHa pacrnopaXeHns
KnAneHTOM BO3MOXKHA, eCv B 3aAB/IeHUM 00
oTmeHe KnneHT abcontoTHO onpeaeneHHo
dbopmynmpyeT, KaKoe MMEHHO pacnopaxKeHue
CcYMTaeTCcA OTMEHEHHbIM. KnineHT nmeeT npaBso
OTMEHATb paHee NogaHHoe PacnopsaxkeHune oo
MOMeHTa ero 06paboTkn KomnaHuel B
COOTBETCTBMM CO CPOKaMM, onpeaeneHHbIMN B
HacToalwem PernameHTe.

4.19. KnneHt Bnpase OCyLLECTBUTb OT3bIB
OEHEXHbIX CPeacTB, B OTHOLIEHUM KOTOPbIX UM
6b1710 HanpaeneHo «PacnopsaxkeHue Ha BbiBog,
JeHeHbix Cpeacre». YKasaHHbIM OT3bIB MOXKET
6bITb HanNpaBaeH 40 MOMEHTA NOCTYN/IEeHMUA
OeHeXHbIx cpeacts Ha CY4éT KnneHTa. KnneHt
06A3aH NpPUHATL BCe ncnosHeHHoe KomnaHuen
n/vmnn opraHunsaumein, ob6cayKusatoLLen cHeT
(cueTta) KomnaHuu, n onnatute KomnaHum
OKa3aHHbIe YCAYyTrn U NOHECEHHbIE B CBA3MU C
WCMOJIHEHNEM PACMOPAKEHMA U3LEPIKKU.
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