“U" Telelrade

APPENDIX No. 2:
Regulations for Trading Operations on
MetaTrader 4 - STANDARD Account

NMPUNOXXEHUE Ne2:
PernameHT coBepLleHUA TOProBbIX onepauun ons
T™Mna cyerta MetaTrader 4 - STANDARD

TELETRADE D.J. LLC, KINGSTOWN, SAINT VINCENT AND GRENADINES



1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI U onpeageneHus

BanaHc — 06bem cpescTB HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNNA;
COCTOSIHME TOProBOro CYeTa C y4eTOM BCEX
3aKPbITbIX MO3ULMIA U BCEX HETOPTOBbIX
onepauui.

AueuaeHapl (nonpaBKa Ha AnBMAEHAbI) —
HeToprosas onepauus, KoTopaa NPoBOAUTCA
KomnaHwuelt ¢ uenbto HauncaeHums/cnucanma
OVMBUAEHAOB NPW HAaUYUKN OTKPbITOM
ONVHHOW/KopoTKoW no3nummn no CFD Ha akuuu
Ha AeHb GUKCaLMKN peecTpa aKLMOHEPOB.

JoctynHaa pbIHOYHAA LeHa — KOTUPOBKA, No
KoTopoi KomnaHua ncnonHaet opgep KnneHta.
JocTtoBepHOCTb KOTUPOBKK onpeaensaeTca
UCKNtoYNTENbHO KOoMnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, NO/ly4aeMbIX OT
NOCTaBLUNKOB JIMKBUAHOCTU U KOHTPAreHToB.

3aKpbiTME NO3MLUMU — TOProBas onepaums
npoAaaxu (Nokynku) KnmeHtom ¢uHaHcoBOro
WMHCTPYMeHTa B onpeaeiieHHOM KaneHtom
obbeme ¢ Lenbio noraleHma 0b6a3aTenbCTB No
paHee OTKPbLITOM NO3ULUKN U dUKCaLUK
¢du1HaHcoBOro pesynbTaTa.

KoTtupoBka — nHanKkaTneHaa nHdopmaums o
TEKYLLEM KYPCe MHCTPYMEHTA, BblpaKeHHas B
Buae LeH Ask v Bid.

KpegutHoe nneyo — MakCMManbHO BO3MOXKHOE
COOTHOLUEHME MEXKAY MAPXKUHANbHBIMU
TpeboBaHMAMM, HEOBXOAUMbIMW ANA OTKPbITUA /
noaaeprKaHusa OTKPbITOM NO3ULMU U 06BEMOM
TOProBsoi onepaunn / No3numun, KOTopoe
onpeaenseTca HaCTPOMKOM TOProBoro cyeTa
KnneHnTa.

Nor-gaiin — yactb cepsepa KomnaHuu,
npefHasHavyeHHasa ansa GpUKcaLumm AaHHbIX,
nepenasaemMbix KnmeHtom u Komnaxuei apyr
Apyry B npoLecce coBepLUeHMA TOProsbixX U
HETOProBbIX OnepaLmii.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;

TELETRADE D.J. LLC

JNloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06BEM
coBepLleHMA TOProBbIX onepaumii no
WMHCTPYMeEHTY. HOMMHanbHbI 06beM 04HOTO
N0Ta yKasaH B cneymduKauum Ha web-caite
n/Mnn B TOProBOM TePMUHaNe.

Map:KuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cuyete KaneHta gna noagepraHma Bcex
€ro OTKPbITbIX NO3NUMIK. MapKUHabHble
TpeboBaHMA 4N KaXKLOro MHCTPYMEHTa
YKa3blBatoTcs Ha web-calite KomnaHuu, a Takke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble mapuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYETe
CpefacTs, KoTopas HeObXoAMMA ANSA OTKPbITUA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢uHaHCcoBbIN pe3ynbTaT — PUHAHCOBbLIN
pe3ynbTaT MO OTKPLITbIM MO3ULUAM NPU TEKYLEN
CTOMMOCTU MHCTPYMEHTOB, C y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb n3 6asbl KOTUPOBOK
MHGOPMaLUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLLIEHHbIE N0
HEPbIHOYHOM KOTMPOBKE NoasiexaTt
aHHY/IMPOBAHUIO, @ UCMOJIHEHHbIE OT/I0XKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HAaNPAMYIO C COBEpLUEHMEM TOProBbIX
onepauui:

e BHeceHue / CHATME CpeacTs co cyeTa
KnneHrta;

® NOMNpPaBKa Ha AMBUAEHAbI;

e KOMMeHcaluum 1 banaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KomMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e cnvcaHue / 3a4ncneHne B pamKkax CepBucos,
npeaocTtassaembix KomnaHuemn, n Kotopble
ncnonbsyet Knnenr.

O6bem Toprosoii onepauum — o6bem TOProsoii
onepauuu, BbiparkeHHbIM B 10TaX.

OnepauMoHHbI AeHb — BpEMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, Bpemsa OKOHYaHMA onepaLmMoHHOro gHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITHE NO3ULMK — CeACTBUE 0406peHns
cepsepom KomnaHuM TOprosoro nprKasa B
0603HaYyeHHOM KnineHTOM ToproBom obbeme Ha
WCNONIHEHWE PbIHOYHOTO OpAepa Ha OTKPbITUE
no3nunn, NM60 aKTUBaLMA OTNOXKEHHOIO opaepa
Ha OTKpbITME NO3NUMN. B pesyabTaTe OTKPbITUA
nosuumn y KnneHTta Bo3HUKaIOT 0653aTeNIbCTBa:
® NNPOM3BECTU MPOTUBOMOJIOXKHbIE TOProBble
onepauuu no 3aKpbITUIO NO3ULMM
paBHO3HaUYHbIM COBOKYMHbIM 06bEMOM C TEM
e PUHAHCOBBbIM MHCTPYMEHTOM;
® NMNOAAEPKMBATb YPOBEHb MAPXKU HE HUXKE
yCTaHOBNeHHOro KomnaHuei ypoBHA.

OTN0XEHHDbI opaep — pacrnopsaxKeHue
COBEPLUNTb TOProBy0 ONepauuto npu
OOCTUNKEHMM OnpesenieHHbIX LLeHOBbIX YC/10BUI B
NOTOKe KOTUPOBOK, NPM 3TOM NOApPa3yMeBaeTcs,
YTO TaKoe pacrnopskeHue byaeT UCNOSIHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOJHEHWNS OPAEPOB.
BuAabl OTNOXKEHHbIX OpAEepOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHON
No3uLMM No LieHe bonee BbICOKOM, YEM LIEHA
Ask B MOMEHT pasmeLlLeHnn opaepa.

e Sell Stop — npegnonaraet oTKpbITUE
KOPOTKOM NO3nLMM NO LeHe 6onee HU3KOW,
yem uUeHa Bid B MOMeEHT pasmeLeHus
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uLUMK Mo LeHe bonee HU3KOM,
yem LeHa Ask B MOMeHT pasmelLeHmna
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.

TELETRADE D.J. LLC

o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3uuum no ueHe Bid 6onee
BbICOKOM, Yem uUeHa Bid B MmomeHT
pa3smelleHUs opaepa.

e Stop Loss — npeanonaraer 3aKkpbiThe paHee
OTKPbITOM NO3MUMM MO LEHE, MEHEE
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smelleHUs opaepa.

¢ Take Profit — npeanonaraeT 3akpbiTe paHee
OTKpPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smelleHUs opaepa.

NonHaa caenka (MonHas 3akoHUYUeHHaA
TPaH3aKUMA) — pe3ynbTaT 3aKpbITUS NO3ULUK
06bEMOM, PaBHbIM 06EMY OTKPbITUA NO3NLUK C
Le/1blo NOJIHOTO UCNOIHEHNA 0653aTeNbCTB
KnueHta nepea KomnaHuei.

MOTOK KOTUPOBOK — NOCNEA0BATENBHOCTb
PbIHOYHbIX AAHHbIX B BUAE MHANKATUBHbIX
KOTMPOBOK, MOJly4aeMbiX OT NOCTABLLNKOB
JNINKBUAHOCTU U NPOBaiAEPOB KOTUPOBOK C
OanbHeENLeN peTpaHCcaaLMeEN B TOProBbli
TepmnHan Kamenra.

PeannsoBaHHblI GUHAHCOBDIN pe3yabTaT —
CYMMa CpeACTB B Ba/lOTe TOProBOro cyeTa,
noA/exallan 3aumcaeHuio/cnmcanmio ¢ 6anaHca
TOProsoro cyeTa KiveHTa B pesy/bTaTe 3akpbiTuA
nosunuuu.

PbIHOUHbDIV opAep — pacnopsAXKeHne coBepWnTb
TOProBYIO OMepaLmio No LeHam, LOCTYNMHbIM Ha
MOMEHT OTMPaBKM PaCnopPANKEHNS.

Web-caitt KomnaHum — npmeHnUTENBHO K
JaHHOMY perfiameHTy, UCTOYHUK MHPOpMaLUK O
TOPrOBbIX YCNOBUSAX, B COOTBETCTBUMN C KOTOPbIMM
npoucxoanT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI MPUOPUTET HOPM
MCMOIHEHWNA U TOProBbIX YC/0BUIA onpeaenseTca
cneunduKalmeii Toprooro cepsepa KomnaHum.

CB0604HbIN OCTaTOK AEHEXHbIX CPeacTs —
cpefcTBa Ha TOproBom cyeTe KnneHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MOKeT Mcnonb3oBaTh B KauecTse
obecneyeHns ana CoBepPLIEHNS HOBbIX TOProBbIX
onepauuu.

Cepsep KomnaHum — NnporpammHo-TEXHUYECKUI
KOMMNEKC, COAEpPXKallMii akTyalbHble TOProsble
YyCNoBMA, NOCPeACTBOM KOTOPOTO
ocyuiectsnAeTca 06paboTka KNMEeHTCKMX
pacnopsAXKeHUn 1 3aNpocoB., NpeaocTaBieHne
Knnenty nidopmaumm o6 MaMmeHeHUaX LeH Ha
du1HaHcoBble MHCTPYMEHTbI B peXKMmMme peanbHoro
BpemeHu (B obbeme, onpeaeneHHOM
KomnaHuelt), y4eT B3auMHbIX 0653aTeNbCTB
Mmexay Knnentom n KomnaHuei, a Takxke
NCMNOJIHEHWE UHbIX ycnoBuii loroBopa.

Cpeactea (Equity) — B3BeleHHan oLeHKa
CTOMMOCTU CPEACTB HAa TOPrOBOM CYETE,
npeacTaBAsAtoLLan coboi Cymmy AeHEeKHbIX
CPeACTB Ha TOProBOM CYETE, C Y4ETOM
HepeannM3oBaHHOW NpPUBGLIIK (YObITKOB).

Cton-Ayrt (Stop Out) — npouecc
NPUHYAUTENbHOTO 3aKPbLITUA OLHON AN
HECKO/IbKMX NO3MLMI Ha TOProBOM cyeTe
KnneHTa BCneacTemne HeAOCTaTOYHOCTU
MapKMHanbHoro obecneyeHuns gns
NoAAEPKaHUA OTKPbITbIX NO3ULLUNA.

Cnpea — pa3HOCTb mexay Kypcom Ask u Bid.

Cson (SWAP) — cpeacTsa, cnucbiBaemble /
Hauncnsemble ¢ / Ha TEeKYLWMIA Hepeain3oBaHHbIN
bUHAHCOBBIN pe3ybTaT 3a NepeHoc
(MponoHrauuio) oTKpPbITOM NO3MLMM Ha
cnefyrowmin AeHb.

TuUKeT — yHUKaNbHbIN NOEHTUPUKALUMOHHDIM
HOMep, NpMCcBanBaeMbln 06O onepaunn B
Toprosoi naatdopme ¢ Lenbto yHUupuKaumum un
onpeaeneHuna onepawmii Ha TOProBOM cyeTe.

Toprosas onepauua — KOHBEPCUOHHasA onepaums
¢ 6ecnoctaBoYHbIM GUHAHCOBLIM MHCTPYMEHTOM,
coBepliaeman mexay KnmeHtom n KomnaHuen,
T.e. onepauusa, NpesycmMaTpMBatoLwas NoKynKky



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WU NPOoAaKy MHCTPYMeHTa 6e3 nepexoaa npasa
COBCTBEHHOCTM HA MHCTPYMeHT. CoBeplueHune
TOProBOM onepaLum MoXKeT NPUBoAUTL K
OTKPbITMIO NO3ULMK, 3aKPLITUIO NO3ULMUK,
YaCTUYHOMY 3aKPbITUIO MO3ULUM U BCTPEYHOMY
3aKpbITUIO ABYX 1 6osiee OTKPbITbIX NO3ULUUI C
B3aMMO3a4yeToM 0653aTeNbCTB MO Kaxaoln 13
HUX.

ToproBoe Bpems — nepuoj BpemeHu, Koraa
TOProsna nNo GUHaAHCOBOMY UHCTPYMEHTY
paspelueHa n Toprosbiii cepsep obpabaTbiBaeT
TOProsble pacnopsAXKeHus u opaepa KnneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHaA TOProBas CUCTEMA,
npefHasHavyeHHas ANA aBTOMaTM3aLUMm TOProBbIX
onepauuin B Toprosoii nnatpopme.

ToproBblii cYeT — IMLLEBOIN CYET BHYTPEHHETO
y4yeTa, OTKpbITbI KnneHtom B KomnaHuu, rae
BeJeTca yyeT 065a3aTtenbcTe KomnaHum um
KnneHTa, KOTOpble BO3HUKAIOT U3 TOProBbIX U
HETOProBbIX ONnepaLmin, CoBEpLUIAEMbIX B PaMKax
pernameHTMpYoLWKMX 4OKYyMeHTOB KomnaHuu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpamMmmMHO-TEXHUYECKMA KOMIMJIEKC,
nocpeacTBOM KOTOPOTO Yepe3 UHTEpHET KnneHT
MMmeeT BO3MOKHOCTb COr1acoBbIBATb C
KomnaHuel cylecTBeHHble yC10BMA TOProBbIX
onepauuin, coBepLLIaeMblx B paMKax UCMOJHEHUA
[Jorosopa, n NpOTOKONMPOBATb COr/TAaCOBaHHbIE
YC/IOBUSA, a TaKkKe cofeprkaHue YyCTaHOBAEHHbIX U
OTMEHEHHbIX 0pAepoB. TOproBbli TepMUHaAN
obecneunBaeT naeHTUPUKaALMIO CTOPOH
(noaTBEpPKAEHME NOANMHHOCTM CTOPOH),
ocyLLecTBAsAOWUX 06MeH coobieHnamm, a
TaKKe KOHPUAEHUNANbHOCTb U LLeNOCTHOCTb
CaMMX COOBLLLEHWNI MPU NMOMOLLM BCTPOEHHbIX
CpeacTB KPUNTO3ALLMTDI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KineHTom nocpeactsom
JInyHoro KabuHeTa, KOTOpoe HeobxoaMMO ANs
0AHO3Ha4YHOM MaeHTUdUKaLmm KnneHTa npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean the greater price in the
quote at which the Client may send a market
request for a buy trading operation. Ask Price is
the price of activation of all the pending orders
implying performance of a purchase trading
operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Instant execution shall mean one of the market
order execution technologies. The technology
essence is price adjustment on the Company’s
trading server, when the Client sends a request to
execute his Trading order. If a current market
price is available, the order will be executed. If a
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COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHOW CBA3MN.

YposeHb Mapu (Margin Level) — nokasatens,
paBHbIN OTHOLIEHMIO BE/IMYNHbBI CPeacTB (equity)
Ha TOPrOBOM CYeTe K MapKMHabHbIM
TpeboBaHMAM (margin), xapaKTepusytoLwmii
[A0CTaTOYHOCTb CPEACTB HAa TOPrOBOM cYeTe AA
noaAepsKaHus OTKPbITbIX NO3ULLUIA.

YposeHb Stop Out — yposeHb Mmapxu, Npu
KOTOPOM 3anycKaeTcsa npoueaypa cton ayT (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHANPaB/AEHHbIE CTOPOHbI.

XepxupoBaHHasa mapiKa (Hedged margin) —
Tpebyemoe KomnaHuel mapKuHanbHoe
obecneyeHne g5 OTKPbITUA U NoAAEePKaHUA
NIOKMPOBAHHbIX NO3ULMIA. XegKUPOBaHHanA
MapKa A0 KaxKaoro MHCTPYMEHTA yKa3aHa Ha
TOProBom cepBepe KomnaHuu, a Takxke
0603HayeHa B cneumduKaLmMm KOHTPAKTOB Ha
web-canite Komnanum.

LieHa Ask — 60/bluas LeHa B KOTUPOBKE, NO
KOTOpOI KAMEHT MOKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha coBepLUeHne TOProBoi onepauum Ha
nokynky. LleHa Ask aBnseTca LeHol akTuBauuu
BCEX OT/IOXEHHbIX OpAEPOB, NPeAnoNaraoLmx
CoBepLUEeHMe TOProBoin onepaLmMm Ha NOKYMKY.

LUeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KOTOpoi KAMEHT MOMKET OTNPaBUTb PbIHOYHbIM
3anpoc Ha CoBepLUEHME TOProBOM onepaLnm Ha
npogaxy. LleHa Bid aBnsetca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeAnoaarakowmx
COBepLUEHNE TOProBoOI onepaLmm Ha NPoaaXKy.

Instant Execution — TexHO/1I0rMA UCNOAHEHUA
PbIHOYHbIX OPAEPOB HA TOPrOBOM CepBepe
KomnaHuu, npm KOTOPOMN NpomncxoguT npoLecc
COrlacoBaHMA LLeHbl UCMONIHEHUA opAaepa, No
KoTopon KAneHT oTnpaBAaseT 3anpoc Ha
coBeplueHne onepaumun. B cnyyae, ecnm Tekywan



current market price has changed, the Company
has a right to decline the order and consequently
the Client receives the ‘Off quotes’ message or a
new price offer (i.e. ‘Requote’). It is up to the
Client to decide, whether to accept the offered
price or not. Accepting the ‘Requote’ does not
guarantee the order execution, but it only sends
a new order at the given price to the Company.

2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J. LLC
(hereinafter - "Company") provides to the Client a
service of performance of marginal trading
operations with non-deliverable non-exchange
instruments on Standard trading account on the
basis of TeleTrade D.J. LLC Client (individual and
joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk

TELETRADE D.J. LLC

LeHa No3BONSAET UCMONHMTL PACNOPSAXKEHNE - OHO
6yaeT ucnonHeHo. Ecnu Tekywan ueHa
nsmeHunnacb, KomnaHua Bnpase OTKAOHUTb
AaHHoe pacrnops)eHue (npu stom KnneHt
nony4vaet coobuieHme "HeT ueHbl/Off quotes")
WU NPEANONKUTb OTNPABKY PacnopsasKeHua no
HoBoW UeHe ("Requote"). KnueHT moxkeT
COrNacuUTbCA C NPEA/IOXKEHHOW LleHON UK
OTKa3aTbCA OT OTNPaBKM NOBTOPHOIO
pacnopsaxeHua. Cornacue c Requote He gaet
rapaHTUiM COBEepLUEHUNA CAENKM, a ULLb
OTNpPaB/AAET HOBOE Pacnops*KeHue no
npeanoXeHHo! LeHe.

2. O6LmMe nonoxeHus

2.1. Hactoawumit PernameHT onpeaenseT nopagoK
W YCNOBMUA UCMONIHEHUA PACTIOPAKEHUN U
3anpocos KnneHTa, B COOTBETCTBUN C KOTOPbIM
KomnaHua TeleTrade D.J. LLC (aanee —
«KomnaHua») npepocrasnset KaneHTy cepsuc
COBepLUEHNA MapPKUHANbHbIX TOProOBbIX
onepauuin c becnocTaBoYHbIMU BHEOUPIKEBLIMU
WMHCTPYMEHTaMM Ha TOprosbix cyeTax Standard Ha
ocHoBaHuM [loroBopa KnneHta u TeleTrade D.J.
LLC (MHaMBUAYaNnbHblEe M KOPNOPATMBHbIE cYeTa).

2.2. HacTtosawumi PernameHT onpeaenser:

® NpaBuia 1 yCI0BMA COBEPLUEHMA TOPrOBbIX
onepauui;

® Nopaaok 06paboTKM N UCNOSTHEHMUA
PbIHOYHbIX OPAEPOB;

® NopaLoK 06paboTKM U UCNOSHEHMUA
OT/IOKEHHbIX OPAEPOB;

® MOPALOK M ycnoBua o6paboTkM onepauui
pa3smelLeHnsa, MmoanduKaLmm 1 yaaneHus
OT/IOXKEHHbIX OPAEPOB;

® NoOpAAOK AeNCTBUM KOMNaHMM B OTHOLLEHUN
OTKPbITbIX N03nLMIA KnneHTa npu
HeAO0CTaTOYHOCTU CPEACTB HAa TOPrOBOM
cyeTe KnmeHTa ans ux obecneyeHus
(noppepxkanus).

2.3. YcnoBus coBeplleHMs TOProBbIxX onepauuit
onpeaeneHbl B HacTonlem PernameHTe,
[Jorosope, YBeLOMIEHWUM O PUCKAX U APYTUX
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Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites.

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of
liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General Principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
guotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;

TELETRADE D.J. LLC

NPUMEHUMBIX AOKYMEHTax, B TOM Yncne B
npasunax paboTbl Toprosoro TepMmmnHana, a
TaK)Ke B COOTBETCTBYIOLLEM pa3aene Ha web-
canTax KomnaHuu.

2.4. Toprosble ycnosua ana KaMeHTa, a UMeHHo:
OOCTYMHbIe ANA COBEPLUEHMA TOProBbIX
onepaunin MHCTPYMEHTbI, A0CTYMHble BUAbI
pacnopsAXeHUN N OPAEPOB, @ TAKKE TEXHONOTUM
WX UCNOSIHEHUA, Pa3Mepbl KOMUCCUIA, B TOM
ynucse ycnoBmA NepPeHoca OTKPbITON NO3ULMKM Ha
cnefytolme CyTKM, 3aflaHbl Ha cepBepe
KomnaHum 1 moryt onpegenaTbca
NCNo/Ib3yeMbIMM CEPBUCAMM,
npeaocrasaseMbiMmn KomnaHuen,
WHANBMAYANbHBIMU COTNALLEHNAMM,
OrpaHUYEeHMUAMM CO CTOPOHbI NPOBanAEepPOB
JNINKBUAHOCTU U KOHTpareHToB KomnaHuu.
NHbopmauma o Toprosbix yCA0BUAX, 3a4aHHAA Ha
cepsepe KomnaHuu, uMeeT NpenmyLLLeCTBEHHOE
n onpegensAoLLee 3Ha4YeHUe B cyyae
NPOTUBOPEYNI C MHOM MHPOPMaLMeEN,
onybanMkoBaHHOM Ha web-canTax KomnaHun.
KomnaHua npeanpuHUmaeT Bce Heobxogmmble
Mepbl ANA NOAAEP!KAaHMA aKTya/IbHOM
MHPOopMauumn Ha web-cavitax Komnanum un
CBOEBPEMEHHOr0 yBeomaeHnA KnneHTa o Bcex
U3MEeHEHMAX B TOPTroOBbIX YCAOBUAX.

3. O6wume npuHLUNbI

KoTnpoBKM / LeHbI

3.1. o Bcem TOProBbIM UHCTPYMEHTaM
KomnaHua BbiCTaBAAET KOTUPOBKM B peasibHOM
BPEMEHU, OCHOBbIBAACH Ha LieHax / IMKBUAHOCTY,
KOTOpble NOo/ly4YaeT OT KOHTPareHToB U
MOCTaBLLMKOB JIMKBUAHOCTU. JTiobble cCblNKn
KnveHTa Ha KOTUPOBKM APYyrux TOProBbix Uau
MHPOPMALMOHHBIX CUCTEM ABNAIOTCA
HenpPaBoOMOYHbIMW.

3.2. KomnaHuAa nmeeT NpaBo He BbICTaBAATb
KOTMPOBKM NPU HAZIMYNKN OLHOTO U3 CAeOYHOLNX
YyCNoBWUiA:
® OTCYTCTBME LieH / IMKBUAHOCTM OT
KOHTpareHTa Uam NocTaBLUMKA NNKBUOHOCTY;
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e absence of technical possibility;

e in case of an obvious breakdown and/or
quotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to
the trading platform, Company websites and
presents to partners are indicative.

3.5. In case a non-market quote gets to the
guotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or

TELETRADE D.J. LLC

® OTCYyTCTBUE TEXHUYECKOW BO3MOXHOCTU;

® MNPU HAMYUN ABHOTO cbos M/VIJ'IVI ownboK
KOTUPOBAHMA Ha CTOpPOHe cepBepa KomnaHuu
NN KOHTPAreHTos.

3.3. Cnpep, He aBnaeTca GUKCUPOBAHHBIM U
3aBUCUT OT PbIHOYHbIX YCIOBUIN M MOTOKOBbIX
JAaHHbIX MO LLeHaM / TMKBUAHOCTM, NONYYEHHbIX
OT KOHTPareHTOB 1 NOCTaBLMKOB TMKBUAHOCTU.

3.4. Bce KOTMpOBKMK, KOoTOpble KomnaHuAa
TPAHCAMPYET B TOProBbili TEpMUHAA, Ha web-
canTbl KoMnaHuK, a TaKXKe npegocTasaset
napTHepam ABAAIOTCA UHONKATUBHBIMM.

3.5. B chyyae nonagaHma B NOTOK KOTUPOBOK
HEPbIHOYHOM KOTUPOBKMU, B C/lyHae
He3an/J1aHMPOBAHHOTO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BAHHOIO KakKMM-1160
annapaTHbIM UM NPOTrPAMMHbIM cboem,
KomnaHua Bnpase CMHXPOHU3UPOBATb 6a3y
KOTMPOBOK C APYrMMUN UCTOYHMKAMU. TaKUMM
WUCTOYHUKAMU MOTYT CYXKUTb:
e 6a3a KOTUPOBOK cepBepa, 0bcnyKMBatoLWEro
Apyrue TUnbl TOProBbiX CHETOB;
e 6a3a KOTMPOBOK KOHTpareHTa uam
npoBanaepa NMMKBULHOCTHU.

3.6. UHdopmauma o cnpesax, onybAMKOBAHHbIX
Ha web-caliTax KomnaHuu, HocuT
MHGOPMALMOHHbIM XapaKTep U OCHOBbIBAETCA Ha
CTAaTUCTUYECKUX U UCTOPUYECKUX AAHHDIX.

Toprosble onepauum

3.7. Bsaumogeiicteme Knmenta n Komnanuu B

NpoLLecce CornacoBaHMA CyLWECTBEHHbIX YCI0BUM

Toprosoi onepaunm NPOUCXOANT:

® HanpaBneHMem KnMeHTOM pacnopsrKeHus Ha

coBepLUeHne TOProBol onepawmm, KoTopoe
ABnseTca npegnoxkeHvem (ana) Komnanum
COBEPLINTb TOPrOBYIO OMNepaLuto Ha
YCNOBWAX, YCTAHOB/IEHHDIX B
COOTBETCTBYIOLLEM PACMOPANKEHUU, C YHETOM
ocobeHHocTel, 0603HaUYEHHbIX B HAaCTOALLEM
PernameHTe; a TaKXKe HanpaBaeHMEM
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the Client sends requests for the change of
terms specified in the order.

e the Company approves of the Client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at

TELETRADE D.J. LLC

3aMpoCoB Ha U3MEHEHUE YCI0BUA,
YCTaHOB/IEHHbIX B PACMOPAKEHUM.

e noateepaeHMem KomnaHuen
pacnopsaxeHua KnneHta, KoTopoe ABnaeTca
cornacnem KomnaHum coBEPLUNTb TOPTroBYHO
onepauuio Ha yCNOBUAX, YCTAHOB/IEHHbIX B
pacnopsAKeHMK, ¢ y4eTom ocobeHHOCTEN,
0603HaYeHHbIX B HacToAwem PernameHTe; a
Take 06paboTKoi 3anpocos KnuneHTa,
HanpaB/ieHMEeM OTYETOB, BbIMWUCOK,
noaTBEPKAEHUA.

Becb npouecc cornacoBaHmA yCA0BUIA TOProBoOi
onepauuun NPOTOKOIMPYETCS NPU NOMOLLU
TOProBOro TepmuHana n cepsepa KomnaHuu.

3.8. CyLLecTBEHHbIMU YC0BUSAMM TOPTrOBOM
ornepaumn ABAAIOTCA:

® NHCTPYMEHT;

® TWUM TOProBOM onepauuu;

e 06beM TOProBoit onepaymm;

® LeHa.

3.9. MNMepeyeHb JOCTYMHbIX MHCTPYMEHTOB 414
COBEPLUEHNA TOProBbIX ONepaumin 1 yCA0BUA UX
COBepLIEHMA YKa3aHbl Ha web-calite KomnaHuu
1/ orosopeHbl B MHAMBUAYANbHbIX
cornaweHusx c KnmeHtom.

3.10. flocTynHble ANA cOBEpLUEHUA TOProBbIX
onepaumit UHCTPYMEHTbI MOTYT BbITb OFrpaHUYeHbl
ana KnveHTta npu ncnonb3osaHum KnneHtom
HEKOTOpPbIX CEPBUCOB, NPeAO0CTaBAAEMbIX
KomnaHuer.

3.11. flocTynHble ANA cCOBEpLUEHUA TOProBbIX
onepauunin MHCTPYMEHTbI, @ TaK¥e TUMbl TOProBbIX
onepaumii, MoryT 6biTb orpaHuyeHbl KnveHTy B
WHAMBUAYANbHOM NOpPAJKeE.

3.12. B cnyyae npekpalLeHua npeaocTaBaeHunsa
YCAYr MO COBEPLUEHUIO TOPrOBbIX ONEPALLUiA C
onpeaeneHHbIM UHCTPYMEHTOM, KomnaHuma
CaMOCTOATE/IbHO B OAHOCTOPOHHEM NOopAaKe
MOXET 3aKPbITb OTKPbITblE MNO3MLMN Ha TOPrOBOM
cyeTe KnneHTta no nocneaHemn LeHe, 4OCTYMHON
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the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

3.14. Trading in crypto-instruments is carried out
24/7, while every Sunday there are scheduled
technical breaks 03:04-03:19 and 22:00-22:05
server time.

3.15. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.16. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.17. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
e by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

TELETRADE D.J. LLC

Ha cepBepe KomnaHuu, a TakxKe yaannTb Bce
OT/I0OXKEHHbIE OpAepa.

3.13. KomnaHusaA ocTaBnseT 3a coboi npaso B
OAHOCTOPOHHEM MOpPALKE U3MEHATb YCNOBUA
coBepleHna TOpProBbIX onepaLmnin, orpaHMuYnBaThb
WKW PacLlUMpATb NepevyeHb MHCTPYMEHTOB.

Buabl 1 06paboTKa pacnoparkeHnin n 3anpocos

3.14. Topru KpMNTO-UHCTPYMEHTAMMU NPOBOAATCA
B pexkume 24/7, npu 3TOM B Kaxaoe
BOCKpeceHbe NpeaycMOTpeHbl NAaHOBble
TexHuyeckmne nepepbisbl 03:04-03:19 n 22:00-
22:05 no cepsepHOMY BpemeHMN.

3.15. s coBeplleHMA TOProBbIX onepauuit
KnneHT morKeT ncnonb3osath ciegytolime suabl
PaCcnopPAXKEHWNI:

® PbIHOYHbIV Opaep;

o OT/IOXKEHHbI opAaep.

3.16. Nogayva KnneHTom pacnoparkeHua Ha
coBepLleHMe TOProBoi onepaLMm 03Ha4aeT ero
HamepeHWe CoOBEepPLUNTb TOProBYO OMEPaLUIo Ha
YC/IOBUSAX, YK@3aHHbIX B 3TOM PaCNopaXKeHUU, C
y4yeTom ocobeHHOCTEN, NpesyCMOTPEHHbIX
HacToAWMM PernameHToMm.

3.17. PacnopsKeHue Ha coBepLUeHMe TOProBom
onepauun moxeT bbiTb NogaHo KnneHtom B
TeyeHue paboyero BpemeHn KomnaHuu, c yyetom
ocobeHHoCTel, NPeayCMOTPEHHbIX HAaCTOALMM
PernameHTOM, cneayowmmm cnocobamm:

® OCpeaACcTBOM TOProBOro TePMMHANA C YHETOM
0cobeHHOCTeN, NpesyCMOTPEHHbIX
HacToAWMM PernameHTom;

e nocpeactBoM TeniePOHHON CBA3M C YyHETOM
ocobeHHOCTeN, NpesyCMOTPEHHbIX
HacToAWMM PernameHTom;

® 1OCpeacTBOM CEPBUCOB U YCAYT,
npepoctasneHHbIXx KnmeHty Komnanue,
NO3BONAIOLLMX OAHO3HAYHO
NOoeHTMOMLMPOBATb NPUHALNENKHOCTD
pacnopsaxeHua KnneHry.
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3.18. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.19. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.20. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.21. Any of the Client's requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.22. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.23. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

TELETRADE D.J. LLC

3.18. Bce pacnopskeHua v 3anpocbl KaneHTa
nepes ux noctynaeHvem Ha o6paboTky /
WCMOJIHEHWE NPOXOAAT MPOBEPKY HA
KOPPEKTHOCTb U COOTBETCTBUE TOPrOBbIM
YCNOBUAM, B TOM YMC/E C NPeABapUTENbHOM
NPOBEPKOM AOCTAaTOYHOCTU CPEACTB HA TOPrOBOM
cyeTe KnneHTa gns coBepLieHUs TOprosoi
onepauum.

3.19. KaxAablli 3anpoc uUan pacnopsixkeHue
KnneHTa noctynaet Ha 06paboTKy B nopaake
obuelt oyepeamn. B 3aBMCUMOCTM OT BPEMEHMU,
KoTopoe TpebyeTca Ha 06paboTKy 3anpoca uam
pacnopaxeHua KnumeHTa, nopagokK 3asepLlieHns
06paboTKM 3aNpPOCOB AN PACNOPAIKEHUN
KAneHTOB He rapaHTMpyeTca. TO 03HAYaEeT, YTo
MOMKET BO3HMKHYTb TaKas cuTyaumsa, Koraa
3aBeplueHme 0bpaboTku 3anpoca KnneHTa byger
3aduKcMpoBaHo B nor-daine cepsepa bonee
NoO34HUM BpeMEHEM, YEM UCMNOJIHEHME 3aMPOCa,
CTOABLUErO B O4YEPESN HUMKE.

3.20. KnneHT cornaceH ¢ Tem, 4to
o6paboTKa/McrnonHeHne PbIHOYHbIX 1
OT/I0’KEHHbIX OPAEPOB 3aHMMaeT HEKOTopoe
pasymHoe Bpems.

3.21. ltoboii 3anpoc Unmn pacnopseHue
KnuneHTa cuntaetca obpaboTaHHbIM TONbKO Nocne
NoAB/NEHNA COOTBETCTBYIOLLEW 3aMNMUCU B N1OT-
¢daiine Ha cepsepe KomnaHuu.

3.22. 3aK/t04eHme ToOproBbix onepaumi
NPOUCXOAUT Ha OCHOBAHWUW NOAAHHbIX KiMeHTom
COOTBETCTBYHOLLMX PACNOPAKEHMI nocne
06paboTKMN / UCMONHEHUA STUX PACTIOPAMKEHMNI
KomnaHueli, c yueTom ocobeHHoOCTeN,
npeaycMOTPEHHbIX HacToALWMM PernameHTom.

3.23. Toprosas onepauma COBEPLIAETCA TONbKO
nocne noateeprKaeHMA KomnaHuein scex
CYLLLECTBEHHbIX YC/I0BUI TOPrOBOM Onepauuu,
onpeaeneHHbIX HACTOAWMUM PernameHTom.

ObpaboTKa pacnopsaxeHni 1 3anpocos KaneHTa
nocpeacTsom TenedoHHOM CBA3N
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Processing of the Client's orders and requests by
phone

3.24. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:

e full name of account owner;

e trading account number;

e telephone password (code word);

e series and number of identity document;

e order ticket (if required);

e instrument;

e type of trading operation;

e volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.25. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.26. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.27. The Company may change the Client's

maximum leverage level at its own discretion
upon a prior notice.

TELETRADE D.J. LLC

3.24. ina coBeplueHmMA caenkm no tenedoHy,
KAneHT gonkeH 3BOHUTb TO/IbKO Ha
CneumanbHbI HOMep, YKa3aHHbIN Ha web-caiTe
KomnaHuu, ana nogayum ToproBoro
pacnopsxxeHuna KAneHT gonkeH npeaoctaButb
cheayouyto MHGopmaLmio:
o ®UNO BnagenbLa cyeTa;
® HOMEp TOProBOro CYeTa;
e TeniedOHHbIV Naposb (KoAoBoe CNoBO);
® Ccepun N HoMep OOKYMEHTa,
YO,0CTOBEPAIOLWETO IMYHOCTb;
® TUKeT opaepa (npu HeobxogMmocTw);
® NHCTPYMEHT;
® TWUM TOProBOM onepauuu;
e 06beM TOProBoit onepaymm;
® MPefoCTaBUTb YCTHOE NOATBEPKAEHUE Ha
OTNpaBKy/yCTaHOBKY OpAepoB AUNEPOM OT
nmeHn Knuenra.
KomnaHua BnpaBe orpaHNUYmUTb BO3MOXKHOCTb
OTAaBaTb TOProBble PACMOPANKEHUA Ha NHOObIX
A3bIKax, KPOMe aHIIMNCKOro, Npu 3TOM KnneHT
06A3aH cobnoaaTb TPe6oBaHUA K AUKLUM -
roBopuTb pa3bopunBo M NOCAEA0BaATENbHO.

3.25. KAneHT cornaluaercs ¢ Tem, YTO €C/i Y Hero
OTCYTCTBYET YCTaHOB/IEHHbIN TenepoHHbIN
naposab, KomnaHua Bnpase O0TKasaTb KAneHTy B
ob6cnyKmBaHMmM No TenedoHHOM CBA3MN.

KpeauTHoe naeyo / mapskuMHanbHble TpebosBaHma /
MaprKa

3.26. Npwn peructpaumm Toprosoro cyeta KnmeHty
YyCTaHaB/IMBAETCA MAaKCMMaibHO BO3MOXKHOE
KpeauTHoe nseyo, KoTopoe KnneHT ncnonbsyet
ONA COBEpPLUEHWNA TOProBbIX ONEPALLUNA.

3.27. KomnaHua nmeeT Npaso U3MeHUTb
MaKCcMMasibHoe KpeguTHoe naeyvo KnneHty no
CBOEMY YCMOTPEHUIO C NpesBapUTEIbHbIM
yBegomneHnem Knmenra.

3.28. MUHUManbHble MapXMHaAbHbIE
TpeboBaHMA ANA cOBEPLUEHUA TOProOBbIX
onepauuin n Ana Noaaep KaHUA OTKPbITbIX
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3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.29. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.30. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

3.31. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.32. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.33. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.34. The Client shall independently monitor the
required margin level on its trading account.

3.35. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the

TELETRADE D.J. LLC

NO3ULIMIA YKa3aHbl B COOTBETCTBYIOLLEM pa3aene
Ha web-caliTe KomnaHuu.

3.29. MUHUMaNbHbIE MapXKMHaNbHbIe
TpeboBaHMA ANA COBEPLUEHMA TOProBOM
onepaumn u gna noaaep»KaHna OTKPbITbIX
No3MLMIA NO OTAENBHBIM Fpynnam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCMMaJIbHOIO KpeauTHOro
naevya, yCTaHOBNEHHOrO Ha cyeTa KnmeHTa.

3.30. MapKunHanbHble TpeboBaHMA A5 BHOBb
OTKPbIBAEMbIX MO3MLNIA N ANA NOAAEPHKAHNSA
OTKPbITbIX NO3UUMI 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3ULMM NO COOTBETCTBYIOLLEN
rpynne MHCTPYMEHTOB M ony6/IMKoBaHbl Ha web-
canTe KomnaHuu.

3.31. MapXunHanbHble TpeboBaHMA aaa
NoAAepKaHUA OTKPbITbIX NO3ULMIA
pesepBupyloTCa Ha cyeTe KMeHTa B MOMEHT
OTKPbITUA NO3ULLUN.

3.32. KomnaHnAa nmeet NpaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHUM C
npeaBapuTeibHbIM COOTBETCTBYOLLMM
ysegomneHnem KauneHra.

3.33. KomnaHua MoxKeT NpMMeHATb HOBbIE
Map¥unHanbHble TpeboBaHMA N.3.27 Kak no
OTHOLLEHMUIO K yKe OTKPbITbIM NO3ULMAM, TaK U
MO OTHOLUEHMIO K BHOBb OTKPbIBAaEMbIM
No3numAMm.

3.34. KnueHT 0683aH CaMOCTOATE/NIbHO CeamuTb
33 ypoBHEM HEOB6X0AMMOWN MAPKN Ha CBOEM
TOProBOM CyeTe.

3.35. KomnaHua Bnpase UCNOIHUTL
obsa3atenbcTBa KaneHTa nepes KomnaHuei no
N0601 OTKPLITON NO3ULUK UK MO BCEM
OTKPbITbIM NO3MLUMAM 6€3 NpeaBapUTENbHOIO
yBefomneHua KnveHTa, ecam ypoBeHb
COOTHOLLEHUA CPeaCTB K MAapPKMHANbHbBIM
TpeboBaHMAM ANA NOAAEPKAHUA OTKPbITbIX
MO3MLMIA ONYCTUTCA HUMXKe YpoBHA Stop Out.
YpoBeHb Stop Out yKasaH B COOTBETCTBYHOLLEM
pa3sgene Ha web-cante KomnaHuu.
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Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.36. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap

3.37. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.38. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.39. 3.38. With the availability of open positions
by CFD instruments for the shares at the end of
the trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
guote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

TELETRADE D.J. LLC

3.36. KomnaHuA He HeceT OTBETCTBEHHOCTH 3a
ncnosiHeHHbIN Stop Out No cyeTy, HaCTyNUBLLMIA B
pe3ynbTaTe HeCBOEBPEMEHHOIO NOCTYNAEHMA
cpeAcTB Ha cyeT KaneHTa.

[NepeHoOC NO3MUMKM Ha ceaytowme CyTKU

3.37. MNpn HaAMUUM OTKPbITbIX NO3ULMKN HA
MOMEHT OKOHYaHMA ONepaLnmoHHOro gHA B
nepwuog, ¢ 23:55 go 00:00 BpemeHn TOProsoro
TepmuHana KomnaHua B 04HOCTOPOHHEM
nopsajKe ocyLecTB/AeT nNpoueaypy nepeHoca
nosunumMm Ha cnegytowme cytkm (SWAP). Mosnuum
nepeHOCATCA Ha cnedylowme CyTKM NOCpenCcTBOM
cnucaHua / HauncneHusa ¢ / Ha TeRyLWniA
HepeaNn3oBaHHbIN PUHAHCOBbLIN pPe3yabTaT No
OTKPbLITOM NO3ULMU CYMMbI, PaCCYUTAHHOM B
COOTBETCTBMU C NpaBunamu pacyeta SWAP
TOProBOro TepmMuHana U HaCTPOMKamm cepsepa
KomnaHuu, a TakKe onyb6anMKoBaHHbIMM Ha web-
cavte KomnaHum.

Komuccum

3.38. KnneHT 06A3aH BbinaaumMsatb KomnaHum
KOMMCCUIO 33 COBEPLLEHME TOPrOBbIX OnepaLmin B
COOTBETCTBUM C pazmepamu 1 / uam npasunamm
WX pacyeTa, 3aiaHHbIMK Ha cepBepe KomnaHmm n
YKa3aHHbIMM B COOTBETCTBYIOLLEM pa3aesie Ha
web-calitax KomnaHuu.

AvsnaeHabl

3.39. Mpw HaNMYUKN OTKPBITLIX NO3ULKUI NO
nHcTpymeHTam CFD Ha akumn Ha KoHel,
TOProBOro AHA, NpeaLecTBYOLLEro AaTe
duKcaumm peectpa (ex-dividend date), Komnanus
NpPoun3BOAMUT NONPaBKY HA AMBUAEHAbI B AEHD
buKcaumm peecTpa cpasy nocae NocTynieHus B
TOProBbIVi TEPMUHAA NepPBOM TOProBoi
KOTUPOBKKU. KOpPEKTUPOBKa Ha AnBMAEHAbI
NpPOu13BOAMUTCA B COOTBETCTBUM C NPaABUAAMMU U
ycnosuamM, onybMKoBaHHbIMM Ha web-caitTe B
COOTBETCTBYHOLLLEM pa3aene.
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Grounds for rejecting the Client's trading requests

3.40. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:

e Free Margin on the account is insufficient to
secure this position;

e an order is received at a non-market quote;

e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.41. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account

TELETRADE D.J. LLC

OcHOoBaHMA AN OTKAOHEHWSA TOProBbIX 3aMNPOCOB
KnneHTta

3.40. KomnaHuAa Bnpase OTKJAOHUTL 3anpoc
KnneHTa Ha OTKpbITUE UAK 3aKPbITUE NO3ULMK, B
TOM YMC/Ie HE UCMOJIHUTL OT/IOXKEHHbIN opaep,
ecnu:

e cBo60AHOM Mapu (Free Margin) Ha cueTe
HeAoCTaTOYHO nog obecnevyeHne JaHHON
nosunymu;

® pacnopsrKeHWe NocTyrnaeT N0 HEPbIHOYHOWM
KOTUPOBKE;

® NNPOMCXOAMT KpaliHe peaKoe N3MeHeHUeE LieH
Ha GUHAHCOBbLIE MHCTPYMEHTbI
(HennKBMAHBIM PbIHOK), B TOM YnUCNe, ECINU
3anpocC Noay4YeH Ha OTKPbITUM PbIHKa A0
NOCTYNAeHUA NepPBOM PbIHOYHOW KOTUPOBKM B
Toprosyto naatdopmy;

® MPOUCXOAUT Ype3BblYaliHO pesKoe Uan
HecTabuabHOe U3MEHeHME LLEH Ha
dUHaAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npou3oLLe TEXHUYECKU (MporpammHbIi nam
annapartHbIi) cbolt Toprosoii NnaTPopmsl, B
TOM YMCNEe OTKIOHEHWE TOProBOro
pacnopsAXKeHMA Ha CTOPOHEe NOCTaBLLMKA
JNIMKBUAHOCTY;

® KOJINYECTBO NO3MLMIN Ha TOPrOBOM CYeTe
KnveHTa npeBbICUI0 IMMUT, YCTAHOB/IEHHbIN
Ha Toprosom cepsepe KomnaHuu;

® Npoun3oLLia UHas CUTyaums,
npoTMBOpeYaLLan HacToalemy PernameHTy
WKW APYTMM PEFNAaMEHTUPYHOLLUM
AOKyMeHTam KomnaHuu.

OCHOBaHMA AN OrpaHUYeHns npeaocTaBAeHMA
YCAYT KANEHTY

3.41. KomnaHuA ocTaBnaeT 3a coboi npaso
3anpeTUTb aBTOMATUYECKYIO TOPrOBItO, T.€.
NCMO/Ib30BaHWE TOProBbIX POOOTOB (COBETHWMKOB),
OrpPaHUYUTbL CEPBUCDHI, NpeaoCcTaBAAemble
npoBanaepom Toproeoi NnatdopMbl, a TakKe
3a610KMpOBaTh CoBEpLUEHME TOPrOBbIX
onepauuit Ha N1tobom ToproBom cyeTe 6e3
npeaBapuUTeNbHOro yBEAOM/IEHNA B C/IyHaE, eCK
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without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.42. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.43. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.44. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

TELETRADE D.J. LLC

Ha TOProBOM CYeTe K/IMeHTa NPoABAAEeTCA
aKTUBHOCTb, BeAyLLasn K YpesmepHOMN HarpysKke Ha
Toprosble cepsepbl KoMmnaHUM U/MAKn yxyaLeHunto
KayecTBa NPenoCcTaBAeHMA YCAYT ANA NPOYNX
KNMeHTOB. Takme BUAbI aKTUBHOCTM BKJ/IHOYAIOT,
HO He OrPaHUYNBAIOTCA C/IEAYIOLMM NepPeYHEeM:
® OTNpPaBKa 3HAYUTE/IbHOTO KOJIMYECTBA (B
cpeaHem 6onee 500 B yac) 3aNpocoB Ha
coBepLleHne onepawuni, yCTaHOBKY MM
MoANPUKaLMIO OpAEepOB.;
® OTMpPaBKa 3aNpoCoOB Ha COBEpPLUEHUE
TOProBO onepaymm Npu oTCYTCTBUM
O0CTaTOYHbIX CPEACTB Ha Aeno3uTe;
® 4acTble NOMbITKM aBTOPM3aLMM B TOPrOBbIN
TepMMUHan.
KomnaHua moxKeT BO30OHOBUTb NpeaocTaBaeHne
YCNYr Ha COOTBETCTBYHOLLLEM TOPrOBOM CYeTe
nocne ycTtpaHeHUs NPUYMH NPOABAEHUA
Ype3MepHOM aKTUBHOCTU Ha COOTBETCTBYHOLLEM
TOProBOM cYeTe €O CTOpPOoHbI KnneHTa.

Mepwoa AeNcTBMA 0pAepoB

3.42. JnAa UHCTPYMEHTOB, TOPryembix
KPYr/10CYyTO4YHO, BCE OT/IOXKEHHbIE OpAepa UMerT
ctatyc GTC — «Good Till Cancelled»
(«[encTBytoWwmit 4O OTMEHBI») U MPUHMUMALOTCA
Ha HeonpeaeneHHoe BpeMA. KIMEHT MOXeT cam
OrpaHUYUTbL CPOK AENCTBUA Opaepa, YCTaHOBMB B
none «Expiry» («McteyeHne») KOHKPETHYIO AaTy
n Bpems.

3.43. InA UHCTPYMEHTOB, TOPryembix no
ceccuam, KomnaHua MmeeT NpaBo OTMEHATb
OT/I0XKeHHble opaepa, He cpaboTaslune A0
OKOHYaHMA TOProBoi ceccuu.

3.44. KomnaHuAa umeeT Npaso yaannTb
OTNOXKeHHble opaepa KaneHTa, ecnm Tekywmn
6anaHc cyeTa He NO3BOAIAET OTKPLITb OpAEep
33ABNEHHOr0 06bema Npm TEKYLLEM YPOBHE LEH.

3.45. Ecnu oTNOXKEHHbIV opAep NOCTaBAEH B
oyepeab Ha ucnosHeHune, Ho Komnanus
WCNONIHWMANA PacropAXKeHUE Ha YAa/IeHMe Opaepa,
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3.45. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.46. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.47. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

TELETRADE D.J. LLC

To KomnaHus Bnpase y4annTb 3TOT OT/IOXKEHHbIN

opaep.
Apx1BaLMA AaHHbIX

3.46. B chy4yae nepeBoga HEAKTUBHOIO TOProBoro
CYyeTa B apXumB:

e KnuneHT cornawaetca ¢ tem, 4yto KomnaHua
BMpaBe OCYLLECTB/IATb NepeBo HEAaKTUBHbIX
TOProBbIX CYETOB B apXxmB. HeakTUBHbIN
ToprosbIi cyeT KnmeHTa nepeHocutca s
6a3bl TOProBOro TepMMHanNa B apXMBHYIO
6a3y, B pe3ynbTate yero KnmeHty
610KMpYOTCA AOCTYN U N0bble onepauum no
CYEeTy, NPY 3TOM BCA UCTOPUS U BanaHc cyeTa
COXpaHAloTCA;

e [1nA BOCCTaHOB/IEHMA TOProBOro cyeTa u3
apxusa KnneHTty HeobxoaMmo co3aatb
3anBKy Yepes JInyHbi KabuHer;

e BoccTaHOB/IEHME TOProBOrO CYeTa
ocyuiectsnaetTca KomnaHuern B Te4eHMe cemMu
paboumnx gHel ¢ AaTbl NONYYEHUA 3aABKN Ha
BOCCTAQHOB/IEHWE TOProBOro CYeTa M3 apxXuBa.

3.47. KomnaHuA ocTaBnaseT 3a coboi npaso
OCYLLECTB/IATL apXMBALMIO OTOBParKaeMbIx B
TEpMMHae TOProBbIX M HETOPrOBbLIX ONepaLmii co
CPOKOM Donee WecTu MecALEes.

4. Mopsapok U ycnoBuUs UCMOJTHEHUs
PbIHOYHbLIX OpAepoB

4.1. Toprosasa onepauma cumTaeTca
COBepLUEHHOW Mocae NOATBEPKAEHUA
KomnaHuelt Bcex cyLecTBEHHbIX YCNOBUI
TOProBOW onepauum, yCTaHOBAEHHbIX B
pacnopsxxeHuu KnmeHra.

4.2. PacnopsiXKeHue Ha coBepLUeHWe TOProsom
onepaummn mokeT bbiTb NogaHo KnveHtom
TOJIbKO B TEYEHWE TOProBOro BPeMeHW Mo
COOTBETCTBYIOLLEMY MHCTPYMEHTY.

4.3. Heob6xo04MMbIMW YCAOBUAMM 4N
dopmunpoBaHUA pacnopaxeHma no Toprosomn
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4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

e volume of trading operation;

e price / price range.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Instant
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.
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onepaummn NocpeacTBOM PbIHOUYHbIX OPAEPOB
ABAATCA:

® MHCTPYMEHT;

® TWUM TOProBOI onepaunm;

e 06beEM TOProBoi onepaymm;

® LleHa / AManasoH LeH.

4.4. Npouecc cornacoBaHMA LeHbl TOProBoii
onepauuun npu ucnosHeHnn KomnaHuen
PbIHOYHOrO OpAepa NPOUCXOAUT NO TEXHONOTUMU
“Instant Execution”.

Ob6paboTKa 1 UCMOSIHEHME PACMOPAKEHNI Ha
OTKpbITWE NO3MUMK

4.5. Npu noctynneHmm Ha 06paboTky
pacnopseHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOUCXOAUT NPOBEPKA COCTOAHUA TOProBOro
cYeTa Ha Hanuuyme cBO6OAHON MapPXKK NoL
OTKPbIBaeMYy0 NO3MLMIO:

a) B CMUCOK NO3ULMI Ha cYeTe YCIOBHO
nobaBnseTca HoBaa NoO3NLMUS;

b) paccunTbiBalOTCA Map*KMHaANbHbIE
TpeboBaHuA Heobxoanmeble s
noAnep*KaHnA COBOKYMHOM NO3NLUM, C
Yy4YeToOM YC/0BHO A06aBAEHHON NO3MLMMK;

C) paccunTbiBaeTCs BeMUYMHA CBOBOAHbIX
CpeacTB C y4eTOM YCNOBHO fobaBaeHHOM
nosuuuu;

d) ecnn:

® Be/IMYMHA PACCUNTAHHbIX CBOBOAHbIX
cpeacts 6osble unn pasHa 0, nosmumn
OTKpblBaeTcA.

® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbIX
cpeAacTs meHblue 0, To KomnaHusa nmeet
NPaBo OTKNOHWUTL PAcnopsrKeHne Ha
OTKPbITUE MO3ULUN.

4.6. PacnopsakeHue KaneHTa Ha OTKpbITUE
nosuunm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/Ie NOABAEHMA COOTBETCTBYIOLLEM
3anucu B fior-danne cepeepa.

4.7. KaxkaoW OTKPbITOM NO3MUUM B TOPrOBOM
TEPMMUHaNE NPUCBANBAETCA YHUKANbHbIN TUKET.
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4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

TELETRADE D.J. LLC

Ob6paboTKa 1 UCMONHEHME PACMOPAKEHNI Ha
3aKpbITMe NO3MuUMK

4.8. MNMpun nogaye pacnoparKeHma Ha 3aKpbiTve
nosnunmn KnmeHT MoXKeT yKasaTb 06bem ans
3aKpblBaeMOM NO3ULMN MEHbLUNI, Yem ee
nepBoHaYanbHblM 06beM. B aTom cnyyae
nosuuma byaeT 3aKpbITa YacTUYHO B pasmepe
yKa3aHHoro obbema, Npm sTOM 4S8 YaCTUHHO
HENCMNONHEHHbIX 06A3aTENbCTB MO OTKPbITOM
nosuumn byaer co3gaHa HOBaA OTKPbITas
nosmuusa, o6bem KoTopoi byaeTt paBeH
ocTaswemycs. Hosoit nosumumm npu sTom byaet
NPWUCBOEH HOBbIM TUKET.

4.9. Ecnm B CNWCKe OTKPbITbIX NO3MLMIA NO
TOProBOMY CYETY eCTb ABe U bonee
JNIOKMPOBaHHbIX NO3MLUKUK, TO KANEHT morKeT
chopmmMpoBaTb pacnopsKeHUe Ha 3aKpbITUE
BCTPEYHbIX NO3ULMI. B cnyyae ecnum gns ogHown
13 NO3MLUKNI NPON3ONAET YaCTUYHOE UCMOSTHEHME
0653aTeNbCTB, TO A8 YAaCTUYHO HEUCMOTHEHHbIX
06s3aTenbCTB MO OTKPbLITON No3uUuKM byaeT
CO3/4,aHa HOBasA OTKPbITAA NO3ULMA, 06BEM
KOTOpoOI ByaeT paBeH ocTaslemycs. Hosol
no3unumMm Npu sTom ByaeT NPMUCBOEH HOBbIN
TUKeT.

4.10. PacnopsaxeHue KnueHTa Ha 3akpbiTue
nosunumm cumtaeTca obpaboTaHHbIM, @ NO3MLMA
33KPbITOM Noc/ie NOABAEHUA COOTBETCTBYOLLEN
3anucu B for-¢anne cepsepa KomnaxHmu.

5. Mopaaok ycTaHOBKU, U3MEHEHUSA U
YCINOBUA UCNOSNTHEHUSA OTIIOXKEHHbIX

opaepos

5.1. MocpeacTtBom OT/IOKEHHbIX OpAEepPOB
[OCTYNHO COBEPLUEHME TOPrOBbIX ONepaLuit
OTKPbITUA MNO3ULMU U 3aKPbITUA NO3ULUN.
Kaxkgomy oTnoxeHHOMY opaepy Ha OTKpbITUe
No3MUUM NPUCBANBAETCA TUKET.

5.2. CyWecTBeHHbIMW YCIOBUAMM OTIOMKEHHOTO
opAepa Ha coBepLUeHWe TOProBol onepauuu
ABNAKOTCA:

® NHCTPYMEHT;
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5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

e volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

¢ arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.
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® TUN OpAEpPa;
e 06bEM TOpProBon onepaunu;
® LieHa aKTMBaL MK OT/IOXKEHHOIO opAepa.

5.3. OT/I0’KEeHHbIM opAaep nocTynaeT Ha
06paboTKy TONIbKO NOCNE ero akTuBaLumu, T.e.
nocne AOCTUXKEHUA Ha PbIHKE YC/IOBUHA,
yCTaHOBAEeHHbIX KaneHTOM B opaepe. Toprosas
onepauma NocpeacTBOM OT/I0XKEHHOIO opAepa
CYMTAETCA COBEPLUEHHOM TONbKO Nocne
noaTteepaeHMAa KomnaHnen Bcex CyLLeCTBEHHbIX
YC/IOBWUI1 TOProBOM onepauum.

5.4. Bce oTn0XEHHbIE OpAepa UCNOAHAOTCA B
nopsake obuei oyepeam nNo LeHam, AOCTYNHbIM
Ha MOMEHT UCNONHEHUA opaepa. ITO O3HaYaeT,
YTO LLeHa UCMOJIHEHUA OTN0XKEHHOTO opAepa
MOXET OTIMYATbLCA OT 3aAB/IEHHOM B opAaepe
LeHe aKTMBALMM KaK B XYALYI0, TaK N B Y4LLYIO
ana KnaneHTa CTOpPOHY.

5.5. 3anpoc Ha yCTaHOBKY, U3MEHEeHUe n
yAafeHne OT/IOXKEHHOIO OpAepa MOXKeT 6bITb
nofaH KAMeHTOM TONbKO B Te4eHMe TOProBoro
BPEMEHM M0 COOTBETCTBYIOLLEMY NHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MEHEeHUe n
yAaneHue OT/I0KEHHOTo opaepa MOXKeT bbITb
OTK/IOHeH KomnaHuei eciv Ha MOMEHT noAayun
3anpoca:

e 06A3aTeNbCTBA NO COOTBETCTBYOLLEN
OTKPbITOM NO3MLUN YKE UCMOHEHDI
(no3uumsa 3aKpbITa) MM Haxo4ATCA B
npouecce UCNONHEHUs;

® COOTBETCTBYIOLLMIA OTNIOXKEHHbIN opaep
HaxoauTcA Ha 0b6paboTke;

® COOTBETCTBYIOLLUI OTNIOKEHHbIV Opaep
yaaneH.

5.7. O6paboTKa U UCNONHEHWNE OT/IOKEHHbIX
OpAEepPOB NPOUCXOAUT TONIbKO B TEYEHME
TOProBOro BpemMeHM No COOTBETCTBYIOLWEMY
WHCTPYMEHTY.
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Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics
5.11. In case of a situation when market
conditions simultaneously meet the terms of the

pending order that opens the position and the
terms of the pending order that closes such
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Ob6paboTKa 1 UCNONHEHME OT/IOXKEHHbIX OPAEPOB
Ha OTKPbITME NO3MLMM

5.8. MNocne AoCcTUXKEHUs Ha PbIHKE YC/I0BUA,
YCTaHOBNEHHbIX KnMeHTOM B opaepe, opaep
nocTtynaet Ha 06paboTKy n nponcxoauT
NpoBepKa COCTOAHMA TOProBOro cyeTa Ha
Ha/Muyme cBOH6OAHOM MapPKM Mo OTKPbIBAEMYIO
nosnumio:

a) B CMMCOK NO3MLNI Ha cYeTe YC/I0BHO
nobasnseTca HoBaa No3nUUS;

b) paccumTbiBalOTCA MapXKMHabHble
TpeboBaHuA, Heobxoanmble ans
noafepKaHnsA COBOKYMHOM NO3NLMUK, C
Y4E€TOM YC/N0BHO A06aBAEHHOM NO3nNLUK;

C) paccynTbIBaeTCA BeMYMHA CBOBOAHbIX
CpeacTB C YYETOM YCNOBHO A06aBNEHHOM
nosuumu;

d) ecnm:

® Be/INYMHA paccyMTaHHbIX CBOOOAHbIX
cpeacts 6onblue nam pasHa 0, Nosnums
OTKpbIBaeTCA.

® BeJINYMHA PacCYMTaHHbIX CBOBOAHbIX
cpeacts meHbwe 0, To KomnaHua numeet
NpPaBoO OTK/IOHWUTb PACMOpPAXKEHWNE Ha
OTKPbITME NO3ULUM U YAANUTb
OT/IOXKEHHbI opaep.

5.9. OTnoxKeHHbI opaep KnmeHTa Ha OTKpbITUE
nosunumm cumtaeTca obpaboTaHHbIM, @ NO3MLUA
OTKPbITOM NOC/e NOSBAEHUSA COOTBETCTBYOLLEN
3anucu B for-daiine cepsepa.

5.10. No3nymmn, OTKPbLITOM NOCPEACTBOM
OT/IO}KEHHOIO OpAepa NPMCBaMBaETCA TUKET
OT/IOXKEHHOro opAaepa.

OcobeHHOoCTH ncnonHerus «if done»

5.11. Mpwn BO3HUKHOBEHUM CUTYaLMN, KOTAA
YC/NI0BWA HA PbIHKe JOCTUTNN OAHOBPEMEHHO
YCNOBUIA OTNOXKEHHOIO OpAEepPa, OTKPbIBAOLWLENO
NO3ULMIO, U YCI0BUI OTNIOXKEHHOTO OpAEpPa,
3aKpbIBatOLLEro 3TY NO3ULUIO, UCNONHEHUE
OTNOXEHHbIX OpAepoB byaeT NnponcxoamuTb
nooyepenHo:
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position, such pending orders shall be executed in
turn:
a) execution of the opening pending order;
b) verification of terms of activation of the
closing pending order:

o if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.

6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
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a) NPOUCXOANT UCMIONHEHWNE OTKPbIBAIOLLErO
OT/IOXKEHHOro opAaepa;
b) npouncxoauT npoBepKa ycA0BUIA aKTUBALIUK
3aKPbIBaIOLLEro OT/IOXEHHOro opaepa:
® eC/In PbIHOYHbIE YC/10BMUA COOTBETCTBYIOT
YCNOBUAM 3aKPbIBAIOLLETO OTN0KEHHOTO
opAaepa, To opAep NocTynaer Ha
06paboTKy;
® eC/IN PbIHOYHbIE YCN0BMA He
COOTBETCTBYHOT YC/IOBUSIM 3aKPbIBAIOLLETO
opAaepa, OT/NI0XKEHHbI opAep ocTaeTca u
He nocTynaeT Ha 06paboTKy.

6. Mopsapok onpeaeneHMA B3aMMHbIX
obs3aTtenbcTB Mexay KnuneHtom n
KomnaHuen

6.1. KomnaHua exxeaHEBHO BeAET y4eT B3aMMHbIX
¢durHaHcoBbIX 0653aTenbcTB KoMnaHum 1 KnmeHTa
Mo OTKPbITbIM NO3UUMAM KAneHTa 1 cpeacTeam
Ha Toprosom cyete KnmeHta. B3anmHbimm
¢duHaHcoBbIMM 0bs3aTenbcTBamm KomnaHum m
KnneHTa cumTatoTca cpeacTBa Ha TOProBOM cyeTe
KnneHTa, a TakKe TekyLwmnii GMHAHCOBbIM
pesynbTaT (Hepeann3oBaHHbIe NPUBLIIb U
yObITOK) N0 OTKPbITbIM NO3nLMAM KnneHTa. B
C/ly4yae BO3SHUKHOBEHWSA HenpeaBUaeHHbIX
CUTyaLMin, B TOM YNC/Ie TEXHUYECKMX cOoeB, a
TaKKe MHbIX 06CTOATENBCTB HENPEOAOIMMON
cunbl (bopc-maxkop), NpMBeaWnX K
HEBO3MOXHOCTM TOYHOIO onpeaeneHus
BE/IMUYNHDI TEKYLLErO PUHAHCOBOTO pe3ybTaTa
(HepeannsoBaHHbIX NPUBLIAKN N YBBLITKOB)
KAneHTa no oTKpbITbIM NO3UUMAM, B3aUMHbIEe
¢du1HaHcoBble 065A3aTeNnbcTBA KoMnaHuu 1
KnueHTta onpegenstoTca (paccuntbiBaoTca)
NCXoAA N3 CYMMbl CPeACTB Ha TOPFrOBOM cYeTe
KnneHTa 1 Tekyuiero puHaHCOBOro pesyibTaTa
(HepeannsoBaHHbIX NPUBLIAKN N YBBLITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHum npeaplaywero onepaumoHHOro gHs.

6.2. ®uHaHcoBble pe3ynbTaThbl (NPUbbIAL U
yObITOK) KNiMeHTa no coBepLLaembiM TOProBbIm
Onepaumam oTpaxKatoTcA Ha TOProBOM cyeTe B
MOMEHT 3aKPbITUA NO3ULUKN MO KaxKLoMy
OTAENbHOMY UHCTPYMEHTY.
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of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the
amount of funds on the Client's account becomes
negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement
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6.3. KomnaHua Bnpase UCNo/HUTb 0653aTeNbCTBa
no nto60oM OTKPLITOM NO3ULMN AN MO BCEM
OTKPbITbIM NO3nLMAM 6e3 NpeaBapuTeIbHOro
yBeaomneHnA KaneHTa ecim ypoBeHb
COOTHOLLUEHMUA CPeacTB K MapKMHANbHbIM
TpeboBaHMAM 4N1A NoAAEPKaHMA OTKPbITbIX
No3nuMi onycTUTCA HUXKe ypoBHA Stop Out.
YposeHb Stop Out ykasaH B COOTBETCTBYIOLLEM
pa3sgene Ha web-cante KomnaHuu.

6.4. YpoBEHb MapXN KOHTPOAUPYETCA CEPBEPOM,
KOTOPbIV B C/y4ae BbINOJIHEHMA YC10BUA 6.3.
reHepupyeT PacrnopsarKeHne Ha NPUHYANTEIbHOE
3aKpbITME No3nummM 6e3 npesBapuUTeNbHOMO
yBegomneHua. [laHHoe pacnopaxeHue
WCMNOJIHAETCA MO UeHe, 4OCTYNHOM Ha MOMEHT
WCNOJIHEHWUA PACcMopAXKeHNA B Nopsaake obuwein
oyepenam, B CBA3M C YEM LeHa UCMONHEHMA MOXKET
OT/INYATbLCA OT KOTUPOBKM, NPU KOTOPOW BbiN0
CreHepupoBaHo pacnopaxeHue Ha Stop Out.
MpUHYANTENbHOE 3aKPbITUE NO3ULLUK
COMPOBOXKAAETCA COOTBETCTBYIOLLEN 3aNMCbIO B
nor-danne cepsepa.

6.5. Ecaun B pesynbraTe NPUHYAUTENBHOIO
3aKpPbITMA NO3MLUNI CYMMA CPeACTB Ha TOProBOM
cyeTe KaneHTa ctana otpuuaTensHon, KomnaHua
BMPaBe HAYNCAUTb Ha TAKOWN TOProBbI cHeT
KOMNeHcaLumto B pasmepe, Heobxogumom ans
npMBeAeHNs COCTOSIHUA TOProBOro CYeTa K Hy/to.
KomnaHua morKeT NpUBeCTM COCTOAHMUE
TOProBOro CYeTa K HY/110 3a CYET CPeacTB Ha
OPYrnX TOProBbix cyeTax KnmeHTa.

6.6. B cnyyae nsmeHeHmsa KomnaHuen cnmcka
WHCTPYMEHTOB, MO KOTOpbIM KomnaHus
npenocTas/ifAeT BOSMOMXKHOCTb COBEPLUATb
Toprosbie onepauum, Komnauma nmeet Nnpaso
NPUHYAUTENBHO 3aKPbITb NO3ULMM NO
WHCTPYMEHTaM Mo NocAegHUM AOCTYMHbIM
LeHam.

7. YperynupoBaHue CMOPHOWN CUTyauumn

7.1. NopsagoK yperyanpoBaHUsa CNopHOM
CUTyaumm, Korga, no mHeHuto KimeHra,
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7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:
7.5.1. Compensational adjustment accrued to

or withdrawn from the Client's trading
account;
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aencrenem/6esgencresnem KomnaHmm
HapyLaeTca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nnu
NHBecTopa NpMHUMAIOTCA B TedeHue 3 (Tpex)
pabounx gHen ¢ MOMeHTa BO3HUKHOBEHMA
OCHOBAHWUM ANA UX NpeabABAEHUA.

7.1.2. Ana npegbasneHNA NpeTeH3nmn no
KarkOoM cnopHon cuTyauumn Tpeaep AONKeH
3aN0NHUTb CTaHAAPTHYO dopMmy B
cooTBeTCTBYOWEM pasgene JInyHoro
KabuHeta. NpeTeH3MM aBTOMATUYECKM
npucBamBaeTca YHUKanbHbI Homep (TID), o
yem Tpenaepy BbicblnaeTca
COOTBETCTBYHOLLEE NOATBEPKAEHUNE. Bce
NPeTeH3nn, NpeabaBieHHbIe MHBIM 06pa3om
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. 4.), K PACCMOTPEHMIO HE MPUHUMAIOTCS.

7.2. NpeTeH3nA He JOIKHA coAepKaThb:
® 3SMOLMOHANbHYIO OLEHKY CMOPHOMN CUTYaumu;
® OCKOp6UTE/IbHbIE BbICKAa3blBAHUS;
® HEHOPMATUBHYIO IEKCUKY;
® yrposbl.

7.3. KomnaHua octasnset 3a coboit npaBo He
paccmaTpuBaTb MPETEH3UIO B C/ly4Yae
Hecob1l0aeHNA YCN0BUIA, yKa3aHHbIX B Nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KomnaHuA
BMpaBe CaMOCTOATENIbHO MHULMNPOBATb
paccMOTpeEHUE U yperyanpoBaHue CnopHom
CUTyaumu.

7.5. Cnocobbl yperynmposaHua KomnaHue
CMOPHbIX CUTYaLMIA:

7.5.1. KomneHcauMOHHanA KOPPEKTUPOBKA,
HauMcnsemasn Ha ToproBbli cyeT KnmeHTa nam
crnucbiBaemas € TOprosoro cyeta KaneHTa;

7.5.2. BoccTaHoBAEHWE OLIMBOYHO 3aKPbITbIX
nosnuuii;
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7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
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7.5.3. YoaneHua owmnbo4YHO OTKPbITbIX
NO3uNLMIA UM BbICTAaBNEHHbIX OPAEPOB;

7.5.4. KoHKpeTHbI cnocob yperynmpoBaHus
CMOPHOM CUTyaLumMn onpeaenseTca
NCKNOUNTENbHBIM YCMOTpeHnem Komnanuw.

7.6. KomnaHma ocywecTBaAeT yperyimposaHme
CMOPHOWM CUTYaLLUKN HENOCPeACTBEHHO Nocae
NPUHATUA peLleHns, HO He no3xe 3 (Tpex)
paboumnx gHel c MOMEHTA NPUHATUA PeLleHna no
CMOPHOWM CUTYaLuu.

7.7. B cnyyae BO3HMKHOBEHMA CNOPHOM
CUTyaumn, He NPoNUcaHHoOM B PernameHTe,
OKOHYaTeNbHOE peLleHne NpUHMMaeTcaA
KomnaHuel ncxoasa ns obLLenpuHATLIX
PbIHOYHbBIX peannin n CBOUX NpeacTaBAeHUn o
cnpasenIMBOM yperyanpoBaHum CNOpPHOM
cUTyaumu.

7.8. Ecnu Kakoe-nnbo aencreme He 6bi10
coBeplueHo KAneHTom no Kakon-anbo npuymHe,
KomnaHua He Bo3mewaeT KnneHty
HefonNoNyYEHHYIO B pe3y/ibTaTe 3Toro npmbbinb
WU NOHECEHHbIE B pe3y/ibTaTe 3TOro yObITKM.

7.9. KomnaHua He Bo3mewaet KaneHty
HemaTepuanbHbIl yuepb (B T. Y. MOpPanbHbI

ywepb nT. a.).

7.10. KomnaHuAa paccmatpuBaeT NpeTeH3unto
KnneHTta 1 BbIHOCUT peLleHne No CNopHOM
CUTYaumu B KpaTyaillume cpokun. CpoK oTBeTa Ha
NPeTeH3Mn MOoXKeT cocTaBnATb Ao 10 (aecatu)
pabouunx gHel ¢ MOMeHTa ee nosayyeHus. B
HeKoTopbIx cnyvyaax KomnaHua octaBnser 3a
cob60i NpaBo YBEANYUTL CPOK PACCMOTPEHUSA
npeTeH3uu.

7.11. B cnyyae, ecnin KomnaHuA camocToAaTeNbHO
WHULMUPYET PAaCCMOTPEHUE N yperyimpoBaHme
CNOPHOM CUTYaL MM B COOTBETCTBMM C
PernameHTOM, MaKCMMaNbHO BO3MOMHbIN CPOK
peLleHns NO CNOPHOMN CUTYaLLUM U NPUHATUA Mep
K ee yperyampoBaHuio coctaBasaeT 3 (Tpu) aHsA. B

28



settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LLC Client Agreement (individual
and joined accounts).
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HEeKOTopbIX caydasax KomnaHua octaeasAeT 3a
co60li NPaBo yBE/IMYUTL CPOK PeLLeHUs No
CMOPHOWN CUTYaLMM U MPUHATUA MEP K ee
YPEerynmpoBaHuio.

7.12. Echn KomnaHua owmnbovHo ncnonHmna Stop
Out, ana ncnonHeHUA HacToAwero PernameHTa
KomnaHua BnpaBe BOCCTaHOBUTb 3aKPbITYIO
nosuumto. KnMeHT npmsHaert, 4to B tlobom cnyyae
OT KAneHTa He NPUHUMAIOTCA NPeTeH3nN Ha
HEBO3MOXHOCTb YNpaBAeHNA 3TON No3nLMen B
npouecce paccmoTpeHna KomnaHuei atoi
CNOPHOM CUTYaLUKN U NPUHATUA MepP K ee
yperyanposaHuio. B npouecce yperyanposaHma
CnopHow cutyauumn KomnaHua Bnpase UCNONHUTD
opaepa Stop Loss nnn Take Profit B Toi
XPOHOI0rMYECKO NocneaoBaTeIbHOCTH, B
KOTOPOW OHU 6bl cpaboTanu, ecam 6bl Stop Out
He 6blN OWMBOYHO NCMOJTHEH.

7.13. KaneHt npusHaet, yto KomnaHuA Bnpase
OONO/IHUTENbHO He yBeAOMNATb KnneHTa o Tom,
YTO CMOPHAA CUTYaLUMA YPEeryampoBaHa m
pacnopsa)eHne UcnoaHeHo, u KnmeHTt npuHumaer
Ha cebs Bce PUCKK, CBA3AHHbIE C 3TUM.

8. NMpouwue ycnosus

8.1. KnuneHT npnsHaeT, yto KomnaHua nmeet
npaso B Ntoboe Bpems BHECTU UCMNPaBNEHMUA
N/MNn AONONHEHUA B NONOXKEHUA PernamenTa,
yBeAOMUB KAneHTa 0 NAaHUpPyemMbIX U3MEHEHUAX
3a 7 KaneHZapHbIx gHeW. Takue ncnpasaeHuns
N/MNn AONONHEHUA BCTYNAOT B CUAY U
cTaHOBATCA 06A3aTeNbHbIMK ANA KaneHTa ¢ aatl,
YKa3aHHOM B yBEAOM/IEHUN.

8.2. B cnyyae HegencTBUTENBHOCTU OAHOMO UK
6onee n3 nonoxKeHuit PernameHta, ntobble
Apyrue nonoxeHua PernameHTa ocrtatoTca
OEeNCTBUTENbHbBIMMU.

8.3. PernameHT aBnAeTCA HEOTHEM/IEMOWM YaCTbiO
Jorosopa Knunenta u TeleTrade D.J. LLC
(vHAMBUAYaNbHbIE M KOpOpPaTMBHbIE cyeTa).
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