“U" Telelrade

APPENDIX No. 3:
Regulations for Trading Operations on
MetaTrader 4 - NDD Account

NMPUNOXEHUE Ne3:
PernameHT coBepLleHUA TOProBbIX onepauun ons
TMnNa cyeta MetaTrader 4 - NDD

TELETRADE D.J. LLC, KINGSTOWN, SAINT VINCENT AND GRENADINES



1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI ¥ onpeaeneHus

BanaHc — 06bem cpescTB HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNNA;
COCTOSIHME TOProBOro CYeTa C y4eTOM BCEX
3aKPbITbIX MO3ULMIA U BCEX HETOPTOBbIX
onepauui.

AueuaeHapl (nonpaBKa Ha AnBMAEHAbI) —
HeToprosas onepauus, KoTopaa NPoBOAUTCA
KomnaHwuel ¢ uenbto HauncaeHms/cnucanma
OVMBUAEHAOB NPW HAaUYUKN OTKPbITOM
ONVHHOW/KopoTKoW no3nummn no CFD Ha akuuu
Ha AeHb GUKCaLMKN peecTpa aKLMOHEPOB.

JocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, NO
KoTopon KomnaHua ncnonHsaet opaep Knnexta.
LocToBepHOCTb KOTUPOBKM oNpeaensaeTca
nckatounTenbHo KomnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, MONYYAEMbIX OT
NOCTABLLNKOB IMKBUAHOCTN U KOHTPAreHToB.

3aKpbiTME NO3MLUMU — TOProBas onepaums
npoAaaxu (Nokynku) KnmeHtom ¢uHaHcoBOro
WMHCTPYyMeHTa B onpeaeneHHom KaneHtom
obbeme ¢ Lenbio noraleHma 06a3aTeNbCTB No
paHee OTKPbLITOM NO3ULUKN U dUKCaLUK
¢du1HaHcoBOro pesynbTaTa.

KoTtupoBka — nHanKkaTneHaa nHdopmaums o
TEKYLLEM KYPCe MHCTPYMEHTA, BblpaKeHHas B
Buae LeH Ask v Bid.

KpegutHoe nneyo — MakCMManbHO BO3MOXKHOE
COOTHOLUEHME MEXKAY MAPXKUHANBbHBIMU
TpeboBaHMAMM, HEOBXOAUMbIMW ANA OTKPbITUA /
noaaeprKaHusa OTKPbITOM NO3ULMU U 06BEMOM
TOProBsoi onepaunn / No3numun, KOTopoe
onpeaenseTca HaCTPOMKOM TOProBoro cyeTa
KnneHnTa.

Nor-gaiin — yactb cepsepa KomnaHuu,
npefHasHavyeHHasa ansa GpuUKcaLmm AaHHbIX,
nepenasaemMbix KnmeHtom u Komnaxuei apyr
Apyry B npoLecce coBepLUeHMA TOProsbixX U
HETOProBbIX OnepaLmii.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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JNloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06BEM
coBepLleHMA TOProBbIX onepaumii no
WMHCTPYMeEHTY. HOMMHanbHbI 06beM 04HOTO
N0Ta yKasaH B cneumdurKauum Ha web-caite
n/Mnn B TOProBOM TePMUHaNe.

Map:KuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cuyete KaneHta gna noagepraHma Bcex
€ro OTKPbITbIX NO3NUMIK. MapKUHabHble
TpeboBaHMA 4N KaXKLOro MHCTPYMEHTa
YKa3sblBatoTcs Ha web-calite KomnaHuu, a Takke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble mapuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYETe
CpefacTs, KoTopas HeObXoAMMA ANSA OTKPbITUA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢uHaHCcoBbIN pe3ynbTaT — PUHAHCOBbLIN
pe3ynbTaT N0 OTKPLITbIM MO3ULUAM NPU TEKYLLEN
CTOMMOCTU MHCTPYMEHTOB, C y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb n3 6asbl KOTUPOBOK
MHGOPMaLUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLLIEHHbIE N0
HEPbIHOYHOM KOTMPOBKE NoasiexaTt
aHHY/IMPOBAHUIO, @ UCMOJIHEHHbIE OT/I0XKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HAaNPAMYIO C COBEpLUEHMEM TOProBbIX
onepauui:

e BHeceHue / CHATME CpeacTs co cyeTa
KnneHrta;

® NOMNpaBKa Ha AMBMAEHAbI;

e KOMMeHcaluum 1 banaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KomMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e cnvcaHue / 3a4ncneHne B pamKkax CepBucos,
npeaocTtasnaembix KomnaHuen, n Kotopble
ncnonbsyet Knnenr.

O6bem Toprosoii onepauum — o6bem TOProsoii
onepauuu, BbiparkeHHbIM B 10TaX.

OnepauMoHHbI AeHb — BpEMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, Bpemsa OKOHYaHMA onepaLmMoHHOro gHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITHE NO3ULMK — CeACTBUE 0406peHns
cepsepom KomnaHuM TOprosoro nprKasa B
0603HaYyeHHOM KnineHTOM ToproBom obbeme Ha
WCNONIHEHWE PbIHOYHOTO OpAepa Ha OTKPbITUE
no3nunn, NM60 aKTUBaLMA OTNOXKEHHOIO opaepa
Ha OTKpbITME NO3NUMN. B pesyabTaTe OTKPbITUA
nosuumn y KnneHTa BO3HMKaIOT 0653aTeNIbCcTBa:
® NNPOM3BECTU MPOTUBOMOJIOXKHbIE TOProBble
onepauuu no 3aKpbITUIO NO3ULMM
paBHO3HaUYHbIM COBOKYMHbIM 06bEMOM C TEM
e PUHAHCOBBbIM MHCTPYMEHTOM;
® NMNOAAEPKMBATb YPOBEHb MAPXKU HE HUXKE
ycTaHoBNeHHOro KomnaHuel ypoBHs.

OTN0XEHHDbI opaep — pacrnopsaxKeHue
COBEPLUNTb TOProBy0 ONepauuto npu
OOCTUNKEHMM OnpesenieHHbIX LLeHOBbIX YC/10BUI B
NOTOKe KOTUPOBOK, NPM 3TOM NOApPa3yMeBaeTcs,
YTO TaKoe pacrnopskeHue byaeT UCNOSIHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOSIHEHUSA OPLEPOB.
BuAabl OTNOXKEHHbIX OpAEepPOB:

e Buy Stop — npegnonaraet oTKpbITUE OJANHHON
No3uLMM No LieHe bonee BbICOKOM, YEM LIEHA
Ask B MOMEHT pasmeLlLeHnn opaepa.

e Sell Stop — npegnonaraet oTKpbITUE
KOPOTKOM NO3nLMM NO LeHe 6onee HU3KOW,
yem uUeHa Bid B MOMeHT pasmelueHusa
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3uLUMK Mo LeHe bonee HU3KOM,
yem LeHa Ask B MOMeHT pasmelLeHmna
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.
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o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3uuum no ueHe Bid 6onee
BbICOKOM, Yem uUeHa Bid B MmomeHT
pa3smelleHUs opaepa.

e Stop Loss — npeanonaraer 3aKpbiThe paHee
OTKPbITOM NO3MUMM MO LEHE, MEHEE
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smelleHUs opaepa.

¢ Take Profit — npeanonaraeT 3akpbiTe paHee
OTKpPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pasmelleHUs opaepa.

NonHaA caenka (MonHas 3akoHUYUeHHaA
TPaH3aKUMA) — pe3ynbTaT 3aKpbITUS NO3ULUK
06bEMOM, PaBHbIM 06EMY OTKPbITUA NO3NLUK C
Le/1blo NOJIHOTO UCNOIHEHNA 0653aTeNbCTB
KnueHta nepea KomnaHuei.

MOTOK KOTUPOBOK — NOCNEA0BATENBHOCTb
PbIHOYHbIX AAHHbIX B BUAE MHANKATUBHbIX
KOTMPOBOK, MNOJIly4aeMbiX OT NMOCTABLLUKOB
JNINKBUAHOCTU U NPOBaiAEPOB KOTUPOBOK C
OanbHeENLeN peTpaHCcaaLMeEN B TOProBbli
TepmnHan Kamenra.

PeannsoBaHHblI GUHAHCOBDIN pe3yabTaT —
CYMMa CpeACTB B Ba/lOTe TOProBOro cyeTa,
noA/exallan 3aumcaeHuio/cnmcanmio ¢ 6anaHca
TOProsoro cyeta KiveHTa B pesy/bTaTe 3aKkpbiTUA
nosunuuu.

PbIHOUHbDIV opAep — pacnopsAXKeHne coBepWnTb
TOProBYIO OMepaLmio No LeHam, LOCTYNMHbIM Ha
MOMEHT OTMPaBKM PaCnopPANKEHNS.

Web-caitt KomnaHum — npmeHnUTENBHO K
JaHHOMY perfiameHTy, UCTOYHWK MHbOpMaL MK o
TOPrOBbIX YCNOBUSAX, B COOTBETCTBUN C KOTOPbIMM
npoucxoanT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI MPUOPUTET HOPM
MCMOIHEHWNA U TOProBbIX YC/0BUIA onpeaenseTca
cneunduKalmeii Toprooro cepsepa KomnaHum.

CB0604HbIN OCTaTOK AEHEXHbIX CPeacTs —
cpefcTBa Ha TOproBom cyeTe KnneHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MOKeT Mcnonb3oBaTh B KauecTse
obecneyeHns ana CoBepPLIEHNS HOBbIX TOProBbIX
onepauuu.

Cepsep KomnaHum — NnporpammHo-TEXHUYECKUI
KOMMNEKC, COAEpPXKallMii akTyalbHble TOProsble
YCNoBMA, NOCPeACTBOM KOTOPOTO
ocyuiectsnAeTca 06paboTka KNMEeHTCKMX
pacnopsAXeHUn 1 3aNpocoB., NpeaocTaBieHne
Knnenty nidopmaumm o6 MaMmeHeHUaX LeH Ha
du1HaHcoBble MHCTPYMEHTbI B peXKMmMme peanbHoro
BpemeHu (B obbeme, onpeaeneHHOM
KomnaHuelt), y4eT B3auMHbIX 0653aTeNbCTB
Mmexay KnneHtom n KomnaHuei, a Takxke
NCMNOJIHEHWE UHbIX ycnoBuit loroBopa.

Cpeactea (Equity) — B3BeleHHan oLeHKa
CTOMMOCTU CPEACTB HAa TOPrOBOM CYETE,
npeacTaBAsAtoLLan coboi Cymmy AeHEeKHbIX
CPeACTB Ha TOProBOM CYETE, C Y4ETOM
HepeannM3oBaHHOW NpPUBGLIIK (YObITKOB).

Cton-Ayrt (Stop Out) — npouecc
NPUHYAUTENbHOTO 3aKPbLITUA OLHON AN
HECKO/IbKMX NO3MLMI Ha TOProBOM cyeTe
KnneHTa BCneacTemne HeAOCTaTOYHOCTU
MapKMHanbHoro obecneyeHuns gns
NoAAEPKaHUA OTKPbITbIX NO3ULLUNA.

Cnpea — pa3HOCTb mexay Kypcom Ask u Bid.

Cson (SWAP) — cpeacTsa, cnucbiBaemble /
Hauncnsemble ¢ / Ha TEeKYLWMIA Hepeain3oBaHHbIN
bUHaAHCOBbIM pe3y/bTaT 3a NepeHoc
(MponoHrauuio) oTKpPbITOM NO3MLMM Ha
cnefyrowmin AeHb.

TuUKeT — yHUKaNbHbIN NOEHTUPUKALUMOHHDIM
HOMep, NpMCcBanBaeMbln 06O onepaunn B
Toprosoi naatdopme ¢ Lenbto yHUupuKaumum un
onpeaeneHuna onepawmii Ha TOProBOM cyeTe.

Toprosas onepauua — KOHBEPCUOHHasA onepaums
¢ 6ecnoctaBoYHbIM GUHAHCOBLIM MHCTPYMEHTOM,
coBepliaeman mexay KnmeHtom n KomnaHuen,
T.e. onepauusa, NpesycmMaTpMBatoLwas NoKynKky



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WU NPOoAaKy MHCTPYMeHTa 6e3 nepexoaa npasa
COBCTBEHHOCTM Ha MHCTPYMeEHT. CoBeplueHune
TOProBOM onepaLnum MoXeT NPUBOAUTL K
OTKPbITMIO NO3ULMK, 3aKPLITUIO NO3ULMUK,
YaCTUYHOMY 3aKPbITUIO MO3ULUM U BCTPEYHOMY
3aKpbITUIO ABYX 1 6osiee OTKPbITbIX NO3ULUUI C
B3aMMO3a4yeToM 0653aTeNbCTB MO Kaxaoln 13
HUX.

ToproBoe Bpems — nepuoj BpemeHu, Koraa
TOProsna nNo GUHaAHCOBOMY UHCTPYMEHTY
paspelueHa n Toprosbiii cepBep obpabaTbiBaeT
TOProsble pacnopsAXKeHus u opaepa KnneHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHaA TOProBas CUCTEMA,
npefHasHavyeHHas ANA aBTOMaTM3aLUMm TOProBbIX
onepauuin B Toprosoii nnatpopme.

ToproBblii cYeT — IMLLEBOIN CYET BHYTPEHHETO
y4yeTa, OTKpbITbI KnneHtom B KomnaHuu, rae
BeJeTca yyeT 065a3aTtenbcTe KomnaHum um
KnneHTa, KOTOpble BO3HUKAIOT U3 TOProBbIX U
HETOProBbIX ONnepaLmin, CoBEpLUIAEMbIX B PaMKax
pernameHTMpYoLWKMX 4OKYyMeHTOB KomnaHuu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpamMmmMHO-TEXHUYECKMA KOMIMJIEKC,
nocpeacTBOM KOTOPOTO Yepe3 UHTEpHET KnneHT
MMmeeT BO3MOKHOCTb COr1acoBbIBATb C
KomnaHuel cylecTBeHHble yC10BMA TOProBbIX
onepauuin, coBepLLIaeMblx B paMKax UCMOJHEHUA
Jorosopa, n NPOTOKONMPOBaTb COMMACOBAHHbIE
YC/IOBUA, @ TaKXKe coeprKaHue YCTaHOBAEHHbIX U
OTMEHEHHbIX 0pAepoB. TOproBbli TepMUHaAN
obecneunBaeT naeHTUPUKaALMIO CTOPOH
(noaTBEpPKAEHME NOANMHHOCTM CTOPOH),
ocyLLecTBAsAOWUX 06MeH coobieHnamm, a
TaKKe KOHPUAEHUNANbHOCTb U LLeNOCTHOCTb
CaMMX COOBLLLEHWNI MPU NMOMOLLM BCTPOEHHbIX
CpeacTB KPUNTO3ALLMTDI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KineHTom nocpeactsom
JInuHoro KabuHeTa, KoTopoe Heobxoaumo Ans
0AHO3Ha4YHOM MaeHTUdUKaLmm KnneHTa npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean he greater price in the quote
at which the Client may send a market request
for a buy trading operation. Ask Price is the price
of activation of all the pending orders implying
performance of a purchase trading operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Market Execution shall mean the technology of
orders execution, which implies the execution of
the Client's order at the available price at the
moment of execution on the trading server of the
Company.
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COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHOW CBA3MN.

YposeHb Mapu (Margin Level) — nokasartens,
paBHbIN OTHOLIEHMIO BE/IMYNHbBI CPeacTB (equity)
Ha TOPrOBOM CYeTe K MapKMHabHbIM
TpeboBaHMAM (margin), xapaKTepusytoLwmii
[A0CTaTOYHOCTb CPEACTB HAa TOPrOBOM cYeTe AA
noaAepsKaHus OTKPbITbIX NO3ULLUIA.

YposeHb Stop Out — yposeHb Mmapxu, npu
KOTOPOM 3anycKaeTcsa npoleaypa cron ayT (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHANPaB/AEHHbIE CTOPOHbI.

XepxupoBaHHasa mapiKa (Hedged margin) —
Tpebyemoe KomnaHuel mapKuHanbHoe
obecneyeHne g5 OTKPbITUA U NoAAEePKaHUA
NIOKMPOBAHHbIX NO3ULMIA. XedKUPOBaHHan
MapKa A0 KaxKaoro MHCTPYMEHTA yKa3aHa Ha
TOProBom cepBepe KomnaHuu, a Takxke
0603HayeHa B cneumduKaLmMm KOHTPAKTOB Ha
web-canite Komnanum.

LieHa Ask — 60/bluas LeHa B KOTUPOBKE, NO
KOTOpOI KAMEHT MOKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha coBepLUeHne TOProBoi onepaunm Ha
nokynky. LleHa Ask aBnseTca LeHol akTuBauuu
BCEX OT/IOXEHHbIX OpAEPOB, NPeAnoNaraoLmx
CoBepLUEeHMe TOProBoin onepaLmMm Ha NOKYMKY.

LeHa Bid — meHbluas LeHa B KOTUPOBKe, Mo
KOTOpoi KAMEHT MOMKET OTNPaBUTb PbIHOYHbIM
3anpoc Ha CoBepLUEHWE TOProBOM onepaLnmn Ha
npogaxy. LleHa Bid aBnsetca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeAnoaarakowmx
COBepLUEHNE TOProBoOI onepaLmm Ha NPoaaXKy.

Market Execution — TexHonorva ncnosHeHus
PbIHOYHbIX OPAEPOB, KOTOPAA NogpasymesBaeT
ncnonHeHune opaepa KnneHrta no gocTynHom Ha
MOMEHT NUCNOJIHEHMA LLeHe Ha TOProBOM cepBepe
KomnaHuu.



2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J. LLC
(hereinafter - "Company") provides to the Client a
service of performance of marginal trading
operations with non-deliverable non-exchange
instruments on Professional trading account on
the basis of TeleTrade D.J. LLC Client (individual
and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk
Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of
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2. Oowume nonoxeHus

2.1. HacTtoswmin PernameHT onpeaenseT nopsaokK
N YCNOBMA UCMOJIHEHMA PACTNIOPSKEHUN U
3anpocos KnmeHTa, B COOTBETCTBUUN C KOTOPbIM
KomnaHua TeleTrade D.J. LLC (nanee —
«KomnaHus») npegocTasnaet KAneHTy cepBuc
COBEpPLUEHNA MAPKUHANbHbIX TOPrOBbIX
onepaumin c becnoctaBoYHbIMU BHEOUPIKEBLIMU
WMHCTPYMEHTaMM Ha Toprosbix cdetax NDD Ha
ocHoBaHuu forosopa KnneHTa u TeleTrade D.J.
LLC (nHamMBuayanbHbie N KopnopaTUBHbIE CYeTa).

2.2. Hactoawuit PernameHT onpegenser:

® NpaBwu/ia 1 yC0BMUA COBEPLUEHMA TOProBbIX
onepauuni;

® NopAa0oK 06pabOTKM U UCMOJIHEHUSA
PbIHOYHbIX OPAEPOB;

® NopAg0oK 06pabOTKM U UCMOJIHEHUSA
OT/IOXKEHHbIX OPLAEPOB;

® MOpPALOK M ycnoBua o6paboTkm onepauui
pasmelLeHuns, moanduKkaumm u yaaneHms
OT/IOXKEHHbIX OPAEPOB;

® NOpAAOK AeNCTBUM KOMNaHMM B OTHOLIEHWUN
OTKPbITbIX N03uLMIi KnneHTa npu
HeAO0CTaTOYHOCTU CPeacTB Ha TOProBOM
cyeTe KnueHTa ans ux obecneyeHus
(nopnepkaHua).

2.3. YcnoBuA coBepLIeHUs TOProBbIX onepaLuni
onpeaeneHbl B HacToswem PernameHTe,
JoroBope, YBeJOMNEHUM O PUCKAX U APYrUX
NPUMEHUMbIX OKYMEHTaX, B TOM YMC/E B
npasunax pabotbl ToproBoro TepmmHana, a
TaKKe B COOTBETCTBYIOLLEM pa3aesne Ha web-
canTax KomnaHuu.

2.4. Toprosbie ycnosna gna KnmeHTa, a UMeHHO:
[OCTyNHbIE ANA COBEPLUEHUA TOProBbIX
onepauunin MHCTPYMEHTbI, AOCTYMHble BUAbI
pacnopsAXeHUN N OPAEPOB, a TAKKe TEXHONOTUM
WX UCNONHEHWA, pa3Mepbl KOMUCCUI, B TOM
ynucne ycnoBuA NepeHoca OTKPLITON NO3ULMK Ha
cnefyrolme CyTKku, 3aJaHbl Ha cepsBepe
KomnaHum n moryt onpeaenatbea
NCNOJIb3yeMbIMK CEpBMUCaMU,



liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
guotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;
e absence of technical possibility;
e in case of an obvious breakdown and/or
quotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to

the trading platform, Company websites and
presents to partners are indicative.

TELETRADE D.J. LLC

npegocrasaseMbiMn KomnaHuen,
WHAMBUAYANIbHBIMW COTNALLIEHNAMM,
OrpaHUYEHMAMM CO CTOPOHbI NPOBaANAEPOB
JNIMKBUAHOCTM W KOHTpareHToB KomnaHuu.
NHpopmauma o TOprosbIx YCA0BUAX, 3343aHHAA Ha
cepsepe KoMmnaHuM, UMeeT NpenmyLLLeCTBEHHOE
W onpegensatoLlee 3Ha4YeHWe B cyyae
NPOTUBOPEUYUI C MHOM MHDOPMaUUeEN,
onybanMkoBaHHOM Ha web-caiTax KomnaHun.
KomnaHua npegnpuHUMaeT Bce Heobxoammble
Mepbl ANA NoAAepKaHNA aKTyaNbHOM
nHbopmaumm Ha web-canTax KomnaHum u
CBOEBPEMEHHOrO yYBeAoMAeHMA KAneHTa o Bcex
N3MEHEHMAX B TOPrOBbIX YCAOBUAX.

3. O6wme NpnHUMUNbI
KoTnposKM / LeHbl

3.1. No Bcem TOProBbIM UHCTPYMEHTaM
KomnaHuA BbICcTaBNAET KOTUPOBKM B peasibHOM
BPEMEHM, OCHOBbLIBAACH Ha LeHax / TMKBUAHOCTH,
KOTOpbIe MOJIy4aeT OT KOHTPAreHToB U
NOCTaBLMKOB IMKBUAHOCTU. JItobble CCbIKK
KnneHTa Ha KOTUPOBKM APYTUX TOProBbIX NN
MHOOPMALUMOHHBIX CUCTEM ABASIOTCS
HEenpPaBOMOYHbIMW.

3.2. KomnaHuAa nmeeT NpaBo He BbICTaBAATb
KOTMPOBKM NPU HAIMYNKN OAHOMO U3 CAeayoLWnX
yC/IOBWIA:
® OTCYTCTBME LieH / IMKBUAHOCTM OT
KOHTpareHTa Uaun NoCTaBLLMKA NUMKBUAHOCTY;
® OTCYTCTBME TEXHWUYECKOW BO3MOXKHOCTY;
® NPW HaAN4YUK ABHOro c6os n/mam owmnbokK
KOTUMPOBaHMUA Ha CTOpoHe cepsepa KomnaHuu
WU KOHTPareHToB.

3.3. Cnpep, He saBnseTca GUKCUPOBAHHbIM U
33aBUCUT OT PbIHOYHbIX YCIOBUIM M NOTOKOBbIX
AaHHbIX NO LeHam / TMKBUAHOCTM, NOAYUYEHHbIX
OT KOHTPAreHTOB W NOCTaBLLMKOB JIMKBUAHOCTH.

3.4. Bce KOTNpOBKMK, KoTopble KomnaHua
TPaHCAUPYET B TOProBbI TEPMUHAN, Ha web-
calitbl KomnaHuu, a Take npefocrasaseT
napTHepam ABNAKOTCA UHANKATUBHBIMWN.

10



3.5. In case a non-market quote gets to the
quotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or
the Client sends requests for the change of
terms specified in the order.

e the Company approves of the client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

TELETRADE D.J. LLC

3.5. B cnyyae nonagaHuA B NOTOK KOTUPOBOK
HEepPbIHOYHOM KOTUPOBKM, B CNydae
He3an/JaHMPOBAHHOIO NepepbIBa B NOTOKE
KOTMPOBOK, BbI3BAHHOIO KakMm-1nbo
annapaTHbIM UM NPOTPAMMHbIM cboem,
KomnaHwua BnpaBe CMHXPOHU3UPOBATL Hasy
KOTMPOBOK C APYTMMU UCTOYHMKaMU. TakMMum
WUCTOYHUKAMM MOTYT CNYHKMUTb:
e 6333 KOTUPOBOK cepBepa, 06CcNyKUBaAIOLLLErO
OPpYyrve TUnbl TOProBbIX CHETOB;
e 6a3a KOTMPOBOK KOHTPAreHTa uam
nposanaepa NKBUAHOCTW.

3.6. UHdopmaums o cnpedax, onyb/IMKOBaHHbIX
Ha web-caliTax KomnaHuu, HocuT
MHOOPMALMOHHbIN XapaKTep U OCHOBbIBAETCA Ha
CTaTUCTUYECKNX N UCTOPUYECKUX AAHHbIX.

Toprosble onepaunm

3.7. Bsaumopemncrteme Knmenta u KomnaHumu B
NpPoLEecce CorfacoBaHUsA CyLLECTBEHHbIX YC/IOBUI
Toprosow onepaunm NPOUCXOANT:

® HanpasaeHnem KnmeHTom pacnopsaKeHma Ha
coBeplLUeHWe TOProBoi onepawmmn, KoTopoe
ABnseTca npeanoxkeHmem (ans) KomnaHmm
COBEPLUNTb TOProByto ONepaumto Ha
YC/IOBUSX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPAKEHUU, C YyYETOM
ocobeHHocTen, 0603HaYEHHbIX B HACTOALLEM
PernameHTe; a TakKe HanpaBaeHUEM
3anpoCoB Ha U3MEHEHME YC/IOBUN,
YCTAQHOB/IEHHbIX B PACNOPAKEHUMN.

e noaTBepKaeHnem KomnaHuen
pacnopsxeHua KaneHTa, Kotopoe aBnseTca
cornacnem KomnaHuu coBepLUNTb TOProByo
onepaLuio Ha YCNOBUAX, YCTaHOB/IEHHbIX B
pacnopsaXKeHuu, ¢ yueTtom ocobeHHocTen,
0603HauyeHHbIX B HacToALLeM PernameHTe; a
Take 06paboTKoi 3anpocos KnuneHTa,
Hanpas/ieHMEeM OTYETOB, BbIMUCOK,
NOATBEPKAEHUN.

Becb npouecc cornacoBaHUs yCA0BUIM TOProBomn
onepauun NPoTOKOMPYETCA NPU MOMOLLM
TOProBoro TepmuHana u cepsepa KomnaHuu.
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3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at
the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

3.14. Trading in crypto-instruments is carried out
24/7, while every Sunday there are scheduled

TELETRADE D.J. LLC

3.8. CyuiecTtBeHHbIMW YC/IOBUSAMM TOPrOBOMA
onepaumn ABAAIOTCA:

® NHCTPYMEHT;

® TUMN TOProBOW onepaunu;

e 06beM TOProBoi onepaymm;

® LieHa.

3.9. NepeyeHb AOCTYNHbIX MHCTPYMEHTOB ANA
COBEpPLUEHMA TOPrOBbIX ONepaLymii U yCaoBumaA Ux
coBepLleHMA YKasaHbl Ha web-calite KomnaHuu
n/VMnn oroBopeHbl B MHAMBUAYANbHbIX
cornaweHunax c KnmeHtom.

3.10. JocTynHble AnA coBepLUeHna TOPro.bIx
onepaunin MHCTPYMEHTbI MOTYT ObITb OrPaHNYEHbI
ana KaneHTa npu ncnonb3oBaHuM KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTaBAAEMbIX
KomnaHuen.

3.11. JocTynHble ANA COBEPLUEHUA TOProBbIX
onepaunin MHCTPYMEHTbI, @ TaK¥Ke TUMbl TOProBbIX
onepauui, moryT 6bITb orpaHMYeHbl KnneHTy B
MHAMBUAYANbHOM MopAaKe.

3.12. B cnyyae npeKkpalLeHua npeaocTaBieHnsa
YCAyr MO COBEPLUEHUIO TOPrOBbIX ONEePaLLMUii ¢
onpeaeneHHbIM MHCTPYMEHTOM, KomnaHua
CaMOCTOATENIbHO B OAHOCTOPOHHEM NOpALKe
MOXKET 3aKpbITb OTKPbITbIE NO3MLUM Ha TOPrOBOM
cyeTe KnneHTa no nocneaHemn LeHe, AOCTYMNHOM
Ha cepBepe KomnaHuK, a TakXke yaanuTb Bce
OT/IOXKEHHble opaepa.

3.13. KomnaHuA ocTaBnneT 3a coboi npaso B
OAHOCTOPOHHEM MOpPALKE USMEHATb YCNOBUA
coBepleHna TOproBbIxX onepaLnin, orpaHMYNBaTh
WKW PacLUMpPATb NepevyeHb MHCTPYMEHTOB.

Buabl 1 06paboTKa pacnoparkeHnin 1 3anpocos

3.14. Topru KpMNTO-UHCTPYMEHTAMKU NPOBOAATCA
B pexkume 24/7, Npu 3TOM B Kaxkaoe
BOCKpeCeHbe NpeaycMoTpeHbl NAaHOBbIe
TexHuyeckue nepepbisbl 03:04-03:19 n 22:00-
22:05 no cepBepHOMY BPEMEHMU.
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technical breaks 03:04-03:19 and 22:00-22:05
server time.

3.15. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.16. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.17. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
¢ by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.18. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.19. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or

TELETRADE D.J. LLC

3.15. [ins coBepLlueHMsa TOProBbIxX onepauni
KAneHT MOKeT MCnonb30oBaTh Ceaytolme Buabl
pacnopsaKeHni:

® PbIHOYHbIV Opaep;

e OT/IOXKEHHbI opAaep.

3.16. Nogava KnneHTom pacnopa*keHma Ha
COBepLUeHMEe TOProBOi onepaumm 03HA4YaEeT ero
HamepeHue COBEpPLUNTL TOProBYIO ONepaLuto Ha
YC/IOBUSAX, YK@3aHHbIX B 3TOM PaCNopAXKeHUH, C
y4eTom ocobeHHOCTEN, NpesyCMOTPEHHbIX
HacToAwmMMm PernameHTom.

3.17. Pacnops»XeHue Ha coBepLUeHne TOProBoi
onepaummn MoeT 6bITb NogaHo KaneHTom B
TeueHue pabouyero BpemeHn KomnaHum, c y4eTom
0cobeHHOoCTeN, NPeayCMOTPEHHbIX HACTOALLUM
PernameHTom, cneayrowmmm cnocobamm:
® NOCpPeACTBOM TOPrOBOro TEPMMHA/A C YHETOM
0cobeHHOoCTelN, NpeayCMOTPEHHbIX
HacToAWMM PernameHTom;
® NocpeAcTBOM TeNlePpOHHOM CBA3M C y4ETOM
ocobeHHOoCTel, NPeayCMOTPEHHbIX
HacToAwmMm PernameHTom;
® MOCPeACTBOM CEPBUCOB U YCAYT,
npeaocTas/eHHbIX KnneHty KomnaHue,
NO3BOAOLWMX OA4HO3HAYHO
NAEHTUPMLMPOBATb NPUHALNEKHOCTb
pacnopsxeHusa Knnenty.

3.18. Bce pacnopsakeHua v 3anpocbl KaveHTa
nepesa ux noctynaeHMem Ha 06paboTky /
WCNOSIHEHWE NPOXOAAT NPOBEPKY Ha
KOPPEKTHOCTb U COOTBETCTBME TOPrOBbIM
YC/NIOBUAM, B TOM YMC/E C NPeSBapUTEIbHOM
NPOBEPKOM AOCTAaTOYHOCTU CPEACTB HA TOPrOBOM
cyeTe KnneHTa gns coBepLueHMsa TOProsom
onepauuu.

3.19. Kaxablli 3anpoc uan pacnopseHue
KnneHTa noctynaet Ha 06paboTKy B nopaaKe
obLueit ouepenm. B 3aBUCMMOCTM OT BpEMEHMU,
KoTopoe TpebyeTca Ha 06paboTKy 3anpoca uam
pacnopsaxeHua KnueHTa, nopagok 3aseplueHns
06paboTKM 3aNPOCOB NN PACNOPSAIKEHUM
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request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.20. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.21. Any of the Client’s requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.22. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.23. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.24. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:

e full name of account owner;

¢ trading account number;

e telephone password (code word);

e series and number of identity document;

e order ticket (if required);

e instrument;

e type of trading operation;

TELETRADE D.J. LLC

KAneHTOoB He rapaHTMpyeTca. ITO 03Ha4aerT, YTo
MOMKeT BO3HUKHYTb TaKas cuTyauumsa, Koraa
3aBeplueHme 0bpaboTkn 3anpoca KnneHTa byget
3aduKcmnpoBaHo B for-daiine cepsepa 6onee
No3AHUM BpeMeHeMm, YeM UCNOoIHeHMeE 3anpoca,
CTOABLUErO B 04Yepean HUKE.

3.20. KnneHT cornaceH c Tem, 4to
06paboTKa/MCnoNHEHME PLIHOYHbIX U
OT/NIOXEHHbIX OPAEPOB 3aHMMAET HEKOTOPOE
pa3yMHoe Bpems.

3.21. loboi1 3anpoc Unmn pacrnopsikeHume
KnneHTa cumtaetca 06paboTaHHbIM TONbKO Nocne
NOAB/NEHNA COOTBETCTBYIOLLEN 3aMNnUCU B N10T-
¢daiine Ha cepsepe KomnaHuu.

3.22. 3aK/t04eHme TOpProBbix onepawmi
NPOUCXOAUT Ha OCHOBAHWMM NOAAHHbIX KaneHToMm
COOTBETCTBYHOLLMX PACMIOPANKEHMI Nocne
06paboTKMN / UCMONHEHUA 3TUX PACTIOPAKEHMI
KomnaHueli, c yueTom ocobeHHOCTEN,
npeaycMOTPEHHbIX HacToAWwMM PernameHToMm.

3.23. Toprosad onepauma COBEpLUAETCA TONbKO
nocne noareseprkaeHMA KomnaHuen Bcex
CYLLLECTBEHHbIX YC/IOBUM TOPrOBOWM onepauuu,
onpeaeneHHbIX HACTOAWMUM PernameHTom.

ObpaboTKa pacnopsxeHnit 1 3anpocos KaneHTa
nocpeacTsom TenedoHHOM CBA3U

3.24. ins coBepLlUeHMA CAeNKM Mo TenedoHy,
KAneHT fonKeH 3BOHUTb TO/IbKO Ha
cneumanbHbI HOMep, YKasaHHbIN Ha web-caiTe
KomnaHwuu, ans nogayv ToproBoro
pacrnopsaxeHua KNMeHT Ao/IKeH NpeocTaBuTb
cnefytoLyo MHopmaumio:

e ®NO BnagenbLa cyeTa;

® HOMep TOProBOro CYeTa;

e TeniedOHHbIV Naposb (KOAoBOE CNOBO);

® cepua N HoMep AOKYMEHTA],

YO0CTOBEPAIOLLENO IMYHOCTb;

® TUKeT opZepa (Npy HeobxoaMMOCTH);

® VHCTPYMEHT;

® TUMN TOProBOM onepaunu;
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¢ volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.25. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.26. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.27. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.29. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.30. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position

TELETRADE D.J. LLC

e 06beM TOProBoi onepaymm;
® MPeAoCTaBUTb YCTHOE NOATBEPKAEHUE Ha
OTNpaBKy/yCTaHOBKY OpAEepOB ANEPOM OT
umeHn KnueHra.
KomnaHua BnpaBe orpaHNUYmUTb BO3MOXKHOCTb
OTAaBaTb TOProBble PACNOPSANKEHMUA Ha NtOObIX
A3bIKax, KPOME aHIIMNCKOro, NPy 3TOM KnneHT
06nA3aH cobnoaaTh TPe6OoBaHUA K AUKLMUM -
roBOpPUTb PasbopyMBO M NOCNEA0BATE/NBHO.

3.25. KnneHT cornawaeTca ¢ Tem, YTO ecan y Hero
OTCYTCTBYET YCTaHOB/IEHHbIN TenepoHHbIN
naposb, KomnaHua Bnpase OoTKasaTb KAneHTy B
obcnyKmMBaHUM Mo TenePpoHHOM CBA3W.

KpeanTtHoe naedo / mapskuHanbHble TpebosaHms /
MaprKa

3.26. MNpwn pernctpaumm Toprosoro cyeta KnmeHty
yCTaHaB/IMBAETCA MaKCMMaibHO BO3MOXKHOE
KpeauTHoe nseyo, KoTopoe KaneHT ncnonbsyet
ONA COBEpLUEHMA TOProBbIX onepauui.

3.27. KomnaHnAa nmeet npaBo USMEHUTb
MaKCUManbHoe KpegutHoe nnevyo KnmeHty no
CBOEMY YCMOTPEHMUIO C NpeaBapuUTebHbIM
ysegomneHnem KauneHra.

3.28. MUHUManbHble MapXKMHaNbHbIE
TpeboBaHMA A41A COBEPLUEHNA TOProBbIX
onepauun n ana NnogaepaHua oTKPbITbIX
No3nuUMi yKasaHbl B COOTBETCTBYIOLLLEM pa3aene
Ha web-caitTe KomnaHuu.

3.29. MUHUManNbHbIe MapPXKMHaAbHbIE
TpeboBaHMA ANA coBepLUEHUA TOProBoi
onepauun n ANA NoaAepKaHUA OTKPbLITbIX
No3MLMIA NO OTAENBHbBIM rpynnam MHCTPYMEHTOB
He 3aBMCAT OT MaKCMMaJIbHOTO KPeguTHOro
njeya, ycTaHOBNEHHOIO Ha cyeTa KameHTa.

3.30. MapKunHanbHble TpeboBaHMA A5 BHOBb
OTKPbIBAEMbIX MNO3ULUIA N ANA NOAAEPHKAHNA
OTKPbITbIX NO3ULUMI 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3MLMM NO COOTBETCTBYHOLLEMN
rpynne MHCTPYMEHTOB U onyb/1MKoBaHbl Ha web-
caiite KomnaHwuu.
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for a relevant group of instruments and are
published on the Company website.

3.31. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.32. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.33. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.34. The Client shall independently monitor the
required margin level on its trading account.

3.35. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.36. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap
3.37. With the availability of open positions at
the end of a operate day in the interval from

23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap

TELETRADE D.J. LLC

3.31. Map*KunHanbHble TpeboBaHMA ann
noaaeprKaHUA OTKPbITbIX NO3MLLUIA
pe3epBupytoTca Ha cyete KnneHta B MOMEHT
OTKPbLITMA NO3MLUN.

3.32. KomnaHua nmeeT NpaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHUM C
npesBapuTe/ibHbIM COOTBETCTBYIOLLUM
yBegomneHnem Knuenra.

3.33. KomnaHua MoXKeT NpUMeHATb HOBblE
MaprKMHanbHble TpeboBaHUA N.3.27 Kak no
OTHOLUEHMUIO K Y}Ke OTKPbITbIM NO3ULUUAM, TaK U
MO OTHOLUEHMIO K BHOBb OTKPbIBAaEMbIM
NO3ULUAM.

3.34. KnneHT 06a3aH camMoCTOATENIbHO CNeanTb
33 YpOBHEM HEOOXOAMMOW MapP*KN Ha CBOEM
TOProBOM cyerte.

3.35. KomnaHua Bnpase UCNOHUTb
obsa3atenbcTBa KnneHTa nepes KomnaHuei no
Nt0601 OTKPLITON NO3ULUKN NN MO BCEM
OTKPbITbIM NO3MUMAM 6€3 NpeaBapUTENbHOIO
yBegomneHnsa KnmeHTta, ecim ypoBeHb
COOTHOLUEHMUA CPeaCTB K MapKMHANbHbIM
TpeboBaHMAM A1a NOAAEPKAHMA OTKPbITbIX
No3nLMI ONYCTUTCA HUMKe ypoBHA Stop Out.
YposeHb Stop Out ykasaH B COOTBETCTBYOLLEM
pasgene Ha web-caite KomnaHuu.

3.36. KomnaHuA He HeceT OTBETCTBEHHOCTMU 3a
ncnosHeHHbIn Stop Out No cyeTy, HaCTyNUBLUMIA B
pe3y/bTaTe HECBOEBPEMEHHOIO NOCTYNNEHMA
cpeAcTs Ha cyeT KnaneHTa.

MepeHoC NO3ULIMK Ha CaeaytoLme CyTKM

3.37. MNpn HanANYMM OTKPBLITLIX NO3ULLUKN HA
MOMEHT OKOHYaHWA ONepaLMoHHOro AHA B
nepwuog c 23:55 go 00:00 BpemeHn TOpProsoro
TepmuHana KomnaHua B 04HOCTOPOHHEM
nopAagKe ocyLLecTBAAET NpoLeaypy nepeHoca
nosunumMmu Ha cneaytouime cytkm (SWAP). Mosnuum
nepeHoCATCA Ha cneaytoLime CyTKM NnocpencTBom
cnvcaHua / HauncaeHna ¢ / Ha TeKyLwmi
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procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.38. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.39. With the availability of open positions by
CFD instruments for the shares at the end of the
trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.40. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:
e Free Margin on the account is insufficient to
secure this position;
e an order is received at a non-market quote;
e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market

TELETRADE D.J. LLC

Hepeasn3oBaHHbIN PUHAHCOBbLIN pe3yabTaT no
OTKPbITOM NO3ULMN CYMMbI, PAaCCYUTAHHOM B
COOTBETCTBMM C NpaBunamun pacyeta SWAP
TOProBoOro TepMmMHana 1 HacTpoikamu cepeepa
KomnaHwuu, a TakKe onyb6iMKoBaHHbIMK Ha web-
cante KomnaHuu.

Komuccmm

3.38. KnuneHT 0653aH BbinaumMBaTb KomnaHum
KOMMCCUIO 33 COBEPLLEHME TOProBbIX onepaumin B
COOTBETCTBUM C pasmepamu 1 / uam npasunamm
WX pacyeTa, 3aaHHbIMKN Ha cepBepe KomnaHmm n
YKa3aHHbIMM B COOTBETCTBYIOLLEM pa3aese Ha
web-calitax KomnaHuu.

AdvenaeHabl

3.39. Mpn HaNANYMK OTKPLITbIX MO3ULMIA NO
nMHcTpymeHTam CFD Ha aKLMM Ha KOHeL,
TOProBoOro AHA, NpeaLwecTByoLLero aaTe
¢dukcaumm peectpa (ex-dividend date), KomnaHusa
NpPoun3BOAMUT NOMNPABKY Ha AMBUAEHADI B AEHD
duKcaumn peectpa cpasy nocae NocTynjeHus B
TOProBbii TePMUHAN NEPBOI TOProBoM
KOTUPOBKKN. KOppeKTUpPOBKa Ha AMBUAEHAbI
NpPoun3BOAMUTCA B COOTBETCTBUM C NPAaBUAAMMU U
ycnosuamM, onybIMKoOBaHHbIMM Ha web-caitTe B
COOTBETCTBYHOLLEM pa3aene.

OcHoOBaHMA ANA OTKAOHEHWNA TOProBbIX 3aMpPOCOB
KnaneHTta

3.40. KomnaHuA BnpaBe OTK/AOHUTb 3anpoc
KnneHTa Ha OTKpbITUE AW 3aKPbITUE NO3ULUK, B
TOM YMUC/Ie HE UCMONTHUTL OT/IOXKEHHBIN 0pAaep,
ecnu:

e cBob6oAHOM Mmap:u (Free Margin) Ha cueTe
HeaocTaToyHo nog obecnevyeHne A4aHHOM
nosuuuu;

® pacnopsKeHue NoCTynaeT no HePbIHOYHOW
KOTUPOBKE;

® NPOUCXOAUT KpaiHe peaKoe N3MeHeHue LieH
Ha GMHAHCOBbIE MHCTPYMEHTDI
(HeNMKBMAHDBIN PLIHOK), B TOM YMCAE, €CK
3anpoc NoJly4yeH Ha OTKPbITUM PbIHKA 40
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opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.41. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:
¢ sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.

TELETRADE D.J. LLC

NOCTYN/IeHUS NePBOW PbIHOYHOWM KOTUPOBKM B
Toprosyto nnatpopmy;

® NNPOMNCXOAMT YPE3BLIYANHO PE3KOE NN
HecTabuabHOe U3MEHeHMeE LeH Ha
dMHAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npou3oLLen TEXHUYECKU (MporpammHbIii nam
annapaTHbIi) cbolt Toprosoit nnaTpopmsl, B
TOM YMCNEe OTKOHEHWE TOPrOBOro
pacnopsAXeHMA Ha CTOPOHE NOCTaBLLMKA
JNIMKBUAHOCTY;

® KOJINYECTBO NO3ULUIM Ha TOPrOBOM cYeTe
KnneHTa npesbICMI0 IMMUT, YCTAHOBAEHHbIN
Ha ToproBom cepsepe KomnaHuy;

® Mpou3oLLIa UHAA CUTyaLmA,
npoTMBopeYallasa HactoAawemy PernameHTty
AN APYTMM pPernameHTUPYoLWMM
AOKymeHTam KomnaHun.

OCHOBaHMA AN OrpaHUYeHns NpeaocTaBAeHMA
YCAYT KNEHTY

3.41. KomnaHuA ocTaBnaeT 3a cobon npaso
3anpeTuUTb aBTOMATUYECKYO TOProBAto, T.€.
MCMNo/Ib30BaHWe TOProBbIX PO6OTOB (COBETHMKOB),
OrpPaHUYUTb CEPBUCDHI, NPeaoCcTaBAAemble
npoBaiiaepom ToproBon NAathopmbl, a TaKKe
3a610KMpOBaTh COBEpLUEHME TOPrOBbIX
onepauuin Ha 1tobom ToproBom cyeTe 6e3
npesBapuTeNbHOro yBEAOMAEHNA B CAyYae, ecm
Ha TOProBOM CYeTe K/IMeHTa NPoABAAETCA
aKTMBHOCTb, BeAyLLadA K YpesMmepHON HarpysKke Ha
Toprosble cepsepbl KomnaHnmn n/mMnmn yxyaleHuno
KayecTBa NpeAoCTaBAEHUA YCAYT ANA NPOYMX
KAMeHToB. Takue BUAbl aKTUBHOCTU BKJIHOHALOT,
HO He OrPaHNYMBAIOTCA CIeAYIOLUM MEepPeYHEM:
® OTMpPaBKa 3HAYMTEIbHOTO KonyecTsa (B
cpeaHem 6onee 500 B Yac) 3anNpocoB Ha
coBepLUeHWe onepaLmin, yCTaHOBKY UK
MoanbUKaLNIo OpAEPOB;
® OTNpaBKa 3aMNpOCOB Ha COBEpLUEHME
TOProBoi onepawmm Npu OTCYTCTBUM
[0CTaTOYHbIX CPEACTB Ha Aeno3uTe;
® YyacTble NOMbITKM aBTOPU3aL MM B TOPTOBbIN
TEPMUHAN.

18



The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.42. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.43. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.44. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

3.45. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.46. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
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KomnaHua moskeT B0306HOBUTL NpeaocTaBieHne
YC/NYr Ha COOTBETCTBYIOLLEM TOPrOBOM CYETE
noc/e ycTpaHeHna NPUYMH NPoABAEHUA
YypesmMepHOI aKTMBHOCTW Ha COOTBETCTBYIOLLLEM
TOProBOM CYETE CO CTOPOHbI KnneHTa.

Mepwoa AencTBMA OpAepoB

3.42. nA UHCTPYMEHTOB, TOPryembix
KPYr/I0CYyTOYHO, BCE OT/IOXEHHbIEe opAepa UMetoT
cratyc GTC — «Good Till Cancelled»
(«QencTBytowmii 4O OTMEHBI») U MPUHMMALOTCA
Ha HeonpegeneHHoe Bpemsa. KAMeHT MoxeT cam
OrpaHUYUTb CPOK AENCTBUA OpAepa, YCTaHOBUB B
none «Expiry» («McTeyeHne») KOHKPETHYLO AaTy
n Bpems.

3.43. JnA MHCTPYMEHTOB, TOPryembix no
ceccmam, KomnaHna nmeeT NpaBo OTMEHATb
OT/IOXKEHHble opAepa, He cpaboTaBwue Ao
OKOHYaHWA TOProBo ceccuu.

3.44. KomnaHuAa umeeT Npaso yaanunTb
OTNOXeHHble opaepa KnveHTa, ecnm TekyLwmii
6anaHc cyeTa He NO3BOIAET OTKPLITb OpAEp
3aABNEHHOro o6bema Npm TEKYLLEM YPOBHE LeH.

3.45. Ecn OTNIOXKEHHbIN opAep NOCTaB/EH B
oyepeab Ha ucnonHeHue, Ho KomnaHuA
WCNOJIHWANA pacnopAXKeHue Ha yaaneHue opaepa,
To KomnaHuAa Bnpase ya4anuTb 3TOT OT/IOKEHHbIN

opaep.
Apxu1Bauma AaHHbIX

3.46. B cnyyae nepesosa HEAaKTUBHOIO TOProBoro
cyeTa B apxmB:

e KAneHT cornawaetca ¢ Tem, 4To KomnaHuma
BMpaBe OCYyLLEeCcTBAATb NepeBos HEAKTUBHbIX
TOProBbIX CHETOB B apxmB. HeaKTUBHbIN
TOProBbIv c4eT KnveHTa nepeHocUTCA U3
6a3bl TOProBOro TepMMHaNa B apPXUBHYHO
6a3y, B pe3ynbTate yero KnneHty
6.10KMPYIOTCA JOCTYN U NtoOble onepaLmm no
CYyeTy, Npu 3TOM BCA UCTOPUA M HanaHc cyeTa
COXpaHAatloTCA;
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operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.47. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

¢ volume of trading operation.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Market
Execution technology.

TELETRADE D.J. LLC

e 115 BOCCTAHOB/IEHWA TOPrOBOro CYeTa U3
apxuBa KnneHty HeobxoamMmo co3aatb
3anBKy yepes JInyHbii KabuHer;

e BoccTaHOB/IEHWE TOPrOBOrO CYETA
ocywiecTensetca KomnaHuel B TeueHne cemm
paboyunx gHen c AaTbl MONYYEHUS 3asBKU Ha
BOCCTAaHOBJ/IEHWE TOProBOro cyeTa U3 apxmBa.

3.47. KomnaHusa octaBasieT 3a coboli npaBo
OCYLLECTB/IATb apXMBaLLMIO OTOBparkaemblix B
TEepMMUHa/e TOProBbIX U HETOProBbIX ONepaLuin co
CPOKOM Bonee WecTn mecAues.

4. MopsapoK U yCnoBUA UCNOJTHEHUsA
PbIHOYHBLIX OpAepPoB

4.1. Toprosas onepauua cymTaeTca
COBEpPLUEHHOM Nocne NoATBEPHKAEHMA
KomnaHuel Bcex cyLecTBEHHbIX YCA0BUI
TOProBoOW onepauunm, yCTaHOBNEHHbIX B
pacnopsaxeHun KnmenTa.

4.2. PacnopsaxeHue Ha coBepLleHne Toprosomn
onepaunmn MoKeT 6bITb NnogaHo KnneHtom
TOJIbKO B TEYEHME TOProBOro BPEMEHM No
COOTBETCTBYIOLLEMY MHCTPYMEHTY.

4.3. Heob6xoaMMbIMKU YCNOBUAMM ONA
dopmmpoBaHMa pacnopsKeHua no Toprosoi
onepalmn NocpeacTBOM PbIHOYHbLIX OPLAEPOB
ABNAOTCA:

® NHCTPYMEHT;

® TN TOProBOM onepauuu;

e 06beM TOProBoi onepaumu.

4.4. Npouecc cornacoBaHMA LeHbl TOProBoi
onepauun npu ncnoaHeHnn Komnanuen
PbIHOYHOrO OpAepa NPOUCXOANUT MO TEXHONOTUN
“Market Execution”.

Ob6paboTKa M UCNONHEHME PACNOPAKEHNI Ha
OTKPbITUE NO3ULIMK

4.5. MNpu noctynieHmMn Ha 06paboTky
pacnopskeHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOMCXOAUT NPOBEPKA COCTOAHMUA TOProBOro
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Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.
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cyeTa Ha Hanuume ceob60AHON MapPXK Mo,
OTKPbIBAaEMYIO MO3ULMIO:

a) B CMMUCOK NO3MLINI Ha cYeTe YC/I0BHO
nobaBnseTcs HoBaa NO3ULUUS;

b) paccunTbiBalOTCA MapsKMHaNbHbIE
TpeboBaHuA Heobxoanmeble gns
noAaAep*KaHna COBOKYMNHOM NO3NLUMK, C
YUYeTOM YC/0BHO AobaBneHHOW No3nunu;

C) paccunTbiBaeTCs BeIMYMHA CBODOAHbIX
CpeacTs C y4eTOM YCNOBHO A06aBNeHHON
nosuuuu;

d) ecnm:

® Be/INYMHA paccyMTaHHbIX CBOOOAHbIX
cpeacts 6osble nam pasHa 0, no3mums
OTKpblIBaeTcA.

® Be/IMYMHA PacCYUTaHHbIX CBOBOAHbIX
cpeacTts meHblue 0, To KomnaHusa umeet
NpPaBO OTK/NOHUTb pacnopsKeHne Ha
OTKPbITHE MO3ULMUMN.

4.6. Pacnops»keHue KaneHTa Ha OTKpbITUE
nosnunm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/Ie NOABMEHMA COOTBETCTBYIOLLEMN
3anucu B sior-dalisie cepsepa.

4.7. Kaxkgom OTKPbITOM NO3MUUM B TOPrOBOM
TePMMHAe NPUCBANBAETCA YHMUKANbHbIM TUKET.

ObpaboTKa M UCNONHEHME PACNOPAKEHNI Ha
3aKpbITME NO3MLMK

4.8. MNpw nogaye pacnopsKeHUsa Ha 3aKpbiThe
no3unumm KNMeHT MoXKeT yKasaTb 06bem ans
3aKpblBaEMOW NO3MLMM MEHBLUWIA, YEM ee
nepBoHayYanbHbI 06bem. B aTom ciyyae
nosunuus 6yaeT 3aKpbITa YaCTUYHO B pasmepe
YKasaHHoro o6bema, Npu 3TOM ANS YaCTUYHO
HEMCMNOIHEHHbIX 06A3aTeNbCTB MO OTKPbITOM
nosuuumn byaer cosgaHa HOBas OTKPbITasA
nosunuua, o6bem KoTopoi byaeT paseH
ocTtaBwemycsi. HoBol nosuumum npu sTom byaet
NPUCBOEH HOBbIV TUKET.

4.9. Ecnv B CNUCKE OTKPbITbIX MO3ULKIA MO
TOProBOMy CYeTy ecTb ABe U bonee
JIOKMPOBaHHbIX NO3MLUK, TO KAneHT moxKeT
chopmmMpoBaTb pacnopaxKeHMe Ha 3aKpbITUe
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4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

¢ volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.
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BCTPEYHbIX NO3ULMIA. B cnyyae ecnv gns oaHom
M3 NO3ULMIA NPOM30MAET YaCTUYHOE UCNOTHEHUE
06A3aTeNbCTB, TO A1 YaCTUYHO HEUCMO/THEHHbIX
06A3aTeNbCTB NO OTKPbLITOM No3uunn byaet
co34aHa HOBas OTKpPbITas No3nunua, obbem
KOTOpowW byaeT paBeH ocTaBwemycs. Hosol
No3nuUn Npu 3ToMm byaeT NPUCBOEH HOBbI
TUKeT.

4.10. Pacnopsa»keHune KnneHTta Ha 3aKkpbiTHe
nosnunm cumtaetca obpaboTaHHbIM, @ NO3MLMA
3aKpbITOM NOC/e NOABAEHUA COOTBETCTBYIOLLEN
3anucu B fior-daiine cepsepa KomnaHum.

5. MopsaoK yCTaHOBKU, U3MEHEHUS U
YCNOBUSA UCMOSTHEHUA OTMOXEHHbIX
opaepos

5.1. MocpeacTtBom OT/IOXKEHHbIX OpAEPOB
[0CTYMHO CoBepLUeHNe TOProBbIX onepauni
OTKPbITUA NO3ULLIUN U 3aKPbITUA NO3ULUNN.
Kaxkaomy OT/I0XKeHHOMY OpAepy Ha OTKPbITUE
No3MuumM NPUCBANBAETCA TUKET.

5.2. CywecTtBeHHbIMW YCIOBUAMMU OTAOKEHHOTO
opAepa Ha coBepLUeHMe TOProBoM onepauun
ABNAIOTCA:

® NHCTPYMEHT;

® TUN opaepa;

e 06beM TOProBoi onepaLmm;

® LleHa aKTMBALUMM OT/IOXKEHHOTO opAaepa.

5.3. OT/NI0XKeHHbIN opAaep NOCTynaeT Ha
06paboTKy TONIbKO NOCNE ero akTuBaLmu, T.€.
nocse AOCTUKEHWUS Ha PbIHKE YCN0BUMA,
ycTaHoBAEHHbIX KnveHToM B opaepe. Toprosas
onepauus NocpenCcTBOM OT/IOKEHHOTo opaepa
CYMTAETCA COBEPLLUEHHOW TO/IbKO Nocne
noareepxaeHna KomnaHuen Bcex cyLw,ecTBEHHbIX
YC/IOBWI1 TOProBOM onepauum.

5.4. Bce oTnhoKeHHble opaepa UCMONHAKOTCA B
nopagke obuiei oyepeam No LLeHam, AOCTYMHbIM
Ha MOMEHT UCMOJIHEHMA OopAaepa. ITO O3HAYAET,
YTO LeHa UCMOIHEHUA OTJ/IOXKEHHOro opaepa
MOEeT OT/IMYATLCA OT 3aAB/IEHHON B opaepe
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5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:
a) the new position is added nominally to the
list of positions;
b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;
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LeHe aKTMBALMM KaK B XyALLYIO, TaK U B y4LLYIO
ana KnneHta ctopoHy.

5.5. 3anpoc Ha yCTaHOBKY, U3SMeHeHUe U
yAaneHue OTNI0XKEHHOTO opaepa MOXKeET bbITb
noaaH KnneHTom TONbKO B TeYeHUe TOprosoro
BPEMEHMW MO COOTBETCTBYHOLEMY MHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MeHeHune 1
yAaNeHne OTN0XKEHHOIo opAepa MOXKET bbITb
OTKNOHeH KomnaHueln ecnm Ha MOMEHT Nogaun
3anpoca:

e 06A3aTeNbCTBA MO COOTBETCTBYHOLLEN
OTKprTOVI Nno3nUnKN yXe MCNOJIHEHbI
(no3numsa 3akpbITa) UM HaxoaAaATCA B
npoL,ecce UCNOJIHEHUS;

® COOTBETCTBYIOLLUI OTNOXKEHHbIN OpAaep
HaxoauTca Ha obpaboTke;

® COOTBETCTBYIOLMI OT/IOXKEHHbIN opaep
yAaNeH.

5.7. O6paboTKa 1 UCNONHEHME OTNOMKEHHDbIX
0pAEepPOB MPOUCXOAMNT TO/IbKO B TeYEHME
TOProBOro BPeMeHW No COOTBETCTBYIOLLEMY
NHCTPYMEHTY.

ObpaboTKa M UCNONHEHME OT/IOXKEHHbIX OPAEPOB
Ha OTKPbITME NO3NLMM

5.8. MNocne goCTUKEHNA Ha PbIHKE YCN0BUIA,
yCTaHOBNEHHbIX KMeHTOM B opaepe, opaep
nocTynaeT Ha 06paboTKy M NPOUCXOAUT
NpoBepKa COCTOAHUA TOProBOro cyeTa Ha
Ha/inyme cBOH6OAHOM MAPKM MO OTKPbIBAEMYIO
nosuuumio:

a) B CMMCOK NO3MLMI Ha cHeTe YCA0BHO
fobasnaeTcs HoBas No3ULWUSA;

b) paccunTbiBalOTCA MaprKMHANbHbIE
TpeboBaHuA, HeobxoaAnMmble Ans
NoAAep’KaHWA COBOKYMHOM MNO3ULUW, C
YYETOM YC/NI0BHO A06aB/I€HHOW NO3MLMK;

C) paccumnTbiBaeTcs BeMYMHA CBOBOAHbIX
CPeACTB C yYeTOM YC/IOBHO A06aB/IeHHOM
nosuuuu;

d) ecnm:
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c) amount of free funds is calculated, including
the nominally added position;
d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics

5.11. In case of a situation when market
conditions simultaneously meet the terms of the
pending order that opens the position and the
terms of the pending order that closes such
position, such pending orders shall be executed in
turn:

a) execution of the opening pending order;

b) verification of terms of activation of the

closing pending order:

e if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.
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® Be/IMYMHA PACCYUTAHHbIX CBOBOAHbIX
cpeacts 6osble uan paeHa 0, nosmumn
OTKpblBaeTcA.

® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbBIX
cpeacTs meHble 0, To KomnaHusa numeet
NpPaBO OTKNOHUTb pacnopsKeHMe Ha
OTKPbITME MO3ULMU U YOANNTD
OT/IOXKEHHbIN opaep.

5.9. OT1noxKeHHbIM opaep KaneHTta Ha oTKpbITME
nosuunm cumtaetca obpaboTaHHbIM, @ NO3MLMA
OTKPbLITOM NOC/e NOABAEHMA COOTBETCTBYIOLLEM
3anucu B nor-daine cepsepa.

5.10. Mo3numm, OTKPbLITON NOCPeaCTBOM
OT/I0}KEHHOTO OpAEepPa NPUCBANBAETCA TUKET
OT/I0}KEHHOTo opaepa.

OcobeHHOCTU ncnonHeHus «if done»

5.11. Mpn BO3HUKHOBEHNM CUTYaLIMN, KOTAA
YCNOBMA HA PbIHKE JOCTUIIN OAHOBPEMEHHO
YCNOBUWI OTNOXKEHHOIO OpPAEPa, OTKPbIBAOLWENO
No3nLMIO, U YCI0BUI OTNIOKEHHOTO OpAEpPa,
33KPbIBAOLLLErO 3Ty NO3ULMIO, UCMOSHEHME
OTNOXKEHHbIX OpAepPOoB ByAeT NPOUCXoanTb
nooyepenHo:
a) NPOUCXOANT UCMOSTHEHWE OTKPbIBAOLWLENO
OT/IOXKEHHOIO OpAepa;
b) npoucxoanT NpoBepKa ycnoBuUiA akTUBALUK
3aKPbIBAOLLErO OT/IOXKEHHOIO OpAepa:
® eC/IN PbIHOYHbIE YC/I0BMA COOTBETCTBYIOT
YCNOBMAM 3aKPbIBAIOLLLETO OT/I0KEHHOTO
opAepa, To opAaep NOCTynaeT Ha
06paboTKy;
® eC/11 PbIHOYHbIE YCN0BUA He
COOTBETCTBYHOT YC/IOBUSIM 3aKPbIBAIOLLETO
opAaepa, OT/NIOXKEHHbIM OpAep OCTaeTca U
He NocTynaeT Ha 06paboTKy.

6. Nopsapok onpeneneHns B3aMMHbIX
obsas3atenbcTB Mexay KnumeHtom un
KomnaHuen

6.1. KomnaHua exxeaHEeBHO BeAET y4eT B3aMMHbIX
¢durHaHCcoBbIX 0653aTenbcTB KoMnaHmm U KnneHTa
No OTKPbITbIM NO3UUMAM KnneHTa n cpeacTsam
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6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
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Ha Toprosom cyete KameHTa. B3anmHbimmn
¢d1HaHcoBbIMM 06A3aTENbCTBAMU KOMNaHMK U
KnneHTa cumTaloTca cpeacTsa Ha TOProBoM cyete
KnneHTa, a TakKe TeKkyLmin GMHAHCOBBIN
pe3ynbTaT (Hepeann3oBaHHble NPMBbIIb U
yb6bITOK) N0 OTKPbITbIM NO3ULMAM KnneHTa. B
C/Nly4ae BO3HUKHOBEHWA HeNpeaBUAEHHbIX
CUTYauMi, B TOM YMC/e TEXHUYECKMX cboes, a
TaK¥Ke MHbIX 06CTOATENBCTB HENPEOL0NMMO
cunbl (bopc-markop), NnpuseaLwnx K
HEBO3MOXHOCTU TOYHOTO onpeaeneHus
BE/IMUYUHDI TEKYLLEro pUHAHCOBOrO pe3yibTaTa
(HepeanmsoBaHHbIX NPUBLIAK N YOLITKOB)
KnneHTa no oTKpbITbIM NO3ULMAM, B3aUMHble
¢duHaHcoBble 0b6A3aTenbcTBa KomnaHum m
KnneHTa onpepenstotca (paccuntbiBatoTca)
NCXoAaa M3 CYMMbl CPeACTB Ha TOPrOBOM cYeTe
KnneHTa 1 Tekyuiero puHaHCOBOro pesysibTaTa
(HepeannsoBaHHbIX NPUBLIAK N YOLITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHum npeapblayw,ero onepaumoHHOro gHs.

6.2. ®uHaHcoBble pe3yabTaThbl (NPMbLIAL U
ybbITOK) KNiMeHTa no coBepLluaembiM TOProBbIM
Onepauunam oTparKatoTca Ha TOProBOM CYeTe B
MOMEHT 3aKPbITUA NO3MLUN MO KAXKA0MY
OTAENIbHOMY MHCTPYMEHTY.

6.3. KomnaHus BnpaBe UCNo/IHNTbL 0653aTe/IbCTBa
no Nto60oi OTKPbLITOM NO3MLUKN AN MO BCEM
OTKPbITbIM NO3MUMAM 6e3 NpeaBapUTENbHOIO
yBeaomneHua KaneHTa ecam ypoBeHb
COOTHOLUEHWNA CPEACTB K MAaPKMHANbHbIM
TpeboBaHMAM A1a NOAAEPKAHMA OTKPbITbIX
No3nuMii oNycTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYOLLEM
pasgene Ha web-cate KomnaHuu.

6.4. YpoBeHb MapXN KOHTPOAUPYETCA CEPBEPOM,
KOTOPbIV B C/y4ae BbIMNOJIHEHMA yC10BUA 6.3.
reHepupyeT pacnopsKeHne Ha NPUHyANTebHoe
3aKpbITME No3unumm 6e3 NnpeaBapuUTeIbHOIO
yBegomneHus. [laHHoe pacnopaxeHue
WCMNOSIHAETCA NO LieHe, OCTYNHON Ha MOMEHT
WCMNOIHEHWUSA PacnopsAXKeHUs B NopsaaKe obLuel
oyepeam, B CBA3WN C YEM LLEHA UCMOJIHEHMA MOXKET
OT/IMYATbCA OT KOTUPOBKM, NPU KOTOPOWM Bbl1o
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condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the
amount of funds on the Client's account becomes
negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
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CreHepMpoBaHO pacnopsa»KeHue Ha Stop Out.
MpUHYyAMTEIbHOE 3aKpbITUE NO3ULUK
COMPOBOX/AAETCA COOTBETCTBYHOLLEN 3aNnUChbio B
nor-aiine cepsepa.

6.5. Ecnu B pesynbtate NpUHyagMTENbHOMO
3aKpbITMA NO3MUNIM CYMMa CPeaCTB Ha TOProBOM
cyeTe KnuneHta ctana otpuuatenbHoi, KomnaHua
BrpaBe HaYNCAUTb Ha TaKoM TOProBbIn cyeT
KOMMNeHcaLmio B pasmepe, Heobxoaumom ans
npMBeAeHNs COCTOAAHNA TOProBOro CYETa K Hy/to.
KomnaHua MoKeT NpMBECTU COCTOAHUE
TOProBOro CYeTa K HY/110 3a CYET CPpeacTB Ha
OPYTnX TOProBbix cveTax KnmeHTa.

6.6. B cnyyae nsmeHeHna KomnaHmen cnmcka
WHCTPYMEHTOB, MO KOTOpbiM KomnaHwma
npenocTasifAeT BOSMOMXHOCTb COBEPLUATb
Toprosble onepauum, KomnaHma nmeet Nnpaso
NPUHYAUTENbHO 3aKPbITb NO3ULMM NO
WHCTPYMEHTaM MO NOCNeAHUM LOCTYMHbIM
LueHam.

7. YperynupoBaHue COpHOW CUTyauumu

7.1. MNopsagoK yperyanpoBaHUsa CNOpHOM
CUTyauun, Korga, No MHeHMIo KnneHTa,
nencrenem/6esgencrtesnem KomnaHmm
HapywaeTca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nau
MHBecTopa NpMHUMaIOTCA B TedeHue 3 (Tpex)
paboymx gHEeN C MOMEHTa BO3HUKHOBEHMA
OCHOBAHWM ANA UX NpeabABAEHUA.

7.1.2. lna npegbaBneHUA NPeTEH3UM Mo
KarKgoM cnopHon cutyauum Tpenaep A0KeEH
3aN0NHUTb CTaHAAPTHYO dopMmy B
cooTBeTCTBYIOWEM pasgene JiInyHoro
KabuHerta. NpeTeH3MM aBTOMaTUYECKM
npucBamBaeTca YHUKanbHbIi Homep (TID), o
yem Tpeigepy BbiCcbliaeTca
COOTBETCTBYIOLWEee noaTsepxaeHue. Bee
NpeTeH3un, NpeabABNEeHHbIe MHBIM 06pa3om
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. Ai.), K PACCMOTPEHMIO HE MPUHUMAIOTCA.
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confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.
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7.2. MNpeTeH3na He JOIPKHA COAEPKATb:
® 3SMOLMOHANbHYIO OLEHKY CMNOPHOMN CUTYaumu;
® OCKOp6UTE/IbHbIE BbICKA3blBaHUS;
® HEHOPMATUBHYIO NIEKCUKY;
® yrposbl.

7.3. KomnaHus octaBaseT 3a coboM NpaBo He
paccmaTpuBaTb NPeTeH3Uto B caydyae
HecobnoaeHUA YCNOBUI, YKa3aHHbIX B Nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KOomnaHuA
BNpaBe CaMoCToATENIbHO MHULMNPOBATb
paccMOTpEHUE U yperyinpoBaHue CnopHom
cuTyauum.

7.5. Cnocobbl yperynuposaHuna KomnaHue
CNOPHbIX CUTYyaLNIA:

7.5.1. KomneHcauMoHHasA KOPPEKTUPOBKA,
HauMcnAaeman Ha TOprosbiit cyet KameHTa nnu
CnMcbIBaemas C TOpProBoro cyeTa KaveHTa;

7.5.2. BoccTtaHoBEHUE OWMBHOYHO 3aKPbITbIX
nosnumii;

7.5.3. YoaneHuna ownbo4YHO OTKPbITbIX
MO3ULUIA UK BbICTaBNEHHbIX OPAEPOB;

7.5.4. KoHKpeTHbI cnocob yperynmpoBaHua
CMOPHOW CUTYauum onpeaensaeTca
UCKNOYMTEIbHBIM YCMOTPEHMEM KoMmnaHuu.

7.6. KomnaHus ocyllecTBaneT yperyanpoBaHne
CMOPHOW CUTYaLMM HEMOCPeLACTBEHHO Nocne
NPUHATUA peLlleHuns, HO He no3sxKe 3 (Tpex)
pabounx gHel C MOMEHTa NPUHATUA PeLleHUs no
CNOPHOW CUTYyaLMMK.

7.7. B cnyyvae BOSHMKHOBEHUA CMOPHOM
CUTYaumu, He NponucaHHon B PernameHTe,
OKOHYaTeNbHOe pelleHne NpUHMMaeTca
KomnaHueli ncxoan ns obenpuHATbIX
PbIHOYHbIX Peanunii n CBOUX NpeacTaBAEHNA O
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7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
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cnpaBeanMBOM yperyanpoBaHum CopHOW
CUTyaLmu.

7.8. Ecnu Kakoe-nnbo aencreme He 66110
coBepweHo KnMeHTom no Kakon-nnbo npuynHe,
KomnaHua He Bo3melaeT KnneHTty
HeaoNoNYYEHHYIO B pe3y/ibTaTe 3Toro npmbbinb
WU NOHECEHHbIE B pe3y/bTaTe 3TOro yobITKMU.

7.9. KomnaHua He Bo3melaeTt KnneHty
HemaTepuanbHbIN yuepb (B T. Y. MOpPasbHbIN

ywepb n . 4a.).

7.10. KomnaHuAa paccmatpuBaeT NpeTeH3nto
KAneHTa 1 BbIHOCUT peLleHme No CNOpPHOM
CUTyaLMn B KpaTyanwwme cpokn. Cpok oTBeTa Ha
npeTeH3nn MOXeT cocTasnATb Ao 10 (pecatu)
pabounx gHel C MOMEHTa ee NoayyeHus. B
HeKoTopbIx cnydaax KomnaHuAa octaBnaeT 3a
o601 NpPaBo YBENNYUTDL CPOK PACCMOTPEHMS
npeTeH3uu.

7.11. B cnyyae, ecnim KomnaHuA camocToATeNbHO
UHULMMPYET PAacCMOTPEHME U YperyiMpoBaHue
CMOPHOW CUTYyaL MU B COOTBETCTBUM C
PernameHTOM, MakCMMaibHO BO3MOXHbIN CPOK
peLleHMA N0 CNOPHOM CUTYaL MU U NPUHATUA Mep
K ee yperyampoBaHuto coctasnset 3 (Tpu) aHs. B
HEeKOTOpbIX cnyvasx KomnaHus ocTasnseT 3a
coboi NpaBo yBEANYUTL CPOK peLIeHUs no
CMOPHOW CUTYyaLMU U NPUHATUA Mep K ee
YperyanmpoBaHuio.

7.12. Echn KomnaHua ownboyHo ncnosnHuna Stop
Out, ana ncnonHeHUA HacToAwero PernameHTa
KomnaHua BnpaBe BOCCTaHOBUTb 3aKPbITYHO
nosuumto. KnMeHT npusHaert, 4to B tobom cnyyae
oT KnneHTa He NPUHUMAIOTCA NPETEH3UN Ha
HEBO3MOXHOCTb YNPaBAeHNA 3TON NO3ULMeEN B
npouecce paccmoTpeHus KomnaHuel aTol
CMOPHOW CUTYaLUKN U NPUHATUA Mep K ee
yperyanposaHuio. B npouecce yperyanposaHusa
CnopHow cutyaunmn KomnaHusa Bnpase UCNONHUTD
opaepa Stop Loss nnn Take Profit B Toi
XPOHOIOTMYECKOM NOCNef0BaATENBHOCTH, B
KOTOpOW oHK 6bl cpaboTanu, ecnm 661 Stop Out
He 6bl/1 OLUIMBOYHO UCMONHEH.
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settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LLC Client Agreement (individual
and joined accounts).
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7.13. KnneHT npusHaert, 4to KomnaHuma snpase
[OMONHUTENIbHO He yBeAOMANATb KnneHTa o Tom,
YTO CNOPHaA CUTyauusa yperyampoBaHa u
pacnopseHune UCNONHEHO, U KNMeHT npuHumaeT
Ha cebAa BCe PUCKWN, CBSA3AHHbIE C 3TUM.

8. NMpouune ycnosus

8.1. KnneHTt npusHaet, yto KomnaHma nmeer
npaso B /Il060e Bpemsa BHECTU UCNpaBAeHUA
n/Unn gonoNHeHUs B NONOXKeHUA PernamenTa,
yBeAoMUB KAneHTa 0 NaaHUpyembiX U3MEHEHUAX
3a 7 KasieHAapHbIX gHel. Takue ncnpasneHums
n/Mnn 4ONONHEHUA BCTYNAOT B CUAY U
CTaHoBATCA 0b6a3aTeNbHbIMM ANA KnneHTa ¢ AaTsl,
YKa3aHHOM B yBEAOM/IEHWUM.

8.2. B cnyyae HeaencTBUTENbHOCTM OAHOMO MK
b6onee U3 NonoxeHUn PernamenTa, ntobble
Apyrue nofoxeHuns PernameHTa ocTaloTca
OeACTBUTENbHbIMM.

8.3. PernameHT ABnAETCA HEOTHEM/IEMOW YaCTbLO
Hdorosopa Knunenta u TeleTrade D.J. LLC
(MHAMBMAYaNbHbIE N KOPNOPATUBHbIE CYETa).
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