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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) for the purpose of
repayment of obligations under an earlier opened
position and fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI U onpeaeneHus

BanaHc — 06bem cpescTB HAa TOPrOBOM CHETE
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULNNA;
COCTOSIHME TOProBOro CYeTa C y4eTOM BCEX
3aKPbITbIX MO3ULMIA U BCEX HETOPTOBbIX
onepauui.

AueuaeHapl (nonpaBKa Ha AnBMAEHAbI) —
HeToprosas onepauus, KoTopaa NPoBOAMUTCA
KomnaHwuelt ¢ uenbto HauncaeHums/cnucanma
OVMBUAEHAOB NPW HAaUYUKN OTKPbITOM
ONVHHOW/KopoTKoW no3nummn no CFD Ha akuuu
Ha AeHb GUKCaLMKN peecTpa aKLMOHEPOB.

JoctynHaa pbIHOYHAA LeHa — KOTUPOBKA, No
KoTopoi KomnaHua ncnonHaet opgep KnveHta.
JocTtoBepHOCTb KOTUPOBKK onpeaensaeTca
UCKNtoYNTENbHO KOoMnaHuen Ha ocHoBe
PbIHOYHbIX AAHHbIX, NO/ly4aeMbIX OT
NOCTaBLUNKOB JIMKBUAHOCTU U KOHTPAreHToB.

3aKpbITUE NO3ULUKN — Pe3y/IbTaT 3aKN0UYeHUsA
CAe/KU B CIeACTBUME UCMONHEHMA opAepa Ha
3aKpbITME MO3ULMM C LENbIo NoralweHns
0653aTe/1IbCTB N0 paHee OTKPbITON NO3ULMK U
duKcaumm dpnuHaHcoBOro pesysbraTa.

KoTupoBKa — MHAMKaTUBHasA MHPopmaumsa o
TEKYLLEM KYpCe MHCTPYMEHTA, BblParKeHHas B
Buae LeH Ask v Bid.

KpeautHoe naeyo — MakCMManbHO BO3MOXKHOE
COOTHOLLEHME MEeXKAY MapPKUHASIbHbIMU
TpeboBaHMAMM, HEOBXOANMbBIMWN AN OTKPLITUA /
noaAep*KaHusa OTKPbITOM NO3ULMU U 06bEMOM
TOProBsoi onepaunn / No3numun, KOTopoe
onpeaenserca HaCTPOMKOMN TOProBoro cyeTa
KnuneHra.

Nor-gaiin — yactb cepsepa KomnaHuuy,
npegHasHavyeHHasa Ana GUKcaLmm AaHHbIX,
nepenasaemMbix KnmeHtom u Komnaxuei apyr
Apyry B npouecce COBEPLUEHMA TOPTroOBbIX U
HEeTOProBbIX onepaLmi.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
¢ adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;

TELETRADE D.J. LLC

JNloT — cTaHAAPTU3NPOBAHHbIN TOProBbI 06BEM
coBepLleHMA TOProBbIX onepaLmm no
WMHCTPYMeEHTY. HOMMHanbHbI 06beM 04HOTO
N0Ta yKasaH B cneumdurKauum Ha web-caite
n/Mnn B TOProBOM TePMUHaNe.

Map:KuHanbHble TpeboBaHua (3anor, Margin) —
BE/IMYMHA CpeacTB, 3a610KMPOBaHHan Ha
TOProBom cuyete KaneHta gna noagepraHma Bcex
€ro OTKPbITbIX NO3NUMIK. MapKUHabHble
TpeboBaHMA 4N KaXKLOro MHCTPYMEHTa
YKa3sblBatoTcs Ha web-calite KomnaHuu, a Takke
3aZaHbl Ha cepBepe KomnaHuu.

HauanbHble mapuUHanbHble TpeboBaHuA —
BE/IMYMHA CBOOOAHbIX HA TOPrOBOM CYETe
CpefacTs, KoTopas HeObXoAMMA ANSA OTKPbITUA
nosnumm.

HepeanusoBaHHbIii (Mnasatowmii, Tekywmii)
¢uHaHCcoBbIN pe3ynbTaT — PUHAHCOBbLIN
pe3ynbTaT N0 OTKPLITbIM MO3ULUAM NPU TEKYLLEN
CTOMMOCTU MHCTPYMEHTOB, C y4ETOM
HaAKOMNEHHbIX CBOMOB.

HepblHOYHaA KOTUPOBKA — KOTMPOBKA,
npu3HaHHaa KomnaHuen owmnboyHoi. KomnaHua
BnpaBe yAaauTb n3 6asbl KOTUPOBOK
MHGOPMaLUMIO O HEPLIHOYHOM KOTUPOBKE. Bece
TOpProsble onepaLmm, COBepLLIEHHbIE N0
HEPbIHOYHOM KOTMPOBKE NoasiexaTt
aHHY/IMPOBAHUIO, @ UCMOJIHEHHbIE OT/I0XKEHHbIE
opaepa oTMeHe.

HeTtoproBble onepauumn — onepaumu, He
CBA3aHHbIE HAaNPAMYIO C COBEpLUEHMEM TOProBbIX
onepauui:

e BHeceHue / CHATME CpeacTs co cyeTa
KnneHrta;

® NOMNpaBKa Ha AMBMAEHAbI;

e KOMMeHcaluum 1 banaHcoBsble
KOPPEKTUPOBKMK, CBA3AHHbIE C
yperyamposaHuem Crnopos;

e BbINNaTbl OT KomMnaHumM, cBA3aHHbIE C
npoBeAeHMEM Pa3/INYHbIX aKLUI, B TOM
yncne 6oHyCHble NPOrpamMmbl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
it is implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

e Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.

e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
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e cnvcaHue / 3a4ncneHne B pamKkax CepBucos,
npeaocTtassaembix KomnaHuemn, n Kotopble
ncnonbsyet Knnenr.

O6bem Toprosoii onepauum — o6bem TOProsoii
onepauuu, BbiparkeHHbIM B 10TaX.

OnepauMoHHbI AeHb — BpEMEHHOM OTPE30K C
00:00:00 po 23:59:59 no spemeHu cepsepa
UTC+2, Bpemsa OKOHYaHMUA onepaumMoHHOro gHA B
nATHMLY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX AHEN.

OTKpbITUE NO3ULMU — Pe3y/IbTaT 3aK/oYeHMUs
COENKMU B CNeACTBUM UCMNONHEHNUA OpAepa Ha
OTKPbITME NO3ULMK. B pesynbTate OTKPbITUSA
nosuumnn y KaneHTa BO3HUKaIOT 0653aTeNIbCTBa:
® MNPOU3BECTU MPOTUBOMOJIOXKHbIE TOProBble
onepaumm (caenkun) no 3aKpbITUIO NO3ULUK
PaBHO3HA4YHbIM COBOKYMHbIM 06BEMOM C TEM
e GMHAHCOBLIM MHCTPYMEHTOM;
® NMNOAAEPKMBATL YPOBEHb MAPXKU HE HUXKE
YyCTaHOB/IEHHOro KomnaHuei ypoBHA.

OTN0XEHHDbI opaep — pacrnopaxKeHue
COBEPLUNTb TOProByto ONepauuto npu
OOCTUNKEHMM OnpeseneHHbIX LLeHOBbIX YC/I0BUI B
NOTOKe KOTUPOBOK, NPM 3TOM NOApPa3yMeBaeTcs,
YTO TaKoe pacrnopsKeHue byaeT UCNOSIHEHO B
HeonpeaeneHHbIi MOMEHT B byayliem B
COOTBETCTBUM C NOPALKOM UCNOJHEHWNS OPAEPOB.
BuAabl OTNOXKEHHbIX OpAEepPOB:

e Buy Stop — npegnonaraet oTKpbITUE AJANHHOM
no3uLMM No LieHe bonee BbICOKOM, YEM LiEHA
Ask B MOMEHT pasmeLlleHna opaepa.

e Sell Stop — npegnonaraet oTKpbITUE
KOPOTKOM NO3MLMM NO LieHe bonee HU3KOM,
yem uUeHa Bid B MOMeHT pasmeLyeHus
opaepa.

e Buy Limit — npeanonaraet oTKpbITUE
OJIMHHOW NO3ULMK Mo LeHe bonee HU3KOM,
yem LeHa Ask B MOMeEHT pasmelLeHuna
opaepa.

o Sell Limit — npeanonaraeT oTkpbITHE
KOPOTKOM no3unumm no ueHe Bid 6onee



the Client than the price at the moment of
order placement.

o Take Profit — implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's
trading account that may be used by the Client as
security for new trading operations.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
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BbICOKOM, Yem LieHa Bid B momeHT
pa3smeLlleHua opaepa.

e Stop Loss — npegnonaraeT 3aKpbiTMe paHee
OTKPbITOM NO3ULMMK MO LEHe, MeHee
BbIrogHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3smeLlleHua opaepa.

e Take Profit — npeanonaraet 3akpbiTue paHee
OTKPbITOM NO3ULMK NO UeHe, bonee
BbIroAHOM Ana KNneHTa, Yem LieHa B MOMEHT
pa3meLlLeHna opaepa.

MOTOK KOTUPOBOK — NOCNEA0BaTENbHOCTb
PbIHOYHbIX AaHHbLIX B BUAE UHAUKATUBHbIX
KOTMPOBOK, NO/ly4aeMbIX OT NMOCTaBLUKOB
NIMKBUAHOCTM U NPOBaitaepoB KOTUPOBOK C
OanbHENLLen peTpaHcaaUuMein B TOProBbli
TepmuHan KnnenTa.

PeannsoBaHHbI GUHAHCOBbINU pe3yabTaT —
CYMMa Cpe/CTB B Ba/IOTE TOProBOro CHETa,
noasiexallan 3auncieHunio/cnucaHumio ¢ banaHca
TOProBoro cyeTa KivMeHTa B pesy/ibTaTe 3aKkpbiTUA
no3nuuu.

PbIHOYHbII opAep — pacnopsKeHne COBEPLNTb
TOProBylO Onepaumio No LeHam, AOCTYNHbIM Ha
MOMEHT OTMNPaBKM PACMNOPANKEHNA.

Web-caitt KomnaHum — npmeHUTENbHO K
AaHHOMY perfameHTy, UICTOYHUK UHPOpMaLUKM O
TOPrOBbIX YC/IOBUSAX, B COOTBETCTBUM C KOTOPbIMMU
npoucxoamT 06paboTKa TOProBbIX NPUKA30B
KnueHTa. Hanbonee BbICOKMI MPUOPUTET HOPM
MCMOZIHEHWUA U TOPrOBbIX YC/I0BWIA onpeaenseTcs
cneunduKaLlmeii Toprosoro cepsepa KomnaHuu.

CB060AHbIN OCTAaTOK AEHEXHbIX CPeACcTB —
cpeAacTBa Ha TOproBom cyeTe KnmeHTa, KoTopble
KAneHT MoXKeT Mcnonb3oBaTb B KayecTse
obecneyeHuns Ana coBepLleHNs HOBbIX TOProBbIX
onepauuu.

Caenka (Toprosas onepauma) — KOHBEPCMOHHanA
onepauma c 6ecnocTaBoyHbIM GUHAHCOBbLIM
MHCTPYMEHTOM, CoBepLUaemasn mexay KaneHtom



Company, i.e. an operation implying the buying
or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
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n KomnaHuei, T.e. onepauus,
npegycmaTpMBatoLwasn NoKynKy Uau Npoaary
WMHCTpyMeHTa 6e3 nepexoaa npasa
COb6CTBEHHOCTM HA MHCTPYMeEHT. CoBepLueHue
TOProBOM onepauun MoXeT NPUBOAUTD K
OTKPbITUIO NO3ULMN, 3aKPLITUIO NO3ULUH,
YaCTUYHOMY 3aKPbITUIO NO3ULMU U BCTPEYHOMY
3aKpbITUIO ABYX U 60/1ee OTKPbITLIX NO3MLMIA C
B3aMMO3a4yeToM 06A3aTeNbCTB MO KaXKA0M 13
HUX.

Cepsep KomnaHuu — nporpammHo-TEXHUYECKUI
KOMMIEKC, COAEPKALLMIA aKTyasIbHble TOProBble
yCcnosus, NOCpeacTBOM KOTOPOTO
ocyuwecTsnAaeTca 06paboTka KaneHTckux
pacrnopaXeHui U 3anNpocos, NpeaocTaBeHme
KnneHty nHdpopmaumm o6 MU3MeHeHUAX LEH Ha
¢vrHaHcoBble HCTPYMEHTbI B peXMMe peasibHOro
BpemeHHu (B ob6beme, onpegeneHHOM
KomnaHuelt), yyeT B3aMMHbIX 06a3aTeNbCTB
mexay KnneHtom n KomnaHuei, a Takxke
NCMNOJIHEHWE UHbIX ycnosuit lorosopa.

Cpeactsa (Equity) — B3BelleHHanA oLeHKa
CTOMMOCTU CpeACTB Ha TOProBOM cUeTe,
npeacTasastoLLas coboi cymmy AeHeKHbIX
CpeAcTB Ha TOProBOM CYETE, C YYETOM
Hepeann3oBaHHOM NPUBLIAK (YObITKOB).

Cron-Ayt (Stop Out) — npouecc
NPUHYANUTENbHOrO 3aKPbITUA OAHOM UK
HECKO/IbKUX NO3MLMIA Ha TOProBOM cyeTe
KnneHTa BCneacTene HeAOCTaTOYHOCTU
MaprKMHanbHoro obecnedyeHms gan
noagnep*aHmAa OTKPbITbIX I'IO3VILI,VIVI.

Cnpep — pa3HoCTb mexay Kypcom Ask u Bid.

Cson (SWAP) — cpeacTsa, cnvcbiBaemble /
Haumncnsemble ¢ / Ha TeKYLMI Hepeann3oBaHHbIN
($WHaAHCOBLIN Pe3ynbTaT 33 NepeHoc
(nponoHraumio) OTKPLITOM NO3ULLUM Ha
cnepywowmii geHb.

TUKeT — YHUKaNbHbIN MAEHTUPUKALMOHHbIN
HoMep, NpUCBanBaeMbli 1060 onepaLumn B



in order to unify and define operations on the
trading account.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trade Order (Trading Operation) - an order
submitted by the Client to make a transaction
(trade transaction) with a particular financial
instrument.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.

TELETRADE D.J. LLC

TOproBon NaaTPopme ¢ Lenbio yHUPUKaumm 1
onpeaeneHuna onepawmii Ha TOProBOM cyeTe.

Toproeoe Bpems — nepunos BpemeHu, Koraa
TOProsaa no GUHaAHCOBOMY UHCTPYMEHTY
pa3spelleHa U TOprosbin cepeep obpabaTbiBaeT
TOProBble pacnopsayKeHna u opaepa KnmeHTos.

Toprosbiit po6ot (CoBEeTHUK) —
aBTOMAaTU3MPOBAHHAA TOProBas CUCTEMA,
npeAHasHayeHHas AN aBTOMaTM3aLMM TOProBbIX
onepauwnit B Toproeoi nnatdpopme.

Toprosblii opaep (Toprosoe pacnopa)keHue) —
pacnopseHue, nogaHHoe KaneHTom,
COBEPLUMTb CAEAKY (TOProByto onepaumto) ¢ Tem
WU UHBIM GUHAHCOBBIM MHCTPYMEHTOM.

ToproBblii cYeT — IMLLEBOIN CYET BHYTPEHHETO
y4yeTa, OTKpbITbI KnneHtom B KomnaHuu, rae
BeJeTca yyeT 065a3aTtenbcTe KomnaHum um
KnneHTa, KOTOpble BO3HUKAIOT U3 TOProBbIX U
HETOProBbIX ONnepaLmin, CoBEpLUIAEMbIX B PaMKax
pernameHTMpYoLWKMX 4OKYyMeHTOB KomnaHuu.

Toprosbiii TepmuHan — cneLmaan3npoBaHHbIN
NPOrpamMmmMHO-TEXHUYECKMA KOMIMJIEKC,
nocpeacTBOM KOTOPOTO Yepe3 UHTEpHET KnneHT
MMmeeT BO3MOKHOCTb COr1acoBbIBATb C
KomnaHuel cylecTBeHHble yC10BMA TOProBbIX
onepauuin, coBepLLIaeMblx B paMKax UCMOJHEHUA
[Jorosopa, n NPOTOKONMPOBaTb COMIAaCOBAaHHbIE
YC/IOBUA, @ TaKXKe coeprKaHue YCTaHOBAEHHbIX U
OTMEHEHHbIX 0pAepoB. TOproBbli TepMUHaAN
obecneunBaeT naeHTUPUKaALMIO CTOPOH
(noaTBEpPKAEHME NOANMHHOCTM CTOPOH),
ocyLLecTBAsAOWUX 06MeH coobieHnamm, a
TaKKe KOHPUAEHUNANbHOCTb U LLeNOCTHOCTb
CaMMX COOBLLLEHWNI MPY NMOMOLLM BCTPOEHHbIX
CpeacTB KPUNTO3ALLMTDI.

TenedoHHbIN Naponb — KOAOBOE CNOBO,
ycTaHoBneHHoe KineHTom nocpeactsom
JInuHoro KabuHeTa, KoTopoe Heobxoaumo Ans
0AHO3Ha4YHOM MaeHTUdUKaLmm KnneHTa npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean he greater price in the quote
at which the Client may send a market request
for a buy trading operation. Ask Price is the price
of activation of all the pending orders implying
performance of a purchase trading operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Market Execution shall mean the technology of
orders execution, which implies the execution of
the Client's order at the available price at the
moment of execution on the trading server of the
Company.
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COBEpLUEHMM TOProBbIX ONepaL it no
TenedoHHOW CBA3MN.

YposeHb Mapu (Margin Level) — nokasartens,
paBHbIN OTHOLIEHMIO BE/IMYNHbBI CPeacTB (equity)
Ha TOPrOBOM CYeTe K MapKMHabHbIM
TpeboBaHMAM (margin), xapaKTepusytoLwmii
[A0CTaTOYHOCTb CPEACTB HAa TOPrOBOM cYeTe AA
noaAepsKaHus OTKPbITbIX NO3ULLUIA.

YposeHb Stop Out — yposeHb Mmapxu, Npu
KOTOPOM 3anycKaeTcsa npoleaypa cron ayT (stop
out).

XepxuposaHue (JlTokupoBaHue) — BOSMOXKHOCTb
MMETb MO3ULUN NO OAHOMY UHCTPYMEHTY,
OTKpPbITblE B pa3HOHANPaB/AEHHbIE CTOPOHbI.

XepxupoBaHHasa mapiKa (Hedged margin) —
Tpebyemoe KomnaHuel mapKuHanbHoe
obecneyeHne g OTKPbLITUA U NoAAEePXKaAHUA
NIOKMPOBAHHbIX NO3ULMIA. XedKUPOBaHHan
MapKa A0 KaxKaoro MHCTPYMEHTA yKa3aHa Ha
TOProBom cepBepe KomnaHuu, a Takxke
0603HayeHa B cneumduKaLmMm KOHTPAKTOB Ha
web-canite Komnanum.

LieHa Ask — 6o/1blias LeHa B KOTUPOBKE, NO
KOTOpoi KAMEHT MOXKET OTNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHWe TOProBoi onepaLmm Ha
nokynky. LleHa Ask aBnaeTcsa LeHoM akTMBaL MM
BCEX OT/IOXEHHbIX OPAEpPOB, NpeanoiaraoLLmnx
coBepLleHMe TOProBoi onepaLmMm Ha NOKYMKY.

LUeHa Bid — meHblUas LeHa B KOTUPOBKe, NO
KOTOpoi KAMEHT MOMKET OTNPaBUTb PbIHOYHBbIN
3anpoc Ha CoBepLUEHWE TOProBOM onepaLnmn Ha
npogaxy. LleHa Bid aBnsetca ueHon akTMBaumm
BCEX OT/IOXEHHbIX OPAEPOB, NPeAnoaarakowmx
COBepLUEHNE TOProBoOI onepaLmm Ha NPoaaXKy.

Market Execution — TexHonorva ncnosHeHus
PbIHOYHbIX OPAEPOB, KOTOPAA NogpasymeBaeT
ncnonHeHune opaepa KnneHrta no gocTynHom Ha
MOMEHT NUCNOJIHEHMA LLeHe Ha TOProBOM cepBepe
KomnaHuu.



2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J. LLC
(hereinafter - "Company") provides to the Client a
service of performance of marginal trading
operations with non-deliverable non-exchange
instruments on ECN trading account on the basis
of TeleTrade D.J. LLC Client (individual and joined
accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk
Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,

TELETRADE D.J. LLC

2. Oowume nonoxeHus

2.1. Hactoswmit PernameHT onpeaenseT nopagokK
N YCNOBMA UCMONHEHMUA PACTIOPAKEHWNN U
3anpocos KnneHTa, B COOTBETCTBUN C KOTOPbIM
Komnanua TeleTrade D.J. LLC (ganee —
«KomnaHus») npegocrasnset KaneHTy cepsuc
COBEpPLUEHNA MAPKUHANbHbIX TOPrOBbIX
onepaunit c becnoctaBoYHbIMU BHEOMPIKEBLIMMU
MHCTpyMeHTamm Ha Toprosbix cyetax ECN Ha
ocHoBaHuu forosopa KnneHta u TeleTrade D.J.
LLC (nHamMBuayanbHbie N KopnopaTUBHbIE cYeTa).

2.2. HacTtosawumm PernameHT onpeaenser:

® MpaBuia 1 YCIOBUA COBEPLLIEHMA TOPTrOBbIX
onepauui;

® Nopaaok 06paboTKM N UCNOIHEHMUA
PbIHOYHbIX OPAEPOB;

® Nopaaok 06paboTKM N UCNOIHEHMUA
OT/IOXKEHHbIX OPAEPOB;

® NMopALOK 1 ycnoBus ob6paboTkM onepauni
pasmelLeHus, MmoanduKaumm U yaaneHus
OT/IOXKEHHbIX OPAEPOB;

® NopALOK AencTBnii KoMNaHUM B OTHOLEHWK
OTKPbITbIX NO3uLMI KnneHTa npu
HEeA0CTaTOYHOCTM CPEeACTB Ha TOProBOM
cyete KnueHTa ana ux obecnevyeHms
(nopaepxkanus).

2.3. YcnoBus coBepLueHUA TOProBbiX onepawmit
onpepaeneHbl B HacToalem PernameHre,
[Jorosope, YBe4OMNEHNN O PUCKAX U APYrUX
NPUMEHUMBIX OKYMEHTaX, B TOM Yncse B
npasuaax paboTtbl ToproBoro TepMmMHana, a
TaK)Ke B COOTBETCTBYlOLLEM pa3aene Ha web-
caiitax KomnaHuu.

2.4. Toprosbie ycnosna gna KnmeHTta, a UMEHHO:
[OCTynNHble ANA COBEPLUEHNA TOProBbIX
onepaLnin MHCTPYMEHTbI, AOCTYMNHbIE BUAbI
pacnopsAXeHUN N OPAEPOB, a TAKKe TEXHONOTUM
WX UCNOSIHEHUA, pa3Mepbl KOMUCCUIA, B TOM
ymncae ycnoBmA NepeHoca OTKPLITOM NO3ULMK Ha
cnefyrolime CyTKku, 3aJaHbl Ha cepsepe
KomnaHum n moryTt onpeaenatbes



individual agreements, restrictions on the part of
liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
qguotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;
e absence of technical possibility;
e in case of an obvious breakdown and/or
quotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

TELETRADE D.J. LLC

NCMNO/Ib3yeMbIMW CEPBUCAMMU,
npesocTrasaseMbiMn KomnaHuen,
WHAMBUAYAIbHBIMW COTTAaIEHNAMM,
OrpaHMYEHMAMM CO CTOPOHbI NPOBaliAepOB
JNIMKBUAHOCTM U KOHTpareHToB KomnaHuu.
NHpopmauma o TOProBbIX YC0BUAX, 3a4aHHAA Ha
cepsepe KomnaHuu, UMeeT NpenmyLLecTBeHHOE
W onpegensatolee 3Ha4YeHWe B cyyae
NpPOTUBOpPEYUIA C UHOM UHOPMaLMeir,
onybiMKoBaHHOM Ha web-caiTax KomnaHuu.
KomnaHua npegnpuHUMaeT Bce Heobxoammble
Mepbl A4 NoAAepKaHUA aKTyaIbHOM
MHPOpPMauumn Ha web-caritax Komnaxnum un
CBOEBPEMEHHOTO yBeAoMAeHMA KnneHTa o Bcex
N3MEHEHMAX B TOPrOBbIX YCI0BUAX.

3. O6wme NpMHUMUNbI
KoTnpoBKM / LeHbI

3.1. Mo Bcem TOProBbIM MHCTPYMEHTaM
KomnaHua BbICTaBNAET KOTUPOBKK B PeaNbHOM
BPEMeHU, OCHOBbIBAACH Ha LieHax / IMKBUAHOCTY,
KOTOpble NO/IY4aeT OT KOHTPAreHToB U
NOCTaBLMKOB JIMKBUAHOCTU. JIto6ble CCbINKK
KNneHTa Ha KOTMPOBKM APYTUX TOPTrOBbIX K
MHPOPMALMOHHDBIX CUCTEM ABNAIOTCA
HEeNpPaBOMOYHbIMM.

3.2. KomnaHMA MMmeeT NpaBo He BbICTaBAATb
KOTUPOBKU NPU HAZIMYUM OAHOTO U3 CAeAyIoLWmX
yC/IOBWIA:
® OTCYTCTBME LieH / IMKBUAHOCTM OT
KOHTpPareHTa namn nocCrtaswmnKa TMKBUOHOCTH,
® OTCYTCTBME TEXHUYECKON BO3MOMKHOCTH;
® Npu HaNN4YUKM ABHOro c6os n/mam ownbokK
KOTMPOBaHUA Ha CTOpoHe cepsBepa KomnaHum
WA KOHTPareHTos..

3.3. Cnpep, He saBnseTca GUKCUPOBAHHbIM U
3aBUCUT OT PbIHOYHbIX YCIOBUIN M MOTOKOBBIX
AaHHbIX MO LeHam / IMKBUAHOCTM, NONYYEHHbIX
OT KOHTPAreHTOB W NMOCTaBLLMKOB JIMKBUAHOCTH.

3.4. Bce KOTUpOBKMK, KOoTOpble KomnaHuA
TPaHC/AMPYET B TOProBbii TEpMUHAA, Ha web-
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3.4. All quotes the Company communicates to
the trading platform, Company websites and
presents to partners are indicative.

3.5. In case a non-market quote gets to the
guotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or
the Client sends requests for the change of
terms specified in the order.

e the Company approves of the client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

TELETRADE D.J. LLC

caiTbl KomnaHuun, a TakKe npeaocrasnset
napTHepam ABAAOTCA UHAMKATUBHbIMMU.

3.5. B cnyyae nonagaHuA B NOTOK KOTUPOBOK
HEPbIHOYHOM KOTUPOBKM, B C/ly4ae
He3an/J1aHMPOBAHHOIO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BAHHOIO KakMm-1nbo
annapaTHbIM UKW NPOrPaMMHbIM cboem,
KomnaHua Bnpase CMHXPOHU3NPOBATb 6asy
KOTMPOBOK C APYIMMU UCTOYHMKaMKU. Takumm
WUCTOYHUKAMM MOTYT CNYXKUTb:
e 6a3a KOTMPOBOK cepBepa, 06CNYKMBAOLLETO
Apyrue TUnbl TOProBbiX CHETOB;
e 6a3a KOTMPOBOK KOHTPAreHTa Uamn
nposanaepa JNKBUAHOCTU.

3.6. MHdopmaums o cnpeaax, onyb6aAMKOBaHHbIX
Ha web-caliTax KomnaHuun, Hocut
MHOOPMAUMOHHbBIN XapaKTep U OCHOBbLIBAETCA Ha
CTAaTUCTUYECKUX U UCTOPUYECKUX AAHHbIX.

Toprosble onepaunm

3.7. Bsaumogencteme Knmenta n KomnaHum 8
NpoLLeCcce COrNacoBaHUs CyLL,ECTBEHHbIX YCNOBUI
Toprosoit onepawmm NPOUCXOLUT:

® HanpasneHnem KNMeHTOM pacnopsKeHusa Ha
coBepLUeHMe TOProBoit onepawmu, Kotopoe
ABAseTca npegnoxkeHvem (ana) Komnanum
COBEPLUNTb TOProBytO0 ONEpPaLMIo Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLLEM PACMOPSAKEHUN, C YYETOM
ocobeHHoCTel, 0603HAUYEHHbIX B HACTOALEM
PernameHTe; a Tak»Ke HanpasBAeHUEM
3anpoCcoB Ha U3MEHEHUE YC/IOBUM,
YCTaHOB/IEHHbIX B PACMOPSAKEHUN.

e ycnosHeHe KomnaHuen pacnopsarkeHus
KnneHTa, KOTopoe ABNSETCS COrlacuem
KomnaHuu coBepLmnTb CAeNKy (Toprosyto
onepaumio) Ha yCNOBUSAX, YCTaHOBAEHHbIX B
pacnopsaKeHuM, C y4eToM oCobeHHOCTEN,
0603HaYeHHbIX B HacToAwem PernameHTe; a
Take 06paboTKoi 3anpocos KnuneHTa,
HanpaB/ieHWEM OTYETOB, BbIMWUCOK,
noATBEPKAEHUA.
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3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

e price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at
the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

TELETRADE D.J. LLC

Becb NpoLecc cornacoBaHUA yCA0BUIM CAENKM
NPOTOKONMPYETCA MPU NOMOLLM TOPrOBOro
TepMuHana u cepsepa KomnaHum.

3.8. CyuiecTtBeHHbIMW YC/IOBUSAMM TOPrOBOMA
onepaumn ABAAIOTCA:

® NHCTPYMEHT;

® TUMN TOProBOM onepaunu;

e 06beM TOProBoi onepaymm;

® LieHa.

3.9. MNMepeyeHb JOCTYMNHbIX MHCTPYMEHTOB 414
COBEpLUEHUS TOProBbIX Onepaumin 1 ycaoBus ux
COBepLIEHMA YKa3aHbl Ha web-calite KomnaHuu
1/ oroBopeHbl B MHAMBUAYANbHbIX
cornaweHunax c KnmeHtom.

3.10. JocTynHble AnA coBepLUeHna TOProBbIxX
onepaunin MHCTPYMEHTbI MOTYT ObITb OrPaHNYEHbI
ana KaneHTa npu Mcnonb3oBaHum KnneHtom
HEKOTOpPbIX CEPBUCOB, NPEAOCTaBAAEMbIX
KomnaHuen.

3.11. JocTynHble ANA COBEPLUEHUA TOProBbIX
onepaumin MHCTPYMEHTbI, @ TaK¥Ke TUNbl OpAEpPOB
N CAEeNOK, MOTyT 6bITb OrpaHMYeHbl KnneHTy B
MHAMBUAYANbHOM MopAaKe.

3.12. B cnyvae npekpalLeHua npeaocTaBieHna
YCAyr MO COBEPLUEHUIO TOPrOBbIX ONEPaLLMii €
onpeaeneHHbIM MHCTPYMEHTOM, KomnaHua
CaMOCTOATENIbHO B OAHOCTOPOHHEM NOpALKe
MOXKET 3aKpbITb OTKPbITbIE NO3MLUM Ha TOPrOBOM
cyeTe KnneHTta no nocneaHemn LeHe, OCTYMHON
Ha cepBepe KomnaHwuK, a TaKkXke yaanuTb Bce
OT/IOXKEHHble opaepa.

3.13. KomnaHuA ocTaBaseT 3a coboit NpaBo B
OLHOCTOPOHHEM NOpPAAKE U3MEHATb YC0BUA
coBepLeHnA ToproebIx onepauuii, orpaHMYMBaTh
WAW pacwmpATbL NepeveHb MHCTPYMEHTOB.

Buabl 1 06paboTKa pacrnoparkeHnin n 3anpocos

3.14. Topru KpMNTO-UHCTPYMEHTaMKN NPOBOAATCA
B pexkume 24/7, npu 3TOM B Kaxkaoe
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3.14. Trading in crypto-instruments is carried out
24/7, while every Sunday there are scheduled
technical breaks 03:04-03:19 and 22:00-22:05
server time.

3.15. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.16. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.17. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
e by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.18. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

TELETRADE D.J. LLC

BOCKpPeCeHbe NpeaycMoTpeHbl NAaHOBbIe
TexHuyeckne nepepbisbl 03:04-03:19 n 22:00-
22:05 no cepBepHOMY BpeMeHMU.

3.15. [ins coBeplueHMsa TOProBbIxX onepauni
KAneHT MOXKeT MCnonb30oBaTh Ceaytolme Buabl
pacnopsaXeHni:

® PbIHOYHbIV Opaep;

e OT/NIOXKEHHbI opAaep.

3.16. Nogava KnneHTom pacnopa*keHma Ha
COBepLUeHMEe TOProBOM onepauyMm 03HAYaET ero
HamepeHue COBEpPLUNTL TOProBYO ONepaLuto Ha
YC/IOBUAX, YK@3aHHbIX B 3TOM PaCNopAXKeHWU, C
y4yeTom ocobeHHOCTEN, NpesyCMOTPEHHbIX
HacToAWMM PernameHToMm.

3.17. Pacnops»XeHue Ha coBeplUeHne TOProBoi
onepaummn MoKeT 6bITb NnogaHo KnneHtom B
TeueHue pabouyero BpemeHn KomnaHum, c y4eTom
0cobeHHOoCTeN, NPeayCMOTPEHHbIX HACTOALLUM
PernameHTom, cneayrowmmm cnocobamm:
® NOCpPeACTBOM TOPrOoBOro TEPMMHAA C YHETOM
ocobeHHOCTel, NPeayCMOTPEHHbIX
HacToAwmMm PernameHTom;
® NocpeacTBOM TeNlePpOHHOM CBA3N C y4ETOM
ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAwmMm PernameHTom;
® NOCPeLCTBOM CEPBUCOB U YCAYT,
npeaocTas/eHHbIX KnneHty KomnaHue,
NO3BOJIAIOLNX OAHO3HAYHO
NAEHTUPMLMPOBATb NPUHALNEKHOCTb
pacnopsaxkeHua Knnenty.

3.18. Bce pacnopsakeHua v 3anpocbl KaveHTa
nepea ux noctynaeHvem Ha 06paboTky /
WCNOSIHEHWE NPOXOAAT NPOBEPKY Ha
KOPPEKTHOCTb U COOTBETCTBUE TOProBbIM
YC/NIOBUAM, B TOM YMC/E C NPeSBapUTENbHOM
NpPoBEPKOW AOCTAaTOYHOCTM CPEeACTB Ha TOPFrOBOM
cyeTe KnueHTa gns coBepLieHmMsa TOProBom
onepauuu.

3.19. Kaxablli 3anpoc uan pacnopseHue
KnneHTa noctynaet Ha 06paboTKy B nopaaKe
obLueit ouepenm. B 3aBUCMMOCTM OT BpEMEHM,
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3.19. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.20. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.21. Any of the Client’s requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.22. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.23. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.24. To perform an operation by phone, the
Client shall call only a special number indicated
on the Company website and provide the
following information to issue a trading order:

e full name of account owner;

e trading account number;

e telephone password (code word);

e series and number of identity document;

TELETRADE D.J. LLC

KoTopoe TpebyeTca Ha 06paboTKy 3anpoca nau
pacnopsaxeHua KnumeHTta, nopagoK 3aBepLueHuns
06paboTKM 3aNpPOCOB AN PACNOPAKEHUM
KAneHTOoB He rapaHTMpyeTca. ITO 03HAYaET, YTO
MOKET BO3HUKHYTb TaKas cUTyaumsa, Koraa
3aBeplueHme 0bpaboTku 3anpoca KnneHTa byger
3aduKcmnpoBaHo B nor-daine cepsepa 6onee
No3AHUM BpeMEHEM, YEM UCNOJIHEHME 3aMPOCa,
CTOSIBLLETO B OMEPeaM HUXKE.

3.20. KnneHT cornaceH c Tem, 4to
06paboTKa/MCnoNHEHME PLIHOYHBIX U
OT/NIOXEHHbIX OPAEPOB 3aHMMAET HEKOTOPOE
pa3syMHoe Bpems.

3.21. Toboii 3anpoc Unm pacrnopsikeHue
KnneHTta cumtaetca 06paboTaHHbIM TONbKO Nocne
NOAB/NEHNA COOTBETCTBYIOLL,EN 3aMNnUCK B N10T-
¢daiine Ha cepsepe KomnaHuu.

3.22. 3aK/t04eHme TOpProBbix onepaymi
NPOUCXOAMT Ha OCHOBAHWMW NOAAHHbIX KnneHTom
COOTBETCTBYHOLLMX PACNOPAKEHMI Nocne
06paboTKMN / UCMONHEHUA STUX PACTIOPAKEHMI
KomnaHueli, c yueTom ocobeHHOCTEN,
npeaycMOTPEHHbIX HacToAWwMM PernameHTom.

3.23. Toprosad onepauma COBEPLUAETCA TObKO
nocne noartseprKaeHMA KomnaHuen scex
CYLLLECTBEHHbIX YC/IOBUN TOPrOBOWM onepauuu,
onpeaeneHHbIX HAaCTOAWMUM PernameHTom.

ObpaboTKa pacnopsxeHni 1 3anpocos KaneHTa
nocpeacTsom TeneGoHHOM CBA3U

3.24. ins coBepLlUeHMUA CAeNKM Mo TenedoHy,
KAneHT fonKeH 3BOHUTb TO/IbKO Ha
cneumanbHbI HOMep, YKasaHHbIN Ha web-caiTe
KomnaHwuu, ans nogayv ToproBoro
pacrnopsaxeHua KNMeHT Ao/KeH NpefocTaBuTb
cnefytoLyo MHbopmaumio:

e ®NO BnagenbLa cyeTa;

® HOMep TOProBOro CYeTa;

e TeniedOHHbIV Naposb (KoAoBOE CNOBO);

® cepua N HoMep AOKYMEHTA],

YO0CTOBEPAIOLLENO IMYHOCTb;
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e order ticket (if required);

e instrument;

e type of trading operation;

e volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.25. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.26. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.27. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.29. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

TELETRADE D.J. LLC

® TUKET OpAepa Uan Nosnumn (npm
HeobxoaAMMOCTH);
® VHCTPYMEHT;
® TUMN TOProBOM onepaunu;
e 06beM TOProBoi onepaymm;
® NpeaoCcTaBUTb YCTHOE NOATBEPKAEHNE Ha
OTNpPaBKy/yCTaHOBKY OpPAEPOB AUNEPOM OT
nmeHn KnueHra.
KomnaHua Bnpase orpaHUyYnTb BO3MOMKHOCTb
OTAaBaTb TOProBble PACNopAXKEHMA HA Nt0ObIX
A3bIKax, KPOME aHIIMNCKOro, Npu 3TOM KnneHT
06A3aH cobaogaTh TPebOBaHUA K AUKUMM -
roBOpuTb PazbopuMBo M NOCNEAOBATENBHO.

3.25. KaneHT cornawaeTca ¢ Tem, YTO eCam y Hero
OTCYTCTBYET YCTaHOB/IEHHbIN TenePpoHHbIN
naponb, KomnaHua Bnpase O0TKasaTb KAMeHTy B
obcnyKmBaHMM No TenePpoHHOM CBA3W.

KpeanTtHoe naevo / mapskuHanbHble TpebosaHms /
MaprKa

3.26. Mpwn perncrpaumnm Toprosoro cyeta KamenTty
YCTaHaBAMBAETCA MAaKCMMANIbHO BO3MOXKHOE
KpeauTHoe nne4vo, kotopoe KnmeHT ncnonbsyer
A5 COBEpLUEHMA TOProBbiX onepauuii.

3.27. KomnaHuAa nmeeT Npaso U3MeHUTb
MaKCMMaibHOE KpeauTHoe naeyvyo KanenTty no
CBOEMY YCMOTPEHUIO C NpeaBapUTEIbHbIM
yBegomneHnem Knumenra.

3.28. MUHUManbHble MapXKMHaAbHbIE
TpeboBaHMA AN COBEPLUEHUA TOProBbIX
onepauun n ana noaaepKaHnsa oTKPbITbIX
No3nLMI YKa3aHbl B COOTBETCTBYIOLLLEM pa3aene
Ha web-caitTe KomnaHuu.

3.29. MUHUManbHble MapPXKMHaAbHbIE
TpeboBaHMA ANA coBePLUEHUA TOProBoi
onepauun n Ana NogaepKaHna OTKPbITbIX
No3nLMI NO OTAENbHbBIM FPyrnnam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCMMAaJIbHOTO KpeguTHOTO
njeya, yCTaHOBNEHHOTO Ha cyeTa KimeHTa.
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3.30. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

3.31. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.32. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.33. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.34. The Client shall independently monitor the
required margin level on its trading account.

3.35. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.36. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.
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3.30. MapKunHanbHble TpeboBaHMA AN BHOBb
OTKPbIBAEMbIX MO3MLUNIN N ANA NoaaepHKaHus
OTKPbITbIX MO3ULMIA 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3ULMM NO COOTBETCTBYIOLLEN
rpynne MHCTPYMEHTOB M onyb61MKoBaHbl Ha web-
cante KomnaHuu.

3.31. Map*KunHanbHble TpeboBaHMA ann
noaAeprKaHUA OTKPbITbIX NO3ULLUIA
pe3epBupytoTca Ha cyete KnneHta B MOMEHT
OTKPbITMA NO3MLUN.

3.32. KomnaHuAa nmeeT NpaBo U3MEHUTb pasmep
Map¥KMHaNbHbIX TpeboBaHUI C
npeaBsapuTesibHbIM COOTBETCTBYOLLUM
yBegomneHnem KnmeHta.

3.33. KomnaHunA moKeT NPMMEHATb HOBblE
MaprKMHanbHble TpeboBaHUA N.3.27 Kak no
OTHOLLEHMUIO K Y}Ke OTKPbITbIM MO3ULMUAM, TaK U
MO OTHOLLEHUIO K BHOBb OTKPbIBaeMbIM
NO3NLUAM.

3.34. KnneHT 06a3aH camMoCTOATEIbHO CNeanTb
33 YpOBHEM HEOOXOAMMOW MapP*KN Ha CBOEM
TOProBOMm cyerTe.

3.35. KomnaHua Bnpase MCNOHUTD
obs3atenbcTBa KnneHTa nepes KomnaHuei no
Nt0601 OTKPLITON NO3ULUKN NN MO BCEM
OTKPbITbIM NO3MUMAM 6e3 NpeaBapUTENbHOIO
yBegomneHuna KnmeHTta, ecim ypoBeHb
COOTHOLUEHUA CPeaCTB K MapKMHANbHbIM
TpeboBaHMAM A1a NOAAEPKAHMA OTKPbITbIX
No3nuMi ONyCcTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYOLLEM
pasgene Ha web-cate KomnaHuu.

3.36. KomnaHuA He HeceT OTBETCTBEHHOCTH 3a
ncnosiHeHHbIN Stop Out No cyeTy, HaCTyNUBLLMIA B
pe3ynbTaTe HECBOEBPEMEHHOIO NOCTYNAEHMA
cpeAcTs Ha cyeT KnaneHTa.

MepeHoC NO3ULIMK Ha CleaytoLme CyTKM

3.37. Mpu HaNMYMM OTKPBITLIX NO3ULUN HA
MOMEHT OKOHYaHWUA ONepaLMOHHOrO AHA B
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Swap

3.37. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.38. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.39. With the availability of open positions by
CFD instruments for the shares at the end of the
trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.40. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:

TELETRADE D.J. LLC

nepwuog, c 23:55 go 00:00 BpemeHn TOProsoro
TepMunHana KomnaHuA B 04HOCTOPOHHEM
nopazKe OCyLLEeCTBAAET NpoLeaypy nepeHoca
nosunumMu Ha cneaytowme cytkm (SWAP). MNosnymm
NnepeHoCATCA Ha caepytowme CyTKM NocpenCcTBoOM
cnucaHma / HauncneHua ¢ / Ha TeRyLWwuii
Hepeann3oBaHHbIM GUHAHCOBBIN Pe3ynbTaT No
OTKPbITOM NO3ULMN CYMMbI, PAaCCYUTAHHON B
COOTBETCTBMM C NpaBuaamun pacyeta SWAP
TOProBoOro TepMmMHana 1 HacTporikamm cepeepa
KomnaHwuu, a Takke ony6iMKoBaHHbIMK HA web-
cante KomnaHum.

Komunccmnm

3.38. KnuneHT 0653aH BbiniauymMeaTb KomnaHum
KOMMCCUIO 33 COBEPLLEHWNE TOPrOBbIX ONepaunii B
COOTBETCTBUM C pasmepamu 1 / av npasuaamm
WX pacyeTa, 3aaHHbIMKN Ha cepBepe KomnaHmnm n
YKa3aHHbIMM B COOTBETCTBYIOLLEM pa3aene Ha
web-calitax KomnaHuu.

AnsnaeHapl

3.39. Mpn HaNANYMM OTKPBITbIX MO3ULUIA NO
nHctpymeHTam CFD Ha akumn Ha KoHel,
TOProBOro AHA, NpeaLecTByOLLero aaTe
dukcaumm peectpa (ex-dividend date), KomnaHusa
NpPoun3BOAMT NOMNPABKY HA AMBUAEHAbI B AEHD
duKcaunm peectpa cpasy nocae NocTynaeHus B
TOProBbii TEPMUHAN NEPBOI TOProBoM
KOTUPOBKKU. KOPPEKTUPOBKa Ha AnBMAEHAbI
NpPoun3BOAMUTCA B COOTBETCTBUM C NPaBUAAMU U
ycnosuamM, onybMKoBaHHbIMM Ha web-caitTe B
COOTBETCTBYIOLLEM pa3aene.

OcHOBaHMA 414 OTKAOHEHWNA TOProBbIX 3aMPOCOB
KnneHTta

3.40. KomnaHua BnpaBe OTKAOHUTb UCMONHEHNE
opaepa KnveHTa Ha OTKpbITUE UM 3aKpbITUE
No3nuUMK, B TOM YMC/IE HE UCMOTHUTD
OT/I0XKEHHbIN OpAep, ecnu:
e cBob6oAHOM Mmapu (Free Margin) Ha cueTe
HeaocTaToyHo nog obecnevyeHne 4aHHOM
nosuuuu;
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e Free Margin on the account is insufficient to
secure this position;

e an order is received at a non-market quote;

e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.41. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:

e sending a significant number (on average

more than 500 per hour) of requests for a

TELETRADE D.J. LLC

® pacnopsKeHne NOCTynaeT No HEPbIHOYHOWM
KOTUPOBKE;

® MPOUCXOAUT KpaliHe peaKoe U3MEHEHNE LEH
Ha GMHAHCOBbIE MHCTPYMEHTbI
(HENMKBMAHDBIN PLIHOK), B TOM YKUC/IE, ECAU
3anpocC NOAYyYeH HA OTKPbITUM PbIHKA A0
NOCTYNAEeHUA NepPBOM PbIHOYHOWM KOTUPOBKM B
Toprosyto nnatpopmy;

® NNPOMNCXOAMT YPe3BbIYANHO Pe3Koe Uan
HecTabuabHoe U3MeHeHMe LLeH Ha
$MHAHCOBbIE MHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npou3oLLe TEXHUYECKUIA (MporpammHbIii nam
annapartHbIi) cbolt Toprosoii NnaTPopmsl, B
TOM YMCNEe OTKIOHEHWE TOPrOBOro
pacnopsAXKeHMA Ha CTOPOHE NOCTaBLLMKA
NIMKBUAHOCTY;

® KOJIMYECTBO NO3ULMIN UM X COBOKYMHbIN
06Bbem Ha ToproBom cyete KnneHta
NPeBbICUAN IMMUT, YCTaHOBAEHHbIN Ha
TOoproBom cepeepe KomnaHuu;

® pou3oLLNIa UHAA CUTyaLmA,
npoTUBOpeYaLLas HacToAwemy PernameHTy
AN APYTMM pPernameHTUPYoWMM
OOKyMmeHTam KomnaHuw.

OcHOBaHMA ANs OrPaHNYeHMA NpeaocTaBaeHmn
YCNYT KAUEHTY

3.41. KomnaHuA ocTaBAaaeT 3a coboi npaso
3anpeTUTb aBTOMATUYECKYIO TOPrOBJItO, T.€.
MCMNO/b30BaHME TOProBbIX PO6OTOB (COBETHUKOB),
OrPaHUYUTbL CEPBUCHI, NPeSOCTaBAsEMbIE
npoBaiiaepom ToproBon NAathopmbl, a TakKe
3a610KkMPOBaTb COBEpPLUEHNE TOPrOBbIX
onepaumin Ha Ntobom ToproBom cyete bes
npesBapuUTe/IbHOrO YBEAOM/IEHUA B C/lyYae, ec/iu
Ha TOProBOM cCYeTe K/MeHTa NposaBAseTcA
aKTUBHOCTb, BeAyLas K Ype3smMepHOM Harpyske Ha
Toprosble cepBepbl KomnaHum u/van yxyaweHuto
KayecTBa NpenoCcTaBAEHUA YCAYr ANA NPOYMX
KAMeHTOB. Takme BUAbl aKTUBHOCTU BK/THOYALOT,
HO He OrpaHMYMBAOTCA CAEAYIOLMM NePeYyHem:

® OTMpPaBKa 3HAYMTEIbHOTO KonyecTsa (B

cpeaHem 6osiee 500 B yac) 3anNpocoB Ha
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trading operation, or requests for adding or
modification of pending orders;
e sending requests for a trading operation
without having sufficient funds;
¢ sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.42. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.43. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.44. The Company may cancel the Client's
pending orders if the current balance account
does not allow to execute the order of a specified
volume at the current price level.

3.45. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.46. If an inactive trading account is sent to
archive:
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coBeplUeHne onepaLnii, yCTaHOBKY UAn
MmoandUKaLmo opaepoB;
® OTMpPaBKa 3anNpoCoOB Ha COBEpPLUEHUE
TOProBo onepaymm Npu oTCyTCTBUN
O0CTaTOYHbIX CPEACTB Ha Aeno3uTe;
® 4acTble NOMbITKM aBTOPM3aLMM B TOPrOBbIN
TepMUHan.
KomnaHua moxKeT BO30OHOBUTb NpeaocTaBaeHne
YCNyr Ha COOTBETCTBYHOLLLEM TOPrOBOM cYeTe
nocsae ycTpaHeHMA NPUYNH NPOABIEHUA
YpesmepHOI aKTUBHOCTM Ha COOTBETCTBYHOLLEM
TOProBOM CYeTe CO CTOPOHbI KnneHTa.

Mepwoa AeNcTBMA 0pAepOB

3.42. AnA UHCTPYMEHTOB, TOPryembix
KPYrn10CyTOYHO, BCE OTNOXKEHHbIE opAepa UmetroT
ctatyc GTC — «Good Till Cancelled»
(«OencTBytoWwmit 4O OTMEHBI») U MPUHMUMAOTCA
Ha HeonpeaeneHHoe Bpema. KnMeHT moxKeT cam
OrpPaHUYUTbL CPOK AENCTBUA OpAepa, YCTaHOBUB B
none «Expiry» («MicteyeHne») KOHKPETHYIO AaTy
u Bpems.

3.43. InA UHCTPYMEHTOB, TOPryembix no
ceccuam, KomnaHua MMeeT NpaBo OTMEHATb
OT/I0XKEHHble opaepa, He cpaboTaslune A0
OKOHYaHMA TOProBoi ceccuu.

3.44. KomnaHuAa umeeT Npaso yaannTb
OTNOXKeHHble opaepa KaneHTa, ecnm Tekywmin
6anaHc cyeTa He NO3BOJIAET UCMOHUTL OpAep
3aABNEHHOro ob6bema Npm TEKYLLLEM YPOBHE LEH.

3.45. Ecn OTNIOXKEHHbIN opAep NOCTaB/eH B
oyepenb Ha ucnonHeHue, Ho KomnaHuA
WCNOJIHUANA pacnopaAXKeHue Ha yaaneHue opaepa,
To KOomMnaHuA BNpaBe yAaauUTb 3TOT OT/IOMKEHHbIW

opaep.
Apx1BaLUMA AaHHbIX

3.46. B cnyyae nepeBoaa HEAaKTUBHOMO TOProBOro
cyeTa B apXuB:
e KAneHT cornalaetca ¢ Tem, 4to KomnaHua
BMpaBe OCYLLECTBNATb NepPeBos HEaKTUBHbIX
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e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.47. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

¢ volume of trading operation.

4.4. The procedure of approval of the trading
operation price during execution of a market
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TOProBbIX CHETOB B apXmB. HeaKTUBHbIN
ToproebIn cyeT KnneHTa nepeHocUTCA U3
6a3bl TOProBOro TepMMHaNa B apPXMBHYIO
6a3y, B pe3ynbTate yero KnneHty
6.10KMpYIOTCA JOCTYN U Ntobble onepalmm no
cyeTy, NpY 3TOM BCA UCTOpUA U BanaHc cyeTa
COXpaHAoTCA;

e /115 BOCCTAaHOB/IEHMA TOPrOBOrO CYETa U3
apxuBa KnneHTy Heobxoaumo co3aaTtb
3aABKy Yepes JInyHbii KabuHer;

e BoccTaHoOB/EHME TOPrOBOrO CYeTa
ocywectenaetca KomnaHuel B TeyeHme cemm
pabounx gHel ¢ AaTbl NOAYYEHUA 33aABKN Ha
BOCCTAHOBJ/IEHWE TOPrOBOro CYeTa U3 apxmBa.

3.47. KomnaHusa ocTaBasieT 3a coboli npaBo
OCYLLECTBAATb apXmMBaLMio 0Tobparkaemblix B
TEepMMHa/e TOProBbIX N HETOPrOBbIX ONEepaLnit co
CpOKOM bosee WecTu mecALes.

4. MNopanok 1 ycnoBus UCMNOJTHEHUs
PbIHOYHbIX OpAEepPoB

4.1. Toprosasa onepauma cymTaeTca
COBEpPLUEHHOW NOCAe NOATBEPKAEHUA
KomnaHuelt Bcex cyLecTBEHHbIX YCN0BUIA
TOProBOW onepauum, yCTaHOBAEHHbIX B
pacnopsaxXeHun Knmexra.

4.2. PacnopsiKeHue Ha coBepLUEHWE TOProBoi
onepaummn mosket 6biTb nogaHo KaveHtom
TONIbKO B TEUEHME TOProBOro BpemeHM no
COOTBETCTBYIOLLLEMY MHCTPYMEHTY.

4.3. Heob6xoAMMbIMW YCNOBUAMMU ANA
dopmunpoBaHUA pacnopaxeHma no Toprosomn
onepaumn NocpeacTBOM PbIHOYHbLIX OpAEpPOB
ABNAKOTCA:

® MHCTPYMEHT;

® TUM TOProBOW onepauuu;

e 06beM TOProBoit onepauum.

4.4. Mpouecc cornacoBaHmA LeHbl TOProBoi
onepauun npu ncnoaHeHnn Komnanuen
PbIHOYHOrO opAepa NPOUCXOAUT NO TEXHONOTUU
“Market Execution”.
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order by the Company implies using the Market
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
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Ob6paboTKa 1 UCMONHEHME PACMOPAKEHNI Ha
OTKpbITUE NO3MUMK

4.5. Mpu noctynneHmMm Ha 0bpaboTky
pacnopseHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOMUCXOAUT NPOBEPKA COCTOAHUS TOProBOTO
cyeTa Ha Hannume cBob6OAHOM MapXKM nog,
OTKPbIBaEMYI0 NO3MLMIO:
a) B CMMUCOK MO3MULINIA Ha cyeTe YC/I0BHO
fobaenaeTcs HoBas No3UUMSA;
b) paccunTbiBalOTCA Map*KMHaANbHbIE
TpeboBaHuA Heobxoanmble gns
noAAep KaHua COBOKYMHOM NO3NLUK, C
Y4YeTOM YCN0BHO A06aBAEHHON NO3MLMMK;
C) paccunTbiBaeTCs BeIMYMHA CBOBOAHbIX
CPeACTB C yYeTOM YC/NOBHO A06aB/IeHHOM
nosuuuu;
d) ecnn:
® Be/IMYMHA PACCYMUTAHHbIX CBOBOAHbBIX
cpeacts 6osble uam pasHa 0, no3mums
OTKpblBaeTcA.
® Be/IMYMHA PACCUNTAHHbIX CBOBOAHbIX
cpeacTs meHble 0, To KomnaHusa numeet
NpPaBO OTK/NOHUTb pacnopsKeHue Ha
OTKpPbITUE MO3ULUN.

4.6. PacnopsaxeHue KnueHTta Ha OTKpbITUE
no3nuuun cumtaeTcs obpaboTaHHbIM, @ NO3MLUA
OTKPbITOM NOCNe NOABMEHUA COOTBETCTBYIOLLEN
3anucu B for-dainne cepeepa.

4.7. Kaxkgom OTKPbITOM NO3MUUM B TOPrOBOM
TePMMHAe NPUCBANBAETCA YHUKANbHbIM TUKET.

ObpaboTKa 1 UCNONHEHME PACNOPAKEHNI Ha
3aKpbITME NO3MLMK

4.8. MNpu nogaye pacnopa*KeHua Ha 3aKpbiTHe
no3uunmn KNMeHT MOoXKeT yKasaTb 06bem i
3aKpblBAaEMOM NO3ULMN MEHBLUNNI, YeMm ee
nepBoHaYanbHbIM 06bem. B aTom cnyyae
nosuuma byaeT 3aKpbiTa YaCTUYHO B pasmepe
YKa3aHHOro obbema, npu 3TOM A5 YHaCTUYHO
HEWCNONHEHHbIX 06A3aTENbCTB NO OTKPbITOM
nosuunm byaet co3gaHa HoBaA OTKPbITas
nosuuma, obbem KoTopol byaeT paBeH
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equal to the remaining volume. A new ticket will ocTaBlwemycA. Hosoit no3nuum npu atom byaet
be assigned to the new position. NPUCBOEH HOBbIM TUKET.

4.9. Ecnv B CNUCKE OTKPbITbIX MO3ULKIA NO
TOProBOMy cUeTy ecTb ABe u bonee

4.9. If there are two or more locked positions in JIOKMPOBaHHbIX NO3ULUNK, TO KANEHT MOKeT

the list of open positions on a trading account, chopmmMpoBaTb pacnopaxKeHMe Ha 3aKpbITUE

the Client may issue an order for closing counter BCTPEYHbIX NO3ULUMit. B cnyyae ecam ana ogHom
positions. In case of partial fulfillment of 13 NO3MLUNI NPON30OMAET YaCTUYHOE UCMOJTHEHME
obligations under one of the positions, a new 0643aTenbeTs, TO 418 YaCTUYHO HEUCMOJTHEHHbIX
open position will be created for the partially 06A3aTenbCTB NO OTKPbLITOM No3uumn byaet
non-fulfilled obligations under the open position, CO3/4aHa HOBas OTKpPbITan NO3UUUA, 06BbEM

with the volume being equal to the remaining KOoTopoW byaeTt paBeH ocTaBwemyca. Hosol
volume. A new ticket will be assigned to the new no3unumMm nNpum sTom byaeT NPMCBOEH HOBbIN
position. TUKeET.

4.10. Pacnops»eHue KaneHTa Ha 3aKkpbiTne
nosnunm cumtaetca obpaboTaHHbIM, @ NO3MLMA

4.10. The Client's order for the closing of position 3aKpbITOM Nocne NOABAEHUA COOTBETCTBYIOLLEN
shall be deemed processed and the position 3anucu B for-¢anne cepsepa KomnaxHmu.
closed as soon as a relevant record is made in the
Company server log-file. 5. NMopsaaok ycTaHOBKU, U3MEHEHUA U
YCoBUS UCNOJSTHEHUA OTIIOXKEHHbIX
5. Procedure of Setting, Modification and opAaepos

Terms of Execution of Pending Orders
5.1. NocpencTsom OTNOXKEHHbIX OpAEPOB
[OCTYMHO coBepLleHne TOProBbIX onepauni

5.1. Trading operations of opening and closing of OTKPbITUA NO3ULMKN N 3aKPbITUA NO3ULINN.
position may be performed by way of pending Kaxkaomy OTN0XKeHHOMY OpAepy Ha OTKPbITUE
orders. A ticket is assigned to each pending order No3nLMU NPUCBANBAETCA TUKET.

for opening of position.
5.2. CywecTtBeHHbIMW YCIOBUAMMU OTAOXKEHHOIO
opAepa Ha coBepLUeHMe TOProBoM onepauum

5.2. The following shall be material terms of a ABNAOTCA:
pending order: ® NHCTPYMEHT;
e instrument; ® TUM OpAEpPa;
e order type; e 06beMm TOProBoi onepawmm;
¢ volume of trading operation; ® lleHa aKTMBALMM OTNIOXKEHHOTO OpAepa.

e price of activation of a pending order.
5.3. OT/I0XKEeHHDbIM opAaep NoCcTynaeT Ha
06paboTKy TO/IbKO NOC/E ero akTMBaLmm, T.e.

5.3. A pending order is passed to processing only nocne AOCTUXEHWNA Ha PbIHKE YCNOBUA,
upon its activation, i.e. upon achieving of the yCTaHOBAEeHHbIX KnneHTOom B opaepe. Toprosas
market conditions specified by the Client in the onepauma NocpeacTsomM OTNI0XEHHOro opaepa
order. A trading operation by way of a pending CYMTaeTCA COBEePLIEHHOM TOIbKO nocne

order shall be deemed completed only upon the
|
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Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

¢ arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:
a) the new position is added nominally to the
list of positions;

TELETRADE D.J. LLC

noateepXaeHnua KomnaHuei BCcex CyLLecTBeHHbIX
YC/IOBWI1 TOProBOM onepauum.

5.4. Bce oTnhoKeHHbIe opaepa UCMNONHAKOTCA B
nopagke obuei oyepeam No LLeHam, AOCTYMHbIM
Ha MOMEHT UCNONHEHNA opAepa. ITO O3HAYaeT,
YTO LeHa UCNOHEHUA OT/IOXKEHHOrO opAepa, T.€.
LeHa 3aK/II0YeHUA CAENKU, MOXKET OTINYATbCA OT
3aAB/IEHHOW B OpAEpPe LeHbl aKTUBALMKN KaK B
XYY, TaK 1 B Ny4yto ana KnmeHTa cTopoHy.

5.5. 3anpoc Ha yCTaHOBKY, U3MeHeHune 1
yAaNeHne OTN0XKEHHOIo opAepa MOKET bbITb
noaaH KNnMeHTom TONbKO B TEYEHWEe TOProBoro
BPEMEHM MO COOTBETCTBYHOLLEMY UHCTPYMEHTY.

5.6. 3anpoc Ha ycTaHOBKY, U3MEHEHUE U
yAaneHune OT/I0KEeHHOTo opaepa MOXKeT bbITb
OTK/IOHeH KomnaHuen eciv Ha MOMEHT noaayu
3anpoca:

e 0653aTeNbCTBA MO COOTBETCTBYHOLLEM
OTKPbITOM NMO3ULMN YIKEe UCTIONHEHDI
(no3uumsa 3aKpbITa) MM Haxo4ATCA B
npouecce UCMOHEHUS;

® COOTBETCTBYIOLLMIA OTNIOMKEHHbIN Opaep
HaxoauTcA Ha ob6paboTke;

® COOTBETCTBYIOLLMIA OTNIOMKEHHbIN opaep
yOaneH.

5.7. 06paboTKa 1 UCNONHEHME OTNOMKEHHbIX
OpLEepOB NPOUCXOAUT TO/IbKO B TEYEHUE
TOProBOro BpemMeHu No COOTBETCTBYIOLLEMY
WNHCTPYMEHTY.

Ob6paboTKa 1 UCNONHEHME OT/IOKEHHbIX OPAEPOB
Ha OTKPbITUE NMO3MLMM

5.8. MNocne foCcTUXREeHUs Ha PbIHKe YC/I0BUIA,
YyCTaHOBNEHHbIX KnMeHTOM B opaepe, opaep
nocTtynaet Ha 06paboTky 1 npoucxoanut
NpoBepKa COCTOAHMA TOProBOro cyeTa Ha
Hannyme cBo6OAHON MapPXKM NOL OTKPbIBAEMYIO
nosunumio:

a) B CMMCOK NO3MLMI Ha CYETE YCI0BHO

fobaBnseTcs HoBan NO3NLMUSA;
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b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics

5.11. In case of a situation when market
conditions simultaneously meet the terms of the
pending order that opens the position and the
terms of the pending order that closes such
position, such pending orders shall be executed in
turn:

a) execution of the opening pending order;

b) verification of terms of activation of the

closing pending order:

e if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

e if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.
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b) paccumTbiBalOTCA MapXKMHabHble
TpeboBaHuA, Heobxoanmble ans
noAanep*aHma COBOKYMHOM NO3nLUMK, C
Y4Y4€TOM YyCNOBHO A06aB/eHHOM No3ULMK;

C) paccynTbiBaeTCA BeMYMHA CBOBOAHbIX
CPeACTB C Y4ETOM YCNOBHO Aob6aBneHHOM
nosunumu;

d) echu:

® BeJINYMHA PacCYMTaHHbIX CBOBOAHbIX
cpepcTs 6onble nam pasHa 0, nosnumsa
OTKpbIBAETCA.

® Be/IMYMHA PACCYMTaHHbIX CBODOAHbIX
cpeacts meHblwe 0, To KomnaHua numeet
NpPaBO OTK/IOHWUTb PACMopPAXKEHME Ha
OTKpPbITUE MO3ULUKN U YAANIUTb
OT/IOXKEHHbIM opaep.

5.9. OT/103KeHHbIN opaep KnneHTa Ha OTKpbITUE
nosnumm cumtaeTca ob6paboTaHHbIM, a NO3MLUA
OTKPbITOM NOCAe NOABAEHUA COOTBETCTBYHOLLEN
3anucu B sior-dalisie cepsepa.

5.10. NMo3nymmn, OTKPbLITOM NOCPEACTBOM
OT/IOXKEHHOro opAepa, NpMCcBanBaeTca TUKeT
OT/IO}KEHHOrO opAepa.

OcobeHHOoCTH ncnonHeHus «if done»

5.11. MpKn BO3HUKHOBEHWUW CUTYaLMK, KOTAa
YC/I0BUA HA PbIHKE JOCTUMIM OAHOBPEMEHHO
YCN0BWIA OTNIOKEHHOTO 0PAEPa, OTKPbLIBAOLWLETO
No3MLUMIO, U YCIOBUI OTNIOKEHHOIO OpAepa,
3aKpbIBAOLLErO 3Ty NO3ULMIO, UCMOJIHEHME
OT/I0XKEHHbIX OpAepoB ByAeT NPonCcXoamTb
noouyepeaHo:
a) NPOMCXOANT UCTIOJIHEHME OTKPbIBAOLLErO
OTNO}KEHHOro opAepa;
b) nponcxoanT NpoBeEpKa YCN0BUIA aKTMBALUK
3aKpbIBaOLLErO OT/IOXKEHHOTO OpAepa:
® eC/IN PbIHOYHbIE YC/I0BUA COOTBETCTBYIOT
YC/I0BUAM 3aKPbIBAIOLLLETO OT/I0KEHHOTO
opaepa, To opaep NocTynaeT Ha
06paboTKy;
® eC/IN PbIHOYHbIE YCI0BUA He
COOTBETCTBYIOT YC/IOBUAM 3aKPbIBAIOLLETO
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6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.
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opAepa, OT/IOXKEHHbIN opaep OCTaeTcA U
He NocTynaeT Ha 06paboTKy.

6. Nopsaaok onpeneneHns B3aMuMHbIX
obs3atenbcTB Mexay KnumeHtom un
KomnaHuen

6.1. KomnaHusa exxeaHeBHO BeAeT yyeT B3auMHbIX
¢durHaHcoBbIX 0653aTenbcTB KoMnaHmm 1 KnneHTa
Mo OTKPbITbIM NO3ULMAM KAneHTa 1 cpeacrTsam
Ha Toprosom cyete KnmeHTta. BsaumHbIMu
¢du1HaHcoBbIMK 0bsA3aTenbcTBamu KomnaHum u
KnneHTa cumTatoTca cpeacTBa Ha TOProBoM cyete
KnuneHTa, a TakXke TeKyWwmin pUHaHCOBbIN
pe3ynbTaT (HepeannsoBaHHble NPUbLIIbL U
yObITOK) MO OTKPbITbIM NO3uLMAM KnneHTa. B
CNly4ae BO3HUKHOBEHWA HENpeaBUAEHHbIX
CUTYaumit, B TOM YMC/ie TEXHMYECKMX cboes, a
TaK¥e MHbIX 06CTOATENBCTB HENPEOLO0NNMOIA
cunbl (bopc-markop), NnpuBeaLwnx K
HEBO3MOXHOCTU TOYHOTO onpeaeneHus
BE/IMYMHDI TEKYLLEro pUHAHCOBOIO pesyibTaTa
(HepeanmsoBaHHbIX NPUBLINK N YOLITKOB)
KnneHTa no oTKpbITbIM NO3ULMAM, B3aUMHble
¢uHaHcoBble 0b6a3aTenbcTBa KomnaHum u
KnneHTa onpepgenstotca (paccuntbiBatoTca)
NCXo4A U3 CyMMbl CPEACTB HAa TOProBOM cyeTe
KnneHTa u Tekyuiero prHaHCOBOro pesyibTaTa
(HepeannsoBaHHbIX NPUBLIAK N YOLITKOB)
KnneHTta Ha 23:59:59 no BpemeHu cepsepa
KomnaHun npeaplaywero onepaumoHHOro gHs.

6.2. dMHaHCcoBbIe pe3ybTaTbl (NPUbLINL U
ybbITOK) KniveHTa no coBepllaembimM TOProBbim
Onepauyam oTpaXKatTcAa Ha TOProBOM cYeTe B
MOMEHT 3aKpbITUA MO3ULMN NO KarKA0MY
OTAENbHOMY MHCTPYMEHTY.

6.3. KomnaHua Bnpase UCNO/IHUTL 06583aTeNbCTBa
no N1t060i OTKPbLITON NO3MLMKN UAKN MO BCEM
OTKPbITbIM NO3ULMAM 6e3 NpeaBapUTeNbHOro
yBeaomaeHnA KaneHTa ecim ypoBeHb
COOTHOLLEHMA CPeacTB K MapKMHANAbHbIM
TpeboBaHMAM Ans nogaeprKaHuUA OTKPbITbIX
No3nuMi onNycTUTCA HUKe ypoBHA Stop Out.
YposeHb Stop Out yKa3aH B COOTBETCTBYHOLLEM
pa3sgene Ha web-cante KomnaHuu.
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6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the
amount of funds on the Client's account becomes
negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
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6.4. YpoBEeHb MapXKN KOHTPOAMPYETCA CEPBEPOM,
KOTOPbI B C/ly4ae BbINOAHEHUA ycaoBus 6.3.
reHepupyeT pacnopsaXKeHne Ha NpUHyaAnTenbHoe
33KpbITME No3numMmK 6e3 NpeaBapUTEIbHOIO
yBegomneHus. [laHHoe pacnopaxeHue
WCMNOSTHAETCA NO LLeHe, OCTYNHOM Ha MOMEHT
WCMNOJIHEHWNA PacnopAXKeHUA B NopAaKe obLuel
oyepenm, B CBA3M C YEM LieHA UCMOHEHMA MOXKET
OT/IMYATbCA OT KOTUPOBKM, NPU KOTOPOWM BblO
creHepupoBaHO pacnopsaxeHue Ha Stop Out.
MpuHyAnTENbHOE 3aKPbITUE NO3ULLUK
COMPOBOXKAAETCA COOTBETCTBYIOLLEN 3aNUCHIO B
nor-dpanne cepsepa.

6.5. Ecnuv B pe3ynbTaTe NPpUHYAUTENBHOO
3aKPbITUA NO3ULMIA CYMMa CpeacTB Ha TOProBom
cyete KnmeHTa crana otpuuatensHoi, KomnaHusa
BMnpaBe HaYNCNUTb Ha TaKoM TOProsblii cHeT
KOMMeHcaumio B pasmepe, Heobxoanmom ans
npuBeaeHNA COCTOAHMUA TOProBOro cYeTa K Hyto.
KomnaHua moeT NpuBecTn cocTosHne
TOProBOroO CYETa K HY/110 3a CYET CPeacTs Ha
APYrMX TOProsbIxX cyeTax Kaverra.

6.6. B cnyyae nsmeHeHma KomnaHuein cnmcka
WHCTPYMEHTOB, N0 KOTOpbIM KomnaHumA
npesoCcTaBAseT BO3SMOXKHOCTb COBEPLUATb
Toprosble onepauum, KomnaHma nmeet Npaso
NPUHYOUTENbHO 3aKPbITb NO3ULKNK NO
WMHCTPYMEHTaM No NocaeAHUM AOCTYMNHbIM
LueHaM.

7. YperynupoBaHue COpPHOM CUTyauum

7.1. MopsaoK yperyanpoBaHUA CNOpHOM
CUTyaLMn, Korga, No MHeHUo KnmeHTa,
pevicteuem/6esgeincrtenem KomnaHum
HapyLuaeTca PernameHT:

7.1.1. NMpeTeHsnn ot Tpenaepa nau
MHBecTopa NpMHUMAIOTCS B TedeHue 3 (Tpex)
paboumx AHEeWN C MOMEHTa BO3HUKHOBEHMA
OCHOBAHWM ANA UX NpeabABAEHUA.

7.1.2. Ana npegbasneHna npeTteH3nm no
KarKgoM cnopHon cutyaumum Tperaep A0KeEH
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relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the

Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
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3aMNO/IHUTb CTaHAAPTHYIO dopMmy B
COOTBETCTBYHOLLEM pa3aene JINYHOro
KabuHeTa. MpeTeH3nm aBToMaTUYECKN
npuceanBaeTcsa YHUKaAbHbIA Homep (TID), o
yem Tpeligepy BbicbliaeTcA
COOTBETCTBYHOLLEE NOATBEPKAEHUNE. Bce
NPeTeH3Un, NpeabABIEeHHbIE MHBIM 06pa3om
(Ha popyme, no e-mail, no TenedoHy, dakcy u
T. A.), K PACCMOTPEHUIO HE NMPUHUMAIOTCS.

7.2. NpeTeH3na He JONMKHA CoAepKaTb:
® 3SMOUMOHANbHYIO OLEHKY CMOPHOMN CUTYaumu;
® OCKOpOUTE/IbHbIE BbICKA3bIBAHUS;
® HEHOPMATUBHYIO NIEKCUKY;
® Yrpos3bl.

7.3. KomnaHua octaBnset 3a coboit NnpaBo He
paccmaTpuBaTb NPETEH3MUIO B C/lyvae
Hecob1loaeHNs YCN0BUIA, YKa3aHHbIX B nn. 7.1,
7.2.

7.4. B cootBeTcTBUM C PernameHTom KomnaHuA
BMNpase CaMoCTOATENIbHO MHULIMMPOBATb
PacCMOTPEHME U YPEryMpoBaHNE CNOPHOM
cuUTyaumn.

7.5. Cnocobbl yperynanposaHma KomnaHuei
CMOPHbIX CUTYaLMIA:

7.5.1. KomneHcauMoHHaA KOPPEKTUPOBKA,
Hauncaaemas Ha TOProeblin cyeT KaneHTta nnm
CnucbiBaemasn c TOProBoro cyeta KnmenTa;

7.5.2. BoccTaHOBAEHWE OWIMBOYHO 3aKPbITbIX
no3nuunii;

7.5.3. YoaneHua owmnbo4HO OTKPbITbIX
NO3ULMIA UM BbICTAaBNEHHbIX OPAEPOB;

7.5.4. KOHKpeTHbIl cnocob yperynMpoBaHus
CNOPHOM CUTyaLMmn onpeaendaeTca
NCKIIOYUTENbHBbIM YCMOTPEeHnem KomnaHuu.

7.6. KomnaHusa ocyllecTBaseT yperyanmposaHune
CMOPHOM CUTYaLMM HEMOCPELACTBEHHO Nocae
NPUHATUA peLlleHuns, HO He no3sxKe 3 (Tpex)
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than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
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pabounx gHel C MOMEHTa NPUHATUA PeLleHUs no
CNOPHOM CUTYaLMMW.

7.7. B cnyyae BO3HMKHOBEHMA CNOPHOM
CUTYaumu, He NponucaHHon B PernameHTe,
OKOHYaTeNbHOE peLleHne NPUHMMaEeTCA
KomnaHueli nucxoaa ns obwenpuHATbIX
PbIHOYHbIX Peanunii n CBOUX NPeacTaBAEHUN O
cnpaBegIMBOM yperyanpoBaHum CNOpPHOM
cUTyaumm.

7.8. Ecnun Kakoe-nnbo agencreme He 6bin10
coBepweHo KnMeHTomM no Kakon-nnbo npuynHe,
KomnaHua He Bo3melaeT KnneHty
He[onoNyYeHHYIO B pe3y/ibTaTe 3Toro npmbbinb
WU NOHECEHHbIE B pe3y/bTaTe 3TOro yobITKU.

7.9. KomnaHua He Bo3melaeT KnneHty
HemaTepuanbHbll yuepb (B T. Y. MOpanbHbIA
ywepb n . a.).

7.10. KomnaHuAa paccmatpuBaeT NpeTeH3nto
KnneHTa 1 BbIHOCUT peLLeHne no CropHoW
CUTYauuu B KpaTyanwwme cpoku. CpoK oTeBeTa Ha
npeTeH3nn MOXKeT cocTasnATb Ao 10 (pecatu)
pabouunx gHein ¢ MOMeHTa ee nosayyeHus. B
HeKoTopbIx cnyvaax KomnaHuma octasaseT 3a
€060 NPaBo YBENNYUTL CPOK PACCMOTPEHUS
npeTeH3uun.

7.11. B cnyyae, ecnn KomnaHuA camocToATeNbHO
WHULMMPYET pacCMOTPEHME N yperyanpoBaHue
CNOPHOM CUTYaL MM B COOTBETCTBUM C
PernameHTOM, MaKCMMaNbHO BO3MOHbIN CPOK
peLleHns No CNOPHOMN CUTYaLUM U NPUHATUA Mep
K ee yperyampoBaHuio cocTasaset 3 (Tpu) gHsa. B
HEKOTOpbIX cy4yaax KomnaHua ocTasaaeT 3a
cob601i NpaBo yBE/INYUTbL CPOK PeLUEHUSs Mo
CNOPHOM CUTYaAL MM U NPUHATUA Mep K ee
YPEryanpoBaHuto.

7.12. Echn KomnaHuaA ownboYHo ucnonHuaa Stop
Out, aAna ncnonHeHua HacroAwero PernameHTa
KomnaHua BnpaBe BOCCTAHOBUTb 3aKPbITYHO
nosuumto. KnMeHT npmsHaeT, 4to B tobom cnyyae
OT KniveHTa He NPMHUMALOTCA NPeTeH3MN Ha
HEBO3MOXHOCTb YNPaBAeHNA 3TON NO3ULMeEN B
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consideration of such dispute and its settlement
shall be considered. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LLC Client Agreement (individual
and joined accounts).
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npouecce paccmoTpeHmnsa KomnaHuen atol
CMOPHOM CUTYaLUMN N NPUHATUA MepP K ee
yperyanmpoBaHuio. B npouecce yperyanposaHus
CnopHoW cutyaunmn KomnaHuaA Bnpase UCNOAHUTD
opaepa Stop Loss nnn Take Profit B Toi
XPOHO/IOTMYECKOM NOCNef0BaTeIbHOCTH, B
KOTOpOWM OHK 6bl cpaboTanu, ecnum 6b1 Stop Out
He 6bl/1 OLWMBOYHO UCMONHEH.

7.13. KnneHT npusHaert, 4to KomnaHuma snpase
[ONONHUTENIbHO He yBeAOMAATb KnneHTa o Tom,
YTO CMOPHaA CUTyaLMA yperyanpoBaHa u
pacnopseHune UCNONHEHO, U KNMeHT npuHumaeT
Ha cebs BCe PUCKM, CBA3AHHbIE C 3TUM.

8. NMpoumne ycnosus

8.1. KnneHTt npusHaet, 4to KomnaHma nmeet
npaBo B /Ito6oe Bpems BHECTU UCNPaB/eHuUsA
n/vnn JONONHEHUA B NOJIOXKeHUA PernameHTa,
yBeAoOMUB KAneHTa o NAaHUPYEMbIX U3MEHEHUAX
3a 7 KaneHaapHbIX gHen. Takne ncnpasneHuma
n/Mnn gONONIHEHUA BCTYMAOT B CUAY U
CTaHoBATCA 0b6a3aTeNbHbIMM ANA KnneHTa ¢ AaTsl,
YKa3aHHOM B yBEAOMEHUM.

8.2. B cnyyae HeaencTBUTENbHOCTM OAHOMO MK
601ee 13 NoNoXKeHU PernameHTa, nobble
Apyrve nosnoxeHus PernameHTa ocratoTcs
OeACTBUTENbHbIMM.

8.3. PernameHT aBnAeTCA HEOTHEM/IEMOWM YaCTbO
Hdorosopa Knunenta u TeleTrade D.J. LLC
(MHAMBMAYaNbHbIE U KOPNOPaTMBHbIE cyeTa).
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